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Ma le vostre vittorie, ecco, saranno sempre provvisorie. 

Albert Camus 

  



  

 

 

 

 

 

Ai miei genitori ed a mia sorella, 

perché il desiderio di rendervi orgogliosi ha sempre prevalso su qualsiasi difficoltà. 

 

Al mio relatore, 

per avermi guidata e supportata lungo questo percorso. 
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/¶LPSDWWR�GHOOD�SDQGHPLD�GL�COVID-���VXO�PRQGR�GHOO¶HWj�HYROXWLYD�q�VWDWR�GUDPPDWLFR, 

sia a livello mondiale, sia livello più periferico, come sembrerebbe essere avvenuto anche nel 

territorio valdostano. La realtà dei grandi numeri, infatti, ci rende consapevoli dei gravi rischi 

che corre la popolazione infantile. Si riconoscono rischi sanitari derivanti, non tanto dalla 

possibilità, rara, di infezione nei bambini, quanto dal fatto che, soprattutto nelle situazioni più 

svantaggiate, vengono meno quelle prestazioni di profilassi vaccinale usuali, di igiene 

alimentare e di accesso ai servizi sanitari che prima erano possibili. In conseguenza di queste 

difficoltà, si stima, a livello mondiale, mezzo milione di decessi in più al di sotto dei cinque 

anni di età. Più diffuse e, se possibile, più gravi le conseguenze sul piano educativo, si stima a 

questo proposito che da 1 a 1,5 miliardi di bambini siano stati esclusi per molti mesi 

dall¶esperienza scolastica, con ripercussioni gravi sul piano cognitivo e relazionale. Infine, gli 

RVWDFROL�DOO¶DOODWWDPHQWR�DO�VHQR��L�GLVDJL�FRQVHJXHQWL�DOOD�FULVL�HFRQRPLFD��O¶LVRODPHQWR�VRFLDOH��

i lutti avvenuti in famiglia, hanno condotto ad uno stress emozionale che si riconosce presente 

nel 50% della popolazione infantile. A fronte di questo quadro drammatico, che rischia di 

privare il mondo di un¶intera generazione, la professionalità educante non può non attivarsi 

attraverso una ULIOHVVLRQH� VXO� SURSULR� UXROR�� O¶HODERUD]LRQH� GHOOH� HVSHULHQ]H� TXRWLGLDQH� H�

O¶LPSOHPHQWD]LRQH�GL�QXRYH�SUDVVL�DO�ILQH di contenere le difficoltà e promuovere la resilienza 

(Tamburlini 2020, Buzzetti 2021). 

La tesi, ovviamente, non si occupa di virologia, accenna agli aspetti biomedici solo per 

evidenziarne il forte impatto sui vissuti e i comportamenti di allievi, genitori e operatori 

scolastici. Il secondo focus è costituito da una riflessione su alcuni strumenti a disposizione 

degli insegnanti, potenzialmente utili a favorire nei bambini la comprensione della situazione, 

anche utilizzando un¶indagine, ovviamente non giudicante e in forma aggregata, di alcune 

modalità concretamente messe in atto dai docenti. La pandemia di COVID-19 che anche il 

contesto scolastico sta vivendo mi spinge, dunque, a proporre, con questa tesi, una riflessione 

FLUFD�O¶HVSHULHQ]D�GLGDWWLFR-pedagogica che sembra caratterizzarla, almeno sul territorio che ho 

avuto la possibilità di oVVHUYDUH�H�QHO�SHULRGR�GL�WHPSR�D�FXL�O¶RVVHUYD]LRQH�VWHVVD�VL�ULIHULVFH��

Le conoscenze circa il COVID-19 e le misure messe in atto per fronteggiare la pandemia sono 

ancora attualmente in continua evoluzione, per cui dichiaro che il periodo di riferimento della 

WHVL� YD� GDOO¶LQL]LR� GHOO¶DQQR� VFRODVWLFR� ����/2021 al 15 febbraio 2021, data di rientro dei 

questionari somministrati. L¶DWWHQ]LRQH�VL�IRFDOL]]D�GXQTXH�VXJOL�HVLWL�GHO�SULPR�lockdown e sul 

primo quadrimestre, con il rientro a scuola in presenza da settembre 2020. 
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Il compito appare impegnativo per diversi motivi che vanno dalla difficoltà di accedere 

agli stessi locali scolastici, alla continua evoluzione del quadro normativo, alla possibile 

discontinuità e disomogeneità dei percorsi educativi e, forse soprattutto, per un sentimento 

diffuso di incertezza e di ansia che, inevitabilmente, interferisce nella relazione insegnamento-

apprendimento. 

Lo scritto tenta di descrivere, in ottica didattico-pedagogica, gli avvenimenti intervenuti 

nel microcosmo di alcune classi della sFXROD�GHOO¶QIDQ]LD�H�Gella scuola primaria, al fine di poter 

evidenziare la spendibilità delle conoscenze culturali e umane ricevute dalla formazione 

accademica, nel confronto con la situazione pandemica, e ancora di osservare le strategie 

utilizzate e le risposte ottenute presso i diversi protagonisti della narrazione, in primis allievi e 

insegnanti, ma anche genitori e personale ausiliario. 

Un¶osservazione sul campo come quella da me presentata non è, evidentemente, 

suscettibile di una qualche elaborazione statistica quantitativa, HVVD�VL�SRQH�SLXWWRVWR�QHOO¶RWWLFD�

dell¶analisi qualitativa, FRHUHQWHPHQWH�FRQ�O¶LQWHUHVVH�GLFKLDUDWR�GDL�WHRULFL�GL�TXHVWR�DSSURFFLR� 

alla ricerca e alla protezione del benessere soggettivo e collettivo, considerati tra loro 

FRQYHUJHQWL�H�QRQ�DQWLWHWLFL��DOO¶LQWHUQR�GHOOD�FRPXQLWj�VFRODVWLFD�� 

Nella prima parte vengono riassunte le principali informazioni biomediche, dalle 

incertezze iniziali alle conoscenze cliniche, ancora provvisorie, che hanno caratterizzato la 

ULSUHVD�VFRODVWLFD��FRQ�O¶LPSOHPHQWD]LRQH�GHOOH�QRUPH�GL�FRQWHQLPHQWR�GHO�FRQWDJLR�GRYH��DG�

esempio, la necessità del distanziamento sociale inevitabilmente confligge con il bisogno di 

socialità per lo sviluppo globale del bambino. In questo senso, sono anche prese in 

considerazione le dinamiche di natura socioculturale, economica e relazionale che i 

comportamenti richiesti a contenimento della pandemia, hanno attivato (Ammaniti 2020, 

Buzzetti 2021). Qui viene ripreso il costrutto di resilienza in quanto componente fondamentale 

della risposta dei bambini, delle famiglie e della comunità in condizioni di stress. Segue una 

sintesi della complessa normativa dedicata alla gestione scolastica della pandemia. /¶XOWLPR�

capitolo di questa prima parte si può definire di natura prevalentemente psicoeducativa ed è 

dedicato alle strategie informative e agli strumenti utilizzabili con gli allievi, che sono 

usualmente presentati in letteratura. Al suo interno sono sintetizzati alcuni strumenti 

psicopedagogici che diversi autori e consulenti hanno indicato come utili durante la pandemia. 

Nella seconda pDUWH� O¶DSSURFFLR� q� GL� QDWXUD� SL�� RVVHUYDWLYD� Hd esperienziale, scelta 

motivata dal fDWWR� FKH� LQ� 9DOOH� G¶$RVWD� O¶LPSDWWR� GHOOD� SDQGHPLD� q� VWDWR� SDUWLFRODUPHQWH�

violento, la mortalità da COVID-19 per 100.000 DELWDQWL�q�VWDWD�LQIDWWL�OD�SL��DOWD�G¶,WDOLD: 330,33 

persone rispetto ad una media italiana di 157,38, dati al 15 febbraio 2021, con evidenza di una 
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mortalità in eccesso rispetto al quinquennio precedente, superiore al 29% (Curiale 2021, pp. 

47-50). 6L� SUHVHQWD� GXQTXH� LO� FRQWHVWR� LQ� FXL� q� DYYHQXWD� O¶RVVHUYD]LRQH�� VL� GHVFULYH� LO�

questionario proposto ai docenti e al personale ausiliario al fine di raccogliere le rispettive 

esperienze, nel periodo osservato, e infine si presentano i dati ottenuti.  

Nella dLVFXVVLRQH�VL�SURSRQH�XQD�ULIOHVVLRQH�FULWLFD�FLUFD�O¶DWWHQ]LRQH�ULYROWD�DOOH�HVLJHQ]H�

pedagogiche e socio-emotive dei bambini a seguito delle misure di contenimento del contagio, 

segue una breve analisi descrittiva dei risultati ottenuti dai questionari, evidenziandone i punti 

di forza e i punti di debolezza, anche attraverso un confronto con alcuni dati della letteratura. 

Nella conclusione vengono enfatizzate la necessità e la possibilità di privilegiare e 

SURWHJJHUH� OD� FRQWLQXLWj� GHOO¶HVSHULHQ]D� VFRODVWLca in presenza, soprattutto per la sua 

caratterizzazione socioeducativa�� QHO� FDVR� GL� IXWXUH� HPHUJHQ]H� DQDORJKH�� /¶LQVHJQDQWH� q�

chiamato, in situazioni emergenziali, a dare una risposta tempestiva, introducendo strumenti 

FXOWXUDOL�H�GLGDWWLFL�DGHJXDWL�DOO¶Htà dei suoi allievi, relativamente sia DOO¶DSSUHQGLPHQWR�FKH�DOOR�

sviluppo socio-emotivo: si rende dunque necessario un percorso di aggiornamento personale e 

di collaborazioni interprofessionali continui di fronte un mondo che cambia. Questo non 

QHOO¶DQVLRsa attesa di una qualche catastrofe (sanitaria, informatica, climatica o ambientale), ma 

nella consapevolezza di un ruolo che comporta la vicinanza, la protezione e la promozione della 

UHVLOLHQ]D�GHO�EDPELQR�LQ�TXDQWR��DO�SDUL�GHOO¶LQVHJQDQWH��VRJJHWWR�YLWale per la collettività. 
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,Q�TXHVWD�SDUWH��FRPH�DQWLFLSDWR��VLQWHWL]]R�L�ULIHULPHQWL�SULQFLSDOL�H�IXQ]LRQDOL�DOOD�WHVL��

SURSUL� GHOO¶DUHD� FOLQLFD�HSLGHPLRORJLFD�� GHOOD� QRUPDWLYD� LVWLWX]LRQDOH�� GHOOH� VWUDWHJLH�

LQIRUPDWLYH� H� GLGDWWLFKH� FRQVLGHUDWH� DSSOLFDELOL�� GHOOD� GLQDPLFD� SURSULD� GHO� SURFHVVR� GL�

DGDWWDPHQWR�UHVLOLHQWH�H�GHL�IRQGDPHQWL�GHOOR�VWUXPHQWR�GHOO¶DQDOLVL�TXDOLWDWLYD��1HOOD�VHFRQGD�

SDUWH�� TXHVWL� VWHVVL� ULIHULPHQWL� VDUDQQR� FRQIURQWDWL� FRQ� OH� DWWLYLWj� UHDOL]]DWH� VXO� WHUULWRULR�

YDOGRVWDQR�GDO�FDPSLRQH�GL�LQVHJQDQWL�LQWHUYLVWDWR� 

 

�� 48$'52�&/,1,&2 

 

���� $VSHWWL�ELRPHGLFL 

 

/R� VYLOXSSR�� D� ILQH� ������ GL� XQ� TXDGUR� SDQGHPLFR� GRYXWR� DG� XQ� QXRYR� FHSSR� GL�

FRURQDYLUXV�KD��LQ�UHDOWj��ULSURSRVWR�LQ� WHUPLQL�DVVDL�SL��GUDPPDWLFL��HVSHULHQ]H�SDQGHPLFKH�

SDVVDWH��FRPH�O¶HSLGHPLD�GL�,QIOXHQ]D�VSDJQROD�GHO�JHQQDLR������GLFHPEUH�������HG�HVSHULHQ]H�

SDQGHPLFKH�SL��UHFHQWL��FRPH�OD�0(56��6LQGURPH�5HVSLUDWRULD�0HGLR�2ULHQWDOH��H�OD�6$56�

�6LQGURPH�5HVSLUDWRULD�$FXWD�*UDYH���TXHVWH�XOWLPH�FDXVDWH�GD�FRURQDYLUXV��/D�PDODWWLD�DWWXDOH�

VL�GHQRPLQD�LQYHFH�FRQ�LO�WHUPLQH�&29,'�����&RURQD9,UXV�'LVHDVH������,O�YLUXV�UHVSRQVDELOH�

q�XQ�YLUXV�D�51$��LGHQWLILFDWR�LQ�&LQD�QHOOD�FLWWj�GL�:XKDQ�H�GHQRPLQDWR�6$56�&R9����VL�WUDWWD�

GL�XQ¶LQIH]LRQH�GL�WLSR�]RRQRWLFR��FLRq�FRQVHJXHQWH�DO�SDVVDJJLR��SHU�PXWD]LRQH�FDVXDOH��GHOOD�

VWUXWWXUD�YLUDOH�GD�XQ�DQLPDOH��YHURVLPLOPHQWH�LO�SLSLVWUHOOR��DOO¶XRPR��H�SRL�GLIIXVDVL�DWWUDYHUVR�

OH�LQWHUD]LRQL�VRFLDOL�D�WXWWR�LO�SLDQHWD��6XO�SLDQR�ELRORJLFR�OD�PXWD]LRQH�LQWHUYHQXWD�KD�UHVR�LO�

YLUXV�FDSDFH�GL�OHJDUVL�D�VSHFLILFL�UHFHWWRUL�FHOOXODUL��SUHVHQWL�LQ�SL��RUJDQL��PD�SDUWLFRODUPHQWH�

UDSSUHVHQWDWL�D�OLYHOOR�SROPRQDUH��RYH�SXz�GHWHUPLQDUH�XQD�VHYHUD�SROPRQLWH�LQWHUVWL]LDOH�FRQ�

JUDYH� LQVXIILFLHQ]D� UHVSLUDWRULD�� 6RQR� VHJQDODWH� FRPH� PDQLIHVWD]LRQL� WLSLFKH�� IHEEUH�

LPSRUWDQWH��WRVVH�H�GLIILFROWj�UHVSLUDWRULD��PD�HVVHQGR�SRVVLELOH�XQ�LQWHUHVVDPHQWR�VLVWHPLFR��VL�

SRVVRQR� DYHUH� DQFKH� VLQWRPL� QHXURORJLFL�� FDUGLDFL�� D� FDULFR� GHO� QHUYR� DFXVWLFR�� GHO� JXVWR� H�

GHOO¶ROIDWWR��QHO�EDPELQR��LQ�SDUWLFRODUH��DQFKH�D�FDULFR�GHO�VLVWHPD�GLJHVWLYR��%LVRJQD�WXWWDYLD�

VRWWROLQHDUH�OD�SRVVLELOLWj�GL�VLWXD]LRQL�GL�LQIH]LRQH�VHQ]D�R�FRQ�SRFKL�VLQWRPL��FRQIRQGLELOL�FRQ�

XQD�FRPXQH�LQIOXHQ]D��PD�FKH�SRVVRQR�ULVXOWDUH�WDOYROWD�DOWDPHQWH� LQ�JUDGR�GL�FRQWDJLDUH�OH�

DOWUH�SHUVRQH��1HO�EDPELQR�OH�PDQLIHVWD]LRQL�VRQR��GL�VROLWR��GHFLVDPHQWH�SL��DWWHQXDWH��FRQ�XQ�

UHFXSHUR� GHOOH� FRQGL]LRQL� GL� VDOXWH�� VRVWDQ]LDOPHQWH� LQ� PRGR� VSRQWDQHR� R� WUDWWDPHQWR�

VLQWRPDWLFR��LQ�FLUFD�TXLQGLFL�YHQWXQR�JLRUQL��H�QRQ�YLHQH�VHJQDODWD�XQ¶HOHYDWD�PRUWDOLWj��7LSLFD�
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GHOO¶HWj� HYROXWLYD� q� XQD� UDUD� HYROX]LRQH� FKH� LQWHUHVVD� �� VRJJHWWR� RJQL� ��������� GHILQLWD�

6LQGURPH�,SHULQILDPPDWRULD�0XOWLVLVWHPLFD�FKH�VHJXH�GL�TXDWWUR�VHL�VHWWLPDQH�O¶HVSRVL]LRQH�D�

6$56�&R9����HVVD�q�UHVSRQVDELOH�GL�SUHVVRFKp�WXWWH�OH�IRUPH�DG�HVLWR�QHJDWLYR��(VSRVLWR��������

6RQR�� LQILQH�� VHPSUH� SL�� IUHTXHQWHPHQWH� ULFRQRVFLXWH�PDQLIHVWD]LRQL� D� OXQJR� WHUPLQH� GHOOD�

PDODWWLD�3DVF�&Y'��6HTXHOH�3RVW�$FXWH�GD�6$56�&R9�����QHL�EDPELQL�L�VLQWRPL�VRQR�VHJQDODWL�

LQ���FDVL�VX����H�VRQR�L�VHJXHQWL��VWDQFKH]]D��GRORUL�PXVFRODUL��FHIDOHD��LQVRQQLD�H�GLVDWWHQ]LRQH�

�%XRQVHQVR�������%X]]HWWL�������0LFKHOHQ�������,VHOOD��������5LVSHWWR�D�TXHVWR�TXDGUR�FOLQLFR��

PROWL�DXWRUL�VRWWROLQHDQR�OD�QHFHVVLWj�GL�SRUUH�DWWHQ]LRQH�VLD�DJOL�DVSHWWL�ELRPHGLFL��DOWHUD]LRQL�

QHXURIXQ]LRQDOL� H� UDGLRORJLFKH��� VLD� DJOL� DVSHWWL� SVLFRORJLFL� �GLVDJLR� HPRWLYR� GD� LVRODPHQWR�

VRFLDOH����0LFKHOHQ������� 

1RQ�HVLVWRQR�DO�PRPHQWR�WHUDSLH�VSHFLILFKH�DFFUHGLWDWH�LQ�PRGR�GHILQLWLYR��ULVXOWD�LQYHFH�

UDJJLXQWD�� UDSLGDPHQWH�� OD� UHDOL]]D]LRQH� GL� YDFFLQL� HIILFDFL� HG� XWLOL� QHO� ULGXUUH� OD� JUDYLWj�

GHOO¶LQIH]LRQH�� LO� ULVFKLR�GL� LQIH]LRQH�� OD� FLUFROD]LRQH� H� OR� VYLOXSSR�GL� YDULDQWL� GHO� YLUXV�� /D�

VRPPLQLVWUD]LRQH�GHO�YDFFLQR�q�LQ�FRUVR�DO�PRPHQWR�LQ�FXL�VFULYR��ULVSHWWR�DOOR�VWHVVR�SHUVLVWRQR�

LQFHUWH]]H��QRQ�FHUWR�FLUFD�O¶XWLOLWj��PD�UHODWLYDPHQWH�DOOD�GXUDWD�GHOO¶LPPXQLWj�DFTXLVLWD��DOOH�

VXH� FDUDWWHULVWLFKH�� DOO¶HTXLWj� H� DOOD� JOREDOLWj� QHFHVVDULD� GHOOD� GLVWULEX]LRQH� XQLYHUVDOH� GHO�

IDUPDFR��%RQDWL�������&RUWpV�������0DUFKHWWL�������7KDQK�������&XULDOH��������$�SURSRVLWR�

GHJOL�HVLWL�GHOOD�FDPSDJQD�YDFFLQDOH��ULWHQJR�XWLOH�DJJLRUQDUH�D�LQL]LR������H�ULDVVXPHUH�QHOOD�

WDE����DOFXQL�SXQWL�FKH�ULWHQJR�XWLOL�DO�GRFHQWH�LQ�TXDQWR�RSLQLRQ�PDNHU�SUHVVR�OH�IDPLJOLH� 

 

7DE������$JJLRUQDPHQWR�DOOD�OXFH�GHJOL�HVLWL�GHOOD�FDPSDJQD�YDFFLQDOH�D�PHWj������� 

�6RFLHWj�,WDOLDQD�GL�3HGLDWULD�������0HUOR������ 

x ,QFUHPHQWR�UHODWLYR�GHOOD�SRSROD]LRQH�LQIDQWLOH�FRQWDJLDWD�D�VHJXLWR�GHOOD�YDFFLQD]LRQH�

GHJOL�DGXOWL� 

x $QWLFLSD]LRQH�GHOOH�YDFFLQD]LRQL�ULVSHWWR�DOOH�SUHYLVLRQL��'DYDQ]R��������Ê�VWDWD�DWWLYDWD�

OD�YDFFLQD]LRQH�QHOOD�IDVFLD�FLQTXH�XQGLFL�DQQL�H�VL�SUHYHGH�O¶DXWRUL]]D]LRQH�SHU�OD�IDVFLD�

]HUR�FLQTXH� DQQL�� FRQVLGHUDQGR� FKH� OD� PDJJLRU� SHUFHQWXDOH� GL� EDPELQL� ULFRYHUDWL� LQ�

7HUDSLD�,QWHQVLYD�KD�PHQR�GL�XQ�DQQR�GL�HWj� 

x /D�YDFFLQD]LRQH� ULGXFH� VLJQLILFDWLYDPHQWH� OH� IRUPH�GL� XQD�JUDYLWj� WDO� GD� ULFKLHGHUH� LO�

ULFRYHUR��LQ�SDUWLFRODUH�OD�0LV�&��6LQGURPH�,QILDPPDWRULD�0XOWLVLVWHPLFD�3HGLDWULFD���$�

ILQH������ O¶,VWLWXWR�6XSHULRUH�GL�6DQLWj�FRQWDYD� WUHQWDVHL�GHFHVVL�SHU�&29,'����LQ�HWj�

HYROXWLYD�QHL�GLFLRWWR�PHVL�SUHFHGHQWL� 
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x /D�PLRFDUGLWH� UDSSUHVHQWD� O¶HIIHWWR� FROODWHUDOH� SL�� VLJQLILFDWLYR� HG� q� SL�� IUHTXHQWH�QHL�

YDFFLQDWL��PD�VL�SUHVHQWD�VROLWDPHQWH� LQ� IRUPD� OLHYH��PHQR�JUDYH�GL�TXDQWR�DYYLHQH� LQ�

FRUVR�GL�LQIH]LRQH�QDWXUDOH��H�QRQ�VRQR�VHJQDODWL�GHFHVVL� 

x 8Q� EDPELQR� FRQ� GLVWXUER� QHXURSVLFKLDWULFR� KD� XQD� SRVVLELOLWj� WUH� YROWH� VXSHULRUH� GL�

FRQWUDUUH�OD�PDODWWLD��GXH�YROWH�VXSHULRUH�GL�HVVHUH�ULFRYHUDWR�H�VHL�YROWH�VXSHULRUH�GL�DYHUH�

FRPSOLFDQ]H� JUDYL� OHJDWH� DOO¶LQIH]LRQH� YLUDOH�� ULVSHWWR� DG� XQ� FRHWDQHR� QHXURWLSLFR��

/¶LPSDWWR�VXOOD�VDOXWH�PHQWDOH�VHPEUD�HVVHUH�GXH�YROWH�SL��GDQQRVD�ULVSHWWR�DL�VRJJHWWL�

QHXURWLSLFL��/D�YDFFLQD]LRQH�QRQ�SHJJLRUD�O¶HSLOHVVLD��3DODGLQR������� 

x /D�YDFFLQD]LRQH�q�LQGLFDWD�H�VLFXUD�LQ�HWj�HYROXWLYD��O¶LQGLFD]LRQH�VL�DFFHQWXD�QHL�VRJJHWWL�

IUDJLOL�GD�XQ�SXQWR�GL�YLVWD�ELRPHGLFR��FRQ�O¶HFFH]LRQH�GHL�EDPELQL�LPPXQRGHSUHVVL� 

x /D�YDFFLQD]LRQH�ULGXFH�QHWWDPHQWH�LO�ULVFKLR�GL�UHLQIH]LRQH�PD�QRQ�OR�HVFOXGH�WRWDOPHQWH� 

x /D�YDFFLQD]LRQH�ULGXFH�QHWWDPHQWH�OD�FLUFROD]LRQH�YLUDOH�QHOOD�SRSROD]LRQH�JHQHUDOH� 

x /D� YDFFLQD]LRQH� ULGXFH� QHWWDPHQWH� OD� SUREDELOLWj� GL� VXELUH� DFFHUWDPHQWL� GLDJQRVWLFL�

�WDPSRQL��H�OLPLWD]LRQL�DOOD�LQWHUD]LRQH�VRFLDOH� 

x /D�YDFFLQD]LRQH�LQ�HWj�HYROXWLYD�QRQ�GHFROOD��OD�SHUFHQWXDOH�GL�VRJJHWWL�LQ�HWj�HYROXWLYD�

YDFFLQDWL�q�GL�FLUFD�LO������FRQ�XQ�PDVVLPR�GHO�����LQ�3XJOLD��XQ�PLQLPR�GHO�����QHOOD�

3URYLQFLD� $XWRQRPD� GL� %RO]DQR�� LQ� 9DOOH� G¶$RVWD� OD� SHUFHQWXDOH� q� GHO� ���� FLUFD��

VLWXDQGRVL�DO�WHU]XOWLPR�SRVWR��0HUOR������� 

 

1HO�SHULRGR�GL�RVVHUYD]LRQH� LQ�RJJHWWR�GL�TXHVWD� WHVL�HUDQR��XQDQLPHPHQWH�� LQGLFDWH�OH�

PLVXUH� SUHYHQWLYH� H� GL� FRQWHQLPHQWR� GHO� FRQWDJLR� FRPH�� XVR� GHOOD� PDVFKHULQD� FKLUXUJLFD��

ODYDJJLR� GHOOH� PDQL� H� VDQLILFD]LRQH� GHOOH� VXSHUILFL� GL� FRQWDWWR�� GLVWDQ]LDPHQWR� VRFLDOH� R�

LQWHUSHUVRQDOH��LVRODPHQWR�GHOOH�SHUVRQH�FRQWDJLDWH�H�R�GHL�ORUR�FRQWDWWL��&DYDOOR������� 

�$� FRQFOXVLRQH� GL� TXHVWD� VLQWHVL� HVVHQ]LDOH� VXJOL� DVSHWWL� ELRPHGLFL�� SURSRQJR� DOFXQH�

FRQVLGHUD]LRQL� FKH� FUHGR� VLDQR� VLJQLILFDWLYH� ULVSHWWR� DO� IRFXV� GHOOD� WHVL�� 6L� SXz� GXQTXH�

FRQVLGHUDUH�TXDQWR�VHJXH� 

x ,O�YLUXV�6$56�&R9���q�XQ�YLUXV�FKH��SXU�DSSDUWHQHQGR�DG�XQD�IDPLJOLD�GL�YLUXV�QRWD�SHU�

SURGXUUH� LQIH]LRQL� UHVSLUDWRULH�� UHVWD� LQ� VRVWDQ]D� XQ� YLUXV� ³QXRYR´�� GXQTXH� QRQ�

DGHJXDWDPHQWH�FRQRVFLXWR�GDL�VDQLWDUL��OD�PROWLWXGLQH�GL�WHUPLQL�FRQ�FXL�YLHQH�GHQRPLQDWD�

OD�SDWRORJLD�VHPEUD�ULIOHWWHUH�WXWWH�OH�LQFHUWH]]H�FKH�OD�FDUDWWHUL]]DQR� 

x /¶HPHUJHUH�GL�YDULDQWL�YLUDOL�q�XQ�HYHQWR�DWWHVR��GLUHWWDPHQWH�FRUUHODWR�FRQ�OD�UHSOLFD]LRQH�

YLUDOH�� 1HOOD� PDJJLRUDQ]D� GHL� FDVL� HVVH� VRQR� VIDYRUHYROL� DOOD� UHSOLFD]LRQH� H� QRQ� VL�

GLIIRQGRQR��PD��LQ�DOFXQL�FDVL��SRVVRQR�GDUH�XQ�YDQWDJJLR�VHOHWWLYR�DO�YLUXV�FKH�DFTXLVLVFH�
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FDUDWWHULVWLFKH� GL� FRQWDJLRVLWj� H� SDWRJHQLFLWj� SL�� LPSRUWDQWL�� TXHVWR� IHQRPHQR� VL� q�

HYLGHQ]LDWR��ILQ�GDO�������FRQ�OD�FRPSDUVD�GHOOD�YDULDQWH�LQJOHVH�FXL�QH�VRQR�VHJXLWH��H�QH�

VHJXLUDQQR� DOWUH�� /¶LPSDWWR� GHOOH� YDULDQWL� GHO� YLUXV� q� FRPSOHVVR� LQ� TXDQWR� GHWHUPLQD� OD�

QHFHVVLWj�GL�XQ�IRUWH�LQFUHPHQWR�GHL�VRJJHWWL�LPPXQL]]DWL�SHU�DYYLFLQDUH�XQD�³LPPXQLWj�GL�

FRPXQLWj¶¶�R�³LPPXQLWj�GL�JUHJJH´��OD�VHULD�SRVVLELOLWj�GL�XOWHULRUL�RQGDWH�GL�PDODWWLD�H�XQD�

SUREDELOH�HYROX]LRQH�YHUVR�IRUPH�HQGHPLFKH�GL�&29,'�����&XULDOH������� 

x /¶DVVHQ]D�GL�OLQHH�JXLGD�DFFUHGLWDWH�SHU�O¶LQWHUYHQWR�WHUDSHXWLFR�VSHFLILFR�FRQWUR�LO�YLUXV�KD�

XOWHULRUPHQWH�LQFUHPHQWDWR� OH�GLYHUJHQ]H�WUD�L�FOLQLFL�H�O¶LQVLFXUH]]D�GHOOD�SRSROD]LRQH�H��

RYYLDPHQWH�� DQFKH� SUHVVR� JOL� LQVHJQDQWL�� QH� VRQR� GHULYDWL� VHQWLPHQWL� DPELYDOHQWL� GL�

LGHDOL]]D]LRQH�FROSHYROL]]D]LRQH�GHL�VDQLWDUL�H�XQ¶DWWHVD�PLUDFROLVWLFD�GL�XQ�YDFFLQR� 

x /D� FRQVDSHYROH]]D� FKH� O¶RELHWWLYR� GHOOH� PLVXUH� FRPSRUWDPHQWDOL� SUHYHQWLYH� LQGLFDWH� q�

TXHOOR� GL� FRQWHQHUH� LO� FRQWDJLR� H� QRQ� GL� DVVLFXUDUH� OD� VFRPSDUVD� GHO� YLUXV�� QRQ� q�

VXIILFLHQWHPHQWH� GLIIXVD�� /H� LSHUEROL� FKH� DFFRPSDJQDQR� DIIHUPD]LRQL� GL� ³DVVROXWD�

VLFXUH]]D´� SURSRVWH� GDL� PHGLD� VL� SRVVRQR� DQDOL]]DUH� LQ� PROWL� PRGL�� PD�� GL� IDWWR�� QRQ�

ULFRQRVFRQR�FKH�LO�ULVFKLR�]HUR�QRQ�HVLVWH� 

x /D�VLWXD]LRQH�VL�FRPSOLFD�XOWHULRUPHQWH�D�VHJXLWR�GHOOD�PROWLWXGLQH�GHOOH�RSLQLRQL�HVSUHVVH�

GDJOL�HVSHUWL��VRSUDWWXWWR�DWWUDYHUVR�L�PHGLD��FKH�VL�ULYHODQR�VSHVVR�GLVFRUGDQWL�H�FRQIXVLYL�

�WDE�����WUDWWD�GD�0HGLFR�H�%DPELQR��JLXJQR��������WDOYROWD�LQ�XQ�FRQWHVWR�VRFLRFXOWXUDOH�GL�

QHJD]LRQLVPR�H�R�GL�VFRUUHWWH]]H�GHOOD�ULFHUFD�VFLHQWLILFD��&ODYHQQD�������)HUUDQGR�������� 

 

7DE�����$OFXQL�WLWROL�GDJOL�RUJDQL�GL�VWDPSD�GXUDQWH�OD�SULPD�RQGDWD�GL�&29,'�����0HGLFR�H�

%DPELQR��JLXJQR������� 

©%DQDOH�LQIOXHQ]D��DQ]L�QR��WXWWL�JOL�HUURUL�GHJOL�VFLHQ]LDWL�VXO�FRURQDYLUXVª 

9DOXWD]LRQL�VEDJOLDWH�H�FRQWUDGGLWWRULH��,�JXUX�GHOOD�VFLHQ]D�SULPD�RVDQQDWL��SRL�DFFXVDWL�GL�

DYHU�GLVRULHQWDWR�FRQ�SUHYLVLRQL�RWWLPLVWLFKH� 

/D�1XRYD�6DUGHJQD�����PDJJLR����� 

©$QFKH�SHU�O¶206�L�JXDQWL�VRQR�LQXWLOLª 

0HJOLR�ODYDUH�H�LJLHQL]]DUH�OH�PDQL��SHU�QRQ�GDUH�IDOVL�VHQVL�GL�VLFXUH]]D�� 

/D�5HSXEEOLFD����JLXJQR����� 

©/D�6FLHQ]D�WUD�VDQL�GXEEL�H�UHVSRQVDELOLWjª 

9LURORJL�HG�HVSHUWL�YHQJRQR�DVFROWDWL�TXDVL�IRVVHUR�RUDFROL��(SSXUH��DPPHWWRQR�GL�QRQ�DYHUH�

YHULWj�Qp�FHUWH]]D�� 

,O�3LFFROR�����PDJJLR����� 



 � 

©3URIH]LD�&KRF�GHO�YLURORJR��³'REELDPR�SUHSDUDUFL�DO�SHJJLR´ª 

,Q� GLUHWWD� GXUDQWH� OD� WUDVPLVVLRQH�'LPDUWHGu�� LO� GLUHWWRUH� VDQLWDULR� GHOO¶,5&&6� �,VWLWXWR� GL�

5LFRYHUR�H�&XUD�D�&DUDWWHUH�6FLHQWLILFR��)DEUL]LR�3UHJOLDVFR�KD�DPPHVVR�GL�HVVHUH�ULPDVWR�

VSLD]]DWR�GDO�FRPSRUWDPHQWR�GHO�YLUXV�� 

,O�*LRUQDOH�����PDJJLR����� 

©/D�YHWHULQDULD�DVSLUDQWH�0LVV�&RYLG�LQFROSD�OR�VPRJ�H�FL�WUDWWD�FRPH�PXOLª 

,ODULD�&DSXD�VL�JRGH�OD�IDPD�WUD�FRSHUWLQD�H�ODXWH�RVSLWDWH�WY��0D�ULSHWH�FRPH�LQQRYDWLYH�WHRULH�

DSSDUVH�JLj�RWWR�VHFROL�ID�� 

/D�9HULWj�����PDJJLR����� 

©&DOD�OR�VYLOXSSR�XPDQR�SHU�OD�SULPD�YROWD�GDO�����ª 

/¶218�DYYHUWH�FKH�JOL�HIIHWWL�GHOOD�SDQGHPLD�VXOO¶LVWUX]LRQH��OD�VDOXWH�H�OH�FRQGL]LRQL�GL�YLWD�

SURYRFKHUDQQR�XQD�FDGXWD�QHOO¶LQGLFH�FKH�PLVXUD�LO�SURJUHVVR�GHL�3DHVL�� 

(O�3DuV�����PDJJLR����� 

©,Q�*KDQD�LO�ORFNGRZQ�UHQGH�SL��DIIDPDWL�L�EDPELQL�GL�VWUDGDª 

'RSR�WUH�VHWWLPDQH�GL�FRQILQDPHQWR�H�XQ¶HFRQRPLD�IHUPD�PROWL�EDPELQL�GL�VWUDGD�VL�VRQR�

WURYDWL�VHQ]D�PH]]L�GL�VXVVLVWHQ]D�� 

/H�0RQGH�����PDJJLR����� 

©³%DVWD�WHUURUH�LO�YLUXV�QRQ�F¶q�SL�´��(�WUD�JOL�VFLHQ]LDWL�VL�VFDWHQD�OD�ULVVDª 

=DQJULOOR�� GLUHWWRUH�GHOOD�7HUDSLD� ,QWHQVLYD� DO�6DQ�5DIIDHOH� GL�0LODQR�� ³7URSSH�SUHYLVLRQL�

VEDJOLDWH� GHJOL� HSLGHPLRORJL´�� /¶LUD� GHO�&RPLWDWR� 6FLHQWLILFR�� 3HU�5LFKHOGL� XQ�PHVVDJJLR�

IXRUYLDQWH��/RFDWHOOL��³6FRQFHUWDWR´��,SSROLWR�³1LHQWH�PXWD]LRQL´��� 

/D�5HSXEEOLFD�����JLXJQR����� 

 

���� $VSHWWL�HSLGHPLRORJLFL�H�RUJDQL]]DWLYL 

 

&UHGR�FKH�QHO�FRQWHVWR�GL�TXHVWD�WHVL�LO�GLVFRUVR�HSLGHPLRORJLFR�VL�SRVVD�UHDOL]]DUH�VX�GXH�

SLDQL��TXHOOR�FOLQLFR��UHODWLYR�DOO¶LPSDWWR�GHOOD�GLIIXVLRQH�GHO�FRQWDJLR�GD�6$56�&R9����H�TXHOOR�

SHGDJRJLFR�� UHODWLYR� DOO¶LPSDWWR� VXOOD� YLWD� VFRODVWLFD� H� DL� ULVFKL� GHOO¶LQWHUUX]LRQH� GHOOD�

IUHTXHQ]D��/D�FRQWLQXD�HYROX]LRQH�GHL�GDWL��LQROWUH��SHUPHWWH�XQD�ULIOHVVLRQH�SL��FRQVROLGDWD�VH�

FL�VL�ULIHULVFH�DO�ORFNGRZQ�GHOOD�SULPDYHUD������SHU�TXDQWR�VHJXH� 
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������ /LYHOOR�ELRPHGLFR 

 

