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³/D�IRUPDWLRQ�UpYqOH�O¶DSWLWXGH�HW�OH�WHUUDLQ�UpYqOH�OD�FRPSpWHQFH´��3DU�FHWWH�DIILUPDWLRQ��

3DWULFH�$LPp�$*26628�SRVDLW�DLQVL�OHV�HQMHX[�G¶XQH�IRUPDWLRQ�SURIHVVLRQQHOOH�TXL�FRQFLOLH�

OHV�DFTXLV�WKpRULTXHV�DYHF�XQH�FHUWDLQH�H[SpULHQFH�SUDWLTXH��&RQVFLHQWH�GH�FHWWH�H[LJHQFH��M¶DL��

GDQV�OH�FDGUH�GX�SDUDFKqYHPHQW�GH�PRQ�F\FOH�GH�/LFHQFH�HQ�³/DQJHV�pWUDQJqUHV�DSSOLTXpHV�DX�

FRPPHUFH� LQWHUQDWLRQDO´�� HIIHFWXp� XQ� VWDJH� DFDGpPLTXH� DX� VHLQ� G¶XQH� HQWUHSULVH� VSpFLDOLVpH�

GDQV�OH�VSRUW�GLJLWDO���$=(22��/
LGpH�pWDLW��FRPPH�OD�SROLWLTXH�TXL�OH�JRXYHUQH1��GH�IDLUH�GH�

PRQ�SDUFRXUV�DFDGpPLTXH��XQH�SDVVHUHOOH�YHUV�O¶LQVHUWLRQ�SURIHVVLRQQHOOH��&DU��FRPPH�OH�IDLVDLW�

UHPDUTXHU� 0RXFWDU� .(,7$�� ³TXDQG� OD� IRUPDWLRQ� UHTXLVH� HVW� HQ� DGpTXDWLRQ� DYHF� O¶HPSORL�

REWHQX�� OD�FRPSpWHQFH�VHUD� DX�VHUYLFH�GX�SURJUqV´�� ,O� pWDLW�GRQF�TXHVWLRQ�GX������������DX�

�����������GH�P¶LPSUpJQHU� GH� O¶DSSRUW� GHV� VWUDWpJLHV�PDUNpWLQJ� GDQV� OH� GpYHORSSHPHQW� GX�

VSRUW�GLJLWDO�HQ�)UDQFH� 

)DXW�LO�OH�UDSSHOHU��SHUoX�DX�GpEXW�FRPPH�XQ�VLPSOH�PR\HQ�SRXU�DFFpGHU�j�O¶LQIRUPDWLRQ�

VDQV�OLPLWHV�GH�IURQWLqUHV��,QWHUQHW�HVW�FRQVLGpUp�DXMRXUG¶KXL�FRPPH�O¶LQVWUXPHQW�TXL�D�OH�SOXV�

UpYROXWLRQQp� OH�PRQGH�GDQV� OHTXHO� QRXV� YLYRQV��7RXV� OHV� GRPDLQHV� GH� OD� YLH� KXPDLQH� V¶HQ�

WURXYHQW�LPSDFWpV��/H�GRPDLQH�GX�VSRUW�SDU�OH�ELDLV�GHV�HQWUHSULVHV�SULYpHV�Q¶HQ�HVW�SDV�pSDUJQp���

,O�HQ�HVW�pPHUJp�FH�TX¶LO�HVW�FRQYHQX�G¶DSSHOHU���OD�GLJLWDOLVDWLRQ�GX�VSRUW��0DQLIHVWDWLRQ�GH�OD�

WUDQVIRUPDWLRQ�GLJLWDOH2��FH�SKpQRPqQH�SUHQG�GH�SOXV�HQ�SOXV�GH�O¶DPSOHXU�XQ�SHX�SDUWRXW�

GDQV�OH�PRQGH�HW�SDUWLFXOLqUHPHQW�HQ�)UDQFH��,O�UHSRVH�VXU�XQH�UpYROXWLRQ�GH�OD�SUDWLTXH�VSRUWLYH�

 
1$OOXVLRQ�LFL�HVW�IDLWH�j�OD�SROLWLTXH�GH�SURIHVVLRQQDOLVDWLRQ�GHV�HQVHLJQHPHQWV�TXL�V¶HVW�GpYHORSSpH�HW�GLYHUVLILpH�
HQ�)UDQFH�GHSXLV�OD�ORL�Q��������GX����MXLOOHW������SRUWDQW�RUJDQLVDWLRQ�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�FRQWLQXH�
GDQV�OH�FDGUH�GH�O¶pGXFDWLRQ�SHUPDQHQWH� 
2�/D�WUDQVIRUPDWLRQ�GLJLWDOH�GpVLJQH��QRQ�VHXOHPHQW��OH�SURFHVVXV�TXL�SHUPHW�DX[�HQWUHSULVHV�G¶LQWpJUHU�WRXWHV�OHV�
WHFKQRORJLHV� GLJLWDOHV� GLVSRQLEOHV� DX� VHLQ� GH