$�OLYHOOR�ELRPHGLFR��OD�SDQGHPLD�LQ�FRUVR�KD�VSRVWDWR�O¶LQWHUHVVH�GHOO¶HSLGHPLRORJR�GDOOR�

VWXGLR�GHOOH�PDODWWLH�FURQLFKH�FRPH� LO�GLDEHWH� LQ�HWj�SHGLDWULFD�� WLSLFR�GHJOL�XOWLPL�DQQL��DOOR�

VWXGLR�XUJHQWH�GHOOH�PDODWWLH�LQIHWWLYH�H�PROWL�KDQQR�ULHYRFDWR�OH�JUDQGL�HSLGHPLH�GHO�SDVVDWR��

/¶DJJLRUQDPHQWR�TXRWLGLDQR�DWWUDYHUVR�L�PHGLD�KD�SURSRVWR�XQD�PDVVD�GL�GDWL�H�QXPHUL�FKH�QRQ�

VRQR�VWDWL�GL� IDFLOH� LQWHUSUHWD]LRQH�SHU�QHVVXQR�H�FKH�VRQR�YDULDWL� VLD�QHO������ FKH�QHO������

�%X]]HWWL��������,Q�FRQFOXVLRQH��HUD�QHFHVVDULD�OD�FRQRVFHQ]D�GHOOH�FDUDWWHULVWLFKH�LQWULQVHFKH�

GHL�SDUDPHWUL�TXDQWLILFDWL�SHU�WHQWDUH�GL�RULHQWDUVL�QHOOD�PDVVD�GL�GDWL�FKH�YLHQH�SURGRWWD��FKH��

SHUDOWUR��PDL�KDQQR�HVWUDWWR�O¶LQFLGHQ]D�H�OD�SUHYDOHQ]D�GHL�VRJJHWWL�LQ�HWj�HYROXWLYD�� 

$OFXQH�FRQVLGHUD]LRQL��VXSSRUWDWH�GDL�QXPHUL��VRQR�WXWWDYLD�SRVVLELOL�H�FUHGR�LQWHUHVVDQWL� 

x /D� FKLXVXUD� SL�� R� PHQR� SDU]LDOH� q� VWDWD� GHFUHWDWD� LQ� QRYDQWDFLQTXH� SDHVL� DO� PRQGR���

FRLQYROJHQGR� FLUFD� LO� ���� GHOOD� SRSROD]LRQH� VFRODVWLFD�� ,Q� ,WDOLD� KDQQR� LQWHUURWWR� OD�

IUHTXHQ]D�QRYH�PLOLRQL�GL�VRJJHWWL��WUD�EDPELQL�H�DGROHVFHQWL��%RQLIDFLR�������7DPEXUOLQL�

������9HQWXUD��������4XHVWD�VLWXD]LRQH�QRQ�KD�SUHFHGHQWL�HG�q�XQDQLPHPHQWH�FRQVLGHUDWD�

FRPH� XQ� LPSRUWDQWH� IDWWRUH� GL� ULVFKLR� SHU� OD� VDOXWH� PHQWDOH�� O¶DSSUHQGLPHQWR� H� OD�

VRFLDOL]]D]LRQH� LQ� HWj� HYROXWLYD�� VRSUDWWXWWR� QHL� VRJJHWWL� SL�� IUDJLOL� R� VYDQWDJJLDWL�� LQ�

SDUWLFRODUH�JOL�VFRODUL�FRQ�6LQGURPH�GL�'RZQ�H�L�EDPELQL�PLJUDQWL��0DUFKHWWL�H�*XLGXFFL�

������ 5RVHQWKDO� ������ 9DQ� /DQFNHU� ������ ;LH� ������� ,Q� OHWWHUDWXUD� SUHYDOJRQR� OH�

VHJQDOD]LRQL�FKH�HYLGHQ]LDQR�FRPH�OD�FKLXVXUD�GHOOH�VFXROH�DEELD�XQ�LPSDWWR�PROWR�PRGHVWR�

R� DGGLULWWXUD� QXOOR� VXOO¶DQGDPHQWR� GHO� FRQWDJLR� �,QVWLXWH� IRU� (GXFDWLRQ� ������� 6WXGL� VX�

HSLGHPLH�SUHFHGHQWL�GD�FRURQDYLUXV�HYLGHQ]LDQR�XQ�LPSDWWR�SRVLWLYR�GHOOD�FKLXVXUD�GHOOH�

VFXROH�VXOOD�GLIIXVLRQH�GHO�FRQWDJLR�FRPSUHVR�WUD�LO����H�O¶����6WLPH�DWWHQGLELOL�GHILQLVFRQR�

OD�FKLXVXUD�GHOOH�VFXROH�WUH�YROWH�PHQR�HIILFDFH�GHOOD�FKLXVXUD�GHL�ORFDOL�GL�ULVWRUD]LRQH�R�GHO�

GLYLHWR�GL�DVVHPEUDPHQWR��%DQKRO]HU�������7DPEXUOLQL�������9LQHU��������� 

x 6WXGL� SUHJUHVVL� H� VWXGL� UHFHQWL� GLPRVWUDQR� XQD� EDVVD� SUREDELOLWj� GL� FRQWDJLR� LQ� DPELWR�

VFRODVWLFR�VXOO¶LQIH]LRQH�GD�FRURQDYLUXV��VLD�SHU�L�EDPELQL�FKH�SHU�L�GRFHQWL��LQWRUQR�DO����

SHU� 6$56� QHO� ������ LQWRUQR� DOOR� ��� FLUFD� SHU� 6$56�&R9��� D� 9z� (XJDQHR� QHO� �����

�1XVVEDXPHU�6WUHLW�������(VSRVLWR�������/DYH]]R�������9HQWXUD������� 

x 1XPHURVL�VWXGL�GLPRVWUDQR�FKH�L�EDPELQL�YHQJRQR�VROLWDPHQWH�FRQWDJLDWL�GDJOL�DGXOWL��LQ�

IDPLJOLD�R�D� VFXROD��H�QRQ�YLFHYHUVD��DG�HVHPSLR� LQ�*HUPDQLD�XQ�EDPELQR�GL� QRYH�DQQL�

VLQWRPDWLFR�KD� IUHTXHQWDWR� WUH�VFXROH�GLYHUVH�FRQ� ����FRQWDWWL��PD�QHVVXQR�VL�q� LQIHWWDWR�

�0XQUR�������=LPPHUPDQQ�������7DPEXUOLQL��������4XHVWL�GDWL� ULVXOWDQR� FRQIHUPDWL� LQ�

XQR� VWXGLR� SRVW� ORFNGRZQ� FRQGRWWR� SUHVVR� DOFXQL� FHQWUL� HVWLYL� GHOOD� UHJLRQH� (PLOLD�



 �� 

5RPDJQD��GRYH�ULVXOWD�FKH�VX�����VLQWRPDWLFL�SHU�LQIH]LRQL�GHOOH�YLH�UHVSLUDWRULH��QHVVXQR�q�

ULVXOWDWR�SRVLWLYR�DO�WDPSRQH��PHQWUH�L�VROL�GXH�FDVL�SRVLWLYL�HUDQR�DVLQWRPDWLFL�H�ULFRQRVFLXWL�

GXUDQWH�XQ�WUDFFLDPHQWR�GL�DGXOWL�FRQWDJLDWL��,Q�FRQFOXVLRQH��L�EDPELQL�QRQ�KDQQR�XQ�UXROR�

DWWLYR�QHOOD�GLIIXVLRQH�YLUDOH��DOPHQR�ILQR�DO�WHUPLQH�GHOOD�VFXROD�SULPDULD��'L�0DULR�������

&XULDOH������� 

x /D�PRUELOLWj�PRUWDOLWj�QHO�EDPELQR�H�DQFKH�QHO�QHRQDWR�QHL�SULPL�GLFLRWWR�PHVL�GL�SDQGHPLD��

VRQR� VWDWH� PRGHVWH�PD� QRQ� DVVHQWL�� L� GDWL� GHOO¶,VWLWXWR� 6XSHULRUH� GL� 6DQLWj� ULSRUWDQR� ���

GHFHVVL� H� ���� ULFRYHUL� LQ�7HUDSLD� ,QWHQVLYD� LQ� HWj� SHGLDWULFD� �3DQ]D�������� ,O� QXPHUR�GL�

VRJJHWWL�LQIHWWDWL�QRQ�q�QRWR�FRQ�FHUWH]]D��VHFRQGR�VWLPH��LQ�FDUHQ]D�GL�WHVW�PROHFRODUL�H�R�

VLHURORJLFL��L�EDPELQL�FRQWDJLDWL�LQ�,WDOLD�VDUHEEHUR�GD�PHQR�GHO����DO����GHOOD�SRSROD]LRQH�

LQIDQWLOH��D�VHFRQGD�GHL�WHUULWRUL��H�TXHOOL�VLQWRPDWLFL�VDUHEEHUR�VROR�OR�������&RQWL�1LEDOL�

������,66�������7RIRO������� 

4XDQWR�VRSUD�SUHVHQWDWR��RYYLDPHQWH��QRQ�HVFOXGH�SHU�QXOOD�O¶DSSOLFD]LRQH�SXQWXDOH�GL�

WXWWH�OH�VWUDWHJLH�FRPSRUWDPHQWDOL�GL�SUHYHQ]LRQH��PD�HYLGHQ]LD�FRPH�OD�VFXROD��TXDQWRPHQR�OD�

VFXROD�GHOO¶LQIDQ]LD�H�OD�VFXROD�SULPDULD��VLD�XQ�OXRJR�UDJLRQHYROPHQWH�VLFXUR��GD�PDQWHQHUH�

WDOH��H�VRWWROLQHD�FRPH�OD�VXD�FKLXVXUD�VLD�OD�FRQVHJXHQ]D�GL�XQD�VRSUDYYDOXWD]LRQH�GHL�ULVFKL�GL�

FRQWDJLR�H�GL�XQD�VRWWRYDOXWD]LRQH�GHOOH�FRQVHJXHQ]H�SRVVLELOL�D�OLYHOOR�SVLFR�HGXFDWLYR�H�GHJOL�

DSSUHQGLPHQWL��0DUFKHWWL�H�7DPEXUOLQL������� 

 

������ /LYHOOR�SHGDJRJLFR 

 

$� OLYHOOR� SHGDJRJLFR�� O¶LPSDWWR� GHO� &29,'���� H� GHOOH� PLVXUH� GL� FRQILQDPHQWR� FRQ�

DVVRFLDWD�'$'��'LGDWWLFD�D�'LVWDQ]D���ULVXOWD��DO�PRPHQWR��GLIILFLOPHQWH�TXDQWLILFDELOH��LQ�UHDOWj�

SRFKL� VRQR� JOL� VWXGL� FRQVXOWDELOL� PD� PROWH� VRQR� OH� LPSOLFD]LRQL�� LQ� PDJJLRUDQ]D� QHJDWLYH�

SUHYLVWH��ZZZ�DOOHDQ]DLQIDQ]LD�LW���,Q�VLQWHVL�HVVH�FRPSUHQGRQR� 

x &DUHQ]D�GLVWXUER�GHOOH�GLQDPLFKH�HPRWLYH�SURSULH�GHOOD�UHOD]LRQH�LQWHUSHUVRQDOH�DOOD�EDVH�

GHO�SURFHVVR�DSSUHQGLPHQWR�LQVHJQDPHQWR� 

x 5LGRWWD�HIILFDFLD�SHU�GHILFLW�GL�LQGLYLGXDOL]]D]LRQH�H�PRGXOD]LRQH�GHOOD�SURSRVWD�GLGDWWLFD 

x (VWUHPD�GLIILFROWj�QHOOD�UHDOL]]D]LRQH�GL�DWWLYLWj�SUDWLFKH�R�PRWRULH� 

x 'LVRPRJHQHD� GRWD]LRQH� H� OLPLWD]LRQL� QHOO¶XWLOL]]R� GL� VWUXPHQWL� LQIRUPDWLFL�� 'XUDQWH� LO�

ORFNGRZQ�GHOOD�SULPDYHUD������KDQQR�SRWXWR�VHJXLUH�DGHJXDWDPHQWH�OD�'$'�VROR�TXDWWUR�

VWXGHQWL�VX�GLHFL�H��DQFRUD�UHFHQWHPHQWH��YLHQH�VHJQDODWR�FRPH�GXUDQWH�LO�SULPR�ORFNGRZQ�



 �� 

VROR� XQD� IDPLJOLD� LWDOLDQD� VX� WUH� VLD� VWDWD� LQ� JUDGR� GL� VRVWHQHUH� DGHJXDWDPHQWH�

O¶DSSUHQGLPHQWR�D�GLVWDQ]D��&RQWL�1LEDOL������� 

x ,QFHUWH]]D�GHOO¶HODERUD]LRQH�H�GHOOD�YDOXWD]LRQH�GHL�SURGRWWL��DOO¶LQWHUQR�GL�XQ�SL��JHQHUDOH�

LPSRYHULPHQWR�GHJOL�DSSUHQGLPHQWL�DFFDGHPLFL� 

x $VVHQ]D�GL�DWWLYLWj�GL�JLRFR�FRQGLYLVR��FRQ�ULVFKLR�GL�FRQVROLGDUH�DELWXGLQL�QHJDWLYH��FRPH�

HFFHVVR�GL�YLGHRJLRFKL�H�WHOHYLVLRQH��FRQ�ULVFKLR�GL�VHGHQWDULHWj�H�GL�HFFHVVL�DOLPHQWDUL� 

x 'LIILFROWj�QHOO¶DSSOLFD]LRQH�GL�VWUDWHJLH�GL�FRRSHUDWLYH�OHDUQLQJ�H�SHHU�HGXFDWLRQ��DOO¶LQWHUQR�

GL�XQ�SL��JHQHUDOH�LPSRYHULPHQWR�GHOOR�VYLOXSSR�GL�DELOLWj�VRFLDOL��%UXQHOOL������� 

x 7XWWH� OH� SUREOHPDWLFKH� LQ� HOHQFR� ULVXOWDQR�� LQILQH�� D�PDJJLRUH� LPSDWWR� QHJOL� DOOLHYL� FRQ�

GLVDELOLWj�� ELVRJQL� HGXFDWLYL� VSHFLDOL�� LQ� VLWXD]LRQL� GL� VYDQWDJJLR� VRFLRFXOWXUDOH� H� GL�

SUHFDULHWj�HFRQRPLFD��6DYH�WKH�&KLOGUHQ�,WDOLD������� 

x /¶,QVWLWXWH�IRU�(GXFDWLRQ��,)(��GL�=XULJR�KD�FDOFRODWR�FKH��GXUDQWH�LO�ORFNGRZQ�GHO�������QHO�

PRQGR��VRQR�VWDWH�SHUVH�����PLOLDUGL�GL�JLRUQDWH�GL�VFXROD��O¶����GHOOH�TXDOL�QHL�SDHVL�SL��

SRYHUL��FUHDQGR�XQ�³GHELWR�IRUPDWLYR�SDQGHPLFR´�LPSRUWDQWH��6HPSUH�D�OLYHOOR�JOREDOH��VL�

VWLPD� FKH� TXHVWD� VLWXD]LRQH� GL� SHUGLWD� GL� DSSUHQGLPHQWR� SRWUj� DYHUH� XQ� VHULR� LPSDWWR�

HFRQRPLFR�VXJOL�VWXGHQWL�H�VXOOH�QD]LRQL��JOL�VWXGHQWL�FROSLWL�SRWUDQQR�DWWHQGHUVL�XQ�UHGGLWR�

LQIHULRUH�GHO����SHU�WXWWD�ORUR�YLWD�ODYRUDWLYD��PHQWUH�OH�QD]LRQL�XQD�ULGX]LRQH�GHO�3,/�SDUL�

DOO¶�����LQ�PHGLD�SHU�LO�UHVWR�GHO�VHFROR��+DQXVKHN������� 

,Q�FRQFOXVLRQH��q�GD�SUHYHGHUH�XQ�OXQJR�SHULRGR�GL�IROORZ�XS�VXO�SLDQR�SVLFR�SHGDJRJLFR�

SHU�YDOXWDUH�TXHVWD�FRQGL]LRQH�GL�VRVWDQ]LDOH�GHSULYD]LRQH��FRQ�OR�VFRSR�GL�GHILQLUQH�JOL�DVSHWWL�

TXDQWLWDWLYL��DG�HVHPSLR�OD�GLVSHUVLRQH�VFRODVWLFD��H�TXHOOL�TXDOLWDWLYL��DG�HVHPSLR�L�GLVWXUEL�GHO�

FRPSRUWDPHQWR� LQ� DGROHVFHQ]D��� PD� DQFKH� SHU� LPSRVWDUH� SURJUDPPL� GL� SRWHQ]LDPHQWR� H�

UHFXSHUR��$EEUDFFLDYHQWR�������&DWRQH������� 

 

���� )DWWRUL�SHUVRQDOL 
 

������ $VSHWWL�ELRORJLFL 
 

/¶LQFUHPHQWR�GHOO¶LQFLGHQ]D�GHOO¶REHVLWj�QHO�EDPELQR�q�VHJQDODWR�GD�PROWL�DXWRUL�H�VL�

ULWLHQH� IDYRULWR�GDO� ORFNGRZQ� FKH�KD�SURGRWWR�XQ� LQFUHPHQWR�GHOO¶DVVXQ]LRQH�GL� FLER� �LQ�

SDUWLFRODUH� ULFFR� GL� FDUERLGUDWL��� XQD� JHQHUDOL]]DWD� VHGHQWDULHWj� H� XQ� SUROXQJDPHQWR� GHO�

WHPSR�LPSHJQDWR�QHL�YLGHRJLRFKL�R�VX�LQWHUQHW� 



 �� 

/D�IRRG�LQVHFXULW\��GHILQLWD�FRPH�XQ¶DELWXGLQH�DOLPHQWDUH�LQDGHJXDWD��QHO�VHQVR�GL�XQ�

LQWURLWR� LQVXIILFLHQWH� R� GL� ³FLER� VSD]]DWXUD´�� q� QHWWDPHQWH� DXPHQWDWD� DOO¶LQWHUQR� GHOOH�

IDPLJOLH�LWDOLDQH�DQFKH�LQ�DUHH�EHQHVWDQWL��'RQGL������� 

/D� VRJOLD� GL� YXOQHUDELOLWj� GHL� QXFOHL� IDPLOLDUL� VL� q� DEEDVVDWD�� /D� FRQYLYHQ]D�

FRQWLQXDWLYD�H�IRU]DWD�KD�IDYRULWR��DG�HVHPSLR��PDOWUDWWDPHQWL�LQ�IDPLJOLD�FRPH�OD�VLQGURPH�

GHO�EDPELQR�VFRVVR��LQ�XQR�VWXGLR�LQJOHVH�UHFHQWH�O¶LQFLGHQ]D�q�SDVVDWD�GDOOR�������DO�PHVH�

QHL�WUH�DQQL�SUHFHGHQWL�DOO¶���DO�PHVH�GXUDQWH�LO�ORFNGRZQ��5RVD�5L]]RWWR��������� 

 

������ $VSHWWL�SVLFRORJLFL 
 

,Q� TXHVWR� SDUDJUDIR� SUHVHQWR� TXHOOH� FKH� VRQR� OH� � PDQLIHVWD]LRQL�� LQ� HWj� HYROXWLYD�� GL�

GLVDJLR�HPRWLYR��QRQ�LQ�TXDQWR�HVLWR�GL�LQIH]LRQH�PD�FRPH�HVLWR�SVLFR�FRPSRUWDPHQWDOH�GHOOH�

HVSHULHQ]H� OHJDWH� DO� ORFNGRZQ�� DOOD� VRVSHQVLRQH� GHOO¶DWWLYLWj� VFRODVWLFD� H� GHOOH� UHOD]LRQL�

LQWHUSHUVRQDOL� FKH� VRQR� DG� HVVD� FRQQDWXUDWH�� SL�� DYDQWL� FRQVLGHUR� SL�� VSHFLILFDWDPHQWH� OH�

LPSOLFD]LRQL�QHJDWLYH�VXO�SLDQR�GHJOL�DSSUHQGLPHQWL��DQFKH�VH�RYYLDPHQWH��L�GLYHUVL�DVSHWWL�VRQR�

SURIRQGDPHQWH�LQWUHFFLDWL�QHO�SURFHVVR�GL�VYLOXSSR� 

8Q� FDPELDPHQWR� HYLGHQWH� GHO� FRPSRUWDPHQWR�� LQGLFDWLYR� GL� GLVDJLR� GHO� EDPELQR�� q�

VHJQDODWR�GDL�JHQLWRUL�LQ�FLUFD�LO�����GHL�FDVL�VRWWR�IRUPD��LQ�JHQHUDOH��GL�XQ�PDJJLRU�ELVRJQR�

GL�FRQWDWWR�H�GL�SHUGLWD�GHOOH�DELWXGLQL�FRQVROLGDWH��3HGURWWL�������� 

$�OLYHOOR�SVLFRORJLFR�VRQR�IUHTXHQWHPHQWH�VHJQDODWL��$PPDQLWL�������%URRNV�������3DUN�

������5XELQ�������;RGR�������,VWLWXWR�*DVOLQL�������(VSRVLWR�������'H�1DUGL�������0DUFKHWWL�

������ 

x ,UULWDELOLWj�H�RSSRVLWLYLWj��PDQLIHVWD]LRQL�SL��IUHTXHQWL�DO�GL�VRWWR�GHL�VHL�DQQL�� 

x 5HJUHVVLRQH�FRPSRUWDPHQWDOH��ULHQWUR�QHO�OHWWR�FRQ�L�JHQLWRUL�� 

x $QVLD�GLIIXVD�R�IRFDOL]]DWD��YHULILFDWD�QHO�������GHJOL�DGROHVFHQWL�PD�IUHTXHQWH�DQFKH�QHL�

EDPELQL�� 

x 3DXUH�LSRFRQGULDFKH�H�GLVWXUEL�VRPDWRIRUPL� 

x 'LVWXUER�GHO�VRQQR��HQXUHVL� 

x 8PRUH�GHSUHVVR�H�SLDQWR��YHULILFDWD�QHO�������GHJOL�DGROHVFHQWL��PD�IUHTXHQWH�DQFKH�QHL�

EDPELQL�VRSUD�L�VHL�DQQL�� 

x 5LWXDOL�GL�ODYDJJLR�WHQGHQWL�DOO¶RVVHVVLYLWj� 

x $EEDVVDPHQWR�GHOO¶HWj�GL�FRPSDUVD�GHL�GLVWXUEL�GHO�FRPSRUWDPHQWR�DOLPHQWDUH� �%DVWRQH�

������ 



 �� 

x (FFHVVR�R�FDUHQ]D�GL�LQL]LDWLYD�PRWRULD� 

x 5LILXWR�GHOOH�DWWLYLWj�VFRODVWLFKH�H�ULGRWWD�FRQFHQWUD]LRQH 

Ê�RSSRUWXQR�LQROWUH�FRQVLGHUDUH�FKH� 

x /H� PDQLIHVWD]LRQL� VRSUD� HOHQFDWH� VL� SRVVRQR�� LQ� DOFXQL� FDVL�� LQQHVWDUH� LQ� FRQGL]LRQL�

SUHJUHVVH�� D� OLYHOOR� FOLQLFR�� GL� IRELD� VFRODUH� R� GL� GLVWXUER� RVVHVVLYR�FRPSXOVLYR��

SHJJLRUDQGROH� QHWWDPHQWH�� RSSXUH� SRVVRQR� HVVH� VWHVVH� HYROYHUH� LQ� TXDGUL� VLQWRPDWLFL�

VLJQLILFDWLYL�� DG� HVHPSLR�� GL� GLVWXUER� SRVW�WUDXPDWLFR� GD� VWUHVV� �$EEUDFFLDYHQWR� ������

&DWRQH�������;LH������� 

x ,O� OLYHOOR�GL�JUDYLWj�GHL�GLVWXUEL� q� FRUUHODWR� LQ�PRGR�GLUHWWR�FRQ� LO�GLVDJLR�HVSUHVVR�GDJOL�

DGXOWL� GL� ULIHULPHQWR� HG� q� SL�� IUHTXHQWH� QHL� EDPELQL� SL�� JUDQGL� ����� GHJOL� LQWHUYLVWDWL��

ULVSHWWR�DL�EDPELQL�GL�HWj�LQIHULRUH�DL�VHL�DQQL���������,VWLWXWR�*DVOLQL��������,Q�XQR�VWXGLR�

FKH�KD�FRLQYROWR�GLUHWWDPHQWH������EDPELQL�GDL�FLQTXH�DJOL�RWWR�DQQL��FLUFD�LO�����GL�HVVL�

VHJQDOD�GL�GRUPLUH�GL�SL��ULVSHWWR�D�SULPD�GHO�ORFNGRZQ�H�LO�����GL�PDQJLDUH�GL�SL���TXHVWR�

GDWR� q� LQ� FRUUHOD]LRQH� FHUWD� FRQ� OD� VLWXD]LRQH� DPELHQWDOH�� PD� QRQ� HVFOXGH� DQFKH�

LQWHUSUHWD]LRQL�LQ�VHQVR�SVLFRSDWRORJLFR��3HGURWWL������� 

x ,�JHQLWRUL�GL�XQD�SRSROD]LRQH��QRQ�FOLQLFD��GL�EDPELQL�LQ�HWj�VFRODUH�GHO�QRUG�,WDOD�VHJQDOD�

FKH� OD� FRVD� FKH� q�PDQFDWD�PDJJLRUPHQWH� DL� ILJOL� GXUDQWH� LO� ORFNGRZQ� q� VWDWD� �DFFHWWDWH�

ULVSRVWH�PXOWLSOH�� 

��$QGDUH�D�VFXROD�������� 

��8VFLUH�GL�FDVD�������� 

��,QFRQWUDUH�JOL�DPLFL�������� 

��,QFRQWUDUH�L�SDUHQWL�������� 

��3UDWLFDUH�VSRUW���������� 

,�JHQLWRUL�VHJQDODQR�LQROWUH�XQ�SHJJLRUDPHQWR�GHOO¶XPRUH�GHL�ILJOL�QHO�������H�LO�IDWWR�FKH�L�

ILJOL� KDQQR� SURYDWR� VHQWLPHQWL� GL� VROLWXGLQH� QHO� ������ GHL� FDVL� �QRQ� YHUEDOL]]DQGROD�

HVSOLFLWDPHQWH�QHO����������'RQGL������� 

,Q�FRQFOXVLRQH��q�GD�SUHYHGHUH�XQ�OXQJR�SHULRGR�GL� IROORZ�XS�VXO�SLDQR�SVLFRORJLFR�SHU�

YDOXWDUH�TXHVWD�FRQGL]LRQH�GL�VRVWDQ]LDOH�GHSULYD]LRQH��SHU�GHILQLUQH�JOL�DVSHWWL�TXDQWLWDWLYL��DG�

HVHPSLR� OD�GLVSHUVLRQH�VFRODVWLFD��H�TXDOLWDWLYL� �DG� HVHPSLR� L�GLVWXUEL�GHO�FRPSRUWDPHQWR� LQ�

DGROHVFHQ]D��� H� SHU� LPSRVWDUH� SURJUDPPL� GL� SRWHQ]LDPHQWR� H� UHFXSHUR� QHOOD� SRSROD]LRQH�

JHQHUDOH�H�QHL�EDPELQL�FRQ�IUDJLOLWj�SVLFKLFKH��$EEUDFFLDYHQWR�������&DWRQH�������7DPEXUOLQL�

������ 
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���� )DWWRUL�FRQWHVWXDOL 
 

������ )DWWRUL�FOLPDWLFL�H�LQTXLQDPHQWR 

 

,� IDWWRUL� FOLPDWLFL� �XPLGLWj�� WHPSHUDWXUD�� PHWHR�� VRQR� FRUUHODWL�� LQ� PRGR� QRQ�

GHILQLWLYDPHQWH�DFFHUWDWR��DOOD�GLIIXVLRQH�GHOOD�PDODWWLD��FRQGL]LRQL�GL�FOLPD�FDOGR�H�VHFFR�FRQ�

VROHJJLDPHQWR�HVWHVR��VHPEUDQR�IDYRULUH�XQD�ULGX]LRQH�GHOOD�PDODWWLD�H�YLFHYHUVD��4XHVWR�IDWWR�

VL�OHJD�RYYLDPHQWH�DOOD�SL��DOWD�IUHTXHQ]D�GL�SHUPDQHQ]D�DO�FKLXVR�H�GL�DIIROODPHQWR�VH�LO�FOLPD�

q�ULJLGR� 

/¶LQTXLQDPHQWR� GHOO¶DULD� ULVXOWD� XQ� IDWWRUH� GL� ULVFKLR� SHU� OR� VYLOXSSR� GHOOD� PDODWWLD��

VRSUDWWXWWR� LO� SDUWLFRODWR� ILQH� VWLPROD� XQ� HIIHWWR� SHUPDQHQWH�� SUR�LQILDPPDWRULR� D� OLYHOOR�

GHOO¶DOEHUR� UHVSLUDWRULR�� ,Q� JHQHUDOH�� PROWL� DXWRUL� VRVWHQJRQR� FKH� LO� IRUWH� PXWDPHQWR�

DQWURSRJHQLFR� GHOO¶XVR� GHO� VXROR� SXz� IDYRULUH� LO� SDVVDJJLR� GL� YLUXV� GDOOD� IDXQD� VHOYDWLFD�

DOO¶XRPR��%X]]HWWL�������� 

4XDQWR� D� TXHVWR� SXQWR�� VSLHJD� DOFXQH� GLIIHUHQ]H� LQL]LDOL� GL� LQFLGHQ]D� UHJLRQDOH� GHO�

&29,'���� �LQFLGHQ]D� SL�� HOHYDWD� LQ� UHJLRQL� SL�� LQTXLQDWH�� SRL� VXSHUDWH� GDOOD� GLIIXVLRQH�

LQWHUXPDQD��PD�FRLQYROJH�OD�SURIHVVLRQDOLWj�GRFHQWH�QHOOD�YDOXWD]LRQH�GHO�ULVFKLR�VXO�SURSULR�

WHUULWRULR�H�VX�DVSHWWL�GL�FRQWHQXWL�H�LQIRUPD]LRQL�GD�FRQGLYLGHUH�FRQ�JOL�DOOLHYL� 

 

������ 'LYDULR�VDQLWDULR��JUDGLHQWH�VRFLRHFRQRPLFR��YXOQHUDELOLWj�VRFLDOH 

 

/D� UDSLGLWj� FRQ� FXL� VL� q� VYLOXSSDWD� OD� FRQGL]LRQH� SDQGHPLFD� DSSDUH� ULFRQGXFLELOH� DO�

SURFHVVR� VRFLDOH�� SROLWLFR� HG� HFRQRPLFR� GHOOD� JOREDOL]]D]LRQH�� FRQ� OH� VXH� RSSRUWXQLWj�� PD��

VRSUDWWXWWR�� FRQ� OH� VXH� FRQWUDGGL]LRQL�� QHOOR� VSHFLILFR� FRQ� XQ� DFFHQWXDWR� ULVFKLR� GHOOH�

GLVXJXDJOLDQ]H� GL� VDOXWH� SUHVVR� OH� SRSROD]LRQL� SRYHUH� H�R� L� VRJJHWWL� IUDJLOL� �&DSHOOR� ������

0DQHWWL�������0DUFKHWWL�H�*XLGXFFL�������7DMq�������81,&()��������'D�VHPSUH��LQIDWWL�� OH�

FDODPLWj�QDWXUDOL�GLPRVWUDQR�VFDUVD�LPSDU]LDOLWj��DG�HVHPSLR��OH�FDUHVWLH�VRQR�SL��VHYHUH�QHOOH�

UHJLRQL�SL��SRYHUH�GHO�SLDQHWD��OD�6$56�VL�q�GLIIXVD�LQ�PRGR�SL��OHWDOH�QHOOH�PLQRUDQ]H�HWQLFKH�

H�QHL�JUXSSL�SL��VYDQWDJJLDWL��9DOOHWWD��������/D�SDQGHPLD�GD�6$56�&R9���QRQ�ID�HFFH]LRQH��

LQ� *UDQ� %UHWDJQD� H� QHJOL� 86$�� DG� HVHPSLR�� OD� PDODWWLD� &29,'���� HYLGHQ]LD� XQ� WDVVR� GL�

PRUELOLWj� H� PRUWDOLWj� VLJQLILFDWLYDPHQWH� SL�� HOHYDWR� QHOOH� PLQRUDQ]H� GL� RULJLQH� DIULFDQD� H�

DVLDWLFD��1LHG]ZLHG]�������0\HUV�������&XULDOH��������6L�SXz�LQROWUH�GLUH�FKH��VHPSUH�D�SDUWLUH�

GDJOL�VWUDWL�SL��SRYHUL�GHOOD�SRSROD]LRQH��SHU�RJQL�SXQWR�GL�3,/�SHUVR�D�VHJXLWR�GHOOD�SDQGHPLD��

EHQ�GLHFL�PLOLRQL�GL�SHUVRQH�YDUFDQR�OD�VRJOLD�GHOOD�SRYHUWj��$KPHG��������*OL�VWHVVL�ORFNGRZQ�



 �� 

KDQQR�FRQWULEXLWR�DG�DFFHQWXDUH�H�DG�HYLGHQ]LDUH�OH�GLVHJXDJOLDQ]H�GL�VDOXWH��LQ�,WDOLD�EDVWD�WHQHU�

FRQWR� GHOOH� GLYHUVLWj� GL� FRQGL]LRQL� DELWDWLYH� �LO� ���� GHL� EDPELQL� YLYH� LQ� FRQGL]LRQL� GL�

VRYUDIIROODPHQWR� DELWDWLYR��� FRPH� DQFKH� OH� GLIIHUHQ]H� GHOOH� UHWL� VRFLDOL� H� GHO� WHVVXWR�

VRFLRHFRQRPLFR� QHOOH� GLYHUVH� UHJLRQL� H�� UHODWLYDPHQWH� DOOD� VFXROD�� GHO� OLYHOOR� GL� GRWD]LRQL�

LQIRUPDWLFKH�GHOOD� IDPLJOLD�QHFHVVDULH�SHU� OD�'$'��7DPEXUOLQL�������:+2�81,&()�������

&RQWL�1LEDOL��������� 

/D� FRQGL]LRQH� VRFLRHFRQRPLFD� GHOOD� IDPLJOLD�� GXQTXH�� DVVXPH� XQ� UXROR� GHWHUPLQDQWH�

VXOO¶LQFLGHQ]D�GHOOD�PDODWWLD�H�VXJOL�HVLWL��/D�SDQGHPLD�LQL]LD�SULPD�QHOOH�FRPXQLWj�SL��ULFFKH��

PD� SRL� VL� GLIIRQGH�PDJJLRUPHQWH� LQ� TXHOOH� SL�� VYDQWDJJLDWH�� RYH� DOFXQL� GHWHUPLQDQWL� VRQR�

ULVXOWDWL�VLJQLILFDWLYL� 

x 6RYUDIIROODPHQWR�QHO�GRPLFLOLR� 

x 0DJJLRUH�XWLOL]]R�GHL�PH]]L�SXEEOLFL� 

x 0DJJLRUH� LPSLHJR� LQ� ³DWWLYLWj� HVVHQ]LDOL´� FRQ� HOHYDWR� FRQWDWWR� LQWHUXPDQR� H� FRQ� ULGRWWD�

SRVVLELOLWj�GL�DFFHGHUH�DO�WHOHODYRUR� 

x 0LQRUH�SRVVLELOLWj�GL�DFFHVVR�D�VLVWHPL�VDQLWDUL�ORFDOL�TXDQGR�q�IRUWH�OD�SUHVHQ]D�GHOOD�VDQLWj�

SULYDWD� 

x 0LQRUH�FRPSHWHQ]D�SRVVLELOLWj�GL�DFFHVVR�D�LQIRUPD]LRQL�FRUUHWWH� 

x ,VWUX]LRQH�GL�OLYHOOR�SL��EDVVR�H�VHQ]D�³DJJLRUQDPHQWR´� 

,O�VHQWLPHQWR�GHOOD�SRSROD]LRQH��LQILQH��QRQ�ULVXOWD�JHQHUDOPHQWH�SRVLWLYR��,Q�XQR�VWXGLR�

UHFHQWH�FRQGRWWR� LQ�(PLOLD�5RPDJQD��FLUFD� LO�����GHJOL� LQWHUYLVWDWL� FRQVLGHUD� OD�FRQGL]LRQH�

HFRQRPLFD� IDPLOLDUH� SHJJLRUDWD� H� FLUFD� O¶��� OD� FRQVLGHUD� FULWLFD�� DQFKH� OH� DVSHWWDWLYH�SHU� LO�

IXWXUR�HFRQRPLFR�GHOOD�IDPLJOLD�YHQJRQR�LSRWL]]DWH�GRSR�OD�SDQGHPLD��PLJOLRUH�������LQYDULDWR�

�������SL��GLIILFLOH��������PROWR�SL��GLIILFLOH�������VHULDPHQWH�D�ULVFKLR�������'RQGL������� 

4XHVWR� SXQWR� FRLQYROJH� FRQFUHWDPHQWH� O¶LQVHJQDQWH� LQ� TXDQWR� SUHVXSSRQH� XQD�

FRQRVFHQ]D� DSSURIRQGLWD� GHOO¶DOOLHYR� DO� ILQH� GL� FRJOLHUQH� OH� ULVSRVWH� DL� IDWWRUL� GL� ULVFKLR�

IDPLOLDUH��H��HWLFDPHQWH��LQ�TXDQWR�ID�ULVDOWDUH�LO�VXR�SRVVLELOH�LPSHJQDWLYR�UXROR�GL�HTXLOLEUDWRUH�

VRFLDOH�� 

 

������ 'HWHUPLQDQWL�FXOWXUDOL 

 

&RPH�XQD�VRFLHWj�UDSSUHVHQWD�Vp�VWHVVD�FRQGL]LRQD�OD�ULVSRVWD�FKH�PHWWH�LQ�DWWR�D�IURQWH�

GL�PLQDFFH�JUDYL�H�JOREDOL��FRPH��DG�HVHPSLR��XQD�SDQGHPLD��*OL�VWXGL�GL�+RIVWHGH�LQGLYLGXDQR�

GXH�SRODULWj�SRVVLELOL�� OD� FXOWXUD� LQGLYLGXDOLVWD� LQ�FXL� O¶LQWHUHVVH�GHO�VLQJROR�SUHYDOH�H�TXHOOD�
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FROOHWWLYLVWD�LQ�FXL�OH�SHUVRQH�VL�SHUFHSLVFRQR�FRPH�LQWHUGLSHQGHQWL�GDO�JUXSSR��1DWLRQDO�&XOWXUH�

��+RVWHGH�,QVLJKWV���,Q�OHWWHUDWXUD�q�VWDWD�HYLGHQ]LDWD�O¶HVLVWHQ]D�GL�XQD�FRUUHOD]LRQH�GLUHWWD�WUD�

LQGLYLGXDOLVPR��LQFLGHQ]D�H�PRUWDOLWj�SHU�&29,'�����SHU�FXL�LQ�TXHVWH�FRQGL]LRQL�GRYUHEEHUR�

HVVHUH�SURSRVWH�PLVXUH�GL�FRQWHQLPHQWR�GHO�YLUXV�SL��ULJRURVH��%X]]HWWL�������6SHUL������� 

,O� OLYHOOR�HGXFDWLYR�H� OD�FRPSHWHQ]D�D�JHVWLUH�DGHJXDWDPHQWH� OH� LQIRUPD]LRQL�VDQLWDULH��

DQFKH� PHGLDWH� GDOOD� WHFQRORJLD� LQIRUPDWLFD� �+HDOWK� /LWHUDF\��� VL� VRQR� GLPRVWUDWL� IDWWRUL� GL�

SURWH]LRQH� ULVSHWWR� DOOD� GLIIXVLRQH�YLUDOH� H� DOOD� LQIRGHPLD��$G� HVHPSLR�� L� GDWL� ,VWDW� GHO� �����

HYLGHQ]LDQR�XQ�HFFHVVR�GL�PRUWDOLWj�QHOOH�GRQQH��LQ�SDUWLFRODUH�QHL�VRJJHWWL�FRQ�XQ�EDVVR�OLYHOOR�

GL�VFRODUL]]D]LRQH� 

3HU�TXDQWR�ULJXDUGD�OD�FRQVLGHUD]LRQH�FKH�L�JRYHUQL�ULVHUYDQR�DOOH�HVLJHQ]H�VDQLWDULH�GHOOD�

SRSROD]LRQH�H�GXQTXH�OH�ULVRUVH�FRQFUHWDPHQWH�DOORFDWH�H�DOORFDELOL��L�VLVWHPL�VDQLWDUL�FKH�KDQQR�

ULVSRVWR� UDSLGDPHQWH� DOOH� QXRYH� ULFKLHVWH� ILQDQ]LDULH� H�R� FKH� GLVSRQHYDQR� JLj� GL� ULVRUVH� H�

RUJDQL]]D]LRQL�DGHJXDWH�VWDQQR�FRQWHQHQGR�PHJOLR�OD�SDQGHPLD��DO�FRQWUDULR��SDHVL�SL��SRYHUL��

FRPH�TXHOOL�GHOO¶$IULFD�FHQWUDOH��QRQ�KDQQR�SRWXWR�DJLUH�LQ�WDO�VHQVR��H�DOWUL�SDHVL�FRPH�O¶,QGLD�

R�LO�%UDVLOH�KDQQR��GL�IDWWR��VRWWRYDOXWDWR�OH�HVLJHQ]H�GHOOH�SURSULH�SRSROD]LRQL� 

%XUQRXW�JHQLWRULDOH��4XHVWD�FRQGL]LRQH�LQWHUVHFD�H�DJJUDYD�TXDQWR�GHVFULWWR�QHL�SDUDJUDIL�

SUHFHGHQWL�� HVVD� VL� FDUDWWHUL]]D� SHU� OD� SRVVLELOH� PHVVD� LQ� DWWR� GD� SDUWH� GL� XQ� JHQLWRUH� GL�

PDOWUDWWDPHQWL� ILVLFL� R� SVLFRORJLFL�� PD� DQFKH� TXDQGR� FLz� QRQ� DYYLHQH�� LO� GLVDJLR� HPRWLYR�

LQWUDIDPLOLDUH� �LO� FXL� PDJJLRUH� IDWWRUH� GL� IDFLOLWD]LRQH� q� UDSSUHVHQWDWR� GDO� SHJJLRUDPHQWR�

HFRQRPLFR��YLHQH�SHUFHSLWR�GDO�EDPELQR�FRQ�XQ�ULVFKLR�XOWHULRUH�VXO�SLDQR�SVLFKLFR��9LWLHOOR�

�������8QR�VWXGLR�GHGLFDWR�VHJQDOD�FKH��OH�PDGUL�SUHVHQWDQR�XQ�OLYHOOR�GL�EXUQRXW�SL��HOHYDWR��

L�ODYRUDWRUL�PDQXDOL�SUHVHQWDQR�XQ�OLYHOOR�GL�EXUQRXW�SL��HOHYDWR�ULVSHWWR�D�TXHOOL�LQWHOOHWWXDOL��OD�

SUHVHQ]D�GL� ILJOL�FRQ�GLVDELOLWj� ULVXOWD�HVVHUH�XQ�SUHGLWWRUH�VLJQLILFDWLYR� �'L�)LRUH��������8Q�

XOWHULRUH�DVSHWWR�SUREOHPDWLFR�VL�ULWURYD�QHOOD�FUHVFHQWH�GLIILFROWj�GHL�JHQLWRUL�D�VXSSRUWDUH��FRQ�

YDOLGH�FRPSHWHQ]H�JHQLWRULDOL��LO�QRUPDOH�VYLOXSSR�GHO�EDPELQR��6HWDUR��������/¶HSLGHPLD�KD�

LQROWUH�LQGRWWR�QHOOD�SRSROD]LRQH�JHQHUDOH�XQ�GLIIXVR�VHQWLPHQWR�GL�LQVLFXUH]]D��OD�FRQYLYHQ]D�

IRU]DWD�KD�HVDVSHUDWR�L�FRQIOLWWL�H�OH�GLIILFROWj�IDPLOLDUL��$OEL]DWL��������QHJOL�86$��DG�HVHPSLR��

OD�YHQGLWD�GHOOH�DUPL�q�DXPHQWDWD�GHO������FRQ�XQ�DXPHQWR�GHO������GHL�EDPELQL�GHFHGXWL�R�

IHULWL�SHU�LQFLGHQWL�GRPHVWLFL�R�LQWHQ]LRQDOPHQWH��8Q�VHFRQGR�DVSHWWR��DOWUHWWDQWR�GUDPPDWLFR��

q�UDSSUHVHQWDWR�GDOO¶DXPHQWR�GHL�EDPELQL�ULPDVWL�RUIDQL��SHU�DQDORJKL�PRWLYL��GXUDQWH�LO�SULPR�

DQQR�GL�SDQGHPLD��9HQWXUD�������� 

4XDQWR�VRSUD�ULSRUWDWR�FRLQYROJH�O¶LQVHJQDQWH�UHODWLYDPHQWH�DOOD�VXD�IXQ]LRQH�³SXEEOLFD´�

VLD�FRPH�RSHUDWRUH�FXOWXUDOH�D�VHUYL]LR�GHOOD�FRPXQLWj�SHU�VRVWHQHUH�OH�LQIRUPD]LRQL�DGHJXDWH��

VLD�FRPH�VRJJHWWR�SROLWLFR�HVSHUWR�GHL�UHDOL�ELVRJQL�GHOOD�VFXROD��1HO�UDSSRUWR�FRQ�LO�EDPELQR��



 �� 

SRL��OD�VXD�FRQRVFHQ]D�GHO�FRQWHVWR�HPRWLYR��HFRQRPLFR�H�FXOWXUDOH�LQ�FXL�HVVR�YLYH�VDUj��FRPH�

VHPSUH��LQGLVSHQVDELOH�SHU�LQGLYLGXDOL]]DUH�LO�SURJHWWR�HGXFDWLYR� 

 

������ /D�UHDOWj�SHUFHSLWD�GXUDQWH�LO�ORFNGRZQ 

 

5LSRUWR� XQR� VWXGLR� FKH� ULWHQJR� ULDVVXPD� LQ� PRGR� HIILFDFH� O¶HVSHULHQ]D� GL� EDPELQL� H�

JHQLWRUL� QHO� FRUVR� GHO� ORFNGRZQ�� 6L� WUDWWD� GL� XQ¶LQGDJLQH� YLD�ZHE� UHDOL]]DWD� LQ� SURYLQFLD� GL�

7UHQWR��QHO�SHULRGR�FKH�YD�GDO����DSULOH�DO����PDJJLR�������OH�FDUDWWHULVWLFKH�VWRULFR�SROLWLFKH�

H�FXOWXUDOL�GL�TXHO�WHUULWRULR�FUHGR�VLDQR�FRQIURQWDELOL�FRQ�TXHOOH�GHOOD�9DOOH�G¶$RVWD��OR�VWXGLR�

LQROWUH�DSSDUH�PROWR�GHVFULWWLYR�GHOOH�WHPDWLFKH�ULOHYDWH��3HGURWWL������� 

6RQR� VWDWL� LQWHUYLVWDWL� ����� EDPELQL� GDL� FLQTXH� DJOL� RWWR� DQQL� �HWj� PHGLD�� ���� DQQL���

3UHVHQWR�DOFXQL�GDWL�UDFFROWL� 

x ,O�������KD�GLFKLDUDWR�GL�³QRQ�VWDUH�EHQH´� 

x 1HOOD�TXDVL�WRWDOLWj�ULVXOWD�DFTXLVLWD�FRQVROLGDWD�O¶DELWXGLQH�GL�ODYDUVL�OH�PDQL� 

x ,O��������DIIHUPD�GL�DYHUH�VFRSHUWR�QXRYH�DWWLYLWj�H�QXRYL�JLRFKL� 

x ,O�����QRQ�KD�DYXWR�FRQWDWWL�FRQ�O¶LQVHJQDQWH� 

x /D�'$'�q�VWDWD�YDOXWDWD�QHJDWLYDPHQWH�GDO�������GHJOL�LQWHUYLVWDWL� 

x ,O�������VL�q�GLFKLDUDWR�WULVWH�H�LO�������FRQWHQWR�GHOOD�YLWD�LQ�ORFNGRZQ� 

x /¶DWWLYLWj�FKH�³q�PDQFDWD�GL�SL�´�ULVXOWD� LO�JLRFR�FRQ�JOL�DPLFL�QHO��������VHJXH�OD�VFXROD�

QHO� ������� 6RQR� VHJQDODWL� DQFKH�� PDQFDQ]D� GHL� IDPLOLDUL� QRQ� FRQYLYHQWL� �WDOYROWD� XQ�

JHQLWRUH���GLIILFROWj�GHOOD�'$'��PDQFDQ]D�GL�VSD]LR��GRORUH�SHU�OD�SHUGLWD�GL�SHUVRQH�FDUH��

SUHRFFXSD]LRQH�SHU�OH�PLVXUH�SUHYHQWLYH�H�SDXUD�GHO�YLUXV� 

6RQR� VWDWL� LQWHUYLVWDWL� ������ JHQLWRUL�� LQ� SUHYDOHQ]D� PDGUL�� 3UHVHQWR� DOFXQL� GHL� GDWL�

UDFFROWL� 

x ,O�UDSSRUWR�FRQ�L�ILJOL�YLHQH�FRQVLGHUDWR�PLJOLRUDWR�QHO�������H�SHJJLRUDWR�QHOO¶������ 

x /D�VRGGLVID]LRQH�QHL�FRQIURQWL�GHL�VHUYL]L�HGXFDWLYL�FUHVFH�FRQ�O¶RUGLQH�GL�VFXROD��GDO�����

SHU�O¶LQIDQ]LD�DO�������SHU�OD�SULPDULD��ILQR�DOO¶����GHOOD�VHFRQGDULD�GL�VHFRQGR�JUDGR���/D�

JHVWLRQH�GHOOD�'$'�ULVXOWD�VSHVVR�GLIILFLOH��VRSUDWWXWWR�SHU�L�EDPELQL�SL��SLFFROL��WDOYROWD�VL�

ODPHQWDQR�XQ�HFFHVVR�GL�FRPSLWL��GLIILFROWj�GL�FRQWDWWR�FRQ�JOL� LQVHJQDQWL�H�PDQFDQ]D�GL�

SUHSDUD]LRQH�QHOO¶XVR�GL�VWUXPHQWL�LQIRUPDWLFL��VLD�GD�SDUWH�GHL�JHQLWRUL�FKH�GHL�GRFHQWL� 

&RQFOXGR�VRWWROLQHDQGR�FKH�TXHVWR�VWXGLR�VHPEUD�PROWR�DGHUHQWH�DOOD�UHDOWj��UREXVWR�GD�

XQ� SXQWR� GL� YLVWD� QXPHULFR� H� EHQ� GHVFULWWLYR�� HVVR�� WXWWDYLD�� QRQ� FRQVLGHUD� �FHUWR� QRQ� SHU�

GLVLQWHUHVVH��OD�FRPSRQHQWH�VFRODVWLFD� 
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,O�FRVWUXWWR�GL�UHVLOLHQ]D�YLHQH�DPSLDPHQWH�FLWDWR�LQ�TXHVWR�SHULRGR��SHU�FXL�KR�ULWHQXWR�

XWLOH� LQVHULUH� QHOOD�PLD� WHVL� XQ� FDSLWROR� FKH� ULDVVXPD� OH� LQIRUPD]LRQL�� WHRULFKH� HG�RSHUDWLYH��

ULJXDUGDQWL� TXHVWR� SURFHVVR�� QHO� WHQWDWLYR� GL� FRJOLHUQH� OD� SUHVHQ]D� H� L� OLPLWL�� LQ� FRUVR� GL�

SDQGHPLD��0ROWH�SHUVRQH��LQIDWWL��VL�DVSHWWDQR�FKH�GRSR�OD�SDQGHPLD�LO�PRQGR�VDUj�SRSRODWR�GD�

SHUVRQH�PLJOLRUL��HVVHQ]LDOPHQWH�SL��VROLGDOL��DOWUL�ULWHQJRQR�FKH�LO�PRQGR�VDUj�SHJJLRUH��FRQ�OD�

SUHVHQ]D� GL� PDJJLRUH� FRPSHWLWLYLWj�� RYYLDPHQWH� FL� VDUDQQR� HQWUDPEL� JOL� DVSHWWL� H� PROWR�

GLSHQGHUj�GDOOD�VRIIHUHQ]D�YLVVXWD�GD�FLDVFXQR�D�OLYHOOR�ILVLFR��SVLFRORJLFR�HG�HFRQRPLFR��/D�

UHVLOLHQ]D�GL�FLDVFXQR�ULVXOWD�XQD�YDULDELOH�LPSRUWDQWH�DOO¶LQWHUQR�GL�TXHVWH�SRVVLELOL�HYROX]LRQL�

YHUVR� XQ� PRQGR� FHUWDPHQWH� GLYHUVR�� 'D� VHPSUH�� YDVWH� SRSROD]LRQL� KDQQR� YLVVXWR� SHULRGL�

SUROXQJDWL�GL�VWUHVV�FDUDWWHUL]]DWL�GD�XQ�ULVFKLR�RJJHWWLYR�GL�IRUWH�GHWHULRUDPHQWR�GHOOD�TXDOLWj�GL�

YLWD� R�GL� SHULFROR�SHU� OD� YLWD� VWHVVD�� HVHPSL� VWRULFL� GL� SHVWLOHQ]H�� JXHUUH�� FULVL� HQHUJHWLFKH� H�

FDODPLWj� QDWXUDOL� IDQQR� SDUWH� GHOOD� FURQDFD� UHFHQWH� QHO� PRQGR� H� LQ� ,WDOLD�� /D� SDQGHPLD� GL�

&29,'�����WXWWDYLD��SUHVHQWD�FDUDWWHULVWLFKH�WDOL�GD�SRWHU�HVVHUH�FRQVLGHUDWD�XQLFD��DQFKH�SHUFKp�

FL� FRLQYROJH�SHUVRQDOPHQWH� H� TXRWLGLDQDPHQWH�� ,� SULQFLSDOL� IDWWRUL� FKH� FDUDWWHUL]]DQR�TXHVWR�

PRPHQWR� VRQR� OD� GLIIXVLRQH� GHOO¶LQIH]LRQH� VX� WXWWR� LO� SLDQHWD�� O¶HOHYDWR� QXPHUR� GL� VRJJHWWL�

FRLQYROWL�SHU�PRUWDOLWj�H�PRUELOLWj��OD�FULVL�VRFLRHFRQRPLFD�FKH�QH�FRQVHJXH�H�FKH�DFFHQWXD�OH�

GLVHJXDJOLDQ]H�GL�VDOXWH��OD�FRQGLYLVLRQH�H��WDOYROWD��OD�GUDPPDWL]]D]LRQH�GHOOH�LQIRUPD]LRQL�H�

GHOOH�LPPDJLQL�GD�SDUWH�GHL�PHGLD�H�GL�LQWHUQHW��6HQWLPHQWL�GL�LQVLFXUH]]D��DQVLD�SHUVRQDOH�H�SHU�

LO�IXWXUR��VSDHVDPHQWR��VROLWXGLQH�H�LVRODPHQWR�VRQR�GLIIXVL�QHOOD�SRSROD]LRQH�HG�RYYLDPHQWH�

DSSDUWHQJRQR�DQFKH�D�WXWWL�L�SURWDJRQLVWL�GHOOD�YLWD�VFRODVWLFD��/D�UHVLOLHQ]D�VL�FRQILJXUD�DOORUD�

FRPH�XQ�SURFHVVR�GL�QDWXUD�ELRSVLFRVRFLDOH�FKH�SHUPHWWH�DL�VLQJROL��DOOH�FRPXQLWj�H�DOOH�QD]LRQL�

GL� IDU� IURQWH� D� VLWXD]LRQL� VIDYRUHYROL� H� SHULFRORVH�� DVVRFLDQGR� OD� FDSDFLWj� GL� FRQWLQXDUH� D�

VYLOXSSDUVL�H�GL�DXPHQWDUH�OH�SURSULH�FRPSHWHQ]H�QRQRVWDQWH�WDOL�FRQGL]LRQL�DYYHUVH��/D]DUXV�

������0DODJXWL�������&\UXOQLN��������/H�FRPSRQHQWL�ELRORJLFKH�VL� ULFRQRVFRQR�QHL�VLVWHPL�

QHXURHQGRFULQL� GHSXWDWL� DOOD� ULVSRVWD� GHOOR� VWUHVV�� JHQHWLFDPHQWH� FRQGL]LRQDWL� HG�

HSLJHQHWLFDPHQWH� PRGXODWL�� /H� FRPSRQHQWL� SVLFRORJLFKH� LQGLYLGXDOL� VL� ULFRQRVFRQR� QHOOD�

GLQDPLFD�UHOD]LRQDOH�SUHFRFH��LQ�SDUWLFRODUH�QHOOR�VYLOXSSR�GL�XQR�VWLOH�GL�DWWDFFDPHQWR�VLFXUR�

�%RZOE\� ������ ������� /H� FRPSRQHQWL� VRFLDOL� VRQR� UDSSUHVHQWDWH� GDOOH� FRQGL]LRQL�

VRFLRHFRQRPLFKH�H�FXOWXUDOL��GDOOD�UHWH�GL�UHOD]LRQL�VLJQLILFDWLYH�GHL�VRJJHWWL�H�GHOOH�FRPXQLWj��

/D�VFXROD�q�FRLQYROWD�GD�WXWWH�TXHVWH�FRPSRQHQWL��PD�q�SURWDJRQLVWD�VRSUDWWXWWR�QHOOH�XOWLPH��LQ�
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TXDQWR�OD�IUHTXHQ]D�R�OD�ULSUHVD�GHOOD�IUHTXHQ]D�VFRODVWLFD�VL�FRQILJXUD�FRPH�LPSRUWDQWH�IDWWRUH�

GL�SURPR]LRQH�GHOOD�UHVLOLHQ]D� 

1HOOD�UHDOWj��LO�SURFHVVR�GL�UHVLOLHQ]D�VL�HVSOLFLWD�DWWUDYHUVR�O¶LPSOHPHQWD]LRQH�GL�VWUDWHJLH�

GL�IURQWHJJLDPHQWR��FRSLQJ��GHOOD�FRQGL]LRQH�VWUHVVDQWH��/H�IRUPH�DWWUDYHUVR�OH�TXDOL�VL�HVSULPH�

OD� UHVLOLHQ]D�VRQR�PROWHSOLFL�� WUD� ORUR� DUWLFRODWH� H� LQVWDELOL�QHO� WHPSR�� DQFKH�D�VHFRQGD�GHOOD�

FURQLFLWj�GHOOR�VWUHVV�H�GHOOD�VXD�LQWHQVLWj��O¶HVSHULHQ]D�VFRODVWLFD�q�XQ�DPELWR�LQ�FXL�q�SRVVLELOH�

DYHUH�FXUD�H�IDFLOLWDUH�GLQDPLFKH�GL�UHVLOLHQ]D�IURQWHJJLDPHQWR��)HUUDQGR��������*OL�VWUXPHQWL�

H�OH�VWUDWHJLH�GHVFULWWH�QHL�GXH�FDSLWROL�FKH�SUHFHGRQR�VRQR�GHJOL�HVHPSL�GL�PRGL�LQ�FXL�VL�IDFLOLWD��

LQ�WHRULD��XQ�FRSLQJ�HIILFDFH��QHOOD�VHFRQGD�SDUWH�GHOOD�WHVL�VH�QH�ULFHUFD�O¶DSSOLFD]LRQH�LQ�XQD�

VLWXD]LRQH�UHDOPHQWH�RVVHUYDWD� 

8Q�VHFRQGR�LPSHJQR�SHU�JOL�LQVHJQDQWL�q�SRL�TXHOOR�GL�FRJOLHUH�LO�IDOOLPHQWR�H�OD�IUDJLOLWj�

GHO�FRSLQJ�SUHVVR�L�EDPELQL��OH�IDPLJOLH��LO�SHUVRQDOH�DXVLOLDULR��L�FROOHJKL�H�ORUR�VWHVVL��,Q�TXHVWR�

VHQVR�VL�ULSURSRQH�O¶LPSRUWDQ]D�GHOO¶DWWHQ]LRQH�DO�SURSULR�H�DOO¶DOWUXL�PRQGR�HPRWLYR�LQWHUQR�H�

DOOH�IRUPH�LQ�FXL� LO�GLVDJLR�VL�PDQLIHVWD�D�OLYHOOR�FRPSRUWDPHQWDOH��/H�PDQLIHVWD]LRQL�FKH�VL�

SRVVRQR�FRJOLHUH�VRQR�QXPHURVH��GDOOD�QHJD]LRQH�GL�RJQL�GLIILFROWj�R�VRIIHUHQ]D�DO�SUHYDOHUH�GL�

XQ�DSSURFFLR�SDVVLYR�H�GHSUHVVR��GD�XQ¶DJJUHVVLYLWj�GLIIXVD�DG�XQD�GLVSRQLELOLWj�FRQFUHWDPHQWH�

LQVRVWHQLELOH��GD�XQD�SURSRVWD�GL�DSSUHQGLPHQWR�³DO�ULEDVVR´�DG�XQD�SURSRVWD�PHULWRFUDWLFD�GL�

HFFHOOHQ]D�FRPXQTXH�³FRPH�VH�QXOOD�IRVVH´�� 

/D�VROLWXGLQH�SHUFHSLWD�D� IURQWH�GL�XQ¶DWWHVD�� LQFHUWD��GL�XQ�QHPLFR� LQYLVLELOH� �D�TXHVWR�

SURSRVLWR�YD�QRWDWD�FRPH�OD�WHUPLQRORJLD�XWLOL]]DWD�GXUDQWH�OD�SDQGHPLD�VLD�OD�VWHVVD�GHL�WHPSL�

GL�JXHUUD��QHPLFR�LQYLVLELOH��VFRQILJJHUH�LO�YLUXV��HURL��PDUWLUL��OLQHD�GHO�IURQWH��HFF���SRVVRQR�

HVVHUH�FRQWHQXWH�YDORUL]]DQGR�H�SURWHJJHQGR�LO�JUXSSR�GL�ODYRUR��/¶LQVHJQDQWH�DSSDUWLHQH�D�XQ�

JUXSSR� GL� ODYRUR�� LQ� D]LRQH� �%LRQ� ������ FRPSRVWR� GDJOL� DOOLHYL�� GDJOL� DOWUL� LQVHJQDQWL�� GDO�

SHUVRQDOH�DXVLOLDULR�H�GDL�JHQLWRUL��1H�SXz�GHULYDUH�XQ�GLVDJLR�GLIIXVR�LQ�FXL�HVLJHQ]H�SHUVRQDOL��

OD�SDXUD�GL�SRUWDUH�D�FDVD�O¶LQIH]LRQH��OH�GLIILFROWj�LQHYLWDELOL��OD�IDWLFD�H�O¶DQVLD�PHWWRQR�D�GXUD�

SURYD� OD�FRHVLRQH�GHO�JUXSSR�VFRODVWLFR�H� ULVFKLDQR�GL�DWWLYDUH�PRGDOLWj�GL�GLIHVD�GDO�GRORUH�

SVLFKLFR��ILVLRORJLFKH�PD�GLVIXQ]LRQDOL�TXDOL� 

x /D�UHJUHVVLRQH�DG�XQ�HJRFHQWULVPR�ILQDOL]]DWR�DOO¶DXWRSURWH]LRQH��FRQ�ULGX]LRQH�GHL�FRQWDWWL�

LQWHUSHUVRQDOL��DO�GL�Oj�GL�TXHOOL�LPSRVWL�GDO�ORFNGRZQ� 

x /D� QHJD]LRQH� GHOOH� GLIILFROWj� H� GHOOD� VRIIHUHQ]D� HVHPSOLILFDWD� QHOOR� VORJDQ� ³DQGUj� WXWWR�

EHQH´� 

x ,O� GLVWDFFR� HPRWLYR�� XQD� VSHFLH� GL� GLVDWWLYD]LRQH� GHOO¶HPSDWLD�� FKH� VL� WUDGXFH� LQ� XQD�

GLVSRQLELOLWj�IRUPDOH�DOOH�HVLJHQ]H�GHJOL�DOWUL��2UQVWHLQ������� 



 �� 

x /¶LSHUWURILD� H� OD� ULJLGLWj� GHOOH� UHJROH�� LQ� FXL� O¶DGHUHQ]D� DOOH� VWHVVH� FHUFD� GL� FRQWHQHUH�

QHOO¶D]LRQH�VWUHWWDPHQWH�DGHUHQWH�DO�³SURSULR�UXROR´��TXDQWR�QRQ�q�SRVVLELOH�HVSULPHUH�FRQ�

OH�SDUROH�H�GXQTXH�PHQWDOL]]DUH� 

x /¶LQWROOHUDQ]D�FRPH�DOWHUQDWLYD�DOOD�SUHFHGHQWH��FRQ�LQGLYLGXD]LRQH�GL�QHPLFL�LPPDJLQDUL��

LQ�SDQGHPLD��DG�HVHPSLR��L�FLQHVL�R�L�VDQLWDUL� 

x /¶DFFHWWD]LRQH�DFULWLFD��LGHDOL]]D]LRQH�R�³LPSXWD]LRQH´�DG�DOWUL�GHOOD�GXUDWD�H�GHOO¶LQWHQVLWj�

GHOOD�'$'� 

/D�FRQVDSHYROH]]D�GL�TXDQWR�DSSHQD�VRSUD�FRQVLGHUDWR�SXz�IDYRULUH�OD�FRPSDWWH]]D�GHO�

JUXSSR�VFXROD�H�GHOO¶RUJDQL]]D]LRQH�FKH�QH�GHULYD�VXO�SLDQR�LVWLWX]LRQDOH��4XHVWR�DSSURFFLR�GHO�

SUHQGHUVL�FXUD�UHFLSURFR�ULVXOWD�LQGLVSHQVDELOH�LQ�TXHVWR�SHULRGR��GLYHQWD�IDWWRUH�GL�SURPR]LRQH�

GL� UHVLOLHQ]D� SUHVVR� L� VLQJROL�� JHQHUDWULFH� GL� VHQVR� GL� DSSDUWHQHQ]D� H� GXQTXH� QHFHVVLWj� GL�

DWWHQ]LRQH�H�SURWH]LRQH��/LYHUDQL�������6SHUL������� 
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,Q� TXHVWR� SDUDJUDIR� WHQWR� GL� SURSRUUH� DOFXQH� FRQVLGHUD]LRQL� VXOOD� QRUPDWLYD� FKH� KD�

FDUDWWHUL]]DWR� LO� SHULRGR� VFRODVWLFR� FKH�KR�RVVHUYDWR� LQ�TXHVWD� WHVL� H� FKH�KD� FRUULVSRVWR� DOOD�

VHFRQGD�RQGDWD�GHOOD�SDQGHPLD��PRPHQWR�LQ�FXL�LO� ORFNGRZQ�ULJLGR�QRQ�HUD�SL��VRVWHQLELOH�D�

OLYHOOR�VRFLRHFRQRPLFR��PD� LQ�FXL� OD�VLWXD]LRQH�HSLGHPLRORJLFD� UHVWDYD�FRPXQTXH�DOWDPHQWH�

SUREOHPDWLFD��/¶DSSURFFLR�q�GHVFULWWLYR�H�IRFDOL]]D�JOL�DVSHWWL�SL��LQHUHQWL�DOO¶DWWLYLWj�VFRODVWLFD��

LQROWUH�VRQR�SULYLOHJLDWL�H�FRPPHQWDWL�L�FRQWHQXWL��ULVSHWWR�DJOL�HOHPHQWL�VWUHWWDPHQWH�OHJLVODWLYL� 

/D� QRUPDWLYD� VL� q� VYLOXSSDWD� LQ� QXPHURVL� GHFUHWL� GHOOD� 3UHVLGHQ]D� GHO� &RQVLJOLR� GHL�

PLQLVWUL��G3&0��H�VL�q�XOWHULRUPHQWH�DUWLFRODWD�LQ�GLYHUVL�GHFUHWL�OHJJH��QRWH�GHO�'LUHWWRUH�GHO�

'LSDUWLPHQWR� ,VWUX]LRQH� H� GL� SURYYHGLPHQWL� GHOOH� LVWLWX]LRQL� SHULIHULFKH� �UHJLRQL�� SURYLQFH� H�

FRPXQL�� H� GHOOH� D]LHQGH� VDQLWDULH� VXO� WHUULWRULR�� /D� QXPHURVLWj� H� OD� ULGRQGDQ]D� IRUPDOH� GHL�

SURYYHGLPHQWL�FKH�QH�VRQR�GHULYDWL�UHQGH�LPSRVVLELOH�IDUQH��DOPHQR�LQ�TXHVWD�VHGH��XQD�VLQWHVL�

HVDXVWLYD�H�RUGLQDWD��VL�SXz�FRPSUHQGHUH�TXHVWR�IDWWR�SHU�O¶HPHUJHQ]D�VDQLWDULD�LQ�DWWR��OD�ULSUHVD�

YLUDOH� D� ³PDFFKLD� GL� OHRSDUGR´� �GLYHUVL� FRORUL� LQGLFDQWL� LO� ULVFKLR� UHJLRQDOH��� O¶LPSHJQR� D�

FRQWHQHUH�OD�GLIIXVLRQH�GHO�FRQWDJLR�H�LO�WHQWDWLYR�GL�FRQWHQHUH�OR�VIDOGDPHQWR�VRFLRHFRQRPLFR� 

'L� IDWWR�� LO� SXQWR� GL� SDUWHQ]D� q� UDSSUHVHQWDWR� GDOOD� FRQVDSHYROH]]D�� LQWRUQR� D�

VHWWHPEUH�RWWREUH������GL� ULSUHQGHUH� O¶DWWLYLWj� LQ� SUHVHQ]D�� QHOOD� VFXROD�GHOO¶LQIDQ]LD� H� QHOOD�

VFXROD� SULPDULD��'DO� IHEEUDLR� ����� DO� ��� PDU]R� ����� VRQR� VWDWL� HPDQDWL� ��� G3&0��'DO� ��

VHWWHPEUH� ����� DO� �� PDU]R� ����� VRQR� VWDWL� HPDQDWL� EHQ� �� G3&0� FRQ� JOL� RELHWWLYL� VRSUD�

DFFHQQDWL��,Q�VLQWHVL��ULIHUHQGRPL�D�SDUWLUH�GDO�PHVH�GL�VHWWHPEUH�VHJQDOR� 



 �� 

x G3&0���VHWWHPEUH����� 

/¶HOHPHQWR�SULRULWDULR�q�UDSSUHVHQWDWR�GDO�IDWWR�FKH�©IHUPD�UHVWDQGR�OD�ULSUHVD�GHOOH�DWWLYLWj�

GHL�VHUYL]L�HGXFDWLYL�H�GHOO¶DWWLYLWj�GLGDWWLFD�GHOOH�VFXROH�GL�RJQL�RUGLQH�H�JUDGR�VHFRQGR�L�

ULVSHWWLYL�FDOHQGDUL�� OH� LVWLWX]LRQL�VFRODVWLFKH�FRQWLQXDQR�D�SUHGLVSRUUH�RJQL�PLVXUD�XWLOH�

DOO¶DYYLR�QRQFKp�DO�UHJRODUH�VYROJLPHQWR�GHOO¶DQQR�VFRODVWLFR������������DQFKH�VXOOD�EDVH�

GHOOH� LQGLFD]LRQL� RSHUDWLYH� SHU� OD� JHVWLRQH� GL� FDVL� H� IRFRODL� GL� 6$56�&R9���� HODERUDWH�

GDOO¶,VWLWXWR�6XSHULRUH�GL�6DQLWj�GL�FXL�DOO¶DOOHJDWR��ª��4XHVWH�XOWLPH�VL�ULIHULVFRQR�LQ�VLQWHVL�

DOO¶XWLOL]]R�GHOOH�PDVFKHULQH�FKLUXUJLFKH��VRSUD�L�VHL�DQQL�GL�HWj���DO�GLVWDQ]LDPHQWR�VRFLDOH��

DOOD�VDQLILFD]LRQH�GHOOH�PDQL�H�GHJOL�DPELHQWL�H��FRPH�GLFH�LO�G3&0��UHVWDQR�LQ�FDULFR�DOOH�

LVWLWX]LRQL� VFRODVWLFKH� VHFRQGR� OH� SURSULH� ULVRUVH� H� FRPSHWHQ]H�� 6RQR� VRVSHVH� OH� XVFLWH�

GLGDWWLFKH��PD�LQ�DOFXQH�VLWXD]LRQL�VRQR�SRWHQ]LDWH�OH�DWWLYLWj�RXWGRRU�LQ�VSD]L�GL�SHUWLQHQ]D�

GHOOD�VFXROD� 

x G3&0����RWWREUH�������VHJXLWR�GDO�G3&0�GHO����RWWREUH����� 

(QWUDPEL�VL�FDUDWWHUL]]DQR�SHU�LO�IDWWR�FKH�YLHQH�ULSHWXWR�O¶XVR�GHOOH�PLVXUH�GL�FRQWHQLPHQWR�

GHO� FRQWDJLR�� PD� OH� VWHVVH� DSSDLRQR� DOOHJJHULWH�� 9LHQH� ULEDGLWR� LO� GLVWDQ]LDPHQWR�

LQWHUSHUVRQDOH�GL�XQ�PHWUR�©q�FRQVHQWLWR�O
DFFHVVR�GHL�PLQRUL��DQFKH�DVVLHPH�DL�IDPLOLDUL�R�

DOWUH�SHUVRQH�DELWXDOPHQWH�FRQYLYHQWL�R�GHSXWDWH�DOOD�ORUR�FXUD��DG�DUHH�JLRFR�DOO
LQWHUQR�

GL�SDUFKL��YLOOH�H�JLDUGLQL�SXEEOLFL��SHU�VYROJHUH�DWWLYLWj�OXGLFD�R�ULFUHDWLYD�DOO
DSHUWR�QHO�

ULVSHWWR� GHOOH� OLQHH� JXLGD� GHO�'LSDUWLPHQWR� SHU� OH� SROLWLFKH� GHOOD� IDPLJOLDª� H� QHO� SXQWR�

VXFFHVVLYR�©q�FRQVHQWLWR�O
DFFHVVR�GL�EDPELQL�H�UDJD]]L�D�OXRJKL�GHVWLQDWL�DOOR�VYROJLPHQWR�

GL�DWWLYLWj�OXGLFKH��ULFUHDWLYH�HG�HGXFDWLYH��DQFKH�QRQ�IRUPDOL��DO�FKLXVR�R�DOO
DULD�DSHUWD��

FRQ� O
DXVLOLR� GL� RSHUDWRUL� FXL� DIILGDUOL� LQ� FXVWRGLD� H� FRQ� REEOLJR� GL� DGRWWDUH� DSSRVLWL�

SURWRFROOL�GL�VLFXUH]]D�SUHGLVSRVWL�LQ�FRQIRUPLWj�DOOH�OLQHH�JXLGD�GHO�'LSDUWLPHQWR�SHU�OH�

SROLWLFKH� GHOOD� IDPLJOLD� GL� FXL� DOO
DOOHJDWR� �ª��6L� ULFRQRVFH� XQ¶DWWHQ]LRQH�PDJJLRUH� DOOH�

HVLJHQ]H�GHL�EDPELQL�� FUHGR�DQFKH�D�VHJXLWR�GHOOH� QXPHURVH�DUJRPHQWD]LRQL�SURGRWWH�GD�

HVSHUWL�GL�DUHD�SHGDJRJLFD��SVLFRORJLFD�H�VDQLWDULD�� 

x G3&0�GHO����RWWREUH������ 

6RQR� ULEDGLWL� HVSOLFLWDPHQWH� LO� SURWRFROOR� VDQLWDULR� SHU� OD� JHVWLRQH� VDQLWDULD� GHL� VRJJHWWL�

SRVLWLYL� DO� 6DUV�&R9��� H� LO� IDWWR� FKH� ©/¶DWWLYLWj� GLGDWWLFD� HG� HGXFDWLYD� SHU� OD� VFXROD�

GHOO¶LQIDQ]LD��LO�SULPR�FLFOR�GL�LVWUX]LRQH�H�SHU�L�VHUYL]L�HGXFDWLYL�SHU�O¶LQIDQ]LD�FRQWLQXD�D�

VYROJHUVL�LQ�SUHVHQ]D��FRQ�XVR�REEOLJDWRULR�GL�GLVSRVLWLYL�GL�SURWH]LRQH�GHOOH�YLH�UHVSLUDWRULH�

VDOYR�FKH�SHU�L�EDPELQL�GL�HWj�LQIHULRUH�DL�VHL�DQQL�H�SHU�L�VRJJHWWL�FRQ�SDWRORJLH�R�GLVDELOLWj�

LQFRPSDWLELOL� FRQ� O
XVR�GHOOD�PDVFKHULQDª�� 6L� IRUPDOL]]DQR�XOWHULRUPHQWH� OH�PRGDOLWj� GL�

LQJUHVVR�H�XVFLWD�GHJOL�DOOLHYL� 



 �� 

x G3&0�GHO���QRYHPEUH�H�GHO���GLFHPEUH������ 

5HODWLYDPHQWH�DOO¶DPELWR�VFRODVWLFR�L�GRFXPHQWL�FRQIHUPDQR�VRVWDQ]LDOPHQWH�L�SUHFHGHQWL� 

x G3&0�GHO����JHQQDLR����� 

4XHVWR�G3&0�ULSHWH�OH�PLVXUH�GL�FRQWHQLPHQWR�LQL]LDOL�H�WLHQH�FRQWR�GHOOD�GLYLVLRQH�LQ�]RQH�

GL� ULVFKLR� FRQ� DOOHQWDPHQWR� GHOOH� UHVWUL]LRQL� LQ� UHOD]LRQH� DO� QXPHUR� GL� FDVL� SHU� �������

DELWDQWL� 

x G3&0���PDU]R������ 

&RQ�TXHVWR�GHFUHWR��YHQJRQR�GDWH�DOFXQH�ULDFXWL]]D]LRQL�SDQGHPLFKH��VL�VWDELOLVFH�FKH�LQ�

]RQD� URVVD� ©OH� DWWLYLWj� VFRODVWLFKH� H� GLGDWWLFKH� GHOOH� VFXROH� GL� RJQL� RUGLQH� H� JUDGR� VL�

VYROJRQR�HVFOXVLYDPHQWH�FRQ�PRGDOLWj�D�GLVWDQ]Dª� 

$�FRQFOXVLRQH�GL�TXHVWD�VLQWHVL�FUHGR�GL�SRWHU�DIIHUPDUH�OD�GLIILFROWj�GL�OHWWXUD�H�GL�LQFHUWR�

RULHQWDPHQWR�QHOOD�QRUPDWLYD�FKH�VHPEUD�SL��GHVWLQDWD�DL�WHFQLFL�GHO�VHWWRUH�FKH�DJOL�RSHUDWRUL�

VFRODVWLFL��1HO�SHULRGR�GL�ULIHULPHQWR�GHOOD�WHVL�H�SHU�OD�VFXROD�SULPDULD�FUHGR�VL�SRVVD�DIIHUPDUH�

FKH�OH�LQGLFD]LRQL�FLUFD� OH�PLVXUH�GL�FRQWHQLPHQWR�GHOOD�SDQGHPLD�VLDQR�VWDWH�UHLWHUDWH�VHQ]D�

YDULD]LRQL�VLJQLILFDWLYH�H�FKH�OD�VFHOWD�GHOOD�GLGDWWLFD�LQ�SUHVHQ]D�H�O¶HFFH]LRQDOLWj�GL�TXHOOD�D�

GLVWDQ]D�VLDQR�VWDWH�VRVWHQXWH�� 

 

�� 675$7(*,(�(�67580(17,�,1)250$7,9,�',�7,32�36,&2�('8&$7,92 

 

,Q�TXHVWR�FDSLWROR�SUHVHQWR�OH�SULQFLSDOL�VWUDWHJLH�SURSRVWH�LQ�OHWWHUDWXUD�SHU�VXSSRUWDUH�

O¶DWWLYLWj�VFRODVWLFD�LQ�FRUVR�GL�SDQGHPLD��/¶DSSURFFLR�JHQHUDOH�q�VWDWR�TXHOOR�GL�SULYLOHJLDUH�OD�

VFXROD�LQ�SUHVHQ]D�H�OD�GLVWLQ]LRQH�WUD�VWUDWHJLH�GL�WLSR�SVLFR�HGXFDWLYR�H�VWUDWHJLH�GLGDWWLFKH��q�

VROR�IXQ]LRQDOH�DOO¶RUJDQL]]D]LRQH�GHOOD�WHVL��GDO�PRPHQWR�FKH�QHOOD�SUDVVL�HGXFDWLYD�OH�GXH�VL�

LQWHUVHFDQR�H�FRQIRQGRQR� 

3HU� VWUDWHJLH� LQIRUPDWLYH� LQWHQGR� WXWWH� TXHOOH� SUDVVL� GHVWLQDWH� DOOD�

FRPXQLFD]LRQH�LQWURLH]LRQH�GHOOH�QRWL]LH�UHODWLYH�DOOD�SDQGHPLD�H�VRSUDWWXWWR�DOO¶DFTXLVL]LRQH�

GL� FRPSRUWDPHQWL� XWLOL� DO� FRQWHQLPHQWR� GHO� FRQWDJLR�� $WWLYLWj� DVVROXWDPHQWH� SHUWLQHQWL� DO�

FRQWHVWR�VFRODVWLFR��LQ�GLYHUVL�DPELWL��GDOO¶HGXFD]LRQH�DOOD�VDOXWH�DOO¶HGXFD]LRQH�FLYLFD�H�GXQTXH�

RJJHWWR�GHO�SURFHVVR�GL�LQVHJQDPHQWR�DSSUHQGLPHQWR��4XHVWH�VWHVVH�VWUDWHJLH�YHQJRQR�DQFKH�

FDUDWWHUL]]DWH� FRPH� GL� WLSR� SVLFR�HGXFDWLYR� LQ� TXDQWR�� LQHYLWDELOPHQWH�� YHLFRODQR� H� DWWLYDQR�

GLQDPLFKH� HPRWLYH� UHFLSURFKH� WUD� O¶DOOLHYR� H� O¶LQVHJQDQWH�� DG� HVHPSLR� FRUUHODWH� DO� GLVDJLR�

HPRWLYR�GHO�SULPR�R�DOOD�FUHGLELOLWj�H�DOOD�IXQ]LRQH�GL�³EDVH�VLFXUD´�GHO�VHFRQGR��%RZOE\�������

������ 

 



 �� 

���� $VSHWWL�SVLFRHGXFDWLYL 
 

6HFRQGR�XQ�DSSURFFLR�FRVWUXWWLYLVWD�SRVVLDPR�DVVXPHUH�FKH�RJQL�EDPELQR�VL�VYLOXSSD�D�

SDUWLUH� GD� SURFHVVL� ULFRUUHQWL� GL� DWWULEX]LRQL� GL� VLJQLILFDWR� DOOH� SHUFH]LRQL�� D]LRQL�� UHOD]LRQL��

HPR]LRQL� H� DJOL� DYYHQLPHQWL� FKH� VSHULPHQWD�� ,Q� FRUVR� GL� SDQGHPLD� TXHVWR� ODYRUR� q�

SDUWLFRODUPHQWH� LPSHJQDWLYR� LQ� UHOD]LRQH� VRSUDWWXWWR� DOO¶LQFHUWH]]D� GRPLQDQWH�� DOOH�

FRPXQLFD]LRQL�YHUEDOL�R�QRQ�YHUEDOL�H�DOOH�OLPLWD]LRQL�LPSRVWH��TXHVWR�UHQGH�OH�XVXDOL�PRGDOLWj�

DGDWWLYH�H�GL�IURQWHJJLDPHQWR�PROWR�IUDJLOL��,O�UXROR�FUXFLDOH�GHO�FDUHJLYHU�VDUj�GXQTXH�TXHOOR�

GL�VXSSRUWDUH�LO�EDPELQR��%HUQH�������6WHUQ�������&DSXUVR�������3URYHQ]L��������6XSSRUWDUH�

XQ¶DWWULEX]LRQH�GL�VLJQLILFDWR�VHPSUH�SL��DGHUHQWH�DOOD�UHDOWj�LQ�EDVH�DOO¶HWj�H�DOOH�HVSHULHQ]H�GHO�

EDPELQR�HG�HYLWDUH�FKH�YHQJD�WUDYROWR�GD�XQD�PDVVD�LQJHVWLELOH�GL�LQIRUPD]LRQL�HG�HPR]LRQL��

FUHGR�VLD��LQ�DPELWR�VFRODVWLFR��XQ�FRPSLWR�VSHFLILFR�GHOO¶LQVHJQDQWH��QRQ�GHOHJDELOH�DG�DOWUH�

SURIHVVLRQDOLWj�� DG� HVHPSLR�SVLFRORJLFKH�� ,Q�TXHVWR� VHQVR� VL� ULWURYDQR�� LQ� OHWWHUDWXUD�� DOFXQH�

LQGLFD]LRQL� 

,O� FDUHJLYHU� GHYH� RFFXSDUVL� GHOOH� SURSULH� HPR]LRQL�� TXHVWR� q� TXDVL� XQ� SUHUHTXLVLWR�

LQGLVSHQVDELOH� DOO¶LQL]LR� GD� QRQ� FRQVLGHUDUH� VXSHUDWR� XQD� YROWD� SHU� WXWWH�� PD� SLXWWRVWR� GD�

DOLPHQWDUH� OXQJR� WXWWR� LO� FDPPLQR� SHGDJRJLFR�� D� IURQWH� GL� QRYLWj� SRVLWLYH� R� QHJDWLYH��

9HUEDOL]]DUH��PHQWDOL]]DUH�H�OHJLWWLPDUH�O¶HPRWLYLWj�SHUPHWWH�DOO¶DGXOWR�GL�DWWLYDUH�XQ�SURFHVVR�

DQDORJR�DO�EDPELQR��,Q�SUDWLFD��O¶DGXOWR� 

x 0HWWH� LQ� DWWR� XQ� DSSURFFLR� GL� DVFROWR� DWWLYR� GHO� GLVDJLR� GHOO¶DOOLHYR� H� ULQXQFLD� D�

UDVVLFXUD]LRQL�DQWLFLSDWH��LQHIILFDFL�H�GLIHQVLYH��6L�GLPRVWUD�GLVSRQLELOH�DG�DFFRJOLHUH�RJQL�

PHVVDJJLR�FKH�SDUWH�GDO�EDPELQR��VHQ]D�VHOH]LRQDUH�L�PHVVDJJL�HPRWLYL�FRJQLWLYL�FRUUHWWL�

ULVSHWWR�D�TXHOOL�VFRUUHWWL��PD�VXSSRUWD�XQ¶HODERUD]LRQH�GHJOL�XQL�H�GHJOL�DOWUL��DG�HVHPSLR�

DWWUDYHUVR� VSLHJD]LRQL�� XWLOL]]R� GHOO¶HUURUH�� GLVFXVVLRQL� GL� JUXSSR�� 'D� ULOHYDUH� FKH��

RSHUDWLYDPHQWH��PROWD�GHOOD�VXD�GLVSRQLELOLWj�VDUj�HVSUHVVD�DWWUDYHUVR�LO�OLQJXDJJLR�GHO�FRUSR�

H�OD�PLPLFD� 

x $GDWWD� LO� VXR� OLQJXDJJLR� DOO¶DVVHWWR� FRJQLWLYR� HG� HPRWLYR� GHO� EDPELQR�� q� LQIDWWL� QRWR�

O¶LPSRYHULPHQWR�GL�FRQWHQXWR�GHO�PHVVDJJLR�YHUEDOH�QHO�SDVVDJJLR�DGXOWR�EDPELQR��6LHJDO�

������� 5HFXSHUDUH� XQ� OHVVLFR� FKLDUR�� DFFHVVLELOH�� WDOYROWD� PHWDIRULFR� R� IDYROLVWLFR�� SHU�

HVSOLFLWDUH�OH�LQIRUPD]LRQL�ULVSHWWR�DO�YLUXV�H�DOOH�PLVXUH�FRPSRUWDPHQWDOL�GL�SUHYHQ]LRQH�

SXz� FRQWHQHUH� OD� FRQIXVLRQH�� LO� GLVDJLR� GL� QRQ� ULXVFLUH� D� GHFRGLILFDUH� OH� LQIRUPD]LRQL�

SRWHQ]LDOPHQWH�DQJRVFLDQWL��8Q�DOWUR�DVSHWWR�VLJQLILFDWLYR�D�OLYHOOR�FRPXQLFD]LRQDOH�ULVLHGH�

QHOO¶LQGLFD]LRQH�D�GDUH�VSD]LR�DOOH�SURGX]LRQL�VXJJHULWH�R�VSRQWDQHH�GHL�EDPELQL��JLRFKL�GL�

ILQ]LRQH��GLVHJQL��GLDORJKL�WUD�SHUVRQDJJL�FRQGLYLVL�WUD�DOOLHYL�H�LQVHJQDQWL�SRVVRQR�HVVHUH�
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XWLOL��/¶DWWHQ]LRQH�DOOH�PRGDOLWj�FRPXQLFDWLYH�WUD�O¶DGXOWR�H�LO�EDPELQR�ID�SDUWH�GHOO¶LPSHJQR�

GHO�GRFHQWH��LQ�SDUWLFRODUH�QHOOD�VFXROD�GHOO¶LQIDQ]LD�H�QHOOD�SULPDULD��VLD�TXDQGR�VL�ULYROJH�

DO�VLQJROR�DOOLHYR�VLD�TXDQGR�VL�ULYROJH�DOO¶LQWHUD�FODVVH��5HODWLYDPHQWH�SRL�DO�WHPD�GHOOD�

WHVL��LQROWUH��LQWHUYLHQH�LO�IDWWR�FKH�TXDQWR�YLHQH�FRPXQLFDWR�q�³XQD�EUXWWD�QRWL]LD´��IRQWH�GL�

VWUHVV� SHU� LO� EDPELQR�� SHU� OD� IDPLJOLD� H� SHU� O¶LQVHJQDWH� VWHVVR�� 8QD� ³FDWWLYD� QRWL]LD´� q�

VROLWDPHQWH� GHILQLWD� FRPH� TXHOOD� QRWL]LD� FKH� DOWHUD� LQ�PRGR� QHJDWLYR� H� FRPSURPHWWH� OD�

SURVSHWWLYD�GL�IXWXUR�GHOOD�SHUVRQD��%XFNPDQ��������1HO�FRUVR�GHOOD�SDQGHPLD�GL�&29,'�

���� FRPH�DIIHUPD�4XDGULQR� ©TXHVWR� IXWXUR� DOWHUDWR�� VSHFLH� VH� VL� ULIHULVFH� D� XQ�EDPELQR��

DOWHUD�DQFKH�LQ�PRGR�D�YROWH�VFRQYROJHQWH�OH�DELWXGLQL�H�L�ULWPL�GL�YLWD�GL�WXWWL�L�PHPEUL�GL�

TXHOOD�IDPLJOLD�>«@�ULFKLHGH�GD�SDUWH�GHO�SURIHVVLRQLVWD�XQ�LQWHUYHQWR�GL�DIILDQFDPHQWR�H�GL�

IDFLOLWD]LRQH�QHOOD�ULFHUFD�GL�PRGDOLWj�GL�D]LRQH��ULVRUVH��VROX]LRQL�VRVWHQLELOL��XQ�LQWHUYHQWR�

GL� DOWR� YDORUH� HGXFDWLYR� H� GL� JUDQGLVVLPR� LPSHJQRª� �4XDGULQR� ������� /D� VWHVVD� DXWULFH�

SURSRQH� DOFXQH� FRQVLGHUD]LRQL� SRWHQ]LDOPHQWH� XWLOL� SHU� XQD� FRPXQLFD]LRQH� HIILFDFH�� OH�

SULQFLSDOL�VRQR�ULSRUWDWH�GL�VHJXLWR� 

x 1RQ� q� RSSRUWXQR� PHQWLUH� DO� EDPELQR� VHQ]D� WXWWDYLD� PLQLPL]]DUH� Qp� HQIDWL]]DUH� OD�

SUREOHPDWLFD� 

x $SSDUH� XWLOH� RVVHUYDUH� VH� LO� EDPELQR� VHPEUD� GLVLQWHUHVVDUVL� DOO¶DUJRPHQWR� R� HVVHUQH�

DQJRVFLDWR��FRVu�FRPH�q�LQGLFDWR�ULOHYDUH�OD�VXD�FRPXQLFD]LRQH�QRQ�YHUEDOH� 

x 8WLOL]]DUH� GRPDQGH� FLUFRODUL� H� QDUUDWLYH�� DOO¶LQWHUQR� GHO� JUXSSR� FODVVH�� SHU� IDFLOLWDUH� OD�

FRQGLYLVLRQH�GHOOH�HPR]LRQL�H�OD�ULVWUXWWXUD]LRQH�GHOOH�LQIRUPD]LRQL� 

x &RQVLGHUDUH�OD�FRPSHWHQ]D�OLQJXLVWLFD�GHO�EDPELQR�LQ�UDSSRUWR�DOO¶HWj�H�GXQTXH�DGHJXDUH�OH�

SDUROH�XWLOL]]DWH� 

x &RQVLGHUDUH�OD�ULGRWWD�FDSDFLWj�GHO�EDPELQR�D�VWDELOLUH�FRQQHVVLRQL�WUD�SDVVDWR�H�SUHVHQWH� 

x 'DUH�DPSLR�VSD]LR�DOOH�GRPDQGH�GHO�EDPELQR�H�WHQHUH�FRQWR�FKH�LO�EDPELQR��VRSUDWWXWWR�QHL�

SULPL�DQQL�GL�VFXROD��PDQLIHVWD��LQYRORQWDULDPHQWH��O¶RELHWWLYR�GL�FRPSLDFHUH�O¶DGXOWR�SHU�

FXL� OH� VXH� ULVSRVWH� SRVVRQR� QRQ� HVVHUH� VLQFHUH� �IDWWR� FKH� VROLWDPHQWH� O¶LQVHJQDWH� Gj� SHU�

VFRQWDWR�� 

x &RLQYROJH� LO� EDPELQR� LQ� DWWLYLWj� GL� HVSORUD]LRQH� H� GL� JLRFR� FRQGLYLVR�� QRQ� ILQDOL]]DWH�

SULPDULDPHQWH� H�VROR�DOOD�GLVWUD]LRQH� �DO� ³QRQ�SHQVDUFL´���'DO�PRPHQWR�FKH� HVVH�QRQ�VL�

OLPLWDQR�D�SHUPHWWHUH�XQD�VLVWHPDWL]]D]LRQH��XQD�PHQWDOL]]D]LRQH�DGDWWLYD�QHO�SUHVHQWH�H�

UHVLOLHQWH�LQ�SURVSHWWLYD�GL�XQR�VYLOXSSR�IXWXUR��FKH�VRQR�SRL�O¶RELHWWLYR�XOWLPR�GHOO¶LQWHUR�

SHUFRUVR� SVLFRHGXFDWLYR�� QRQ� VROR� LQ� FRQGL]LRQL� GL� HPHUJHQ]D�� PD� QHSSXUH� ULPXRYRQR�

O¶DUJRPHQWR�YLUXV� 



 �� 

 

���� 6WUXPHQWL�SHU�O¶LQIRUPD]LRQH�GHL�EDPELQL 

 

&RQ� OD� ULSUHVD� GHOO¶DQQR� VFRODVWLFR� ����������� O¶LQVHJQDQWH� KD� GRYXWR� DIIURQWDUH� LO�

FRPSLWR�GL�PRWLYDUH�DJOL�DOXQQL�L�FRPSRUWDPHQWL�ULFKLHVWL�DO�ILQH�GL�ULGXUUH�OD�GLIIXVLRQH�YLUDOH�

QHOO¶DPELWR�VFRODVWLFR��FRVu�GD�SHUPHWWHUH�OD�SURVHFX]LRQH�GHOOD�IUHTXHQ]D�LQ�SUHVHQ]D��,Q�TXHVWR�

SDUDJUDIR�SURSRQJR�XQD�ULFRJQL]LRQH�DPSLD�HG�HVHPSOLILFDWLYD�GL�DOFXQL�VWUXPHQWL�XWLOL]]DELOL�

SHU�PRWLYDUH�L�EDPELQL�D�VHJXLUH�OH� LQGLFD]LRQL�VDQLWDULH��/H�PLVXUH�SUHYLVWH�GDOOD�QRUPDWLYD�

DYHYDQR�GXQTXH�VFRSR�SUHYHQWLYR��HUDQR�GD�LPSOHPHQWDUH�LQ�PRGR�VROOHFLWR�H�LQHYLWDELOPHQWH�

KDQQR� FUHDWR� DOFXQH� GLIILFROWj�� ,Q� UHDOWj�� O¶HGXFD]LRQH� LQ� DPELWR� VFRODVWLFR� UHODWLYDPHQWH� D�

WHPDWLFKH� VDQLWDULH�� q� VSHVVR� ULVHUYDWD� DG� DOFXQL� DPELWL� VSHFLILFL� FRPH� OD� FRQRVFHQ]D� GHOOH�

PDQLIHVWD]LRQL�SUREOHPDWLFKH�SRVVLELOL�GL�XQ�FRPSDJQR�FRQ�GLVDELOLWj��DG�HVHPSLR�DXWLVPR��FRQ�

FULVL� HSLOHWWLFKH� R� GLVWXUEL� VHQVR�SHUFHWWLYL��� 'XH� WHPDWLFKH� LQ� RWWLFD� GL� SUHYHQ]LRQH� VRQR�

SURSRVWH�GD�WHPSR��FRQ�DOWHUQH�IRUWXQH��LQ�XQ�FRQWHVWR�VFRODVWLFR�H�SRVVRQR�FRVWLWXLUH�XQ�SULPR�

VXSSRUWR� DO� GRFHQWH� FKH� GHYH�PRWLYDUH� OH� PLVXUH� DQWL� &29,'����� HVVH� VRQR� O¶(GXFD]LRQH�

$OLPHQWDUH��&ROOL�������)UDFFDUR�������6WLOWRQ�������%DU]DQWL�������H�O¶(GXFD]LRQH�DOOD�6DOXWH�

'HQWDOH��.D\�������&HUYLQDUD��������'D�TXHVWH�HVSHULHQ]H�VHPEUD�SRVVLELOH�HYLGHQ]LDUH�DOFXQL�

DVSHWWL�GD�FRQVLGHUDUH�DQFKH�LQ�UHOD]LRQH�DOOD�WHPDWLFD�&29,'���� 

(VVL�VRQR� 

x /D�PRGLILFDELOLWj�GHL�FRPSRUWDPHQWL�LPSURSUL�LQ�HWj�SUHFRFH��)ULGHO�������1DLGX������� 

x /D�PDJJLRUH�HIILFDFLD�GHOO¶LQWHUYHQWR�HGXFDWLYR�GLUHWWR��LQ�SUHVHQ]D��ULVSHWWR�DOOH�FDPSDJQH�

LQIRUPDWLYH�VXL�PHGLD��&HUYLQDUD������� 

x /¶RSSRUWXQLWj� GL� DVVRFLDUH� DOOD� VSLHJD]LRQH� RUDOH� DOWUL� VWUXPHQWL� TXDOL� FDUWRQDWL�� VXVVLGL�

DXGLRYLVLYL��PRGHOOLQL�WULGLPHQVLRQDOL�H�SRVWHU��*DPEKLU������� 

x /D� PDJJLRUH� VHQVLELOLWj� DOOH� LQIRUPD]LRQL� IRUQLWH� SUHVVR� OH� SRSROD]LRQL� LQ� VYDQWDJJLR�

VRFLRFXOWXUDOH��9DOORQH������� 

x /¶DWWHQ]LRQH�DOOR�VYLOXSSR�GL�DXWRFRQVDSHYROH]]D�H�ILGXFLD�QHO�SURSULR�LPSHJQR�GD�SDUWH�GHO�

EDPELQR��)ULGHO������� 

x /D�FROODERUD]LRQH�FRQ�OD�IDPLJOLD��/DQJIRUG������� 

x /D�GLPRVWUD]LRQH�GL� XQD�EXRQD� HIILFDFLD� ³LQIRUPDWLYD´�GHOOH� VWUDWHJLH� GL� SHHU� HGXFDWLRQ�

�9DQJLSXUDP�������9DOORQH������� 

x /¶LQGLFD]LRQH�DG�XWLOL]]DUH�OLQJXDJJL�FRHUHQWL�FRQ�LO�FRQWHVWR�FXOWXUDOH��2OREXQPL������� 
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x /D�VRVWDQ]LDOH�VRYUDSSRVL]LRQH�GHOO¶HIILFDFLD�GHOOH�SURSRVWH�HGXFDWLYH�LQGLSHQGHQWHPHQWH�

GDO�IDWWR�FKH�HVVH�VLDQR�SURSRVWH�GD�XQ�VDQLWDULR�R�GD�XQ�LQVHJQDQWH��+DOHHP������ 

x ,O� WUDVIHULPHQWR� GHL� FRPSRUWDPHQWL� H� GHOOH� LQIRUPD]LRQL� DFTXLVLWL� GDL� EDPELQL� DJOL� DOWUL�

PHPEUL�GHOOD�IDPLJOLD��&HUYLQDUD������� 

 

���� 6WUXPHQWL�GL�LQIRUPD]LRQH�VXO�&29,'��� 

 

������ &ROORTXLR�GLUHWWR 

 

,O� FROORTXLR� GLUHWWR� FRQ� LO� VLQJROR� DOOLHYR� H�R� FRQ� O¶LQWHUD� FODVVH� ID� SDUWH� GHOOH� DELOLWj�

ULFKLHVWH�H�SUDWLFDWH�GD�RJQL�LQVHJQDQWH��PD�ELVRJQD�DPPHWWHUH�FKH�QRQ�q�XQD�FRPSHWHQ]D�IDFLOH�

GD�DFTXLVLUH��PDQWHQHUH�QHO�WHPSR�H�DGDWWDUH�DOOH�GLYHUVH�RFFDVLRQL��/H�VLWXD]LRQL�GL�HPHUJHQ]D�

FRPSRUWDQR�LO�FRLQYROJLPHQWR�HPRWLYR�WDQWR�GHO�GRFHQWH�TXDQWR�GHOO¶DOOLHYR�H�GHOOD�FODVVH��GL�

FRQVHJXHQ]D�VL� UHDOL]]D�XQD�FRQGL]LRQH�GL�VWUHVV�H�GLVDJLR��FKH�YD�HODERUDWD�R��TXDQWRPHQR��

JRYHUQDWD�� /D� FRQRVFHQ]D� DFFDGHPLFD� GL� DOFXQL� ULIHULPHQWL� WHRULFL� GL� DUHD� SVLFRSHGDJRJLFD�

�6DO]HEHUJHU� ������%HUWp� ������%UX]]RQH�������6RDQD�������5RJHUV� ������3HUJROD������� H�

O¶DFTXLVL]LRQH�RSHUDWLYD�GL�LQGLFD]LRQL�SRWHQ]LDOPHQWH�HIILFDFL��PDJDUL�HVHUFLWDWH�LQ�VLWXD]LRQL�

PHQR� SUHVVDQWL�� FRQ� FRQVDSHYROH]]D� GHL� OLPLWL� LPSOLFLWL�� SRWUDQQR� ULVXOWDUH� PROWR� XWLOL�� /H�

VWUDWHJLH�FRPXQLFDWLYH�FRQ� LO�EDPELQR�H� OD� ORUR�GLQDPLFD�HYROXWLYD��QRQ�VRQR�DUJRPHQWR�GL�

TXHVWD� WHVL�� WXWWDYLD� O¶DWWHQ]LRQH� VX� TXHVWL� DVSHWWL� YD� ULFRUGDWD� �6LHJDO� �����������4XDGULQR�

�������1HO� SHULRGR�SL��XUJHQWH�GHOOD� SDQGHPLD� VL� SRWHYDQR� ULWURYDUH� LQGLFD]LRQL� VHPSOLFL� H�

SUDJPDWLFKH� �$JRVWLQLDQL� ������&RVWDQWLQR�������3URYHQ]L� ������ L� FXL� ³SULQFLSL´� VLQWHWL]]R�

FRPH�VHJXH� 

x )DFLOLWDUH�H�DVFROWDUH�O¶HVSUHVVLRQH�VSRQWDQHD��QHOOH�GLYHUVH�IRUPH�SUDWLFDWH�LQ�FODVVH��GHOOH�

FRQRVFHQ]H� H� GHOOH� HPR]LRQL� GHO� EDPELQR�� LQ� TXHVWR� VHQVR� OD� FRQGLYLVLRQH� WUD� SDUL� SXz�

HVVHUH�XQ�IDWWRUH�GL�HODERUD]LRQH�R�DOPHQR�GL�ULVWRUR� 

x 8WLOL]]DUH�LO�OLQJXDJJLR�LGRQHR�DOO¶HWj�SHU�VSLHJDUH�OD�VLWXD]LRQH��SDUWHQGR�GD�PDQLIHVWD]LRQL�

D�ORUR�JLj�QRWH�FRPH�LO�UDIIUHGGRUH�R�OD�IHEEUH��LQ�WDO�PRGR�DQFKH�SUHYHQHQGR�VSLHJD]LRQL�

VSRQWDQHH�GHO�EDPELQR��FKH�VSHVVR�ULVXOWDQR�SHJJLRUDWLYH� 

x 5DVVLFXUDUH� ULVSHWWR� D� LPPDJLQL� H� LQIRUPD]LRQL� WUDVPHVVH� GDL� PHGLD�� FRQ� SDUWLFRODUH�

DWWHQ]LRQH�RYYLDPHQWH�D�FRJOLHUH��HG�HYHQWXDOPHQWH�FRQWHQHUH��OH�QRWL]LH�LQIRQGDWH� 
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x (YLWDUH�OD�VWLJPDWL]]D]LRQH�GL�JUXSSL�HWQLFL�LQ�FXL�OD�SDQGHPLD�KD�SUHVHQWDWR�FDUDWWHULVWLFKH�

SDUWLFRODUPHQWH�DOODUPDQWL�H�R�HQIDWL]]DWH��RULJLQH�GHO�YLUXV��GXUDWD�H�ULJLGLWj�GHO�ORFNGRZQ��

FRQGL]LRQL�LJLHQLFKH�GL�FHUWH�UHJLRQL�� 

x 5LIHULUH� HG� HVHPSOLILFDUH� DL� EDPELQL� O¶LPSHJQR� GHJOL� DGXOWL� DG� DIIURQWDUH� OD� VLWXD]LRQH�

VHJQDODQGR�QRQ�VROR�O¶LPSHJQR�GHL�VDQLWDUL�H�GHJOL�VFLHQ]LDWL��PD�DQFKH�GL�WXWWL�FRORUR�FKH�

WHQWDQR�GL�FRQVHUYDUH�DO�EDPELQR�XQD�EXRQD�TXDOLWj�GL�YLWD��GDL�WUDVSRUWDWRUL�D�FKL�WUDVPHWWH�

L� FDUWRQL� LQ� WHOHYLVLRQH�� GDOOH� IRU]H� GHOO¶RUGLQH� DJOL� LPSLHJDWL� GHL� VXSHUPHUFDWL�� GDL�

IDUPDFRORJL�DOOD�ORUR�PDPPD�LQ�VPDUW�ZRUNLQJ� 

x 9DORUL]]DUH�OH�PLVXUH�GL�FRQWHQLPHQWR�GHOOD�SDQGHPLD�FKH�L�EDPELQL�SRVVRQR�PHWWHUH�LQ�DWWR�

D� SURWH]LRQH� GL� ORUR� VWHVVL�� GHL� FRPSDJQL�� GHL� JHQLWRUL�� GHL� IUDWHOOL�� GHL� QRQQL� H�

GHOO¶LQVHJQDQWH� 

x 5LVHUYDUH� XQ¶DWWHQ]LRQH� VSHFLDOH� DL� EDPELQL� SDUWLFRODUPHQWH� IUDJLOL� SHU� OD� SUHVHQ]D� GL�

GLVDJLR�VRFLRHFRQRPLFR��LPPLJUD]LRQH��GLVDELOLWj�H�R�SHU�XQ�OXWWR�LQ�IDPLJOLD�FRUUHODWR�DO�

&29,'���� 

x &UHGR� LQROWUH� FKH� VL� GHEED� FRQVLGHUDUH� DQFKH� O¶HYHQWXDOH� IXQ]LRQH� YLFDULD� VYROWD�

GDOO¶LQVHJQDQWH�QHO�FDVR�GL�JHQLWRUL�LQ�EXUQRXW�SHU�SUREOHPL�GL�VDOXWH�H�R�GL�ODYRUR��'L�)LRUH�

������ 

 

������ 0DWHULDOH�GLGDWWLFR 

 

,Q�TXHVWR�SDUDJUDIR�SUHVHQWR�DOFXQL�HVHPSL�GL�VWUXPHQWL�D�GLVSRVL]LRQH�GHOO¶LQVHJQDQWH�

SHU�PRWLYDUH�L�EDPELQL�DG�DGHULUH�DOOH�PLVXUH�GL�SUHYHQ]LRQH��1RQ�q�SRVVLELOH�ULSRUWDUH�WXWWL�L�

SURGRWWL�FKH�VRQR�FRPSDUVL�QHOO¶XOWLPR�DQQR�H�PH]]R��SHUDOWUR�DOFXQL�GL�HVVL�QRQ�HUDQR�QHSSXUH�

GLVSRQLELOL�DOOD�ULSUHVD�GHOO¶DQQR�VFRODVWLFR������������PD�FUHGR�FKH�XQD�ULIOHVVLRQH�VX�DOFXQL�

GL�HVVL�SRVVD�HVVHUH�XWLOH�SHU� LQGLUL]]DUH� OH�VFHOWH� IXWXUH��QHOOD�FRQVDSHYROH]]D�GL�XQD� OXQJD��

SUREDELOH��FRQYLYHQ]D�FRQ�LO�YLUXV��6RQR�SUHVHQWDWL�SHU�SULPL�DOFXQL�WHVWL��IDFLOPHQWH�DFFHVVLELOL�

VXO�WHUULWRULR��LQGLYLGXDWL�FRQ�OD�IDWWLYD�FROODERUD]LRQH�GHO�6LVWHPD�%LEOLRWHFDULR�9DOGRVWDQR��L�

FXL� RSHUDWRUL� ULQJUD]LR�� /¶HOHQFR� FKH� VHJXH� UDFFRJOLH� DOFXQH� FRQVLGHUD]LRQL� VXL� WHVWL� FKH� KR�

RVVHUYDWR� 

�� 7L�FRQRVFR�PDVFKHULQD��GL�,ODULD�&DSXD��(GL]LRQL�/D�&RFFLQHOOD�������� 

&DUWRQDWR�FRQ�ILQHVWUH�GL�OHWWXUD� 

&RQWHQXWR� VDOLHQWH�� SURWDJRQLVWD� LO� YLUXV�� UHVR� VLPLOH� DOOD� EDPELQD� �HQWUDPEL� XWLOL]]DQR�

O¶RUVHWWR� SHU� GRUPLUH��� SHU� FXL� ULVXOWD� QRQ� DQJRVFLDQWH�� 6L� DFFHQQD�� SHU� UDVVLFXUDUH� OD�
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EDPELQD�� FKH� LO� QRQQR�KD� VXSHUDWR�XQD�SUHFHGHQWH� SDQGHPLD��5HODWLYDPHQWH� DO� YLUXV�� VL�

ULOHYD�VRSUDWWXWWR�O¶LQYLVLELOLWj�H�GLIIXVLYLWj�LQ�FRQWHVWL�GL�DVVHPEUDPHQWL�H�IHVWH��'D�TXHVWH�

FRQVLGHUD]LRQL�VL�PRWLYDQR�L�FRPSRUWDPHQWL�SUHYHQWLYL�H�VL�GHVFULYRQR�OH�FRUUHWWH�PRGDOLWj�

G¶XVR�GHOOD�PDVFKHULQD� 

�� /¶DEEUDFFLR�SL��IRUWH��GL�9DOHULR�%HUUXWL��(GL]LRQL�*DOOXFFL�������� 

)OLS%RRN�� GL� QRQ� DJHYROH� XWLOL]]R�� FKH� VIRJOLDWR� UDSLGDPHQWH� UHQGH� GLQDPLFKH� OH�

LOOXVWUD]LRQL�� 

&RQWHQXWR�VDOLHQWH��O¶DEEUDFFLR�GLVHJQDWR�DUWLVWLFDPHQWH�H�SRHWLFDPHQWH��FRQ�XQ�FRUUHODWR�

GL� WLSR� QHXURFKLPLFR� QRQ� SDUWLFRODUPHQWH� XWLOH�� Qp� FRPSUHQVLELOH� SHU� XQ� EDPELQR�� 6L�

HQIDWL]]D�LO�ELVRJQR�HPRWLYR�H�ELRORJLFR�GHOO¶DEEUDFFLDUVL� 

�� 8Q�PHWUR��GL�6DUD�*RPHO�H�&KLDUD�)LFDUHOOL��(GL]LRQL�2UHFFKLR�$FHUER�������� 

&DUWRQDWR�DSULELOH�D�ILVDUPRQLFD�SHU�O¶HVWHQVLRQH�GL�XQ�PHWUR� 

&RQWHQXWR�VDOLHQWH�� LO�GLVWDQ]LDPHQWR� LQWHUSHUVRQDOH�GL�XQ�PHWUR��(VSOLFLWD� O¶DQVLD�SHU� OD�

VLWXD]LRQH�H�OD�WULVWH]]D�FKH�TXHVWD�PLVXUD�SURGXFH�H�YLHQH�GHVFULWWD�FRQ�HVHPSL�LGRQHL�DL�

EDPELQL�� /D� SURVSHWWLYD� q� ULYROWD� DO� PRQGR� LQWHUR�� VLD� SHU� PRWLYDUH� OH� QHFHVVLWj� GL�

SUHYHQ]LRQH� JOREDOH�� VLD� SHU� LSRWL]]DUH� XQD� IHOLFH� ULSUHVD� GHL� FRQWDWWL� LQWHUSHUVRQDOL��

VLPEROL]]DWD�QHO�JLURWRQGR�ILQDOH�FKH�FL�FRLQYROJHUj�WXWWL� 

�� /DLOD�H�LO�FRURQDYLUXV��GL�1LFROH�9DVFRWWR��(GL]LRQL�6FLHQ]D�([SUHVV��������� 

&DUWRQDWR�OHJJHUR�GL�SLFFROH�GLPHQVLRQL� 

&RQWHQXWR� VDOLHQWH�� OD� SURWDJRQLVWD� KD� FLQTXH� DQQL� HG� q� FXULRVD�� SHU� FXL� GL� IURQWH�

DOO¶LQVRUJHUH�GHOOD�SDQGHPLD�D�0LODQR��VL�ID�GHOOH�GRPDQGH�VXOOD�FKLXVXUD�GHOO¶DVLOR�H�QRWD�

OD�SUHRFFXSD]LRQH�GHJOL�DGXOWL��5LSRUWD�GXQTXH�LQIRUPD]LRQL�VXO�YLUXV��ILQ�WURSSR�PHGLFKH���

VXOOD�GLIIXVLRQH��FRQ�HVSOLFLWR� LQYLWR�D�QRQ�FROSHYROL]]DUH�L�FLQHVL�H�JOL�LQIHWWL���VSLHJD�OH�

UDJLRQL�GHO�ORFNGRZQ�H�PRWLYD�L�FRPSRUWDPHQWL�GL�SUHYHQ]LRQH�GHOOD�WUDVPLVVLRQH�YLUDOH� 

�� /DLOD��OD�PDVFKHULQD�H�LO�FRURQDYLUXV��GL�1LFROH�9DVFRWWR��(GL]LRQL�6FLHQ]D�([SUHVV������� 

&DUWRQDWR�OHJJHUR�GL�SLFFROH�GLPHQVLRQL� 

&RQWHQXWR�VDOLHQWH��DQDORJR�DO�SUHFHGHQWH��HVWHQGH�OH�LQIRUPD]LRQL�D�WXWWL�L�EDPELQL�GHOOD�

VFXROD� SULPDULD�� (VSOLFLWD� FRPH�� GRSR� XQ� SULPR� PRPHQWR� GL� HXIRULD�� LO� ORFNGRZQ� VLD�

ULVXOWDWR� JUDYRVR�� GRSR� XQ¶HVWDWH� SRVLWLYD� OD� ULSUHVD� VFRODVWLFD� VL� q� FDUDWWHUL]]DWD� SHU� OD�

QHFHVVLWj� GL� ULVSHWWDUH� XOWHULRUL� UHJROH� FRPH�� O¶XVR� FRUUHWWR� GHOOH� PDVFKHULQH�� LO�

GLVWDQ]LDPHQWR�GL�XQ�PHWUR�FKH�FRUULVSRQGH�DOOD�OXQJKH]]D�GL�XQ�PRQRSDWWLQR��$FFHQQD�D�

HYHQWXDOL�SUHOLHYL�R�WDPSRQL�H�DQWLFLSD�OD�SRVVLELOH�SUHRFFXSD]LRQH�GHO�EDPELQR�GL�IURQWH�DL�

VDQLWDUL� YHVWLWL� ³FRPH� DVWURQDXWL´� �HYHQWXDOLWj� SHUDOWUR� QRQ� IUHTXHQWH��� (VSOLFLWD� OD�

SUHRFFXSD]LRQH� GL� SHUGHUH� O¶DPLFL]LD� GHJOL� DPLFL� QHO� FDVR� GL� WDPSRQH� SRVLWLYR� �GL� FXL�
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GHVFULYH� OD� SURFHGXUD��� &RQFOXGH� GLFHQGR� FKH� ³VH� FL� FRPSRUWLDPR� WXWWL� EHQH´� SRWUHPR�

ULDEEUDFFLDUFL�H�LO�FRURQDYLUXV�VDUj�³SUHVWR�VROR�XQ�ULFRUGR´� 

�� &RFR�OH�YLUXV��OH�FRURQDYLUXV�H[SOLTXp�DX[�HQIDQWV��GL�3DXO�H�0DUJXHULWH�GH�/LYURQ��(GL]LRQL�

/DURXVVH�������� 

%URFKXUH�FRQ�WHVWR�LQ�FRUVLYR�GL�SLFFROH�GLPHQVLRQL��LQ�IUDQFHVH�� 

5DFFRJOLH� FRQWULEXWL� VSHFLDOLVWLFL� D� LQWHJUD]LRQH� GHOOH� SXEEOLFD]LRQL� GHJOL� DXWRUL� VXO� VLWR�

FRFRYLUXV�QHW� 

&RQWHQXWR� VDOLHQWH�� SL�� LQGLFDWR� SHU� OD� VFXROD� SULPDULD�� XQ� WHVWR� FKH� DIIURQWD� LQ� PRGR�

HVDXVWLYR�PROWL�DUJRPHQWL�UHODWLYL�DOOD�SDQGHPLD��WUD�TXHVWL��LO�FRQILQDPHQWR��LQWHVR�FRPH�

ER]]ROR�SURWHWWLYR�H�QHFHVVDULR��GD�FXL�QDVFHUj�XQD�IDUIDOOD��PD�DQFKH�SRVVLELOH�FRQWHVWR�GL�

FRQIOLWWL���OD�'$'�H�LO�WHOHODYRUR��OD�VROLGDULHWj�LQWHUSHUVRQDOH�H�LQWHUQD]LRQDOH��O¶LPSHJQR�

GHL�VDQLWDUL��L�IUDJLOL�H�L�VHQ]DWHWWR��6RQR�SUHVHQWL�LQIRUPD]LRQL�ELRPHGLFKH�ULVSHWWR�DO�YLUXV��

DO� VDOWR� GL� VSHFLH�� DO� FRQFHWWR� GL� ³RQGDWD´�� 3DUWLFRODUPHQWH� LPSRUWDQWH� q� O¶DWWHQ]LRQH�

ULVHUYDWD�DJOL�DVSHWWL�HPRWLYL�GL�SDXUD�H�LQVLFXUH]]D�VFDWHQDWL�GDOOD�SDQGHPLD�FRUUHODWL�DO�IDWWR�

FKH� VL� WUDWWD� GL� XQ� YLUXV� VFRQRVFLXWR�� ,O� OLEUR� DIIURQWD� FRQ� PROWD� VHQVLELOLWj� L� GLIILFLOL�

DUJRPHQWL� GHO� OXWWR� H� GHOOD� PRUWH� GL� XQ� FRQJLXQWR�� 6RQR� PRWLYDWL� HG� HVHPSOLILFDWL� JOL�

DUJRPHQWL� UHODWLYL� DL� FRPSRUWDPHQWL� SUHYHQWLYL�� DOO¶XWLOL]]R� GHOOH� PDVFKHULQH� H� DOOH�

SRWHQ]LDOLWj�GHL�YDFFLQL��(YLGHQ]LD�LQILQH�OR�VSDHVDPHQWR�GL�WXWWL�GL�IURQWH�DG�XQD�ULSUHVD�

GHOOD�IUHTXHQ]D�³XQH�GU{OH�GH�UHQWUpH´�FRQGL]LRQDWD�GDOOH�PLVXUH�SUHYHQWLYH�QHOOD�UHDOLVWLFD�

SUHYLVLRQH�GL�XQD�ORUR�OXQJD�GXUDWD� 

�� (VSORUDQGR� LO� FRUSR� XPDQR�� 6SHFLDOH� &RURQDYLUXV�� GL�$JQHVH� &RGLJQROD�� (GL]LRQL� 'H�

$JRVWLQL�������� 

%URFKXUH� 

&RQWHQXWL�VDOLHQWL��SL��LQGLFDWR�SHU�OD�VFXROD�SULPDULD��LO�WHVWR��ULFFR�GL�IRWRJUDILH��ULSRUWD�

LQIRUPD]LRQL� ELRPHGLFKH� FLUFD� LO� YLUXV�� OD� VXD� WUDVPLVVLRQH�� OH� UHJROH�GL� FRQWHQLPHQWR�� L�

IDWWRUL�GL�ULVFKLR�H�OH�LSRWHVL�GL�LQWHUYHQWR�FRQ�IDUPDFL�PD�VRSUDWWXWWR�FRQ�LO�YDFFLQR��3DVVD�

SRL�D�UDFFRQWDUH�LO�SHULRGR�GHOO¶LVRODPHQWR��JOL�DVSHWWL�HPRWLYL�FKH�OR�KDQQR�FDUDWWHUL]]DWR�H�

OD�QHFHVVLWj�GL�HVSOLFLWDUOL��6RQR�DQFKH�SUHVHQWL�FKLDUH�SUHVH�GL�SRVL]LRQH�FLUFD�OH�IDNH�QHZV��

0L�VHPEUD�LQGLFDWR�SHU�XQ¶DWWLYLWj�DEEDVWDQ]D�HVWHVD�QHO�WHPSR 

�� /D�FRURQD�GL�YLUXV��GL�6DQGUD�&KLVWROLQL��<RXFDQSULQW��GLVHJQL�H�SHQVLHUL�GHL�EDPELQL�GHOOD�

6FXROD�GHOO¶,QIDQ]LD�&RPXQDOH�)LODVWURFFD�,PSHUWLQHQWH��5RPD������� 

&RQWHQXWR�VDOLHQWH��QHO�WHVWR�VRQR�UDFFROWL�GLVHJQL�H�SHQVLHUL�GHL�EDPELQL��,�EDPELQL�VRQR�

FROSLWL� GDOOD� ³UHJDOLWj´� GHO� YLUXV�� FKH� GHULYD� GDOOD� VXD� FRURQD�� FXL� DWWULEXLVFRQR� DVSHWWL�

SRVLWLYL��VHQWLPHQWL�H�VRIIHUHQ]H�H�FKH�DOOD�ILQH�GLYHQWD�EXRQR��6RQR�DQFKH�ULIHULWL�L�GLVDJL�



 �� 

GHO� GLVWDQ]LDPHQWR�� LO� ULVFKLR�GL�PRULUH�� O¶DGHVLRQH� DOOH� UHJROH�GL� SUHYHQ]LRQH� LO� WHVWR� VL�

FRQILJXUD�FRPH�OD�ULHODERUD]LRQH�FRQGLYLVD��JUDILFD�H�GL�SHQVLHUR���GHOOD�SURSRVWD�HGXFDWLYD�

H�PL�VHPEUD�XQ�EXRQ�HVHPSLR�SHU�XQD�DWWLYLWj�GL�³YHULILFD´�H�FRQVROLGDPHQWR� 

�� /D�3LPSD�VSLHJD�OH�UHJROH�SHU�SURWHJJHUVL�GDO�FRURQDYLUXV��GL�$OWDQ��SXEEOLFDWR�LQ�UHWH�VXL�

SURSUL�VRFLDO�PHGLD������� 

&RQWHQXWR�VDOLHQWH��SURSRQH�XQ�SHUVRQDJJLR�PROWR�DPDWR�GDL�SL��SLFFROL�FKH�VSLHJD�OH�UHJROH�

GL�FRPSRUWDPHQWR�DQWL�GLIIXVLRQH�H�GLVWDQ]LDPHQWR��QRQ�VL�RFFXSD�GHOOD�PDVFKHULQD� 

��� 0DHVWUD� FRPH� VL� ID"�� GL� )UDQFHVFD� 'DOO¶$UD� H� *LDGD� 1HJUL�� (GL]LRQL� (ULFNVRQ�� ������

$SSDUWLHQH�DG�XQD�VHULH�GL�,Q%RRN�DFFHVVLELOL�LQ�UHWH� 

&RQWHQXWL�VDOLHQWL��GHVWLQDWR�SULQFLSDOPHQWH�DG�DOOLHYL�GHO�WHU]R�DQQR�GHOOD�VFXROD�SULPDULD��

VYLOXSSD� XQD� ULIOHVVLRQH� GHOOH� GLQDPLFKH� DIIHWWLYH� FKH� VL� UHDOL]]DQR� LQ� FODVVH� D� VHJXLWR�

GHOO¶DSSOLFD]LRQH� GHOOH� UHJROH� DO� ULHQWUR� LQ� SUHVHQ]D�� 3URSRQH� OD� QDUUD]LRQH� VFULWWD� GHOOH�

HVSHULHQ]H�GD�SDUWH� GHL� EDPELQL� H� GHL� GRFHQWL� FRPH� VWUDWHJLD� SHU� ULHODERUDUH� L� YLVVXWL� GL�

VWUHVV�� GL� UDEELD�� GL� VROLWXGLQH� �ULSRUWDWL� QHO� WHVWR� PROWL� SHQVLHUL� GHL� EDPELQL��� 6RQR�

QDWXUDOPHQWH�SURSRVWH�H�PRWLYDWH�OH�UHJROH�FRPSRUWDPHQWDOL�GL�SUHYHQ]LRQH��,Q�XQD�VHFRQGD�

SDUWH�� WXWWR� LO� FRQWHQXWR� q� ULSURSRVWR� XWLOL]]DQGR� L� VLPEROL� GHOOD� &$$� �&RPXQLFD]LRQH�

$XPHQWDWLYD� H�$OWHUQDWLYD��� FRQ� O¶RELHWWLYR� GL� UHQGHUOR� IUXLELOH� DQFKH� DOOH� SHUVRQH� FRQ�

GLVWXUEL�FRPXQLFDWLYL�FRPSOHVVL� 

��� ,O�FRURQDYLUXV�VSLHJDWR�DL�EDPELQL��GL�/D�PDWLWD�SDUODQWH��WHVWR�GL�,UHQH�&DSURQL��JUDILFD�H�

LPPDJLQL�&DQYD��SXEEOLFDWR�LQ�UHWH������� 

)XPHWWR�FRQ�WHVWR� 

&RQWHQXWR�VDOLHQWH��VRQR�QDUUDWH�OD�PRUIRORJLD�GHO�YLUXV��OD�GLIIXVLRQH�H�OH�PDQLIHVWD]LRQL�

GHOO¶LQIH]LRQH�� OD� SURVSHWWLYD� GL� XQ� YDFFLQR�� 6RQR� SURSRVWH� OH� PLVXUH� GL� FRQWHQLPHQWR�

SUHYHQWLYR�PD� SLXWWRVWR� FKH� GL� UHJROH� VL� SDUOD� GL� XQ� WUXFFR� GD� SUHVWLJLDWRUH�� SHU� WHQHUH�

ORQWDQR�LO�YLUXV� 

��� ,O�PLR�HURH�VHL�WX���GL�,$6&��,QWHU�$JHQF\�6WDQGLQJ�&RPLWHH���SXEEOLFDWR�LQ�UHWH������� 

)XPHWWR�FRQ�WHVWR�� 

(VSOLFLWDPHQWH�FRQVLJOLDWD�OD�OHWWXUD�GD�SDUWH�GHOO¶LQVHJQDQWH� 

&RQWHQXWR� VDOLHQWH�� QDUUD� GHO� YLDJJLR� FKH� DOFXQL� EDPELQL�� LQ� RWWLFD� PXOWLHWQLFD�� IDQQR�

FDYDOFDQGR�XQ�GUDJR��PROWR�VDJJLR��FKH�OL�FRQGXFH�D�FRQRVFHUH�H�LQIRUPDUH�WXWWL�L�EDPELQL�

GHO� PRQGR� FLUFD� OH� FDUDWWHULVWLFKH� GHO� YLUXV� H� L� FRPSRUWDPHQWL� SUHYHQWLYL�� 3DUOD� GHO�

FRQILQDPHQWR�HYLGHQ]LDQGR�DVSHWWL�SRVLWLYL��JLRFR��YLFLQDQ]D�GHL�JHQLWRUL��PD�DQFKH�DVSHWWL�

QHJDWLYL� �DVVHQ]D� GHJOL� DPLFL�� FRQIOLWWL�� SRVVLELOLWj� GL� PRUWH��� 5LFRQRVFH� XQ� IRUWH� VWUHVV�

HPRWLYR� GL� WXWWL� L� SURWDJRQLVWL� H� SURSRQH� GL� DUJLQDUOR� ULFHUFDQGR� ³XQ� OXRJR� VLFXUR� QHOOD�
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PHQWH´��QHO�ULFRUGR�GL�PRPHQWL�PLJOLRUL�H�QHOOD�SURVSHWWLYD�GL�³SUHQGHUVL�FXUD�XQR�GHOO¶DOWUR�

DQFKH�VH�GLVWDQWL´� 

��� $OLFH� UHVWD� D� FDVD�� GL� 5RVVHOOD� 6FDOLVH� H�$QQLH� &�� 5RYH\D]�� (GL]LRQL� %$%(/(�� ������

3URGRWWR� UHDOL]]DWR� QRQ� D� VFRSR� GL� OXFUR�� VFDULFDELOH� JUDWXLWDPHQWH� GDO� VLWR� GHOOD� FDVD�

HGLWULFH��HVLVWH�XQD�HGL]LRQH�UHDOL]]DWD�FRQ�L�VLPEROL�&$$� 

&RQWHQXWL�VDOLHQWL��VL�WUDWWD�GL�XQ�WHVWR�FKH�DVVRFLD�GHL�GLVHJQL�FKH�LO�EDPELQR�q�LQYLWDWR�D�

FRORUDUH�D�SLDFLPHQWR��,O�YLUXV�q�DOOR�VWHVVR�WHPSR�ELULFKLQR�H�PROWR�DUUDEELDWR��DUULYDWR�GD�

ORQWDQR�H�KD�FDPELDWR�OD�YLWD�IDPLJOLDUH�FRQ�LO�ORFNGRZQ��6L�VRVWLHQH�OD�QHFHVVLWj�GL�DGDWWDUVL�

DOOD� VLWXD]LRQH� H� GL� WHQWDUH� GL� FUHDUH� PRPHQWL� SRVLWLYL�� 6RQR� ULSRUWDWL� L� FRPSRUWDPHQWL�

SUHYHQWLYL�H� O¶XVR�GHOOD�PDVFKHULQD��$OO¶LQWHUQR�GHOOD� UHOD]LRQH�DIIHWWLYD�FRQ� OD�PDGUH�� OD�

EDPELQD�YLHQH�LQFRUDJJLDWD�D�QRQ�DYHUH�SDXUD�H�DG�DYHUH�ILGXFLD�QHO�IXWXUR� 

��� 9LUXV�DOO¶DWWDFFR�GHO�FRUSR�XPDQR��GL�0DULD�3LD�3LVRQL��(GL]LRQL�0RQGDGRUL������� 

%URFKXUH�FRQ�PROWH�LOOXVWUD]LRQL��GDOOD�JUDILFD�SLXWWRVWR�FRQIXVD� 

&RQWHQXWR�VDOLHQWH��QHO�WHVWR�SUHYDOH�OD�OHWWXUD�ELRPHGLFD��SDUWHQGR�GDO�YLUXV�GHO�UDIIUHGGRUH��

SDVVDQGR�SHU�TXHOOR�GHO�PRUELOOR�VL�DUULYD�DOOR�³VFRQRVFLXWR´�FRURQDYLUXV��6RQR�VHJQDODWL�L�

FRPSRUWDPHQWL�H�OH�PLVXUH�GL�SUHYHQ]LRQH��0ROWR�GHWWDJOLDWR��DQFKH�WURSSR��QHO�GHVFULYHUH�

OH�FHOOXOH�GHO�VLVWHPD�LPPXQLWDULR�FKH�VL�WURYDQR�DG�LQWHUDJLUH�FRQ�XQ�EDWWHULR�³EXRQR´�GHOOD�

IORUD� LQWHVWLQDOH�� /¶DSSURFFLR� QDUUDWLYR� FLUFD� LO� YLUXV�� HQIDWL]]D� DVSHWWL� GL� ³EDWWDJOLD� H�

DWWDFFR´��GL�³PRVWUR�H�QHPLFR´�H�LQILQH�GL�³VFRQILWWD´�GHOOR�VWHVVR�JUD]LH�DOOD�SUHYHQ]LRQH�H�

DO�YDFFLQR��LGHDOL]]DWR�QHOOD�VXD�HIILFDFLD�H�XQLYHUVDOLWj� 

 

������ &RQVLGHUD]LRQL 
 

6RQR� SRVVLELOL� D� TXHVWR� SXQWR� DOFXQH� FRQVLGHUD]LRQL��*OL� VWUXPHQWL� D� GLVSRVL]LRQH� GHO�

GRFHQWH� SHU� PRWLYDUH� L� EDPELQL� D� DGHULUH� DL� FRPSRUWDPHQWL� XWLOL� SHU� LO� FRQWHQLPHQWR� GHOOD�

SDQGHPLD� VRQR� QXPHURVL�� DOFXQL� WUD� TXHOOL� SL�� IDFLOPHQWH� DFFHVVLELOL� VXO� WHUULWRULR� VRQR�

HVHPSOLILFDWL�QHO�SDUDJUDIR�SUHFHGHQWH�� 

$JJLXQJR�DOOD�GLVFXVVLRQH�XQD�VHULH�GL�FRQVLGHUD]LRQL�FRQ�O¶RELHWWLYR�GL�LQGLYLGXDUH�OH�

FDUDWWHULVWLFKH�SRWHQ]LDOPHQWH�XWLOL�SHU�LQGLUL]]DUH�OD�VFHOWD�GL�XQR�VWUXPHQWR�SLXWWRVWR�FKH�XQ�

DOWUR�� VRWWROLQHR� FKH�� QDWXUDOPHQWH�� OD� VFHOWD� VDUj� FRPXQTXH� D� GLVFUH]LRQH� GHO� VLQJROR�

LQVHJQDQWH��LQ�UDSSRUWR�DOOH�VXH�VSHFLILFKH�VHQVLELOLWj��DOOH�VXH�FDSDFLWj�QDUUDWLYH�H�DO�FRQWHVWR��

VLD�GHOOD�FODVVH��VLD�SL��LQ�JHQHUDOH�GHO�WHUULWRULR�LQ�FXL�RSHUD� 

4XDQWR�VRSUD��SHUFKp�FUHGR�FKH�OD�VFHOWD�H�OD�GLFKLDUD]LRQH�GHJOL�VWUXPHQWL��DFFUHGLWDWL�H�

YHULILFDELOL�� XWLOL]]DWL�� UDSSUHVHQWL�� DQFKH� VX� TXHVWD� WHPDWLFD�� XQ� DSSURFFLR� GL� WUDVSDUHQ]D��
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DGHUHQWH�DOOD�QRUPDWLYD�H�³VFLHQWLILFR´��FLRq�WDOH�GD�SHUPHWWHUH�FRQIURQWL�H�YDOXWD]LRQL�QHO�WHPSR�

SHU�PLJOLRUDUH�O¶LQWHUYHQWR��/¶DSSURFFLR�FUHDWLYR�HG�HPSDWLFR��SHUVRQDOH��GHO�GRFHQWH�QRQ�YLHQH�

PRUWLILFDWR� H� WURYD� DPSL� VSD]L� GL� HVSUHVVLRQH�� VLD� QHOOH� VWUDWHJLH� GLGDWWLFKH� RSWDWH�� VLD�

QHOO¶DWWHQ]LRQH�DOOH�VWRULH�HPRWLYH�GHL�VLQJROL�DOOLHYL��/¶DWWHQ]LRQH��GD�SDUWH�GHO�GRFHQWH��DOOD�

SURSULD� FRPSRQHQWH� HPRWLYD�� HVSOLFLWDWD� DQFKH� DWWUDYHUVR� VFHOWH�QRQ� VFHOWH� GL� VWUXPHQWL� H�

PRGDOLWj� LQWHUSUHWDWLYH�� DSSDUH� FRHUHQWH� FRQ� O¶LGHD� FKH� LO� SURFHVVR� GL�

LQVHJQDPHQWR�DSSUHQGLPHQWR� VLD� XQ� SURFHVVR� D� YDOHQ]D� UHOD]LRQDOH�� LQ� SDUWH� LQFRQVFLR��

ELGLUH]LRQDOH�H�FHUWR�DVLPPHWULFR��PD��SURSULR�SHU�TXHVWR�FDULFR�GL�ULVFKL�FRQIXVLYL�H�SURLHWWLYL��

SUREDELOPHQWH� LQHYLWDELOH�� GD� FRQVLGHUDUH� DOO¶LQWHUQR�GHOOD� SURSRVWD� SHGDJRJLFD� �6DO]EHUJHU��

:LWWHQEHUJ������� 

/¶LQVHJQDQWH�SRWUj� GXQTXH�YDOXWDUH� WUD� JOL� VWUXPHQWL� JLj� D� GLVSRVL]LRQH� H� WUD� TXHOOL� GL�

IXWXUD�SXEEOLFD]LRQH�GLYHUVH�RS]LRQL�H�IDUH�OD�VXD�VFHOWD��6L�SRVVRQR�GLVWLQJXHUH�DVSHWWL�JHQHUDOL�

H�DVSHWWL�UHODWLYL�DL�FRQWHQXWL� 

$VSHWWL�JHQHUDOL� 

x (Wj� GHL� EDPELQL� H� FODVVH� IUHTXHQWDWD�� LQ� UHOD]LRQH� DOO¶XWLOL]]R� GL� LPPDJLQL� DGDWWH� H� GL�

XQ¶HYHQWXDOH�OHWWXUD�DXWRQRPD�GHO�WHVWR��LQ�UHDOWj�OD�SUDVVL�FKH�VHPEUHUHEEH�SL��LQGLFDWD�q�

TXHOOD�GHOOD�OHWWXUD�GD�SDUWH�GHOO¶LQVHJQDQWH��DWWLYDQGR�XQD�SUDVVL�GL�WLSR�FRQYHUVD]LRQDOH� 

4XHVWR�SXQWR�ULFRQGXFH�D�XQD�SUREOHPDWLFD�DVVDL�ULOHYDQWH�LQ�DPELWR�SHGDJRJLFR�H��GXQTXH��

DQFKH�QHOOD�GHFLVLRQH�GL�XWLOL]]DUH�XQR�VWUXPHQWR�LQIRUPDWLYR�SLXWWRVWR�FKH�XQ�DOWUR��&UHGR�

FKH�LQ�TXHVWD�WHVL�VLD�QHFHVVDULR�ULFRUGDUH�FKH�HQWUDQR�LQ�JLRFR�OH�FRPSOHVVH�GLQDPLFKH�FKH�

UHJRODQR�LO�UDSSRUWR�FRPSUHQVLRQH�FRQYHUVD]LRQH�DOO¶LQWHUQR�GHOOD�UHOD]LRQH�QDUUDWLYD�WUD�LO�

EDPELQR�H�O¶DGXOWR��6XO�SLDQR�WHRULFR��IDFHQGR�ULIHULPHQWR�DOOH�UHJROH�GL�*ULFH��DQGUDQQR�

FRQVLGHUDWH� OH�PDVVLPH� FRQYHUVD]LRQDOL� GL�� TXDQWLWj� �DG� HVHPSLR� FRQVLGHUDQGR� LO� FDULFR�

LQIRUPDWLYR�H�O¶LPSHJQR�DWWHQWLYR���TXDOLWj��DG�HVHPSLR�FRQVLGHUDQGR�OH�SRVVLELOL�HPR]LRQL�

HYRFDWH���OD�SHUWLQHQ]D�ULVSHWWR�DOO¶RJJHWWR��DG�HVHPSLR�DQWLFLSDQGR�O¶DUJRPHQWR��H�LO�PRGR�

�DG�HVHPSLR�XWLOL]]DQGR�LPPDJLQL�DWWLYDQWL�PD�QRQ�ULGRQGDQWL����*ULFH��������,O�FRQWULEXWR�

GL� 6LHJHO� KD� LQROWUH� VRWWROLQHDWR� OD� IUDJLOLWj� GHOOD� ULVSRVWD� GHO� EDPELQR� ULVSHWWR� DG� XQD�

FRQYHUVD]LRQH� SURSRVWD� GDOO¶DGXOWR� GLPRVWUDQGR� FRPH�� DG� HVHPSLR�� SRVVDQR� SUHYDOHUH�

ULVSRVWH� GL� DVVHQVR� ILQDOL]]DWH� D� JUDWLILFDUH� O¶DGXOWR� SLXWWRVWR� FKH� D� HYLGHQ]LDUH� OD� UHDOH�

DFTXLVL]LRQH� GL� XQD� LQIRUPD]LRQH� R� GL� XQ� FRQFHWWR�� H� DQFRUD� OD� GLIILFROWj� D� GLVWLQJXHUH�

O¶DSSDUHQ]D�IHQRPHQRORJLFD�R�OH�FRPXQLFD]LRQL�DPELJXH�GDOOD�UHDOWj��QHOOH�SULPH�IDVL��GHOOD�

VFXROD�GHOO¶LQIDQ]LD�H�GHOOD�SULPDULD��6LHJHO������������� 

,O�GRFHQWH�GRYUj�GXQTXH�WHQHUH�SUHVHQWL�H�JRYHUQDUH�QXPHURVH�YDULDELOL�TXDOL��LO�OLQJXDJJLR�

GRPHVWLFR�GHO�EDPELQR�VXO�SLDQR�TXDOLWDWLYR�H�TXDQWLWDWLYR��LO�SDWULPRQLR�OHVVLFDOH��OH�DELOLWj�
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FRJQLWLYH��OH�IXQ]LRQL�FRPXQLFDWLYH�LQ�HQWUDWD�H�LQ�XVFLWD��OH�DELOLWj�DFFDGHPLFKH�UDJJLXQWH��

PD�VRSUDWWXWWR�LO�GRFHQWH��SHU�HVVHUH�FRPSUHVR��GRYUj�FHUFDUH�GL�³GLUH�QRQ�GL�SL��H�QRQ�GL�

PHQR�GL�TXDQWR�q�ULFKLHVWR´��6LHJDO������� 

x 3URSRVWD�GHO�PDWHULDOH�DWWUDYHUVR�OLEUL��YLGHR��SURLH]LRQL�VWDWLFKH�WLSR�3RZHU3RLQW��TXHVWH�

XOWLPH� VHPEUDQR� IDFLOPHQWH� UHDOL]]DELOL� D� SDUWLUH� GDL� OLEUL� H� SHUPHWWRQR� XQD� YLVLRQH�

GLVFXVVLRQH�FRRSHUDWLYD�SHU�WXWWR�LO�WHPSR�QHFHVVDULR� 

x 3URJUDPPD]LRQH�GL�XQD�ULHODERUD]LRQH�SHUVRQDOH�H�R�GL�JUXSSR�DWWUDYHUVR�GLVHJQL��SHQVLHUL��

VFHQHWWH��VXFFHVVLYDPHQWH�DOOD�SUHVHQWD]LRQH�GHO�PDWHULDOH� 

$VSHWWL�UHODWLYL�DL�FRQWHQXWL� 

x ,O�SURWDJRQLVWD�QDUUDQWH��OD�VFHOWD�VL�SRQH�WUD�LO�YLUXV�VWHVVR��XQ�SHUVRQDJJLR�GL�IDQWDVLD��XQ�

EDPELQR�R�SL��VSHVVR�XQD�EDPELQD�R�DQFRUD�XQ�JUXSSR�GL�EDPELQL��O¶LQVHJQDQWH�q�VSHVVR�

LPSRUWDQWH� FRPSULPDULR�� /D� ILJXUD� SULQFLSDOH� q� FRUUHODWD� DJOL� DVSHWWL� SVLFRGLQDPLFL�

GHOO¶DSSUHQGLPHQWR�GL� SURLH]LRQH� H� LGHQWLILFD]LRQH�� O¶DGXOWR�� TXDQGR�SUHVHQWH�� LQIRUPD� H�

UDVVLFXUD� 

x 'DWR�FKH�WXWWL�L�WHVWL�RVVHUYDWL�GDQQR�LQIRUPD]LRQL�FLUFD�OD�QDWXUD�H�OD�VWUXWWXUD�GHO�YLUXV��VL�

SXz�ULOHYDUH�FKH�TXHOOL�GHGLFDWL�DL�EDPELQL�SL��SLFFROL�HQIDWL]]DQR� OH� IDQWDVLH� OHJDWH�DOOD�

³FRURQD´��TXHOOL�SHU�OD�SULPDULD�LQWURGXFRQR�LQIRUPD]LRQL�VFLHQWLILFKH�WDOYROWD�FRPSOHVVH��

8Q�DVSHWWR�GLVFULPLQDQWH�GLYHQWD�TXHOOR�UHODWLYR�DOOD�³SHUVRQDOLWj´�GHO�YLUXV��OD�WHQGHQ]D�SHU�

L�EDPELQL�SL��SLFFROL�q�GL�SURSRUUH�XQ�YLUXV�GL�EXRQ�FDUDWWHUH��XQ�SR¶�UHJDOH��FKH�VL�FRPSRUWD�

LQ�XQ�FHUWR�PRGR�SHUFKp�³q�IDWWR�FRVu´��LQ�DOWUL�WHVWL�LO�YLUXV�q�XQD�ILJXUD�QHJDWLYD�ULVSHWWR�DO�

TXDOH�VL�XVDQR�WHUPLQL�FRPH�³JXHUUD��EDWWDJOLD��QHPLFR�H�VFRQILJJHUH´��5LVXOWD�HYLGHQWH�FKH�

OD�VFHOWD�GL�XQ�DSSURFFLR�R�GHOO¶DOWUR�LQWURGXFH�XQ¶LQIRUPD]LRQH�SL��R�PHQR�DQVLRJHQD� 

x 7XWWL� L� WHVWL� SUHVHQWDQR� OH� PDQRYUH� GL� FRQWHQLPHQWR� GHOOD� GLIIXVLRQH�� ,� SULPL� SXEEOLFDWL�

SUHVHQWDQR� VRSUDWWXWWR� L� FRUUHWWL� FRPSRUWDPHQWL� VRFLDOL�� VHJXLWL� GDOO¶LQGLFD]LRQH� GHOOD�

PDVFKHULQD�H�GDO�GLVWDQ]LDPHQWR��SRFKL�H�SL��UHFHQWL�SDUODQR�GHL�YDFFLQL��,Q�DOFXQL�FDVL�OH�

GLVWDQ]H�LQWHUSHUVRQDOL�VRQR�DVVLPLODWH�DOOD�OXQJKH]]D�GL�XQ�PRQRSDWWLQR��LQ�DOWUL�OD�GXUDWD�

GHO�ODYDJJLR��SHUDOWUR�PROWR�YDULDELOH��FRUULVSRQGH�DO�WHPSR�GL�FDQWDUH�XQD�ILODVWURFFD��,O�

GRFHQWH� SRWUj� FRQVLGHUDUH� O¶RSSRUWXQLWj� GL� IUD]LRQDUH� OH� LQIRUPD]LRQL� PD� DQFKH� GL�

YHULILFDUQH�OD�FRPSOHWH]]D�H�OD�FRPSUHQVLRQH�GD�SDUWH�GHO�EDPELQR� 

x 0ROWL�WHVWL�VRVWHQJRQR�XQD�SURVSHWWLYD�GL�UHVLOLHQ]D��WDOYROWD�FRQ�VXJJHULPHQWL�SUDWLFL�VXO�GD�

IDUVL� GXUDQWH� LO� ORFNGRZQ�� LQ� DOWUL� FDVL� SURSRQHQGR� XQ¶HYROX]LRQH� FRQVDSHYROH� GL�

PLJOLRUDPHQWR� GHOOD� VLWXD]LRQH�� H� DQFRUD� LQ� DOFXQL� FDVL� HPHUJH� XQ� DWWHJJLDPHQWR� GL�

QHJD]LRQH��LQWHVD�FRPH�GLIHVD�LQ�VHQVR�SVLFRORJLFR��ULDVVXQWD�QHOOR�VORJDQ�DEXVDWR�GL�³DQGUj�
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WXWWR� EHQH´�� )HUPR� UHVWDQGR� FKH� LQIRQGHUH� VSHUDQ]D� q� XQ� FRPSLWR� GHOO¶LQVHJQDQWH�

XQDQLPHPHQWH�ULFRQRVFLXWR��UHVWD�D�VXD�GLVFUH]LRQH�LO�OLYHOOR�GHOOD�WRQDOLWj�DIIHWWLYD�FRQ�FXL�

VDUj�VYROWR��OD�FRQRVFHQ]D�GHOOD�FODVVH�H�OD�FRQRVFHQ]D�GL�Vp�VWHVVR��SHU�TXDQWR�SRVVLELOH��

GRYUHEEH�DLXWDUOR�D�LQGLYLGXDUH�O¶DSSURFFLR�SL��DGHJXDWR� 

x $OFXQL� WHVWL� HVFOXGRQR� L� YLVVXWL� HPRWLYL�� DOWUL� OL� DIIURQWDQR�� (YLGHQWHPHQWH� OD� VHFRQGD�

SURSRVWD� DSSDUH� SL�� LPSHJQDWLYD�� PD� SUREDELOPHQWH� OD� SL�� FRUUHWWD� QHOOD� SURVSHWWLYD� GL�

SUHYHQ]LRQH� D� OXQJR� WHUPLQH� VXJOL� HVLWL� GHOOD� SDQGHPLD�QHO� FDPSR�GHOOD� VDOXWH�PHQWDOH��

0ROWH�HPR]LRQL�VRQR�DIIURQWDWH��WUD�HVVH�OD�SDXUD��O¶LQFHUWH]]D�FKH�VSHVVR�QH�q�DOO¶RULJLQH�H�

FKH�SXz�HVVHUH�FRQWHQXWD�DWWUDYHUVR�XQD�EXRQD�LQIRUPD]LRQH��PD�DQFKH�OD�WULVWH]]D�FKH�QDVFH�

GDOOD� VROLWXGLQH�� 3DUWLFRODUPHQWH� ULOHYDQWL� OH� HPR]LRQL� FRUUHODWH� DO� ORFNGRZQ� GL� FXL� VL�

DFFHWWDQR�JOL�DVSHWWL�FRQIRUWDQWL��GL�³ER]]ROR´�IDPLOLDUH�UDVVLFXUDQWH��PD�GL�FXL�QRQ�VL�QHJDQR�

OH� WHQVLRQL� H� L� FRQIOLWWL� FKH� SRVVRQR� QDVFHUH� GD� XQD� FRQYLYHQ]D�PROWR� GLVVRQDQWH� GDOOH�

ULFKLHVWH�GL�VYLOXSSR�H�GL�DXWRQRPLD��SURSULH�GHL�SHULRGL�SUHFHGHQWL��8Q¶DWWHQ]LRQH�XOWHULRUH�

DQGUj� ULVHUYDWD� DO� WHPD� GHOOD� PRUWH� H� GHO� OXWWR�� 4XHVWL� DUJRPHQWL� VRQR� HPRWLYDPHQWH�

LPSHJQDWLYL� H� DQJRVFLDQWL� SHU� WXWWL�� D� SUHVFLQGHUH� GDOOD� SDQGHPLD�� PD� GD� TXHVWD� VRQR�

VLFXUDPHQWH�HYLGHQ]LDWL��VL�OHJDQR�DOOR�VYLOXSSR�FRJQLWLYR�GHO�EDPELQR�H�VRSUDWWXWWR�DOOD�VXD�

HVSHULHQ]D�H�D�TXHOOD�GHO�GRFHQWH� 
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3$57(�6(&21'$ 

 

/D�VHFRQGD�SDUWH�GHOOD�WHVL�VL�ULIHULVFH�DOO¶RVVHUYD]LRQH�VXO�FDPSR�FKH�PL�VRQR�proposta.  

,QL]LR�FRQ�XQD�VLQWHVL�GHOO¶RWWLFD�GL�ULFHUFD�FKH�VL�ULIj�DOOD�PHWRGRORJLD�GHOO¶Analisi Qualitativa. 

6HJXH� XQD� ULFRJQL]LRQH� GHJOL� VWUXPHQWL� D� GLVSRVL]LRQH� GHOO¶LQVHJQDQWH�� GL�

LQIRUPD]LRQH�FRPXQLFD]LRQH� FRQ� O¶DOOLHYR�� FRPSUHVR� LO� FROORTXLR� GLUHWWo. Nel paragrafo 

successivo presento il format dei questionari utilizzati e infine riporto i risultati dei questionari 

stessi. 

 

�� 7(25,$�(�)250(�'(//$�5,&(5&$�48$/,7$7,9$� 

 

/R�VWUXPHQWR�FKH�KR�GHFLVR�GL�XWLOL]]DUH�SHU�WHQWDUH�XQD�ULIOHVVLRQH�VXL�GDWL�UDFFROWL�FRQ�

TXHVWD�WHVL�VL�SRQH�QHOO¶RWWLFD�GHOOD�ULFHUFD�TXDOLWDWLYD��LQ�TXHVWR�FDSLWROR�QH�ULDVVXPR�L�SULQFLSDOL�

ULIHULPHQWL� IRQGDQWL�H� OH�SULQFLSDOL� IRUPH� LQ�FXL�HVVD�VL� UHDOL]]D��FRQ�SDUWLFRODUH�DWWHQ]LRQH�D�

TXHOOD�SL��ULVSRQGHQWH�DOOD�PLD�HVSHULHQ]D�GL�RVVHUYD]LRQH� 

 

���� /D�ULFHUFD�TXDOLWDWLYD��ULIHULPHQWL�WHRULFL 

 

/D�ULFHUFD�TXDOLWDWLYD�VL�SXz��VHPSOLILFDQGR��GHILQLUH�FRPH�XQD�PRGDOLWj�HG�XQD�VWUDWHJLD�

GL�LQWHUSUHWD]LRQH�GHL�IHQRPHQL��HVVD�DSSDUHQWHPHQWH�VL�FRQWUDSSRQH�DOOD�ULFHUFD�TXDQWLWDWLYD��

EDVDWD� VX� GDWL� FHUWL�� RJJHWWLYDPHQWH�PLVXUDWL� H� FKH� FRQGXFH� DG� HYLGHQ]H� GL� FDXVH� HG� HIIHWWL�

DOWUHWWDQWR�FHUWL�³EDVDWL�VXOO¶HYLGHQ]D´��:LHULQJD�������� 

,Q�UHDOWj�OD�ULFHUFD�TXDOLWDWLYD�DSSDUH�FRPSOHPHQWDUH�D�TXHOOD�TXDQWLWDWLYD�VRSUDWWXWWR�SHU�

OR� VWXGLR� GL� IHQRPHQL� FRPSOHVVL� DIIHUHQWL� DOOH� 6FLHQ]H� 8PDQH� �6DVVR� ������� /D� ULFHUFD�

TXDOLWDWLYD� SRUWD� DG� XQ¶LQWHUSUHWD]LRQH�� GHWWD� DSSXQWR� DQDOLVL� TXDOLWDWLYD�� GHL� IHQRPHQL� FRQ�

SDUWLFRODUH� ULIHULPHQWR�D�TXHOOL�GL�QDWXUD�VRFLDOH�� UHOD]LRQDOH� HG�HVSHULHQ]LDOH�RVVHUYDQGROL�H�

UDFFRJOLHQGR� GDWL� �DQFKH� QXPHULFL�� LQ� FRQWHVWR� QDWXUDOH�HFRORJLFR� �6RU]LR� ������'HO�&RUQR�

������)HUUR�$OORGROD��������/D�ULFHUFD�TXDOLWDWLYD�VL�IRFDOL]]D�VXOOD�FRPSUHQVLRQH�GHL�IDWWL��OD�

ULFHUFD� TXDQWLWDWLYD� VXOOD� VSLHJD]LRQH� GHJOL� VWHVVL�� OD� SULPD� VHPEUD� GXQTXH� SULYLOHJLDUH�

O¶DWWHQ]LRQH�DO�FRQWHVWR�FXOWXUDOH�H�VRFLDOH��YDORUL]]D�LO�GXEELR�H�OD�ULIOHVVLRQH�DO�ILQH�GL�SURGXUUH�

XQD� FRQRVFHQ]D� VLWXDWD� LQ� XQD� FHUWD� GLPHQVLRQH� VSD]LR�WHPSRUDOH��/D� ULFHUFD�TXDQWLWDWLYD� VL�

IRQGD�VXOOD�SUHVHQ]D�DVVHQ]D�GL�VLJQLILFDWLYLWj�VWDWLVWLFD�ULFKLHGHQGR�XQ�FDPSLRQH�GL�ULIHULPHQWR�

DVVDL� HVWHVR� H� JHVWLELOH� LQ� WHUPLQL� GL� YDULDELOL� GD�JRYHUQDUH�� OD� ULFHUFD�TXDOLWDWLYD� VL� UHDOL]]D�
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LQWRUQR�DOO¶LQWHUORFX]LRQH��DSSURIRQGLWD� WUD�RVVHUYDWRUH�H�XQ�QXPHUR�UHODWLYDPHQWH� ULGRWWR�GL�

VRJJHWWL�� VL� VYLOXSSD� D� SDUWLUH� GDOOD� OHWWXUD�� FRQGLYLVD�� GL� SUDVVL�� FUHGHQ]H�� FRQRVFHQ]H� HG�

HPR]LRQL�GHO�VLQJROR��WHQWDQGR�GL�VDWXUDUQH�WXWWH�OH�SRVVLELOL�FDUDWWHUL]]D]LRQL��PD�UHVWDQGR��DO�

FRQWHPSR�� VHPSUH� DSHUWD� DG� XQD� UHYLVLRQH� GLQDPLFD� GHOOH� FRQFOXVLRQL� UDJJLXQWH�� FKH� VRQR�

GXQTXH�SHU�ORUR�QDWXUD�SURSRVLWLYH�H�LQVWDELOL�� 

6LQWHWL]]DQGR�� OD� ULFHUFD� TXDQWLWDWLYD�� VL� VLWXD� QHOO¶HUHGLWj� ILORVRILFD� GHO� 3RVLWLYLVPR��

TXHOOD�TXDOLWDWLYD�QHOO¶DPELWR�FRVWUXWWLYLVWD�H�SVLFRGLQDPLFR��OD�PDJJLRUDQ]D�GHJOL�DXWRUL��FRPH�

q�RYYLR�FKH�VLD��LQ�UHDOWj�VRVWLHQH�O¶XWLOLWj�GL�LQWHJUD]LRQH�H�DIIHUPD�FKH�QRQ�HVLVWH�XQ�DSSURFFLR�

PLJOLRUH�GHOO¶DOWUR�H�SHU�PROWH�DWWLYLWj�VDUHEEH�LQGLFDWR�XQ�DSSURFFLR�LQWHJUDWR��,Q�FRQFOXVLRQH��

OD� VFHOWD� VHPEUD� GLSHQGHUH� GDOO¶RJJHWWR� RVVHUYDWR�� DG� XQ� HVWUHPR� O¶HIILFDFLD� GL� XQ� IDUPDFR��

RSSRUWXQDPHQWH�VWDQGDUGL]]DWD��SXz�HVVHUH�PHJOLR�ULFRQRVFLXWD�FRQ�XQ�DSSURFFLR�TXDQWLWDWLYR��

DOO¶DOWUR�HVWUHPR�XQ�FRPSRUWDPHQWR�XPDQR��QHOOH�VXH�LQILQLWH�YDULDELOL�SHUVRQDOL�H�GL�FRQWHVWR��

SXz� HVVHUH� PHJOLR� LQWHUSUHWDWR�� DQFKH� VH� FRQVDSHYROPHQWH� LQ� PRGR� SDU]LDOH�� SUXGHQWH� H�

WUDQVLWRULR��FRQ�XQ�DSSURFFLR�TXDOLWDWLYR�� 

 

���� /D�ULFHUFD�TXDOLWDWLYD��IRUPH 

 

Le diverse forme della ricerca qualitativa si differenziano, essenzialmente, in base al 

campo di LQWHUHVVH� H� DJOL� ³VWUXPHQWL´� XWLOL]]DWL�� VLQWHWL]]DQGR� VL� ULFRQRVFRQR� OH� VHJXHQWL�

strategie di intervento: 

x Etnografia: approccio cooperativo e ricerca azione partecipativa, strategie destinate a campi 

diversi ma estesi (studi di popolazione), entrambe prevedono la presenza più o meno attiva 

GHOO¶RVVHUYDWRUH�DOO¶LQWHUQR�GHO�JUXSSR�RVVHUYDWR�VLD�HVVR�XQD�WULE��DPD]]RQLFD��XQ¶equipe 

consultoriale impegnata in un percorso di miglioramento GHOO¶DVVLVWHQ]D��XQ¶HVSHULHQ]D�GL�

FDPELDPHQWR� DOO¶LQWHUQR� GL� XQD� FRmXQLWj�� 8Q� DVSHWWR� WLSLFR� ULVXOWD� O¶LPPHUVLRQH�

GHOO¶RVVHUYDWRUH�QHO�JUXSSR�RVVHUYDWR. 

x (UPHQHXWLFD�� VWUDWHJLD� FKH� YDORUL]]D� O¶DVFROWR� SDUWHFLSH� GD� SDUWH� GHOO¶RVVHUYDWRUH�

YDORUL]]DQGR�O¶HVSHUienza vissuta dai partecipanti in relazione ai loro valori di riferimento. 

Uno strumento tipico è il focus group. 

x Fenomenologia: strategia più dialogica tra osservatore e osservati, sviluppata a partire dalla 

consapevolezza della instabilità/variabilità (reciproca) della percezione degli avvenimenti. 
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x 6WXGLR�GL�FDVR��O¶RVVHUYDWRUH�FDWDOL]]D�H�UDFFRJOLH�OD�SRVL]LRQH�GHL�GLYHUVL�VRJJHWWL�FRLQYROWL�

ULVSHWWR� DG� XQ� FHUWR� DYYHQLPHQWR� DO� ILQH� GL� IDYRULUH� O¶HODERUD]LRQH� GHOO¶HVSHULHQ]D� H� LO�

cambiamento. Un esempio tipico è rappresentato dai Gruppi Balint. 

x Grounded Theory: questa tipologia di studio esplora i fenomeni umani attraverso lo 

sviluppo di ipotesi e spiegazioni radicate (grounded��QHOO¶HVSHULHQ]D�FRQFUHWD�GHL�VRJJHWWL�

coinvolti. Le teorie che ne derivano sono per loro natura contestuali, evolutive, fluide, aperte 

DOOD� FULWLFD�� DOO¶DSSURIRQGLPHQWR� H� DOOD� ULIRUPXOD]LRQH�� 6L� FDUDWWHUL]]D� SHU� XQ¶iniziale 

raccolta di dati nel contesto e nel tempo osservato, sono inoltre raccolti i pareri dei soggetti 

osservati rispetto al fenomeno oggetto di studio; questo approccio è stato utilizzato, ad 

esempio, per monitorare la percezione delle competenze personali e professionali di un 

gruppo omogeneo di professionisti. Vengono generalmente utilizzati questionari dedicati 

(Glaser 1967, Zibrowski 2009). 

x Ricerca narrativa: strategia che si sviluppa a partire dal riconoscimento dello storytelling 

FRPH�VWUXPHQWR�SHU�OD�FRPXQLFD]LRQH��O¶RUJDQL]]D]LRQH�H�OD�FRPSUHQVLRQH�GHOOH�HVSHULHQ]H�

umane. La medicina narrativa in cui il paziente e il medico narrano le loro rispettive e 

parallele esperienze ne è un esempio, in forte espansione nel solco dell¶umanizzazione delle 

cure (Bert 2002, Charon 2001, 2008, Zannini 2008, 2009, Hurwitz 2013). Essa si pone 

DOO¶LQWHUQR� GHO� SDUDGLJPD� FRVWUXWWLYLsta che valorizza introspezione e riflessione. Gli 

strumenti tipici sono: diari personali, interviste, racconti autobiografici, lettere ma anche 

fotografie e opere grafiche; le restrizioni conseguenti all¶attuale situazione di pandemia mi 

hanno indotto a semplificare e accelerare le modalità di raccolta utilizzando un questionario 

dedicato. 

 

�� 48(67,21$5, 

 

6RQR�SURSRVWL�GXH�TXHVWLRQDUL��XQR�DL�GRFHQWL�H�XQR�DO�SHUVRQDOH�DXVLOLDULR��GHGLFDWL� D�

GHVFULYHUH� L� YLVVXWL� H� O¶LPSDWWR� FRQFUHWR� FRQVHJXHQWL� DOO¶LQWURGX]LRQH� GHOOH� PLVXUH� GL�

FRQWHQLPHQWR�GHOOD�GLIIXVLRQH�SDQGHPLFD�GD�&29,'�����RJQL�TXHVWLRQDULR�q�VWDWR�WHVWDWR�VX�XQ�

JUXSSR�ULVWUHWWR�GL�VRJJHWWL��DSSDUWHQHQWL�D�TXDWWUR�GLYHUVH�LVWLWX]LRQL�VFRODVWLFKH�GHO�WHUULWRULR�

YDOGRVWDQR�� SHU� YHULILFDUQH� OD� SUDWLFDELOLWj� H� SRL� XWLOL]]DWR� SHU� OD� UDFFROWD� GHL� GDWL�

VXFFHVVLYDPHQWH� SUHVHQWDWL�� 1HOOD� SULPD� SDUWH� GL� TXHVWR� FDSLWROR� GHVFULYR� L� TXHVWLRQDUL�

XWLOL]]DWL��GLVFXWHQGR�TXDQWR�FL�VL�DVSHWWDYD�GL�DFTXLVLUH�GDOOH�VLQJROH�ULVSRVWH�DOOH�GRPDQGH�LQ�

HVVL�FRQWHQXWH��YHGL�IRUPDW�TXHVWLRQDUL���1HOOD�VHFRQGD�SDUWH�ULSRUWR�L�GDWL�UDFFROWL�� 
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/D�SUHVHQWD]LRQH�GHL�TXHVWLRQDUL�XWLOL]]DWL�FRPSRUWD�DOFXQH�FRQVLGHUD]LRQL� 

x /¶DSSURFFLR�q�HYLGHQWHPHQWH�GL�WLSR�GHVFULWWLYR�TXDOLWDWLYR�H�QRQ�KD�YHOOHLWj�GL�VLJQLILFDWLYLWj�

VWDWLVWLFD��SHU�DOWUR�ULWHQXWD�QRQ�FRVu�HIILFDFH�QHOOR�VWXGLR�GL�IHQRPHQL�SVLFR�VRFLDOL� 

x /D�³VLQFHULWj´�GHOOD�ULVSRVWD�q�XQD�YDULDELOH�LPSOLFLWD�GL�RJQL�TXHVWLRQDULR��SUHVHQWH�DQFKH�

LQ�WHVW�LQWHUQD]LRQDOL�DPSLDPHQWH�YHULILFDWL�D�OLYHOOR�GL�DWWHQGLELOLWj�SVLFRPHWULFD� 

x ,O� ULGRWWR� QXPHUR� GL� GRPDQGH� SURSRVWH� WLHQH� FRQWR� GDOOD� SHUFH]LRQH� GL� XQD� FHUWD�

³LQWROOHUDQ]D´�GHJOL�LQWHUYLVWDWL�D�ULFKLHVWH�SL��LPSHJQDWLYH�HG�HVWHVH��ELDV�TXDQWLWDWLYR���LO�

ULGRWWR�QXPHUR�GL�RS]LRQL�RIIHUWH�H�OD�ORUR�IRUPXOD]LRQH��VSHVVR�VHPSOLILFDWD��GRYUHEEHUR�

IDFLOLWDUH�OD�FRPSLOD]LRQH��ELDV�TXDOLWDWLYR�� 

x 7UD�OH�RS]LRQL��OD�YRFH�³DOWUR´�q�SUHVHQWH�DO�ILQH�GL�DXPHQWDUH�OD�IOHVVLELOLWj�GHO�TXHVWLRQDULR�

H�SHUPHWWHUH�O¶HVSUHVVLRQH�GL�SRVL]LRQL�SHUVRQDOL� 

 



 �� 

���� )RUPDW�GHL�TXHVWLRQDUL 



 �� 

  



 �� 

 



 �� 

  



 �� 
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���� ,O�TXHVWLRQDULR�SHU�LO�SHUVRQDOH�DXVLOLDULR 

 

,O�TXHVWLRQDULR�q�VWDWR�VRPPLQLVWUDWR�DG�XQ�FDPSLRQH�GL����VRJJHWWL� 

3HU�XQD�GRPDQGD�q�VWDWD�GDWD�OD�SRVVLELOLWj�GL�VHOH]LRQDUH�SL��GL�XQD�ULVSRVWD� 

x /D�SULPD�GRPDQGD� VL� IRFDOL]]D� VX� WUH� DVSHWWL�� LO� ULVFKLR�GL� HVVHUH� FRQWDJLDWL�� LO� SRVVLELOH�

VRYUDFFDULFR� ODYRUDWLYR� H� LO� VXUSOXV� GL� UHVSRQVDELOLWj� OHJDWD� D� PDQVLRQL� FKH� SRVVRQR�

LPSOLFDUH�DVSHWWL�GL�WLSR�VDQLWDULR� 

x /D�VHFRQGD�GRPDQGD�VHJQDOD� OD�YDOXWD]LRQH�GD�SDUWH�GHOO¶LQWHUYLVWDWR�GHOO¶HIILFDFLD�GHOOH�

LQIRUPD]LRQL�ULFHYXWH�FLUFD�OH�PDQVLRQL�FRUUHODWH�DO�FRQWHQLPHQWR�GHOOD�SDQGHPLD 

x /D�WHU]D�GRPDQGD�FRQVLGHUD�OD�VRGGLVID]LRQH�SHUFHSLWD�GDO�SHUVRQDOH�DXVLOLDULR��LQ�ULVSRVWD�

DO�VXR�LPSHJQR��GD�SDUWH�GHL�EDPELQL� 

x /D�TXDUWD�H�XOWLPD�GRPDQGD�FRQVLGHUD�OD�VRGGLVID]LRQH�SHUFHSLWD�GDO�SHUVRQDOH�DXVLOLDULR��

LQ�ULVSRVWD�DO�VXR�LPSHJQR��GD�SDUWH�GHL�JHQLWRUL 

 

���� ,O�TXHVWLRQDULR�SHU�JOL�LQVHJQDQWL 
 

,O�TXHVWLRQDULR�q�VWDWR�VRPPLQLVWUDWR�DG�XQ�FDPSLRQH�GL����VRJJHWWL� 

3HU�DOFXQH�GRPDQGH�q�VWDWD�GDWD�OD�SRVVLELOLWj�GL�VHOH]LRQDUH�SL��GL�XQD�ULVSRVWD� 

x /D�SULPD�GRPDQGD� q�PROWR�JHQHUDOH�� ID� ULIHULPHQWR� DOOD� SHUFH]LRQH� UHODWLYD� DO� JUDGR�GL�

FRQRVFHQ]D� DFTXLVLWD�� VX� &29,'����� GD� SDUWH� GHO� GRFHQWH�� /¶LSRWHVL� q� TXHOOD� FKH�

XQ¶DGHJXDWD�FRQRVFHQ]D�IRUPDOH�GHO�WHPD�SRVVD�HVVHUH�UDVVLFXUDQWH�H�FRQWHQHUH��DOPHQR�LQ�

SDUWH��OH�ULVSRVWH�FRPSRUWDPHQWDOL�FRQWURSURGXFHQWL�H�LO�GLVDJLR�HPRWLYR� 

x /D� ULVSRVWD� DOOD� GRPDQGD� SUHFHGHQWH� VL� SHQVD� VLD� FRUUHODWD� H� FRQGL]LRQDWD�� LQ� PRGR�

ELXQLYRFR��FRQ�OD�IRQWH�GHOOH�LQIRUPD]LRQL�XWLOL]]DWH�GDO�GRFHQWH� 

x /D�WHU]D�GRPDQGD�VL�SURSRQHYD�GL�LQGDJDUH�TXDOH�IRVVH�LO�IRFXV�SUHYDOHQWH�GHOOD�ULFHUFD�GL�

LQIRUPD]LRQL�� 7UD� OH� GLYHUVH� RS]LRQL� VL� SRVVRQR� LQGLYLGXDUH� TXHOOD� SL�� LQFHQWUDWD� VXJOL�

DVSHWWL�ELRPHGLFL�FKH�VL�SUHVWDQR�DG�XQ¶LQWHUSUHWD]LRQH�GL�XQ�SUHYDOHQWH�LQWHUHVVH�YHUVR�Vp�

VWHVVR��/D�VHFRQGD�RS]LRQH�VHPEUD�VXSSRUWDUH�XQ�DSSURFFLR�SL��RSHUDWLYR�GD�DWWLYDUH�QHO�

PRPHQWR�GHOOD�ULSUHVD�GHOO¶DWWLYLWj�VFRODVWLFD��/¶RS]LRQH�VXFFHVVLYD�FUHGR�SRVVD�HYLGHQ]LDUH�

OD� VSHFLILFD� DWWHQ]LRQH� SHGDJRJLFD� H� GLGDWWLFD� SURSULD� GHOOD� SURIHVVLRQDOLWj� GRFHQWH�� /D�

TXDUWD�LPSOLFD�XQ�DSSURFFLR�HPSDWLFR��XQ�IDUVL�FDULFR��YHURVLPLOPHQWH�UHFLSURFR��GHO�GLVDJLR�

HPRWLYR�SURSULR�GHOOD�VLWXD]LRQH�SDQGHPLFD��/¶XOWLPD�RS]LRQH�SURSRVWD�ULSUHQGH�OD�WHU]D�LQ�

XQ¶RWWLFD�SUDJPDWLFD�FKH�SUHYHGH�OD�YDORUL]]D]LRQH�GHOO¶HVSHULHQ]D�GL�FROOHJKL�HVSHUWL� 



 �� 

x /D�TXDUWD�GRPDQGD� WHQWD�XQD� ULIOHVVLRQH�VXOOR�VWDWR�HPRWLYR�GHO�GRFHQWH�D�TXDOFKH�PHVH�

GDOOD� FRQFOXVLRQH� GHO� SHULRGR� GL� ORFNGRZQ� H� LQ� SUHYLVLRQH� GHJOL� LPSHJQL� GHOOD� ULSUHVD�

GHOO¶DWWLYLWj�VFRODVWLFD�LQ�SUHVHQ]D� 

x /D�TXLQWD� GRPDQGD� ID� XQD� ULFRJQL]LRQH� VX� DOFXQH� VWUDWHJLH�� LQ� WHRULD� D� GLVSRVL]LRQH�GHO�

GRFHQWH��SHU�O¶LQIRUPD]LRQH�GHJOL�DOOLHYL��OR�VFRSR�HUD�TXHOOR�GL�ULIOHWWHUH�FLUFD�OD�ORUR�UHDOH�

LPSOHPHQWD]LRQH� 

x /D�VHVWD�GRPDQGD�VL�EDVD�VXOO¶DVVXQWR�FKH�OD�FRQGLYLVLRQH�GHOOH�HPR]LRQL�q�QRWRULDPHQWH�

XQD�PRGDOLWj�GL�HODERUD]LRQH�GHOOH�VWHVVH�H�QRQ�VL�FRQILJXUD�FRPH�XQD�SUDWLFD�SVLFRORJLFD��

HVVD��DQ]L��DSSDUH�VSHFLILFD�GHOOD�SURIHVVLRQDOLWj�SHGDJRJLFD�FRPSHWHQWH�D�LQGLYLGXDUQH�OD�

IRUPD� SL�� LGRQHD� �LQ� UHOD]LRQH� DOO¶HWj�� H� D� GLIIRQGHUQH� O¶HIIHWWR� SRVLWLYR� QHO� FRQWHVWR�

³VRFLDOH´�GHOOD�FODVVH� 

x /D� VHWWLPD� GRPDQGD� SURSRQH� XQD� ULFRJQL]LRQH� FLUFD� OH� VWUDWHJLH� XWLOL]]DWH� QHO� FDVR� GL�

ULVSRVWD�DIIHUPDWLYD�DOOD�GRPDQGD�SUHFHGHQWH� 

x /¶RWWDYD� GRPDQGD� YXROH� HYLGHQ]LDUH� OH� PDQLIHVWD]LRQL� HPRWLYH� HVSUHVVH�� SL��

IUHTXHQWL�SUHYDOHQWL��TXDQWRPHQR�QHOOD�SHUFH]LRQH�GHO�GRFHQWH�� 

x /D�QRQD�GRPDQGD�HVDPLQD�DOFXQL�DVSHWWL�GHO�SRVVLELOH�LPSDWWR�GHOO¶HVSHULHQ]D�FRUUHODWD�DO�

PRPHQWR�SDQGHPLFR�VXO�SLDQR�GHOOD�SUDVVL�GLGDWWLFD� 

x /D�GHFLPD�GRPDQGD�SUHVHQWD��IRUVH��XQ�FDUDWWHUH�YDOXWDWLYR�QRQ�FHUWDPHQWH�LQGLUL]]DWR�DO�

ODYRUR�GHO�GRFHQWH��PD�ILQDOL]]DWR�D�YDOXWDUH�JOL�HVLWL�SHUFHSLWL�VXL�FRPSRUWDPHQWL�H�VXJOL�

DWWHJJLDPHQWL�GHJOL�DOOLHYL� 

x /¶XQGLFHVLPD� GRPDQGD� VL� ULIHULVFH� DO� OLYHOOR� SHUFHSLWR� GL� FROODERUD]LRQH� GD� SDUWH� GHOOH�

IDPLJOLH� 

x /D�GRGLFHVLPD�H�XOWLPD�GRPDQGD�VL�ULIHULVFH�DO�SHULRGR�VFRODVWLFR�RJJHWWR�GL�RVVHUYD]LRQH��

HVVD�VL�SURSRQH�GL�VLQWHWL]]DUH�OD�GLQDPLFD�DWWULEX]LRQDOH�UHODWLYD�DOO¶HVSHULHQ]D� 
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���� (VLWL�GHL�TXHVWLRQDUL� 
 

������ 4XHVWLRQDULR�SHUVRQDOH�DXVLOLDULR 
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������ 4XHVWLRQDULR�LQVHJQDQWL 
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�� ',6&866,21( 

 

'D�TXDQWR�VFULWWR�LQ�TXHVWD�PLD�WHVL��SURSRQJR�DOOD�ULIOHVVLRQH�H�DOOD�GLVFXVVLRQH�GL�DOFXQL�

WHPL�SULRULWDUL�FKH�KR�FHUFDWR�GL�UDSSUHVHQWDUH�QHOOD�SULPD�H�QHOOD�VHFRQGD�SDUWH��,O�SULPR�WHPD�

VL� ULIj� DOO¶LPSDWWR� SURGRWWR� GDOOD� SDQGHPLD� VXO� PRQGR� GHOOD� VFXROD� QHOOD� VXD� YDOHQ]D� GL�

SURPRWRUH� GL� FDPELDPHQWR� VRFLDOH�� ,O� VHFRQGR� DUJRPHQWR� ULSRUWD� DOO¶LPSRUWDQ]D� VRJJHWWLYD�

GHOO¶HVSHULHQ]D�VFRODVWLFD�QHOOR�VYLOXSSR�GHO�EDPELQR��,O�WHU]R�DUJRPHQWR�VL�VYLOXSSD�D�SDUWLUH�

GD�XQ¶RVVHUYD]LRQH��HVHPSOLILFDWLYD�VXO�FDPSR��FLUFD�OH�SUDVVL�H�L�YLVVXWL�SUHVHQWL�QHO�GLIILFLOH�

PRPHQWR�GL�ULSUHVD�GHOOD�IUHTXHQ]D�VFRODVWLFD�GRSR�LO�ORFNGRZQ�GHO������� 

 

���� $VSHWWL�VRFLDOL 
 

3URSRQJR� GL� GLVWLQJXHUH� WUD� JOL� DVSHWWL� GL� FDUDWWHUH� VRFLDOH� H� TXHOOL� SL�� ULIHULWL� DO�

FRLQYROJLPHQWR� GLUHWWR� GHOOD� VFXROD�� RYYLDPHQWH� DQWLFLSDQGR� H� VRWWROLQHDQGR� OD� ORUR�

LPSUHVFLQGLELOH�FRHVLVWHQ]D� 

 

������ /H�GLIIHUHQ]H�GL�VDOXWH�H�OH�GLVXJXDJOLDQ]H 

 

$�OLYHOOR�VRFLDOH��LQ�VLQWHVL�� OD�SDQGHPLD�GL�&29,'����KD�FRPSRUWDWR��QHO�PRQGR�H�LQ�

,WDOLD�� O¶HYLGHQ]LDUVL� GHOOH� GLIIHUHQ]H� GL� VDOXWH� SUHVHQWL� DOO¶LQWHUQR� GHOOD� SRSROD]LRQH��

GLYHUVDPHQWH� VL� SXz� DIIHUPDUH� FKH� OD�PDQFDQ]D� GL� XQ� SLDQR� DQWL� SDQGHPLFR� DJJLRUQDWR�� OD�

FDUHQ]D� GL� DFFHVVR� D� FXUH� RVSHGDOLHUH� H� WHUULWRULDOL� DGHJXDWH� H� WHPSHVWLYH�� OH� FDUHQ]H�

RUJDQL]]DWLYH� SUHJUHVVH�� OD� GLIILFROWj� GL� XWLOL]]DUH� VWUXPHQWL� LQIRUPDWLFL�� KDQQR� GHWHUPLQDWR�

GLIIHUHQ]H� GL� DFFHVVR� DOOH� FXUH� H� DJOL� LQWHUYHQWL� LQ� YDVWH� SRU]LRQL� GHOOD� SRSROD]LRQH�� /H�

FRQGL]LRQL�� DQFKH� GL� GLVDJLR� HFRQRPLFR�� DELWDWLYR�� FXOWXUDOH� H� UHOD]LRQDOH� FKH� VL� VRQR�

GHWHUPLQDWH��KDQQR�DOODUJDWR�TXDOLWDWLYDPHQWH��JUDYLWj��H�TXDQWLWDWLYDPHQWH��QXPHUR�GL�VRJJHWWL�

FRLQYROWL�� OH�GLVXJXDJOLDQ]H�VRFLDOL�DOO¶LQWHUQR�GHOOD�SRSROD]LRQH� �)UDQ]LQL�������7DPEXUOLQL�

�������,Q�VLQWHVL��©GREELDPR�ULFRQRVFHUH�FKH�OH�VWHVVH�PLVXUH�FRQWHQLWLYH�SRVWH�LQL]LDOPHQWH�LQ�

HVVHUH�SHU�OLPLWDUH�OD�GLIIXVLRQH�GHO�YLUXV�KDQQR�LQFLVR�HVVH�VWHVVH��VXO�WHPD�GHOOH�GLVXJXDJOLDQ]H�

ULVFKLDQGR�GL�SUROXQJDUQH�O¶HIIHWWR�QHO�WHPSR��/D�SUROXQJDWD�FKLXVXUD�GHOOH�DWWLYLWj�HFRQRPLFKH�

H�GHOOH�VFXROH�KD�FUHDWR�XQ�SRWHQ]LDOH�XOWHULRUH�GLYDULR�WUD�FKL�KD�SRWXWR�FRQWDUH�VX�DGHJXDWL�

PH]]L� HFRQRPLFL�� FXOWXUDOL� H� LQIRUPDWLFL� SURSUL� H� FKL�� DO� FRQWUDULR�� VH� QH� q� WURYDWR�

LPSURYYLVDPHQWH�VSURYYLVWR�R�VFDUVDPHQWH�GRWDWR�ª��9DOOHWWD��������/H�QXPHURVH�HVSHULHQ]H�GL�

YRORQWDULDWR��GL�VROLGDULHWj��GL�DEQHJD]LRQH�SURIHVVLRQDOH��QRQ�VROR�GHL�VDQLWDUL�PD�DQFKH�GHO�



 �� 

SHUVRQDOH� VFRODVWLFR��� OD� ULVFRSHUWD� GHO� YDORUH� GL� XQD� VDQLWj� SXEEOLFD� H� XQLYHUVDOH��

GHOO¶LPSRUWDQ]D�GHOO¶LJLHQH�SHUVRQDOH�H�GHO�WHPSR�GHGLFDWR�DOOD�IDPLJOLD��VRQR�GLPRVWUD]LRQL�GL�

ULVSRVWH�UHVLOLHQWL��PD�LQ�XQ�FRQWHVWR�GL�GLVDJLR�HPRWLYR�H�VRFLDOH�FRPH�TXHOOR�VSHULPHQWDWR�QRQ�

FUHGR� VLDQR� VWDWH� VXIILFLHQWL� D� SURWHJJHUH� WXWWL� QRL� GD� XQ� FDPELDPHQWR� GL� SURVSHWWLYD� OD� FXL�

HYROX]LRQH�DSSDUH�TXDQWRPDL� LQFHUWD��DQFKH�SHU� OD�FRQWHPSRUDQHD�SUHVHQ]D��FHUWDPHQWH�QRQ�

FDVXDOH��GL�DOWUL� IDWWRUL�FRPH� LO�FDPELDPHQWR�FOLPDWLFR�H� OD�JXHUUD� �)HUUDQGR�������3URYHQ]L�

������� 1HO� PDJJLR� GHO� ����� O¶206� �2UJDQL]]D]LRQH�0RQGLDOH� GHOOD� 6DQLWj�� KD� GLFKLDUDWR�

FRQFOXVD�O¶HPHUJHQ]D�SDQGHPLFD��PD�TXHVWR�QRQ�YXRO�GLUH�FKH�LO�YLUXV�VLD�VFRPSDUVR�Qp�FKH�

QRQ�VHJXLUDQQR�HPHUJHQ]H�DQDORJKH��/H�DIIHUPD]LRQL�GHO�WLSR�³DQGUj�WXWWR�EHQH´�RSSXUH�³QH�

XVFLUHPR�SL��VROLGDOL�H�PLJOLRUL´�VRQR�ULPDVWH�GHJOL�VORJDQ��FRPSUHQVLELOL�VXO�SLDQR�HPRWLYR��

PD� QRQ� VL� VRQR� DYYHUDWH�� 5HODWLYDPHQWH� D� TXHVWR� SXQWR�� VH� GDYYHUR� VL� YROHVVH� WUDUUH�

LQVHJQDPHQWR�GD�TXDQWR�DFFDGXWR��VDUHEEH�QHFHVVDULR�O¶LPSHJQR�VHULR��FRHUHQWH��SHU�FHUWL�YHUVL�

GRORURVR��DQFKH�GHOOD�FRPSRQHQWH�VFRODVWLFD��D�FRQWHQHUH�OH�GLVXJXDJOLDQ]H�QHO�QRVWUR�FRQWHVWR��

FKH��FRPH�KD�GLPRVWUDWR�OD�SDQGHPLD�VWHVVD��QRQ�q�OD�9DOOH�G¶$RVWD�PD�LO�PRQGR�LQWHUR��&DSHOOR�

�������8Q¶DWWHQ]LRQH�SDUWLFRODUH�DQGUj�SRL�ULYROWD�DJOL�DOOLHYL�FRQ�GLVDELOLWj�H�ELVRJQL�HGXFDWLYL�

VSHFLDOL�FKH��IUHTXHQWHPHQWH��ROWUH�DG�DYHU�SHUVR�OD�FRQWLQXLWj�GHOO¶DWWLYLWj�D�VFXROD��FRQ�L�VXRL�

VXSSRUWL��KDQQR�LQWHUURWWR�LO�SHUFRUVR�DELOLWDWLYR��$OOHDQ]D�SHU�O¶LQIDQ]LD�������� 

 

������ /D�ULFKLHVWD�DOOD�VFXROD 

 

/D�IUDJLOLWj�H�OD�FRQIXVLRQH�GHOOH�FRQRVFHQ]H�LQL]LDOL�UHODWLYDPHQWH�DO�FRPSRUWDPHQWR�GHO�

6$56�&R9��� FUHGR� VLDQR� DFFHWWDELOL� H� SHQVR� DEELDQR� SURPRVVR� RQHVWH� ULFHUFKH� LQ� DPELWR�

ELRPHGLFR�FKH�SRL�VL�VRQR�GLPRVWUDWH�HIILFDFL�H�FKH�GRYHURVDPHQWH�SURVHJXRQR��/H�GLYHUJHQ]H�

VXOO¶LQWHUSUHWD]LRQH�GHL�ULVXOWDWL�VRQR�LQHYLWDELOL�H�XWLOL�QHO�FDPSR�GHOOD�ULFHUFD��,�GDWL�FLUFD�JOL�

HVLWL�GHOOH�RVVHUYD]LRQL�VXL�SD]LHQWL��GHJOL�VWXGL�H�GHJOL�LQWHUYHQWL�SURSRVWL�LQWUHFFLDQGRVL�FRQ�OR�

VWUHVV�YLVVXWR�GDOOD�SRSROD]LRQH�H��WDOYROWD��FRQ�SRVL]LRQL�QHJD]LRQLVWH�H�R�FRPSORWWLVWH��KDQQR�

IDYRULWR� XQD� FRPXQLFD]LRQH� PHGLDWLFD� GLVVRQDQWH�� FRQIXVLYD�� FRQWUDGGLWWRULD�� QRQ� DSHUWD� DO�

FRQIURQWR�� WDOYROWD� GLIHQVLYD�� VLD� GD� SDUWH� GHL� WHFQLFL� FKH� GHL� GHFLVRUL� SROLWLFL�� /H� ULFKLHVWH�

RUJDQL]]DWLYH�H�JHVWLRQDOL�LPSRVWH�DOOD�VFXROD�FRQ�L�G3&0�H�JOL�DGDWWDPHQWL�UHJLRQDOL��D�FLUFD�

WUH�DQQL�GDOO¶LQL]LR�GHOOD�SDQGHPLD�H�DSSHQD�GLFKLDUDWD�OD�FRQFOXVLRQH�GHOOD�IDVH�HPHUJHQ]LDOH��

VHPEUDQR�HVVHUH�VWDWH�FRQGL]LRQDWH�GD�XQ�GHILFLW�GL�HTXLOLEULR�WUD�ULVFKL�FOLQLFL��DVVDL�ULGRWWL��SHU�

LO�EDPELQR��VLD�FRPH�SRVVLELOH�DPPDODWR��LQ�IDVH�DFXWD��FURQLFD�H�SRVW�YDFFLQDOH��VLD��VRSUDWWXWWR��

FRPH�GLIIXVRUH�GL�FRQWDJLR��'L�0DULR��������1HOOR�VWHVVR�WHPSR�OH�PLVXUH�GL�GLVWDQ]LDPHQWR��

FRQ� FKLXVXUD�GHOOH� VFXROH�� KDQQR� FRPSURPHVVR� OD� VRFLDOL]]D]LRQH� UHDOH�� FKH� q� XQ� IDWWRUH�GL�



 �� 

VYLOXSSR�SVLFKLFR�IRQGDPHQWDOH�GD�XQ�SXQWR�GL�YLVWD�GHOO¶DSSUHQGLPHQWR�H�GHO�FRPSRUWDPHQWR�

�7DPEXUOLQL�������9HQWXUD��������OR�VPDUW�ZRUNLQJ�GHL�JHQLWRUL�H�OD�GLGDWWLFD�D�GLVWDQ]D�SHU�L�

EDPELQL�� SHUDOWUR�� VRQR� ULVXOWDWL� VSHVVR� GLIILFLOPHQWH� FRQFLOLDELOL�� DPPHVVD� OD� SRVVLELOLWj� GL�

XWLOL]]DUH�VWUXPHQWL�LQIRUPDWLFL��$QFKH�VH�O¶DQQR�VFRODVWLFR�VXFFHVVLYR��QHOOR�VWHVVR�SHULRGR�GD�

PH� RVVHUYDWR�� VL� q� FDUDWWHUL]]DWR� SHU� XQR� VIRU]R�PDJJLRUH� QHO�PDQWHQLPHQWR� GHOO¶DWWLYLWj� LQ�

SUHVHQ]D�� SHUDOWUR� IDFLOLWDWD� GDO�PLJOLRUDWR� FRQWHVWR� HSLGHPLRORJLFR� VHJXHQWH� DOOD� GLIIXVLRQH�

GHOOD�SUDWLFD�YDFFLQDOH��9HQWXUD��������VL�q�FRPXQTXH�DVVLVWLWR�DOOD�VRVWDQ]LDOH�ULSURSRVL]LRQH�

GHOOH� SUDWLFKH� ILQDOL]]DWH� DO� FRQWHQLPHQWR� GHOOD� FLUFROD]LRQH� YLUDOH� �%RQDWL� ������� 0ROWL��

GXQTXH��ULWHQJRQR�FKH� O¶DWWHQ]LRQH�DOOH�HVLJHQ]H�GHL�EDPELQL�VLD�VWDWD�VDFULILFDWD�D�IDYRUH�GL�

TXHOOD�SHU�OH�HVLJHQ]H�GHJOL�DGXOWL��$PPDQLWL������� 

 

���� $VSHWWL�UHODWLYL�DOOR�VYLOXSSR�GHO�EDPELQR 

 

/¶LPSUHVVLRQH�LQL]LDOH�FKH�OD�SUHVHQ]D�GL�HIIHWWL�FROODWHUDOL�SVLFRHPRWLYL��FRQVHJXHQWL�DOOH�

PLVXUH�DQWL�SDQGHPLD��VLDQR�VWDWL�SL��ULOHYDQWL�QHJOL�DGROHVFHQWL�q�DWWXDOPHQWH�FRQIHUPDWD�FRQ�

XQ� LQFUHPHQWR� GL� FLUFD� LO� ���� GHJOL� DFFHVVL� RVSHGDOLHUL� �&DWRQH� ������� PHQWUH� DQGUDQQR�

XOWHULRUPHQWH� YHULILFDWL�� FRQ� XQ¶RVVHUYD]LRQH� ORQJLWXGLQDOH�� L� SRVVLELOL� HVLWL� VXOOR� VYLOXSSR�

QHXURSVLFRORJLFR� GHO� EDPELQR� QHOOD� VFXROD� GHOO¶LQIDQ]LD� H� QHOOD� VFXROD� SULPDULD� �1\OpQ�

(ULFNVHQ���������/D�IDVH�GL�VYLOXSSR�SVLFKLFR�H�ILVLFR�FKH�FDUDWWHUL]]D�LO�SHULRGR�GHOOD�VFXROD�

GHOO¶LQIDQ]LD�H�GHOOD�VFXROD�SULPDULD��LQIDWWL��ULVXOWD�VHQVLELOH�DOOH�LQIOXHQ]H�HSLJHQHWLFKH�DOPHQR�

WDQWR�TXDQWR�OD�IDVH�DGROHVFHQ]LDOH��PD�O¶HYHQWXDOH�GLVDJLR�ULVXOWD�VROLWDPHQWH�PHQR�HVSOLFLWR�

VLD�D�OLYHOOR�YHUEDOH�FKH�FRPSRUWDPHQWDOH�H�GXQTXH�GL�GLIILFLOH�DFTXLVL]LRQH�GD�SDUWH�GHJOL�DGXOWL��

4XDQWR�D�TXHVWR�SXQWR�LPSHJQD�WXWWL�D�VWUXWWXUDUH�XQ�SHUFRUVR�GL�IROORZ�XS��GL�PRQLWRUDJJLR�H�

GL�LQWHUYHQWR�ULVSHWWR�DO�TXDOH�OD�FRPSRQHQWH�VFRODVWLFD�GHYH�HVVHUH�SULQFLSDOH�SURWDJRQLVWD��SHU�

FRPSHWHQ]H�VSHFLILFKH�H�SHU�FRQWLQXLWj�FRQWLJXLWj�GL�RVVHUYD]LRQH��SXUWURSSR�QRQ�VL�YHGRQR�DO�

PRPHQWR�OD�PHVVD�LQ�DWWR�GL�SURJHWWL�H�O¶DOORFD]LRQH�GL�ULVRUVH��VL�q�IRUVH�SUHIHULWR�ULHVXPDUH�XQ�

DSSURFFLR�PHULWRFUDWLFR� FRPH� VH� OD� SDQGHPLD�QRQ� FL� IRVVH� VWDWD��8Q�XOWHULRUH� WHPD� FKH�QHL�

SURVVLPL�DQQL�DQGUj�SUHVR�LQ�FRQVLGHUD]LRQH��VSHFLILFR�GHOOD�FRPSRQHQWH�VFRODVWLFD��q�DQFRUD�

TXHOOR�GHOO¶HYHQWXDOH�LPSDWWR�GHOOD�SDQGHPLD�VXOO¶DEEDQGRQR�VFRODVWLFR��&LRWWL������� 

 

���� 2VVHUYD]LRQH�VXO�WHUULWRULR 

 

5LSRUWR�D�TXHVWR�SXQWR�DOFXQH�FRQVLGHUD]LRQL�VX�TXDQWR�ULFDYDWR�GDL�TXHVWLRQDUL�SURSRVWL��

HVVH�QRQ�VRQR�YDOLGH�SHU�WXWWH�OH�UHDOWj��VL�ULIHULVFRQR�D�TXDWWUR�GLYHUVH�LVWLWX]LRQL�VFRODVWLFKH�GHO�
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WHUULWRULR�YDOGRVWDQR��SL��SUHFLVDPHQWH�GHOOD�PHGLD�H�EDVVD�YDOOH��'L�VHJXLWR�XQD�ULIOHVVLRQH�VXOOH�

ULVSRVWH�DL�GXH�TXHVWLRQDUL�H�SRL�DOFXQH�QRWH�GL�FDUDWWHUH�JHQHUDOH� 

 

������ 4XHVWLRQDULR�SHUVRQDOH�DXVLOLDULR 

 

'DOOH�ULVSRVWH�GHO�TXHVWLRQDULR��GHVWLQDWR�DO�SHUVRQDOH�DXVLOLDULR��LO�YLVVXWR�HPRWLYR�LQGLFD�

FRPH�SUHYDOHQWH�OD�FRQVDSHYROH]]D�GHOOH�HVLJHQ]H�VDQLWDULH��VLD�QHL�FRQIURQWL�GHJOL�DOXQQL�FKH�

QHL�FRQIURQWL�GHJOL�RSHUDWRUL�VWHVVL��8Q�FHUWR�VRYUDFFDULFR�GL�ODYRUR�q�VHJQDODWR�GD�SRFR�PHQR�

GHOOD�PHWj�GHJOL�LQWHUYLVWDWL� 

/H� LQIRUPD]LRQL� ULFHYXWH� H� OH� LQGLFD]LRQL� RSHUDWLYH� VRQR� VWDWH� FRQVLGHUDWH� DGHJXDWH� DL�

ELVRJQL�QHOOD�WRWDOLWj�GHL�FDVL� 

/D� ULVSRQGHQ]D� DOOH� PLVXUH� GL� FRQWHQLPHQWR� GHOOD� SDQGHPLD�� GD� SDUWH� GHL� EDPELQL��

SHUFHSLWD�GDO�SHUVRQDOH�DXVLOLDULR�q�VWDWD�QHOOD�JUDQGH�PDJJLRUDQ]D�FRQVLGHUDWD�DGHJXDWD��VROR�

��YROWH�VX����FRQVLGHUDWD�QRQ�DGHJXDWD���/D�ULVSRQGHQ]D�GHJOL�LQVHJQDQWL�q�VWDWD�SHUFHSLWD�FRPH�

DGHJXDWD�LQ�WXWWL�FDVL� 

6L�SXz�FRPPHQWDUH��LQ�EDVH�D�TXDQWR�VRSUD��FRPH�O¶D]LRQH�PHVVD�LQ�FDPSR�GDO�SHUVRQDOH�

DXVLOLDULR� VLD� VWDWD� DWWHQWD� QHL� FRQIURQWL� GHJOL� DOOLHYL� PD� DQFKH�� UHDOLVWLFDPHQWH� H�

FRQVHJXHQWHPHQWH��QHL�FRQIURQWL�GL�Vp�VWHVVL��&UHGR��LQROWUH��LPSRUWDQWH�H�SRVLWLYR�VHJQDODUH�OD�

SHUFH]LRQH�GL�DGHVLRQH�H� FROODERUD]LRQH�GD�SDUWH�GHJOL� DOXQQL�H�GHL�GRFHQWL�� ,Q� FRQFOXVLRQH��

DOPHQR�QHO�FDPSLRQH�RVVHUYDWR�H�QHO�SHULRGR�GL�ULIHULPHQWR��OD�ULVSRVWD�GHO�³VLVWHPD�VFXROD´�

ULVXOWD�VRVWHQLELOH�HG�HIILFDFH� 

 

������ 4XHVWLRQDULR�LQVHJQDQWL 
 

/H�LQIRUPD]LRQL�SRVVHGXWH�UHODWLYH�DOOD�SDQGHPLD�H�DOOH�PLVXUH�GL�FRQWHQLPHQWR�VRQR�VWDWH�

FRQVLGHUDWH�DGHJXDWH�QHOOD�TXDVL�WRWDOLWj�GHJOL�LQWHUYLVWDWL��LQ�HIIHWWL�HUD�GD�FLUFD�QRYH�PHVL�FKH�

OH� LQIRUPD]LRQL� VX� PDQLIHVWD]LRQL�� ULVFKL� H� FRQVHJXHQ]H� GUDPPDWLFKH� HUDQR� O¶RJJHWWR� GL�

LQIRUPD]LRQL�ULFRUUHQWL�SL��R�PHQR�FRUUHWWH�H�R�FRHUHQWL� 

/H�LQIRUPD]LRQL�D�FXL�KDQQR�SUHYDOHQWHPHQWH�IDWWR�ULIHULPHQWR�JOL�LQVHJQDQWL�VRQR�VWDWH�

DFTXLVLWH�GD�LQWHUQHW��GDL�PHGLD�WHOHYLVLYL�H��SULRULWDULDPHQWH��GDL�FDQDOL�LVWLWX]LRQDOL�VFRODVWLFL��

/R� VFDPELR� GL� LQIRUPD]LRQL� WUD� FROOHJKL� q� VWDWR� PLQRULWDULR�� PLQLPR� TXHOOR� FRQ� RSHUDWRUL�

VDQLWDUL� ORFDOL�� HSLVRGLFR� H� YHURVLPLOPHQWH� FRUUHODWR� D� VSHFLILFKH� FRPSHWHQ]H� SHUVRQDOL�

O¶DFFHVVR�D�SXEEOLFD]LRQL�VFLHQWLILFKH��&UHGR�GL�SRWHU�HYLGHQ]LDUH�XQD�QRWHYROH�³ILGXFLD´�H�XQD�
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UHDOLVWLFD�DGHVLRQH�QHL�FRQIURQWL�GHOOH�IRQWL�LVWLWX]LRQDOL��VH�QH�SXz�GHGXUUH�OD�PHVVD�LQ�DWWR�GL�

FRPSRUWDPHQWL�FRHUHQWL��RPRJHQHL�H�UHVSRQVDELOL� 

/¶RJJHWWR� GHOOH� LQIRUPD]LRQL� ULFHUFDWH� H�R� ULFHYXWH� q� VWDWR� FRQVLGHUDWR� QHOOD� GRPDQGD�

QXPHUR�WUH��$SSDUH�QHWWDPHQWH�SULYLOHJLDWR�O¶DVSHWWR�RSHUDWLYR��SHU�FXL�QHOOD�TXDVL�WRWDOLWj�GHL�

FDVL�� O¶DWWHQ]LRQH� q� SRVWD� VXL� SURWRFROOL� GL� SUHYHQ]LRQH� H� FRQWHQLPHQWR�� UHVSRQVDELOPHQWH��

SHUFKp�IXQ]LRQDOL�DOOH�SUDVVL�GD�LPSOHPHQWDUH�FRQ�OD�ULSUHVD�GHOOD�IUHTXHQ]D�LQ�SUHVHQ]D��,Q�FLUFD�

OD�PHWj�GHJOL�LQWHUYLVWDWL�VL�HYLGHQ]LD�XQ�LQWHUHVVH�SHU�OH�PDQLIHVWD]LRQL�FOLQLFKH�H�JOL�DVSHWWL�

PHGLFL��XQ¶LQWHUSUHWD]LRQH�GL�TXHVWR�GDWR�QRQ�q� IDFLOH�Qp�XQLYRFD�� ,Q� DOFXQL�FDVL�SXz� HVVHUH�

ULIHULWD� D� XQ¶HVLJHQ]D� VSHFLILFD� FRUUHODWD� DOOD� SURSULD� GRFHQ]D�� LQ� DOWUL� FDVL� D� XQ� WHQWDWLYR�GL�

JRYHUQDUH�OD�SURSULD�DQVLD��LQ�TXDOFKH�PRGR�LGHQWLILFDQGRVL�FRQ�L�VDQLWDUL��WHQWDWLYR�FRQ�SRFKH�

SRVVLELOLWj� GL� VXFFHVVR� VWDQWH� OD� FDUHQ]D� GL� FHUWH]]H� VXO� SLDQR� YLURORJLFR�� HSLGHPLRORJLFR� H�

WHUDSHXWLFR���,Q�XQD�PLQRUDQ]D�GL�LQWHUYLVWDWL��LQILQH��O¶LQWHUHVVH�IRFDOL]]DWR�VXJOL�DVSHWWL�PHGLFL�

SRWUHEEH� HVVHUH� LQGLFDWLYR�GL� XQ� DSSURFFLR�GLVIXQ]LRQDOH� FKH�YD�GDOOD� YHULILFD�FRQWUROOR� DOOD�

QHJD]LRQH�PDQLSROD]LRQH�GHOOD�UHDOWj� 

/D�FRQVDSHYROH]]D�GHO�SURSULR�UXROR�SURIHVVLRQDOH�GL�GRFHQWL�FUHGR�VL�SRVVD�ULFRQRVFHUH�

QHOOH�ULVSRVWH�UHODWLYH�DOOD�ULFHUFD�GL�LQIRUPD]LRQL�VXOOH�PRGDOLWj�RSHUD]LRQDOL�FLUFD�OH�VWUDWHJLH�

GL�LQIRUPD]LRQH�H�OH�VWUDWHJLH�GLGDWWLFKH�XWLOL]]DELOL�QHL�FRQIURQWL�GHL�EDPELQL��HVVH�� LQVLHPH��

FRUULVSRQGRQR� D�SRFR�PHQR�GHOOD�PHWj�GHOOH� ULVSRVWH� UDFFROWH��4XHVWR�GDWR�SRWUHEEH� HVVHUH�

FRUUHODWR� DOO¶HVSHULHQ]D�GL� FLDVFXQ�GRFHQWH�� QHO� VHQVR� FKH�TXDOFXQR�SRWUHEEH� HVVHUVL� VHQWLWR�

VXIILFLHQWHPHQWH�HVSHUWR�SHU�SRWHU�DIIURQWDUH�O¶DUJRPHQWR�FRQ�JOL�DOXQQL��PHQWUH�DOWUL�GRFHQWL��

IRUVH�SL��JLRYDQL��KDQQR�ULWHQXWR�GL� GRYHU�DQFRUD�DFTXLVLUH�VWUDWHJLH�VSHQGLELOL� LQ�FODVVH��/D�

SULPD�SRVL]LRQH�PL�VHPEUD��FRPXQTXH��SHULFRORVD�VWDQWH�OD�³QRYLWj´�H�OD�JUDYLWj�GHOOD�SDQGHPLD�

GD�&29,'�����,Q�VROL�GXH�FDVL�OD�ULFHUFD�GL�LQIRUPD]LRQL�q�VWDWD�LQGLUL]]DWD�DQFKH�DOOD�FXUD�GHJOL�

DVSHWWL�HPRWLYL�GHO�EDPELQR��TXHVWR�GDWR�PL�VHPEUD�HYLGHQ]LDUH�XQD�QHWWD�FULWLFLWj�DOPHQR�D�

OLYHOOR�GL�DXWRIRUPD]LRQH� 

/R�VWDWR�HPRWLYR�YLVVXWR�GDL�GRFHQWL�q�VWDWR��FRPH�SHU�WXWWL��FDUDWWHUL]]DWR�GD�HPR]LRQL��

WDOYROWD�DPELYDOHQWL�H�FRQWUDGGLWWRULH�FKH�FRPXQTXH�GHSRQHYDQR�SHU�XQ�VLJQLILFDWLYR�GLVDJLR�

HPRWLYR��TXHVWD�FRQGL]LRQH�RYYLDPHQWH�YDULD�GD�SHUVRQD�D�SHUVRQD�H�QDVFH�GDOO¶LQWHUD]LRQH�WUD�

O¶DVVHWWR�SVLFKLFR�SUHJUHVVR�H�OD�ULVSRVWD�DO� WUDXPD�SVLFKLFR�FRQVHJXHQWH�DOO¶HVSHULHQ]D�GHOOD�

SDQGHPLD��,O�TXHVWLRQDULR�D�TXHVWR�SURSRVLWR�VHJQDOD�FRPH�QHWWDPHQWH�SUHYDOHQWH�XQD�WRQDOLWj�

HPRWLYD�GL�WLSR�DQVLRVR��LQ�FLUFD�OD�PHWj�GHL�FDVL�XQD�WRQDOLWj�HPRWLYD�GL�VRVWDQ]LDOH�HTXLOLEULR�

H� LQ�VROL�GXH�VRJJHWWL�XQD� ULVSRVWD�GLVIXQ]LRQDOH� �UDEELD���&UHGR�GXQTXH�GL�SRWHU�GHILQLUH� OD�

ULVSRVWD� HPRWLYD�GHL� GRFHQWL� FRPH� ILVLRORJLFD� H�R� VRYUDSSRQLELOH� D� TXHOOD� GHOOD� SRSROD]LRQH�

JHQHUDOH� 
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/H�VWUDWHJLH�XWLOL]]DWH�LQ�FODVVH�SHU�FRPXQLFDUH�DL�EDPELQL�OH�PLVXUH�GL�FRQWHQLPHQWR�GHOOD�

SDQGHPLD�VRQR�VWDWH�QHOOD�TXDVL�WRWDOLWj�OD�SUHVHQWD]LRQH�RUDOH�GHOOH�QRUPH��PRGDOLWj�FKH�ULFRUGD�

OD�WUDGL]LRQDOH��UDVVLFXUDQWH�H�SRFR�LPSHJQDWLYD�³OH]LRQH�IURQWDOH´��6L�SHQVD�RYYLDPHQWH��FKH�

GDWD� OD�SRVVLELOLWj�GL� ULVSRVWH�PXOWLSOH� DG�HVVD�VLDQR�VWDWH� DVVRFLDWH�DQFKH�DOWUH�PRGDOLWj�� WUD�

TXHVWH� TXHOOH� SL�� WLSLFDPHQWH� VFRODVWLFKH� H� XWLOL]]DWH� VRQR� VWDWH� OD� QDUUD]LRQH� GL� VWRULH��

O¶HVSRVL]LRQH�GL�PDWHULDOH�LVWLWX]LRQDOH�H��LQ�RUGLQH�GHFUHVFHQWH��OD�FR�FRVWUX]LRQH�GL�PDWHULDOH�

JUDILFR�GD�HVSRUUH�LQ�FODVVH��DWWLYLWj�ODERUDWRULDOL�VXOO¶LJLHQH��O¶XWLOL]]R�GL�YLGHR�GD�LQWHUQHW�H�GL�

ODSERRN��$�SUHVFLQGHUH�GDOO¶HIILFDFLD�H�GDL�ULVXOWDWL�RWWHQXWL��YHURVLPLOPHQWH�SRVLWLYL��YHGL�SL��

DYDQWL��UHVWD� OD�VXJJHVWLRQH�GL�XQD�SUDWLFD� WUDGL]LRQDOH�FKH�VL�SUHVXSSRQH�XWLOH�SHU�DIIURQWDUH�

WHPL�HFFH]LRQDOL��G¶DOWUD�SDUWH��XQ�LQVHJQDQWH�VLFXUR�VXO�GD�IDUVL�SXz�ULVXOWDUH�SL��UDVVLFXUDQWH�

SHU�JOL�DOOLHYL�H�SHQVR�FKH�TXHVWR�IRVVH�XQD�ORUR�HVLJHQ]D�SULRULWDULD�LQ�TXHO�PRPHQWR�� 

0RPHQWL�GL�FRQGLYLVLRQH�GHOOH�HPR]LRQL��ULIHULWH�DOOD�IDVH�GL�HPHUJHQ]D��ORFNGRZQ���VRQR�

ULIHULWL����YROWH�VX�����VRQR�GXQTXH�SUHVHQWL�QHOOD�TXDVL�WRWDOLWj��HVVL�LPSOLFLWDPHQWH�RIIULYDQR��

LQ�SUHVHQ]D��XQD�SRVVLELOLWj�GL�HODERUD]LRQH�GHOO¶HVSHULHQ]D�LQ�XQ�FRQWHVWR�FRPXQLWDULR�H�QRQ�

PHGLFDOL]]DWR�GRYH�JOL�LQVHJQDQWL�KDQQR�SRWXWR�HVSULPHUH�OD�ORUR�VSHFLILFD�DELOLWj�FRPSHWHQ]D�

SVLFR�HGXFDWLYD�� 5HVWD� GD� GRPDQGDUVL� TXDOL� VRQR� L� PRWLYL� SHU� FXL� LQ� WUH� VLWXD]LRQL� WDOH�

RSSRUWXQLWj�QRQ�q�VWDWD�HVSOLFLWDWD� 

/H� PRGDOLWj� XWLOL]]DWH� GXUDQWH� L� PRPHQWL� VRSUD� FRQVLGHUDWL� q� VWDWD� TXDVL� VHPSUH� OD�

GLVFXVVLRQH�FRQGLYLVD�LQ�FODVVH��H�QHOOD�PHWj�GHL�FDVL�DQFKH�OD�SURPR]LRQH�GL�DWWLYLWj�HVSUHVVLYH��

HFFH]LRQDOL� OH� GLVFXVVLRQL� LQ� SLFFROR�JUXSSR��0DL� ULVXOWD� SUDWLFDWR� LO� FROORTXLR�GLUHWWR� FRQ� LO�

VLQJROR� EDPELQR� �SUDVVL� QRQ� DOWHUQDWLYD� DOOH� SUHFHGHQWL��� OD� ULVWUHWWH]]D� GHO� FDPSLRQH� SXz�

JLXVWLILFDUH� TXHVWR� GDWR� QHO� VHQVR� FKH� QRQ� VH� QH� q� UDYYLVDWD� OD� QHFHVVLWj�� (VLVWH� WXWWDYLD� OD�

SRVVLELOLWj�FKH�VLD�LQWHUYHQXWD�XQD�IUDJLOLWj�GHO�GRFHQWH�QHO�FRJOLHUH�R�QHO�UHJJHUH�LO�GLVDJLR�GL�

TXDOFKH�DOOLHYR��FRQ�ULQXQFLD�DG�XQR�VWUXPHQWR�GL�DOWR�YDORUH�SHGDJRJLFR� 

/H� HPR]LRQL� HPHUVH� GXUDQWH� OH� DWWLYLWj� FRQVLGHUDWH� QHL� GXH� SXQWL� SUHFHGHQWL� VRQR�

QXPHURVH��FRQ�VRYUDSSRVL]LRQL�SUHYHGLELOL��SUHYDOJRQR�QHWWDPHQWH�OH�VHJQDOD]LRQL�GL�GLVDJLR�D�

WRQDOLWj�DQVLRVD�H�GHSUHVVLYD�ULVSHWWR�D�SRVL]LRQL�FRQVLGHUDELOL�SL��HTXLOLEUDWH��FDOPD��VHUHQLWj���

5DUD�OD�SHUFH]LRQH�GL�XQR�VWDWR�GL�UDEELD��1HOOD�TXDVL�PHWj�GHOOH�ULVSRVWH��DQFKH�GL�GLVDJLR��VL�

DVVRFLD��IRUWXQDWDPHQWH��XQD�SURVSHWWLYD�GL�VSHUDQ]D�SHU�LO�IXWXUR� 

/¶LPSDWWR� GHOOH� PLVXUH� GL� FRQWHQLPHQWR� VXOO¶DWWLYLWj� GLGDWWLFD� ³GL� URXWLQH´� q� VWDWR�

FRQVLGHUDWR� QHOOD� QRQD� GRPDQGD�� � 1HOOD� JUDQGH� PDJJLRUDQ]D� VL� q� ULFRUVR� DG� XQD� GLGDWWLFD�

VRYUDSSRQLELOH� D� TXHOOD� GHJOL� DQQL� SUHFHGHQWL� PD� FRQ� LQFUHPHQWR� GHOO¶XVR� GL� VWUXPHQWL�

LQIRUPDWLFL��,Q�SRFKL�FDVL�VL�q�DYXWR�XQ�LQFUHPHQWR�GHOO¶DSSURFFLR�RXWGRRU�H�GHOOD�'$'��VHPEUD��
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GXQTXH��FKH�OH�PRGDOLWj�SL��DSSDUHQWHPHQWH�ORJLFKH�H�PRWLYDWH�VXO�SLDQR�GHO�ULVFKLR�GL�FRQWDJLR�

QRQ�DEELDQR�DYXWR�SDUWLFRODUH�VXFFHVVR� 

/D�GRPDQGD�VXFFHVVLYD�q�PROWR�VLQWHWLFD�H�VL�IHULVFH�DOO¶DGHVLRQH�R�PHQR�GHL�EDPELQL�DOOH�

PLVXUH�DQWL�FRQWDJLR��HVVD�q�FRQVLGHUDWD�DGHJXDWD�GD����LQWHUYLVWDWL�VX�����'DWL�L�SUHVXSSRVWL�H�L�

OLPLWL�GL�WXWWH�OH�LQGDJLQL�GL�TXHVWR�WLSR�VL�SXz�SUHQGHUH�DWWR�GL�XQ�HVLWR�SRVLWLYR� 

/D�GRPDQGD�QXPHUR�XQGLFL�WHQWD�GL�YDOXWDUH�OD�FROODERUD]LRQH�GHL�JHQLWRUL��LQ�XQ�FHUWR�

VHQVR�LO�WUDVIHULPHQWR�GHOOH�PLVXUH�SUDWLFDWH�LQ�DPELWR�H[WUDVFRODVWLFR��DQFKH�LQ�TXHVWR�FDVR�JOL�

LQVHJQDQWL� SHUFHSLVFRQR� OD� FROODERUD]LRQH� HIILFDFH� GHL� JHQLWRUL� QHOOD� TXDVL� WRWDOLWj� GHL� FDVL��

WDOYROWD�FRQ�VHJQDOD]LRQL�DQHGGRWLFKH�LQ�FXL�LO�EDPELQR�VROOHFLWD�LO�JHQLWRUH�DO�FRPSRUWDPHQWR�

FRUUHWWR�� 

/D�GRGLFHVLPD�H�XOWLPD�GRPDQGD�VL�RFFXSD�GHOOD�VRGGLVID]LRQH�SHUFHSLWD�GDOO¶LQVHJQDQWH�

GXUDQWH�LO�SHULRGR�GHOOD�PLD�RVVHUYD]LRQH��TXHVWR�GDWR�q�QRWRULDPHQWH�FRUUHODWR�LQ�OHWWHUDWXUD�

FRQ�OD�TXDOLWj�GHOOD�SUHVWD]LRQH�H�GHOOD�YLWD�GHO�VRJJHWWR��/D�VRGGLVID]LRQH�q�ULIHULWD�SRVLWLYD����

YROWH�VX�����VXIILFLHQWH���YROWH�H�QHJDWLYD�XQD�YROWD��6L�SRWUHEEH�GLUH�FKH�LO�FDPSLRQH�LQWHUYLVWDWR�

q�VRVWDQ]LDOPHQWH�VRGGLVIDWWR�GHO�SURSULR�PRGR�GL�ODYRUDUH� 

 

������ 8OWHULRUL�FRQVLGHUD]LRQL�VXOOH�ULVSRVWH�DL�TXHVWLRQDUL 
 

5DJLRQDQGR�VXOOH�ULVSRVWH�RWWHQXWH��SURSRQJR�DOOD�GLVFXVVLRQH�OH�VHJXHQWL�FRQVLGHUD]LRQL� 

x (VFOXVR��RYYLDPHQWH��RJQL�DWWHJJLDPHQWR�JLXGLFDQWH��q�SRVVLELOH� HYLGHQ]LDUH�FKH� WDQWR� LO�

SHUVRQDOH�DXVLOLDULR�TXDQWR�JOL�LQVHJQDQWL�KDQQR��VRVWDQ]LDOPHQWH��³IDWWR�OD�ORUR�SDUWH´�FRQ�

HVLWL�QHL�IDWWL�SRVLWLYL��VL�YHGD�GRPDQGH���������H���GHO�TXHVWLRQDULR�SHUVRQDOH�DXVLOLDULR��VL�

YHGD�GRPDQGH�����������H����TXHVWLRQDULR�LQVHJQDQWL�� 

x 1HO�SDUDJUDIR��������0DWHULDOH�GLGDWWLFR���KR�ULSRUWDWR�DOFXQL�HVHPSL�GL�SXEEOLFD]LRQL��DOORUD�

UHSHULELOL�H�SRWHQ]LDOPHQWH�XWLOL�DG�DSULUH�XQ�GLVFRUVR�FRQ�JOL�DOOLHYL��DOFXQH�VWUHWWDPHQWH�

LQHUHQWL� DOO¶DSSOLFD]LRQH� GHOOH� PLVXUH� GL� FRQWHQLPHQWR�� DOWUH� DQFKH� LQGLUL]]DWH�

DOO¶HODERUD]LRQH�HPRWLYD�GL�TXDQWR�ILQR�D�TXHO�PRPHQWR�YLVVXWR��VL�YHGD�GRPDQGH���H���

TXHVWLRQDULR�LQVHJQDQWL���,O�SHULRGR�SDQGHPLFR�KD�GDWR��JLXVWDPHQWH��PROWR�ULVDOWR�DOO¶XWLOLWj�

GHOOH�WHFQRORJLH�LQIRUPDWLFKH�OD�FXL�LPSOHPHQWD]LRQH�DFTXLVLVFH�XQD�SURVSHWWLYD�VWUXWWXUDOH�

H�QRQ�VROR�HPHUJHQ]LDOH��/¶DSSURFFLR�FKH�XWLOL]]D�L�FRQWHQXWL�GHOOD�UHWH�q�VWDWR�XWLOL]]DWR�GD�

DOFXQL�LQVHJQDQWL�LQWHUYLVWDWL��FRQ�PRGDOLWj�GL�PHGLD]LRQH�SL��R�PHQR�PRGXODWD��$�TXHVWR�

SURSRVLWR�YRJOLR�HYLGHQ]LDUH�GXH�DVSHWWL��VSHFLILFL�GHOOH�IDVFH�GL�HWj�GL�FXL�FL�RFFXSLDPR� 



 �� 

�� /D� SURSRVWD� GL� XQ� XVR� GL� VWUXPHQWL� LQIRUPDWLFL� LQ� HWj� SUHFRFH� QRQ� q� XQDQLPHPHQWH�

FRQGLYLVD�VLD�LQ�DPELWR�SVLFRORJLFR�VLD�LQ�DPELWR�PHGLFR��TXDQWR�D�TXHVWR�SXQWR�LPSOLFD��

FRPXQTXH��XQD�IRUWH�H�FRPSHWHQWH�PHGLD]LRQH�GD�SDUWH�GHO�GRFHQWH�� 

��/¶XVR�GHO�OLEUR�ULFFR�GL�ILJXUH�DFFDWWLYDQWL��GLVHJQDWH�³SHU�EDPELQL´��SXz�VHPEUDUH�XQ�SR
�

QRVWDOJLFR�PD�IRUVH�SHU�OD�SHUVLVWHQ]D�GHOO¶RJJHWWR��OD�IDFLOLWj�QHO�PDQLSRODUOR�XWLOL]]DUOR��OD�

SRVVLELOLWj�GL�SRUWDUOR�D�FDVD��SRWUHEEH�IDFLOLWDUH�OD�PRWLYD]LRQH�H�LO�ULFRUGR�GHL�FRQWHQXWL� 

��/D�FDUWHOORQLVWLFD�q�VWDWD�D� OXQJR�XWLOL]]DWD�H�VSHVVR�VL�ULWURYD�DQFRUD�HYLGHQWH�LQ�PROWH�

VWUXWWXUH��,Q�UHWH�VRQR�SUHVHQWL�QXPHURVL�HVHPSL�GL�IDFLOH�DFFHVVR��QHL�TXHVWLRQDUL�q�WXWWDYLD�

VHJQDODWD� OD� SUDVVL� GL� XQD� FR�FRVWUX]LRQH�GL� LPPDJLQL�� FRUUHWWH� VXO� SLDQR� VFLHQWLILFR��PD�

HVSUHVVLYH�GHOOD�FUHDWLYLWj�GHJOL�DOOLHYL��4XHVWD�VHFRQGD�PRGDOLWj�DSSDUH�SL��FRLQYROJHQWH�D�

OLYHOOR�PRWLYD]LRQDOH�HG�LQIRUPDWLYD�D�OLYHOOR�SUDWLFR� 

x *OL� DVSHWWL� HPRWLYL� ULOHYDWL� VRQR�� FRPH� SUHYHGLELOH�� VRYUDSSRQLELOL� D� TXHOOL� ULSRUWDWL� LQ�

OHWWHUDWXUD��VLD�SUHVVR�JOL�LQWHUYLVWDWL��VLD�GD�TXDQWR�ULIHULWR�SHU�JOL�DOOLHYL��VL�YHGD�GRPDQGH�

��H���TXHVWLRQDULR�LQVHJQDQWL�� 

x /D�SULQFLSDOH�FULWLFLWj�FKH�SHQVR�GL�SRWHU�VHJQDODUH�VL�ULWURYD�QHOOH�ULVSRVWH�DOOH�GRPDQGH���

H� �� GHO� TXHVWLRQDULR� LQVHJQDQWL�� 6H� FHUWDPHQWH� OD� FRQGLYLVLRQH� GHOOH� HPR]LRQL� FRQ� L�

FRPSDJQL���UDSSUHVHQWD�XQD�VSHFLILFD�ULVRUVD�GHOOD�VFXROD�H�JLXVWDPHQWH�q�VWDWD�PHVVD�LQ�DWWR�

QHOOD�TXDVL�WRWDOLWj�GHL�FDVL�UHVWD�GD�FDSLUH�SHUFKp�QHO�����GHOOH�VLWXD]LRQL�TXHVWR�QRQ�VLD�

DYYHQXWR��/H�VWUDWHJLH�XWLOL]]DWH��GRPDQGD���TXHVWLRQDULR�LQVHJQDQWL��VYLOXSSDQR�GL�QXRYR�

DWWLYLWj� GL� WLSR�QDUUDWLYR� FRQGLYLVR� H� GL� FRRSHUDWLYH� OHDUQLQJ�� O¶DYYLFLQDPHQWR� DO�PRQGR�

LQWHUQR�GHL� EDPELQL� q� VSHVVR�SURPRVVR� DQFKH� DWWUDYHUVR� DWWLYLWj� HVSUHVVLYH�� ,O� FROORTXLR�

GLUHWWR�LQVHJQDQWH�DOOLHYR��DOPHQR�QHO�FDPSLRQH�RVVHUYDWR��QRQ�q�PDL�VWDWR�XWLOL]]DWR��8QD�

ULIOHVVLRQH�VX�TXHVWR�SXz�HVVHUH�VROR�LSRWHWLFD�H�LQFHUWD�UHODWLYDPHQWH�DOOH�UDJLRQL��VHPEUD�

FKH� LO� FROORTXLR� VLD� HVFOXVR� LQ�TXDQWR� FRQVLGHUDWR� LQGLFDWR� VROR�SHU� VRJJHWWL� FRQ�GLVDJLR�

SVLFKLFR�GL�OLYHOOR�FOLQLFR�H��QHO�FDVR��GD�GHOHJDUH�DOOR�SVLFRORJR�PD�VL�SRWUHEEH�FRQVLGHUDUH�

FKH� XQ� FROORTXLR� GLUHWWR� QRQ� YLHQH� XWLOL]]DWR� SHUFKp� LPSOLFD� XQ� FRLQYROJLPHQWR�� SL��

SURIRQGR��GL�HPR]LRQL�H�VRIIHUHQ]H�UHFLSURFDPHQWH�SURYDWH��&UHGR�WXWWDYLD�FKH��QHO�FRQWHVWR�

VFRODVWLFR��ULQXQFLDUH�DO�FROORTXLR�GLUHWWR�QRQ�VLD�SRVLWLYR��OD�ILJXUD�GHOO¶LQVHJQDQWH��QHOOD�

VXD� DXWRUHYROH]]D� H� QHOOD� VXD� FRPSHWHQ]D� DOO¶DVFROWR�� QRQ�GRYUHEEH� ULQXQFLDUH� D� TXHVWR�

VWUXPHQWR�� G¶DOWUD� SDUWH� �VL� YHGD� GRPDQGD� �� TXHVWLRQDULR� LQVHJQDQWL�� FRVu� FRPH� ULVXOWD�

LQXWLOH� O¶HVSHUWR� FOLQLFR� SHU� PRWLYDUH� OH� PLVXUH� DQWL�SDQGHPLD�� DQDORJDPHQWH� H�

SUXGHQWHPHQWH��QHO�ULVSHWWR�GHOOH�ULVSHWWLYH�SURIHVVLRQDOLWj�FRQ�OR�SVLFRORJR��O¶LQVHJQDQWH�

GRYUHEEH�LPSOHPHQWDUH��DOPHQR�LQ�XQD�SULPD�IDVH��OR�VWUXPHQWR�GHO�FROORTXLR�GLUHWWR�FRQ�

O¶DOOLHYR� 



 �� 

&21&/86,21( 

 

4XHVWD� WHVL� VL� RFFXSD� GL� XQ� PRPHQWR� VSHFLILFR� GHOOD� YLWD� GHOOD� VFXROD�� TXHOOD� GHOOD�

SDQGHPLD�GD�6$56�&R9�����LQ�SDUWLFRODUH�GHOOD�ULSUHVD�GRSR�LO�ORFNGRZQ��FRQ�O¶LQL]LR�GHOO¶DQQR�

VFRODVWLFR� ����������� 1RQ� q� WXWWDYLD� SRVVLELOH� FDSLUH� TXHVWR� PRPHQWR� VHQ]D� ULSHQVDUH�

DOO¶HVSHULHQ]H� FKH� KDQQR� FDUDWWHUL]]DWR� O¶LQL]LR� GHOOD� SDQGHPLD�� OD� VRUSUHVD�� O¶LQFHUWH]]D�

VFLHQWLILFD��O¶LPSUHSDUD]LRQH�VXO�SLDQR�RUJDQL]]DWLYR��O¶DQJRVFLD�VXO�SLDQR�HPRWLYR�SHUVRQDOH�H�

GL�JUXSSR��,Q�XQD�SDUROD��LO�YHQLU�PHQR�GL�WXWWH�TXHOOH�FHUWH]]H�FKH�VL�SHQVDYDQR�GHILQLWLYDPHQWH�

DFTXLVLWH��/H�SDUROH�DOORUD�SL��XWLOL]]DWH�DQGDYDQR�GD�³EDWWDJOLD´�D�³JXHUUD´��GD�³UHVLVWHQ]D´�D�

³UHVLOLHQ]D´�� FRQ� DWWHJJLDPHQWL� GL� GLVSHUD]LRQH� DOWHUQDWL� D� TXHOOL� GL� QHJD]LRQH��$WWXDOPHQWH�

O¶HPHUJHQ]D� SDQGHPLFD� q� VWDWD� GLFKLDUDWD� FRQFOXVD�� UHVWD� SUHYHGLELOH� OD� SHUVLVWHQ]D� GHOOD�

FLUFROD]LRQH�FRQ�DQGDPHQWR�HQGHPLFR��FRPH�SHU�DOWUL�YLUXV��GDOO¶HYROX]LRQH�LQFHUWD��,�WHUPLQL�

SL�� VSHVVR� XWLOL]]DWL� VRQR� GLYHQWDWL�� ³ULHPHUJHUH´�� ³LPSDUDUH� GDOO¶HVSHULHQ]D´�� ³SUHSDUDUVL´��

ULSRUWDUH�O¶DWWHQ]LRQH�VXOOH�PDODWWLH�LQIHWWLYH��9LOODQL��������YD�ULOHYDWR�FKH�O¶LPSHOOHQ]D�GL�DOWUH�

HPHUJHQ]H� VRFLRHFRQRPLFKH�� FOLPDWLFKH� H� EHOOLFKH�� LQ� SDUWH� FRUUHODWH� FRQ� OD� SDQGHPLD��

IDYRULVFD� DWWHJJLDPHQWL� GL� ULPR]LRQH� ULVSHWWR� D� TXDQWR� DFFDGXWR� H� D� TXDQWR� SRVVD� DQFRUD�

DFFDGHUH��&RQ�TXHVWD�WHVL�KR�SURSRVWR�XQD�ULIOHVVLRQH��FHQWUDWD�VXO�FRQWHVWR�VFRODVWLFR��GHL�SXQWL�

GL�IRU]D�H�GHOOH�FULWLFLWj�FRUUHODWL�DOO¶HVSHULHQ]D�SDQGHPLFD��FRQ�O¶RELHWWLYR�GL�LSRWL]]DUH�D]LRQL�

SHU�OR�VYLOXSSR�GHOOD�SURIHVVLRQDOLWj�H�GHOOD�UHVSRQVDELOLWj�GHO�GRFHQWH� 

/¶LGHD�GL�³DSSUHQGHUH�GDOO¶HVSHULHQ]D´�QRQ�GHYH�HVVHUH�ULPRVVD��FL�WURYLDPR�LQIDWWL�LQ�XQD�

FRQGL]LRQH�GL�QRWHYROH�IUDJLOLWj��LQ�DPELWR�VDQLWDULR��DG�HVHPSLR��q�HYLGHQWH�OD�VRIIHUHQ]D�GHO�

VLVWHPD� VDQLWDULR� SXEEOLFR�� LO� IDWWR� FKH� SHUVLQR� DVSHWWL� SRVLWLYL� FRPH� OD� WHOHPHGLFLQD�� OD�

WHOHSVLFRORJLD�H�WHOHSVLFKLDWULD�VLDQR�VWDWH�XQ�DGDWWDPHQWR�REEOLJDWR�H�DIIUHWWDWR�SLXWWRVWR�FKH�

XQD� VFHOWD� FRQVDSHYROH� �*UDQDWD� ������ ;RGR� ������ 9DOOL� ������� DQDORJDPHQWH� O¶DXVSLFDWR�

SURFHVVR�GL�GHRVSHGDOL]]D]LRQH�GHOO¶DVVLVWHQ]D�VL�q� UHDOL]]DWR�SHU�QHFHVVLWj�SLXWWRVWR�FKH�SHU�

VFHOWD�FRQVDSHYROH��&LRWWL��������6LDQL�GHQXQFLD�FKH�©LO�JUDGR�GL�XPDQL]]D]LRQH�GHOOH�FXUH�VL�q�

DEEDVVDWR�LQ�PRGR�PROWR�SUHRFFXSDQWH�LQ�WXWWL�JOL�RVSHGDOLª��6LDQL�������� 

1HO�FRQWHVWR�VFRODVWLFR�OD�SDQGHPLD�KD�HYLGHQ]LDWR�WHPDWLFKH�FKH�FRPSRUWDQR�QRWHYROH�

LPSHJQR�SHU�O¶LQVHJQDQWH�WUD�TXHVWH� 

x /D�FRQVDSHYROH]]D�GHOOH�LQWHUD]LRQL�WUD�SRYHUWj�HGXFDWLYR�FXOWXUDOH��SRYHUWj�HFRQRPLFD�H�

GLVXJXDJOLDQ]H�GL� DPELHQWH�GL� VYLOXSSR� �GDOO¶DOLPHQWD]LRQH� LQDGHJXDWD� DOOD�PDQFDQ]D�GL�

VSD]LR� SHU� IDUH� L� FRPSLWL�� GDOOD� PDQFDQ]D� GL� FRPSXWHU� D� JHQLWRUL� QRQ� GLVSRQLELOL� R�

LPSUHSDUDWL����6DELQR������� 
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x /D�QHFHVVLWj�GL�XQD�SUHSDUD]LRQH�WHPSHVWLYD�DOOD�JHVWLRQH�GHOOH�DWWLYLWj�PHGLDWH�GD�VWUXPHQWL�

LQIRUPDWLFL��'HH�������QRQ�VRVWLWXWLYL�PD�GD�DIILDQFDUH�D�VWUXPHQWL�DJJLRUQDWL�H�SUDVVL�SL��

WUDGL]LRQDOL� 

x /R�VYLOXSSR�GHO�SURFHVVR��JLj�LQ�DWWR��GL�DWWHQ]LRQH�H�VXSSRUWR�DOOR�VYLOXSSR�HPRWLYR�H�QRQ�

VROR�FRJQLWLYR�SUHVWD]LRQDOH�GHO�EDPELQR��LQ�TXHVWR�VHQVR�LO�GRFHQWH�q�FKLDPDWR�D�³SUHQGHUVL�

FXUD´� DQFKH� GHOOH� GLIILFROWj� HPRWLYH� H� FRPSRUWDPHQWDOL�� DO� ORUR� LPSDWWR� VXO� SURFHVVR� GL�

LQVHJQDPHQWR�DSSUHQGLPHQWR��D�VRVWHQHUH�LO�GLULWWR�DOO¶LVWUX]LRQH��DOOD�VRFLDOL]]D]LRQH�H�DO�

JLRFR��%X]]HWWL��������$VFROWDUH�H�ULFRQRVFHUH�QHO�WHPSR�OD�YRFH�GHL�EDPELQL��$PPDQLWL�

������0DUFKHWWL������� 

x /D� QHFHVVLWj� GL� XQ� DSSURFFLR� EDVDWR� VXOOD� IRUPD]LRQH� SHUPDQHQWH� GHO� GRFHQWH� ULVXOWD�

HYLGHQWH�� OH� VWHVVH� FRQRVFHQ]H� VFLHQWLILFKH� UHODWLYH� DO� YLUXV� VRQR� LQYHFFKLDWH�HYROXWH�

QRWHYROPHQWH�QHJOL�XOWLPL�WUH�DQQL�PD�VRSUDWWXWWR�LO�PRQGR�H�OD�VRFLHWj�VWDQQR�FDPELDQGR�

�FRQWLQXDQR�D�FDPELDUH��H�PROWD�GHOOD�FUHGLELOLWj�GHOOD�VFXROD�GLSHQGHUj�GDOOD�VXD�FDSDFLWj�

GL�SURSRUUH�XQD�ULVSRVWD�WHPSHVWLYD�HIILFDFH��DGDWWLYD�H�³VXIILFLHQWHPHQWH�EXRQD´� 

x /¶HVHPSLR�VRSUD�DFFHQQDWR��FLUFD�OH�FULWLFLWj�GHO�FRQWHVWR� VDQLWDULR��QRQ�q�RFFDVLRQDOH�GDO�

PRPHQWR� FKH� OD� SDQGHPLD� KD� ULFKLDPDWR� DG� XQD� FROODERUD]LRQH�� FDODWD� QHOOD� UHDOWj�

TXRWLGLDQD��WUD�RSHUDWRUL�VDQLWDUL��QHOOR�VSHFLILFR�SHGLDWUL��SVLFRORJL��QHXURSVLFKLDWUL�GHOO¶HWj�

HYROXWLYD��H�RSHUDWRUL�GHOOD�VFXROD��&KLDPHQWL�������&LRWWL������� 

x /D�SURWH]LRQH�GL�XQD�PHPRULD�FRQGLYLVD�GHOOD�SDQGHPLD�GL�&29,'����LQ�TXDQWR�HVSHULHQ]D�

FKH�KD�HYLGHQ]LDWR�FRPH�©OD�VROLGDULHWj�XPDQD�SRWHYD�HVVHUH� O¶XQLFD�VLQWHVL�SRVVLELOH�WUD�

O¶HFFHVVLYD� ILGXFLD�QHOOD� FDSDFLWj�GHOOD�VFLHQ]D�H� WHFQRORJLD� H� O¶LQHOXWWDELOLWj�GHOOD�QRVWUD�

QDWXUDOH�ILQLWH]]Dª��7RPPDVLQL������� 

6SHUR� FKH�� UHDOL]]DQGR� OH� D]LRQL� VRSUD� LSRWL]]DWH�� VDUj� SRVVLELOH� GDUH� DO� WHUPLQH� GL�

UHVLOLHQ]D��DOPHQR�LQ�DPELWR�VFRODVWLFR��XQD�GLPHQVLRQH�FRPSLXWD�H�UHDOLVWLFD��ORQWDQD�GD�TXHOOD�

FRQVRODQWH�H�VXSHUILFLDOH�GL�FXL�VL�q�DPSLDPHQWH�DEXVDWR� 
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$EEUDFFLDYHQWR�*��HW�DO����������&RYLG����H�VDOXWH�PHQWDOH�LQ�HWj�HYROXWLYD��O¶XUJHQ]D�GL�GDUVL�

GD�IDUH��0HGLFR�H�%DPELQR���������������� 

 

$*,$� �$XWRULWj�*DUDQWH� SHU� O¶,QIDQ]LD� H� O¶$GROHVFHQ]D��� ,66� �,VWLWXWR� 6XSHULRUH� GL� 6DQLWj���

3DQGHPLD��QHXURVYLOXSSR�H�VDOXWH�PHQWDOH�GL�EDPELQL�H�UDJD]]L��PDJJLR������� 

 

$JRVWLQLDQL�5����������&RPH�VSLHJDUH�LO�FRURQDYLUXV�DL�EDPELQL��3HGLDWULD������������ 

 

$KPHG� )�� HW� DO�� ��������:K\� LQHTXDOLW\� FRXOG� VSUHDG� &29,'�����7KH� /DQFHW� 3XEOLF�+HDOW�

�������� 

 

$OEL]]DWL�$�� HW� DO�� ��������9LROHQ]D�GRPHVWLFD�DVVLVWLWD�� HIIHWWL� VXOOR� VYLOXSSR�GHO� EDPELQR� H�

LPSOLFD]LRQL�FOLQLFKH�SHU�L�SHGLDWUL��0HGLFR�H�%DPELQR��������� 

 

$OOHDQ]D�SHU�O¶LQIDQ]LD��������� 

� 

$PPDQLWL�0����������(�SRL��L�EDPELQL��6ROIHULQR��0LODQR�� 

 

%DQKRO]HU�1��HW�DO����������,PSDFW�RI�QRQ�SKDUPDFHXWLFDO�LQWHUYHQWLRQV�RQ�GRFXPHQWHG�FDVHV�

RI�&29,'�����PHG5[LY����������������� 

 

%DU]DQWL�9����������)LODVWURFFKH�SHU�PDQJLDUH��(ULFNVRQ��7UHQWR��� 

 

%DVWRQH�$���5DYDJOLD�$����������'LVWXUEL�GHO�FRPSRUWDPHQWR�DOLPHQWDUH�H�SDQGHPLD��0HGLFR�H�

%DPELQR������������� 

 

%HUQH�(����������$QDOLVL�WUDQVD]LRQDOH�H�SVLFRWHUDSLD��$VWURODELR��5RPD� 

 

%HUWp�0����������0DUWLQ�%XEHU��SHU�XQD�SHGDJRJLD�GLDORJLFD��LQ�%REELR�$���D�FXUD�GL����������

3HGDJRJLD�GHO�GLDORJR�H�UHOD]LRQH�G¶DLXWR��7HRULH�D]LRQL�HVSHULHQ]H��$UPDQGR��5RPD��� 

 



 �� 

%HUW�*���4XDGULQR�6����������3DUROH�GL�PHGLFL��SDUROH�GL�SD]LHQWL��&RXQVHOOLQJ�H�QDUUDWLYD�LQ�

PHGLFLQD��,O�3HQVLHUR�6FLHQWLILFR��5RPD�� 

 

%LRQ�:�5����������(VSHULHQ]H�QHL�JUXSSL��$UPDQGR��5RPD�� 

 

%RQDWL�0����������/RPEDUG\�DQ�RXWOLHU�LQ�WKH�&RYLG����SDQGHPLF��0HGLFR�H�%DPELQR����������

���� 

 

%RQDWL�0����������6FXROH�LQ�VLFXUH]]D��5LFHUFD�H�3UDWLFD��������������� 

� 

%RQLIDFLR�$�� HW� DO�� �������� /RFNGRZQ� &29,'����� O¶LPSRUWDQ]D� GHOO¶DSSURFFLR� DO� VLVWHPD�

EDPELQR�IDPLJOLD�� UXROR� H� SRWHQ]LDOLWj� GHO� 713((� WUD� SUHVHQWH� H� IXWXUR�� *LRUQDOH� GL�

1HXURSVLFKLDWULD�GHOO¶(Wj�(YROXWLYD������������� 

 

%RZOE\�-����������8QD�EDVH�VLFXUD��5DIIDHOOR�&RUWLQD��0LODQR�� 

� 

%RZOE\�-����������&RVWUX]LRQH�H�URWWXUD�GHL�OHJDPL�DIIHWWLYL��5DIIDHOOR�&RUWLQD��0LODQR�� 

�� 

%URRNV�6.��HW�DO�� ��������7KH�SV\FKRORJLFDO� LPSDFW�RI�TXDUDQWLQH�DQG�KRZ�UHGXFH� LW�� UDSLG�

UHYLHZ�RI�WKH�HYLGHQFH��/DQFHW������������� 

 

%UXQHOOL�$����������&RURQDYLUXV�H�EDPELQL��4XDGHUQL�DFS���������� 

 

%UX]]RQH�'����������9LFWRU�)UDQNO�H�OD�ULFHUFD�GL�VLJQLILFDWR�FRPH�LQWHQ]LRQDPHQWR�GHO�PRQGR��

LQ� %REELR�$�� �D� FXUD� GL�� �������� 3HGDJRJLD� GHO� GLDORJR� H� UHOD]LRQH� G¶DLXWR�� 7HRULH� D]LRQL�

HVSHULHQ]H��$UPDQGR��5RPD��� 

 

%XFNPDQ� 5�� ��������/D� FRPXQLFD]LRQH� GHOOD� GLDJQRVL� LQ� FDVR� GL� PDODWWLH� JUDYL��5DIIDHOOR�

&RUWLQD��0LODQR� 

 

%XRQVHQVR�'��HW�DO�� � ��������3UHOLPLQDU\�HYLGHQFH�RI� ORQJ�&29,'�LQ�FKLOGUHQ��PHG5[LY����

JHQQDLR� 

 

%X]]HWWL�5����������(SLGHPLD�&RYLG�����DVSHWWL�HSLGHPLRORJLFL��4XDGHUQL�DFS�������������� 



 �� 

%X]]HWWL�5��HW�DO����������&RYLG�����TXDOH�PRGHOOR�GL�PDODWWLD"��4XDGHUQL�DFS����������� 

� 

&DPXIIR� 0��� &RVWDQWLQR� 0�� �������� 3URPR]LRQH� GHOOD� UHVLOLHQ]D� H� VWUDWHJLH� GL� LQWHUYHQWR��

*LRUQDOH�GL�1HXURSVLFKLDWULD�GHOO¶(Wj�(YROXWLYD������������ 

�� 

&DSHOOR�)����������,O�PHVH�FKH�KD�FDPELDWR�LO�PRQGR��4XDGHUQL�DFS����������� 

� 

&DSXUVR�0�� ��������)DFLOLWDUH� OD� FRPSUHQVLRQH�GHOOD�PDODWWLD� QHO� EDPELQR�� )UDQFR�$QJHOL��

0LODQR��� 

 

&DWRQH�*��HW�DO�����������(IIHWWL�SVLFRORJLFL�H�VXOOH�DELWXGLQL�GL�YLWD�GHOOD�SDQGHPLD�GD�&29,'�

���H�GHOOH�PLVXUH�UHVWULWWLYH�LQ�XQ�FDPSLRQH�GL�VWXGHQWL��*LRUQDOH�GL�1HXURSVLFKLDWULD�GHOO¶(Wj�

(YROXWLYD�������������� 

 

&DYDOOR�5����������&RURQDYLUXV�H�GLQWRUQL«��4XDGHUQL�DFS������������� 

�� 

&HUYLQDUD� )�� HW� DO�� ��������/¶LPSRUWDQ]D� GHOO¶HGXFD]LRQH� GHL� EDPELQL� DOO¶LJLHQH� RUDOH� QHOOH�

VFXROH��4XDGHUQL�DFS��������� 

 

&KDURQ�5����������1DUUDWLYH�0HGLFLQH��)RUP��)XQFWLRQ�DQG�(WKLFV��$QQDOV�RI�,QWHUQDO�PHGLFLQH�

��������������� 

 

&KDURQ�5����������+RQRXULQJ�WKH�VWRULHV�RI�LOOQHVV��2[IRUG�8QLYHUVLW\�3UHVV� 

 

&KLDPHQWL�&����������6FXROD�H�SHGLDWUD��VHSDUDWH�LQ�FDVD��4XDGHUQL�DFS������� 

 

&LRWWL�)����������/D�SDQGHPLD�GD�&RYLG����H�JOL�LQVHJQDPHQWL�SHU�LO�IXWXUR��0HGLFR�H�%DPELQR�

����������� 

 

&ODYHQQD�$�� ��������'XH� LPSRUWDQWL� ULYLVWH� VFLHQWLILFKH� VRQR� �GL� QXRYR�� FRVWUHWWH� D� ULWLUDUH�

DOFXQL�DUWLFROL��4XDOL�FRQVHJXHQ]H�SHU�OD�FUHGLELOLWj�GHOOD�ULFHUFD"��4XDGHUQL�DFS���������� 

��� 

&ROOL�0��HW�DO�����������0DQJLR�FRVD"�/¶DOLPHQWD]LRQH�VSLHJDWD�DL�EDPELQL��/D�6FXROD��%UHVFLD���� 



 �� 

&RQWL�1LEDOL�6���D�FXUD�GL����������8Q�QXRYR�UDSSRUWR�HXURSHR�PRVWUD�FKH�O¶,WDOLD�q�LPSUHSDUDWD�

D�SURWHJJHUH�O¶DOODWWDPHQWR�LQ�VLWXD]LRQL�GL�HPHUJHQ]D��FRPH�O¶HSLGHPLD�GL�&RYLG�����4XDGHUQL�

DFS����������� 

 

&RQWL�1LEDOL�6���D�FXUD�GL����������8QD�IDPLJOLD�LWDOLDQD�VX�WUH�QRQ�q�VWDWD�LQ�JUDGR�GL�VRVWHQHUH�

DGHJXDWDPHQWH� O¶DSSUHQGLPHQWR� D� GLVWDQ]D� GHL� EDPELQL� GXUDQWH� LO� ORFNGRZQ�� 4XDGHUQL� DFS�

��������������� 

 

&RUWpV�*5��HW�DO����������$�PXOWLFHQWUH�QDWLRQDO�VXUYH\�RI�FKLOGUHQ�ZLWK�6$56�&R9���LQIHFWLRQ�

DGPLWWHG�WR�6SDQLVK�3DHGLDWULF�,QWHQVLYH�&DUH�8QLWV��,QWHQVLYH�&DUH�0HG���������� 

� 

&XULDOH�6����������&RURQDYLUXV��TXHOOR�FKH�F¶q�GD�VDSHUH��,VWLWXWR�1D]LRQDOH�0DODWWLH�,QIHWWLYH�

/D]]DUR�6SDOODQ]DQL��5RPD� 

 

&\UXOQLN�%����������$XWRELRJUDILD�GL�XQR�VSDYHQWDSDVVHUL��6WUDWHJLH�SHU�VXSHUDUH�LO�WUDXPD��

5DIIDHOOR�&RUWLQD��0LODQR� 

 

'DYDQ]R�5����������9DFFLQL�&RYLG�����GLVSRQLELOLWj�HG�HIILFDFLD��0HGLFR�H�%DPELQR����������� 

��� 

'HH�7�6���0XUSK\�0����������3DWWHUQV�LQ�WKH�3DQGHPLF�'HFOLQH�RI�3XEOLF�6FKRRO�(QUROOPHQW��

(GXFDWLRQDO�5HVHDUFKHU��������������� 

 

'HO�&RUQR�)���5LFFL�3����������/D�ULFHUFD�TXDOLWDWLYD�LQ�SVLFRORJLD��5DIIDHOOR�&RUWLQD��0LODQR�� 

 

'H�1DUGL�&��HW�DO�����������$GROHVFHQWV�ZLWK�VRPDWLF�V\PSWRP�GLVRUGHU�H[SHULHQFHG�OHVV�DQ[LHW\�

DQG� GHSUHVVLRQ� WKDQ� KHDOWK\� SHHUV� GXULQJ� WKH� ILUVW� &29,'���� ORFNGRZQ��$FWD� 3DHGLDWULFD�

����������DSD���������� 

 

'L�)LRUH�7��HW�DO����������/H�VILGH�DOOD�VDOXWH�SVLFRILVLFD�GHOOH�IDPLJOLH�LWDOLDQH�QHO�SHULRGR�GHOOD�

HPHUJHQ]D� &RYLG����� XQR� VWXGLR� SLORWD� VXOO¶LPSDWWR� GHO� EXUQ�RXW� JHQLWRULDOH� LQ� GLYHUVH�

FDWHJRULH�SURIHVVLRQDOL��4XDGHUQL�DFS��������� 

 

'L�0DULR�6��HW�DO�����������,O�EDPELQR�LQ�FRPXQLWj�H�OD�GLIIXVLRQH�GL�6$56�&R9����O¶HVSHULHQ]D�

GHL�FHQWUL�HVWLYL��0HGLFR�H�%DPELQR���������������� 



 �� 

'RQGL�$��HW�DO�����������&RYLG�����FRPH�OD�SDQGHPLD�KD�DXPHQWDWR�OD�IRRG�LQVHFXULW\�H�DOWHUDWR�

LO�UHJLPH�DOLPHQWDUH�GHOOH�IDPLJOLH�������������� 

 

(VSRVLWR� 6�� HW� DO�� ��������6FKRRO� FORVXUH� GXULQJ� WKH� FRURQDYLUXV� GLVHDVH� ������$Q� HIIHFWLYH�

LQWHUYHQWLRQ�DW�JOREDO�OHYHO"��-$0$�3DHGLDWULFV�� 

 

(VSRVLWR�6��HW�DO�� � ��������*HVWLRQH�GHO�&RYLG���� LQ�HWj�SHGLDWULFD��GRFXPHQWR�GL�FRQVHQVR��

0HGLFR�H�%DPELQR������������� 

 

)HUUDQGR� $�� �������� 6$56�&R9���� SRVVLDPR� LQWUDYHGHUH� XQ� DVSHWWR� SRVLWLYR� LQ� TXHVWD�

TXDUDQWHQD�RSSXUH�QR"��4XDGHUQL�DFS���������� 

��� 

)HUUR� $OORGROD� 9�� �������� 0HWRGL� GL� ULFHUFD� TXDOLWDWLYD� LQ� PHGLFDO� HGXFDWLRQ�� DSSURFFL��

VWUXPHQWL� H� FRQVLGHUD]LRQL� VXO� ULJRUH� VFLHQWLILFR�� (GXFDWLRQ� DQG� 6RFLHW\��$UPDQGR�� 5RPD�

���������� 

 

)UDFFDUR� 6�� HW� DO�� �������� ,O� 0DQJLDVWRULH�� )LDEH� H� (GXFD]LRQH� $OLPHQWDUH� QHOOD� VFXROD�

GHOO¶LQIDQ]LD�H�SULPDULD��(ULFNVRQ��7UHQWR� 

 

)UDQ]LQL�0����������&RYLG����H�OH�GLVHJXDJOLDQ]H�HFRQRPLFKH� 

 

)ULGHO�0�� HW� DO�� ��������/D�SUHYHQ]LRQH�GHOO¶REHVLWj� LQIDQWLOH��PHQR�QRYH�PHVL� SL�� WUH� DQQL��

6HUYL]LR�6DQLWDULR�5HJLRQDOH�(PLOLD�5RPDJQD� 

��� 

*DPEKLU�5��6��HW�DO� ��������,PSDFW�RI�6FKRRO�EDVHG�RUDO�KHDOWK�HGXFDWLRQ�SURJUDPPHV�LQ�,QGLD��

D�V\VWHPDWLF�UHYLHZ��-&'5����� ������������ 

 

,VWLWXWR�*DVOLQL���������,QGDJLQH�VXOO¶LPSDWWR�SVLFRORJLFR�GHO�ORFNGRZQ�QHL�PLQRUL��8QLYHUVLWj�

GL�*HQRYD� 

 

*ODVHU�%��� 6WUDXVV�$�� ��������7KH� GLVFRYHU\� RI�*URXQGHG� 7KHRU\�� VWUDWHJLHV� IRU� TXDOLWDWLYH�

UHVHDUFK��$OGLQH��&KLFDJR���� 

 



 �� 

*UDQDWD�7��HW�DO�����������/D�/RPEDUGLD��OD�:XKDQ�LWDOLDQD��HPHUJHQ]D�&29,'����LQ�XQ�LVWLWXWR�

QRQ�&RYLG��*LRUQDOH�GL�1HXURSVLFKLDWULD�GHOO¶(Wj�(YROXWLYD������������� 

 

*ULFH�+3����������/RJLF�DQG�FRQYHUVDWLRQ��,Q�6\QWD[�DQG�6HPDQWLFV��6SHHFK�$FWV���D�FXUD�GL��

&ROH�3��H�0RUJDQ�-/���$FDGHPLF�3UHVV������������� 

 

+DOHHP�$��(W�DO����������6FKRRO�EDVHG�VWUDWHJLHV�IRU�RUDO�KHDOWK�HGXFDWLRQ�RI�DGROHVFHQWV��%0&�

2UDO�+HDOWK�������������� 

 

+DQXVKHN�(�$��HW�DO����������7KH�HFRQRPLF�LPSDFW�RI�OHDUQLQJ�ORVVHV��2(&'�SXEOLVKLQJ��� 

 

+XUZLW]�%��&KDURQ�5����������$�QDUUDWLYH�IXWXUH�IRU�KHDOWK�FDUH��/DQFHW������������������ 

 

,)(�,QVLJKWV�IRU�(GXFDWLRQ���������&RYLG����DQG�6FKRRO��:KDW�ZH�FDQ�OHDUQ�IURP�VL[�PRQWKV�RI�

FORVXUHV�DQG�UHRSHQLQJ�� 

 

,VHOOD�9����������/RQJ�&RYLG�H�SRVW�&RYLG��/D�1HXURORJLD�LWDOLDQD������������ 

 

,66�7DVN�IRUFH�&RYLG������������$JJLRUQDPHQWR�VX�HSLGHPLD�&RYLG���� 

 

.DPDUD�6��HW�DO����������0HQWDO�KHDW�FDUH�GXULQJ�WKH�(EROD�YLUXV�GLVHDVH�RXWEUHDN�LQ�6LHUUD�

/HRQH��%XOO�:RUOG�+HDOWK�2UJDQ����������������� 

 

.D\� (-�� HW� DO�� �������� ,V� GHQWDO� KHDOWK� HGXFDWLRQ� HIIHFWLYH"�$� V\VWHPDWLF� UHYLHZ� RI� FXUUHQW�

HYLGHQFH��&RPPXQLW\�'HQWLVWU\�DQG�2UDO�(SLGHPLRORJ\���������������� 

 

/DQJIRUG�5��HW�DO�� ��������7KH�:+2�KHDOWK�SURPRWLQJ�VFKRRO� IUDPHZRUN� IRU� LPSURYLQJ� WKH�

KHDOWK� DQG�ZHOOEHLQJ� RI� VWXGHQWV� DQG� WKHLU� DFDGHPLF� DFKLHYHPHQW� �5HYLHZ���7KH�&RFKUDQH�

/LEUDU\������������ 

 

/DYH]]R�(��HW�DO�� ��������6XSSUHVVLRQ�RI�&RYLG����RXWEUHDN� LQ� WKH�PXQLFLSDOLW\�RI�9z�� ,WDO\��

PHG5[LY����������������� 

 

/D]DUXV�56���������(PRWLRQ�	�$GDSWDWLRQ��2[IRUG�8QLYHUVLW\�3UHVV� 



 �� 

/LYHUDQL�$���9DOOHWWD�(����������Ê�LO�WHPSR�GHOOD�UHVLOLHQ]D��4XDGHUQL�DFS������������ 

 

0DQHWWL�6����������,O������KD�SRUWDWR�FRQ�Vp�OD�SDQGHPLD�GD�&RYLG�����4XDGHUQL�DFS�����������

���� 

��� 

0DODJXWL�(���&\UXOQL.�%����������&RVWUXLUH�OD�UHVLOLHQ]D��/D�ULRUJDQL]]D]LRQH�GL�OHJDPL�SRVLWLYL�

H�OD�FUHD]LRQH�GL�OHJDPL�VLJQLILFDWLYL��(ULFNVRQ��7UHQWR��� 

 

0DUFKHWWL�)���*XLGXFFL�&����������&RYLG����H�EDPELQL��OH�GXH�IDFFH�GL�XQD�GLYHUVD�PHGDJOLD��

0HGLFR�H�%DPELQR���������������� 

 

0DUFKHWWL�)����������9DFFLQR�H�&29,'�����FRVD�VDSSLDPR"��0HGLFR�H�%DPELQR�������������� 

��� 

0DUFKHWWL�)��7DPEXUOLQL�*����������7LPH�WR�JR�EDFN�WR�VFKRRO��VHYHUDO�JRRG�UHDVRQV�EH\RQG�ORZ�

ULVN��%0-����� 

 

0DUFKHWWL�)�� ��������/D�YRFH�GHL�³PLQRUL´�GXUDQWH�H�GRSR� OD�SDQGHPLD��5HFHQWL�3URJ�0HG�

����������������� 

 

0HUOR�0����������7DQWL�QR�YD[�HG�HVLWDQWL«SHUFKp"��0HGLFR�H�%DPELQR����������� 

 

0LFKHOHQ�0��HW�DO����������&KDUDFWHUL]LQJ�ORJ�&29,'��D�OLYLQJ�V\VWHPDWLF�UHYLHZ��%0-�*ORE�

+HDOWK������H��������� 

 

0XQUR�$36��HW�DO�� ��������&KLOGUHQ�DUH�QRW�&29,'����VXSHU�VSUHDGHUV�� WLPH� WR�JR�EDFN� WR�

VFKRRO��$UFK��'LV��&KLOG� 

 

0\HUV�(0��(W�DO�� ��������&RPSRXQGLQJ�+HDOWK�5LVNV�DQG�,QFUHDVHG�9XOQHUDELOLW\� WR�6$56�

&R9���IRU�5DFLDO�DQG�(WKQLF�0LQRULWLHV�DQG�/RZ�6RFLR�HFRQRPLF�6WDWXV�,QGLYLGXDOV��8QLWHG�

6WDWHV� 

 

1DLGX�-��(W�DO�� ��������(YDOXDWLRQ�RI� WKH�HIIHFWLYHQHVV�RI�D�SULPDU\�SUHYHQWLYH�GHQWDO�KHDOWK�

HGXFDWLRQ� SURJUDPPH� LPSOHPHQWHG� WKURXJK� VFKRROWHDFKHUV� RI� SULPDU\� VFKRRO� FKLOGUHQ� LQ�



 �� 

0\VRUH�FLW\��-RXUQDO�RI�,QWHUQDWLRQDO�6RFLHW\�RI�3UHYHQWLYH�DQG�&RPPXQLW\�'HQWLVWU\��������

����� 

 

1LHG]ZLHG]�&/��HW�DO����������(WKQLF�DQG�VRFLRHFRQRPLF�GLIIHUHQFHV�LQ�6$56�&RY���LQIHFWLRQ��

SURVSHFWLYH�VWXG\�XVLQJ�8.�%LREDQN��%0&�0HG������������ 

 

1XVVEDXPHU�6WUHLW�%��HW�DO����������4XDUDQWLQH�DORQH�RU�LQ�FRPELQDWLRQ�ZLWK�RWKHU�SXEOLF�KHDOWK�

PHDVXUHV�WR�FRQWURO�&RYLG�����D�UDSLG�UHYLHZ���&RFKUDQH�'DWDEDVH����&'����������� 

 

1\OpQ�(ULNVHQ�0�� HW� DO�� � ��������)LJKWLQJ� WKH�ZDYHV��&RYLG���� IDPLO\� OLIH� LQWHUIHUHQFH� LQ�D�

QHXURGHYHORSPHQWDO�GLVRUGHU�±�FDUH�JLYHU�SRSXODWLRQ��%0&�+HDOWK�6HUYLFHV�5HVHDUFK���������� 

 

2OREXQPL� %�� HW� DO�� ��������(IIHFWV� RI� LQIRUPDWLRQ� GLVVHPLQDWLRQ� XVLQJ� YLGHR� RI� LQGLJHQRXV�

ODQJXDJH� RQ� ������ \HDUV� FKLOGUHQ¶V� GHQWDO� KHDOWK�� (WKLRSLDQ� -RXUQDO� RI� +HDOWK� 6FLHQFHV�

������������� 

 

2UQVWHLQ�$����������/D�IXQ]LRQH�GHO�JUXSSR�LQ�WHPSL�GL�JXHUUD�H�GL�WHUURUH��*UXSSL������������� 

�� 

3DODGLQR� )��� ,DQQX]]L�$�� ��������9DFFLQL� DQWL�6$56�&R9��� QHL� SD]LHQWL� DIIHWWL� GD� SDWRORJLH�

QHXURORJLFKH��/D�1HXURORJLD�LWDOLDQD���������� 

 

3DQ]D�&����������,O�YDFFLQR�DQWL�FRYLG�LQ�HWj�SHGLDWULFD���4XDGHUQL�DFS���������� 

 

3DUN�6&��HW�DO����������0HQWDO�+HDOWK�FDUH�PHDVXUHV�LQ�UHVSRQVH�WR�WKH������QRYHO�FRURQDYLUXV�

LQ�.RUHD��3V\FKLDWU\�,QYHVWLJDWLRQ�������������� 

 

3HGURWWL�$��HW�DO����������5LHPHUJHUH��OH�YRFL�GHL�EDPELQL�H��GHL�UDJD]]L�H�H�GHL�JHQLWRUL�GXUDQWH�

O¶HPHUJHQ]D�FRYLG����LQ�SURYLQFLD�GL�7UHQWR��4XDGHUQL�DFS��������������� 

 

3HUJROD�)����������8Q�LQVHJQDQWH�TXDVL�SHUIHWWR��$VFROWDUH�OD�UHOD]LRQH�SHU�FUHVFHUH�LQVLHPH��

)UDQFR�$QJHOL��0LODQR��� 

 

3LUURQJHOOL�&����������'L�FRVD�DEELDPR�VRIIHUWR��'L�FRVD�VRIIULUHPR��/H�GLYHUVH�HPR]LRQL�GHOOD�

SDQGHPLD��6RFLHWj�3VLFRDQDOLWLFD�,WDOLDQD� 



 �� 

 

3URYHQ]L�/���%DURIILR�(���%RUJDWWL�5����������&RPH�DLXWDUH�L�EDPELQL�D�IURQWHJJLDUH�O¶HPHUJHQ]D�

&RYLG�����4XDGHUQL�DFS����������������� 

 

4XDGULQR� 6�� �������� ,O� &RXQVHOOLQJ� QHOO¶LQWHUYHQWR� GL� FXUD� FRQ� L� JHQLWRUL� H� FRQ� L� EDPELQL��

&KDQJH��7RULQR� 

 

5RJHUV�&����������/D�WHUDSLD�FHQWUDWD�VXO�FOLHQWH��*LXQWL��)LUHQ]H� 

 

5RVD�5L]]RWWR�0��HW�DO����������,O�WUDXPD�FUDQLFR�GD�DEXVR��VLQGURPH�GHO�EDPELQR�VFRVVR��XQ�

YDGHPHFXP�SHU�LO�SHGLDWUD��4XDGHUQL�DFS�������������� 

 

5RVHQWKDO� '0�HW� DO�� �������� ,PSDFWV� RI� &RYLG���� RQ� YXOQHUDEOH� FKLOGUHQ� LQ� WHPSRUDU\�

DFFRPPRGDWLRQ�LQ�WKH�8.��/DQFHW�3XEOLF�+HDOWK� 

� 

5XELQ�*-��HW�DO����������7KH�SV\FKRORJLFDO�HIIHFWV�RI�TXDUDQWLQLQJ�D�FLW\��%0-��������� 

 

6DELQR�$����������&RURQDYLUXV�H�EDPELQL��OD�GLPHQVLRQH�VRFLRVDQLWDULD��0HGLFR�H�%DPELQR�

���������� 

 

6DO]EHUJHU�:LWWHPEHUJ� ,���+HQU\�3RODFFR�*���2VERUQH�� (�� ��������/¶HVSHULHQ]D� HPRWLYD� QHL�

SURFHVVL�GL�LQVHJQDPHQWR�H�DSSUHQGLPHQWR��/LJXRUL��1DSROL���� 

 

6DVVR� /�� %DJQDVFR�� $�� *KLURWWR� /�� �������� /D� ULFHUFD� TXDOLWDWLYD�� 8QD� ULVRUVD� SHU� L�

SURIHVVLRQLVWL�GHOOD�VDOXWH��0DVVRQ��0LODQR��� 

 

6DYH� WKH�&KLOGUHQ� ,WDOLD� ��������5LVFULYLDPR� LO� IXWXUR� LPSDWWR�GHO�FRURQDYLUXV�VXOOD�SRYHUWj�

HGXFDWLYD�� 

 

6HWDUR�$�0���0DGGDORQL�'����������,O�VRVWHJQR�DOOR�VYLOXSSR�GHO�EDPELQR�H�DOOD�JHQLWRULDOLWj�LQ�

WHPSR�GL�SDQGHPLD��4XDGHUQL�DFS��������������� 

 

6LDQL�3����������/D�SDQGHPLD�H�LO�JUDGR�GL�XPDQL]]D]LRQH�QHJOL�RVSHGDOL��4XDGHUQL�DFS����������� 

 



 �� 

6LHJHO�0����������&RQYHUVD]LRQH�H�VYLOXSSR�FRJQLWLYR��5DIIDHOOR�&RUWLQD��0LODQR� 

 

6LHJHO�0��6XULDQ�/����������&RQFHSWXDO�GHYHORSPHQW�DQG�FRQYHUVDWLRQ�XQGHUVWDQGLQJ��7UHQGV�

LQ�&RJQLWLYH�6FLHQFHV����������������� 

 

6,3� �6RFLHWj� ,WDOLDQD� GL� 3HGLDWULD�� HW� DO�� �D� FXUD� GL�� �������� ,O� ERRP� GL� DFFHVVL� SHU� GLVWXUEL�

QHXURSVLFKLDWULFL�QHL�3URQWR�6RFFRUVR��0HGLFR�H�%DPELQR��������������� 

 

6,3��6RFLHWj�,WDOLDQD�GL�3HGLDWULD��HW�DO��D�FXUD�GL����������/D�YDFFLQD]LRQH�SHU�LO�&RYLG����LQ�

EDPELQL�GL�HWj�FRPSUHVD�WUD�,���H�JOL����DQQL��0HGLFR�H�%DPELQR����������� 

 

6RDQD�9����������&DUO�5RJHUV��DFFHWWDUH��DVFROWDUH��FRPSUHQGHUH��,�FDUGLQL�GHOOD�GLPHQVLRQH�

HGXFDWLYD��LQ�%REELR�$���D�FXUD�GL����������3HGDJRJLD�GHO�GLDORJR�H�UHOD]LRQH�G¶DLXWR��7HRULH�

D]LRQL�HVSHULHQ]H��$UPDQGR��5RPD�� 

 

6RU]LR�3����������/D�5LFHUFD�4XDOLWDWLYD�LQ�(GXFD]LRQH��&DURFFL��5RPD���� 

 

6SHUL�/����������$IIURQWDUH�O¶HPHUJHQ]D�WUD�SDXUD��WUDXPD�H�UHJUHVVLRQH��4XDGHUQL�DFS������

����DFS����������� 

 

6WHUQ�'����������,O�PRQGR�LQWHUSHUVRQDOH�GHO�EDPELQR��%ROODWL�%RULQJKLHUL��7RULQR� 

 

6WLOWRQ�*����������Ê�RUD�GL�PDQJLDUH�VDQR��3LHPPH��6HJUDWH���� 

 

7KDQK�/��HW�DO����������7KH�&RYLG����YDFFLQH�GHYHORSPHQW�ODQGVFDSH��1DWXUH�5HYLHZV�'UXJ�

'LVFRYHU\���������������� 

 

7DMq� 6�� HW� DO�� �������� /H� GLVDELOLWj� DO� WHPSR� GHO� &RYLG����� 0HGLFR� H� %DPELQR� �SDJLQH�

HOHWWURQLFKH������������������� 

 

7DPEXUOLQL� *���0DUFKHWWL� )�� �������� 3DQGHPLD� GD� &RYLG����� PRWLYD]LRQL� H� LQGLFD]LRQL� SHU�

O¶DSHUWXUD�GL�VSD]L�HGXFDWLYL�SHU�EDPELQL��0HGLFR�H�%DPELQR��������������� 

 

7DPEXUOLQL�*����������,O�ULVFKLR�H�O¶LPSUHVD��0HGLFR�H�%DPELQR��������������� 



 �� 

7DPEXUOLQL� *�� �������� /¶LPSDWWR� GHOOD� SDQGHPLD� GD� &29,'���� VXOOD� VDOXWH� JOREDOH� GHL�

EDPELQL��0HGLFR�H�%DPELQR����������������� 

 

7DPEXUOLQL�*���0DUFKHWWL�)�� ��������3DQGHPLD��QHXURVYLOXSSR�H�VDOXWH�PHQWDOH�GL�EDPELQL�H�

UDJD]]L��0HGLFR�H�%DPELQR�������������� 

 

7KH� /DQFHW� &KLOG� DQG� $GROHVFHQW� +HDOWK� �������� 3DQGHPLF� VFKRRO� FORVXUHV�� ULVNV� DQG�

RSSRUWXQLWLHV��/DQFHW��������� 

 

7RIRO�*���%X]]HWWL�5���5HDOL�/����������&RYLG����QHOOH�FXUH�SHGLDWULFKH�LQ�,WDOLD��SULPD�SDUWH���

4XDGHUQL�DFS����������� 

 

7RIRO�*���%X]]HWWL�5���5HDOL�/����������&RYLG����QHOOH�FXUH�SHGLDWULFKH�LQ�,WDOLD��VHFRQGD�SDUWH���

4XDGHUQL�DFS���������������� 

 

7RPPDVLQL�$����������3DQGHPLD�GD�&RYLG�����O¶LPSRUWDQ]D�GL�XQD�PHPRULD�FRQGLYLVD��0HGLFR�

H�%DPELQR����������� 

 

81,&()� �������� 3URWHFWLQJ� WKH� PRVW� YXOQHUDEOH� FKLOGUHQ� IURP� LPSDFW� RI� FRURQDYLUXV�� DQ�

DJHQGD�IRU�DFWLRQ�� 

 

9DOOHWWD�(���)RUQDUR�0����������&RYLG����QHL�EDPELQL��FURQLVWRULD�GL�XQD�SDQGHPLD�DQFRUD�WXWWD�

GD�VFULYHUH��4XDGHUQL�DFS��������������� 

 

9DOOHWWD� (��� )RUQDUR� 0�� �������� 3HU� LO� 6$56�&R9��� QRQ� VLDPR� WXWWL� XJXDOL�� 4XDGHUQL� DFS�

������������� 

 

9DOOL�$��HW�DO����������/D�VFRPPHVVD�GHOOD�WHOHSVLFKLDWULD�LQ�HWj�HYROXWLYD�� LO�SDUHQW�WUDLQLQJ�

QHOO¶$'+'��*LRUQDOH�GL�1HXURSVLFKLDWULD�GHOO¶(Wj�(YROXWLYD�������������� 

 

9DOORQH�&����������0RGHOOR�LQWHJUDWR�GL�SURPR]LRQH�GHOOD�VDOXWH�SHU�OD�SUHYHQ]LRQH�GHOO¶REHVLWj�

LQIDQWLOH��VFXROH�SURPRWULFL�GL�VDOXWH��VHUYL]LR�GL�ULVWRUD]LRQH�VFRODVWLFD�H�PDGUL�SHHU�HGXFDWRU��

7HVL�GL�'RWWRUDWR�GL�5LFHUFD�8QLYHUVLWj�GHJOL�VWXGL�GL�1DSROL�)HGHULFR�,,��� 

 



 �� 

9DQ�/DQFNHU�:�� HW� DO�� ��������&RYLG���� VFKRRO� FORVXUHV�� DQG� FKLOG� SRYHUW\�� D� VRFLDO� FULVLV�

PDNLQJ��/DQFHW�3XEOLF�+HDOWK�$SU������ 

 

9DQJLSXUDP�6��HW�DO����������(IIHFWLYHQHVV�RI�SHHU�JURXS�DQG�FRQYHQWLRQDO�PHWKRG�RI�RUDO�KHDOWK�

HGXFDWLRQDO�SURJUDPPH�DPRQJ�������\HDUV�ROG�VFKRRO�FKLOGUHQ���$�UDQGRPL]HG�FRQWUROOHG�WULDO��

-�&OLQ�'LDJQ�5HV������ ���������� 

��� 

9HQWXUD�$��D�FXUD�GL���������6FXROH�FKLXVH "�6u���IRUVH�Vu��SL��QR�FKH�Vu��QR��0HGLFR�H�%DPELQR��

� ����� 

 

9HQWXUD�$��D�FXUD�GL ��������&RYLG��� ��SLVWROH�H�RUIDQL��0HGLFR�H�%DPELQR�� ������ 

� 

9HQWXUD�$��D�FXUD�GL���������&RYLG��� ��D�VFXROD�VWDL�VLFXUR��0HGLFR�H�%DPELQR�� ����� 

 

9LOODQL�$����������&RURQDYLUXV�DQQR�������3HGLDWULD���PDU]R������ 

 

9LQHU� 50�� HW� DO�� �������� 6FKRRO� FORVXUH� DQG� PDQDJHPHQW� SUDFWLFHV� GXULQJ� FRURQDYLUXV�

RXWEUHDNV��LQFOXGLQJ�&RYLG�����D�UDSLG�V\VWHPDWLF�UHYLHZ��/DQFHW���������������� 

 

9LWLHOOR�%����������/D�VDOXWH�PHQWDOH�GL�PLQRUL�H�DGROHVFHQWL�D�VHJXLWR�GHOOD�SDQGHPLD�GD�&RYLG�

����O¶RUJDQL]]D]LRQH�GHL�VHUYL]L�LQ�ULVSRVWD�DL�ELVRJQL�GL�FXUD��)$'��6,13,$����������� 

 

:+2�81,&()� /DQFHW� &RPPLVLRQ� �������� $IWHU� &RYLG���� D� IXWXUH� IRU�:RUOG¶V� &KLOGUHQ"��

/DQFHW������������������ 

 

:LHULQJD�6��HW�DO����������+DV�HYLGHQFH�EDVHG�PHGLFLQH�HYHU�EHHQ�PRGHUQ"�$�/DWRXU�LQVSLUHG�

XQGHUVWDQGLQJ�RI�FKDQJLQJ��(%0��-RXUQDO�RI�(YDOXDWLRQ�LQ�&OLQLFDO�3UDFWLFH����������������� 

 

;LH�;�� HW� DO�� ��������0HQWDO� KHDOWK� VWDWXV�DPRQJ� FKLOGUHQ� LQ�KRPH� FRQILQHPHQW� GXULQJ� WKH�

FRURQDYLUXV�GLVHDVH������RXWEUHDN�LQ�+XEHL�3URYLQFH��&KLQD��-$0$�3HGLDWULFV�$SU����� 

� 

;RGR�$���%XIIRQ�/���&RQ]�0���9LDQHOOR�6�� ��������/¶HGXFD]LRQH� WHUDSHXWLFD�SHU�PLJOLRUDUH�

O¶DGHUHQ]D�DOOH�GLVSRVL]LRQL�SUHFDX]LRQDOL��XQ�SURJHWWR�GL�WHOHSVLFRORJLD�ULYROWR�D�XQ�EDPELQR�



 �� 

GL� �� DQQL� H� DOOD� VXD� IDPLJOLD� GXUDQWH� OD� TXDUDQWHQD� GLVSRVWD� GDO� '3&0� ��PDU]R� ������

4XDGHUQL�DFS��������������� 

 

=DQQLQL� /�� �������� 0HGLFDO� +XPDQLWLHV� H� 0HGLFLQD� 1DUUDWLYD�� 1XRYH� SURVSHWWLYH� QHOOD�

IRUPD]LRQH���GHL�SURIHVVLRQLVWL�GHOOD�FXUD��5DIIDHOOR�&RUWLQD��0LODQR� 

� 

=DQQLQL�/����������0HGLFDO�+XPDQLWLHV�H�0HGLFLQD�1DUUDWLYD��5DSSRUWL�,67L6$1����������� 

� 

=LEURZVNL� (�0�� HW� DO�� �������� 7KH� VXP� RI� WKH� SDUWV� GHWUDFWV� IURP� WKH� LQWHQGHG� ZKROH��

FRPSHWHQFLHV�DQG�LQ�WUDLQLQJ�DVVHVVPHQWV��0HGLFDO�(GXFDWLRQ�������������� 

 

=LPPHUPDQQ� 3�� HW� DO�� �������� &RURQDYLUXV� LQIHFWLRQV� LQ� FKLOGUHQ� LQFOXGLQJ� &RYLG����� DQ�

RYHUYLHZ�RI�WKH�HSLGHPLRORJ\��FOLQLFDO�IHDWXUHV��GLDJQRVLV��WUHDWPHQW�DQG�SUHYHQWLRQ�RSWLRQV�LQ�

FKLOGUHQ��-RXUQDO�RI�WKH�3HGLDWULF�,QIHFWLRQ�'LVHDVHV�6RFLHW\���������������� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 �� 

 

6,72*5$),$ 

 

KWWSV���ZZZ�DOOHDQ]DLQIDQ]LD�LW� 

 

KWWSV���ZZZ�JDUDQWHLQIDQ]LD�RUJ 

 

KWWSV���ZZZ�LQPL�LW�DJJLRUQDPHQWL�FRURQDYLUXV 

 

KWWSV���PLODQRELEOLRWHFKH�LW�OLEUDU\�ELEOLRWHFD�ORUHQWHJJLR�EDPELQL�H�

UDJD]]L�UHVWRDFDVDNLGV� 

 

KWWSV���PLODQRELEOLRWHFKH�LW�OLEUDU\�FDOYDLUDWH�FRYLG����LQIRUPD]LRQL�XWLOL�H�

VHJQDOD]LRQL�ELEOLRJUDILFKH�SHU�L�EDPELQL�� 

 

KWWSV���ZZZ�RVVHUYDWRULRVXOOHIRQWL�LW�HPHUJHQ]D�FRYLG����IRQWL�JRYHUQDWLYH�GHFUHWL�GHO�

SUHVLGHQWH�GHO�FRQVLJOLR�GHL�PLQLVWUL������HPFRY�GSFP�HOHQFR 

 

KWWSV���ZZZ�TXHVWLRQHJLXVWL]LD�LW��FDW�JLXULVSUXGHQ]DHGRFXPHQWL 

 

�KWWSV���VFKRODU�JRRJOH�IU� 

 

KWWSV���ZZZ�VSLZHE�LW�OD�ULFHUFD�ULFHUFD�GL�FRVD�DEELDPR�VRIIHUWR�GL�FRVD�VRIIULUHPR�OH�

GLYHUVH�HPR]LRQL�GHOOD�SDQGHPLD�F�SLUURQJHOOL� 

 

 

 

 

 

 

 

 

 

https://www.alleanzainfanzia.it/
https://www.garanteinfanzia.org/
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https://milanobiblioteche.it/library/biblioteca-lorenteggio/bambini-e-ragazzi/restoacasakids/
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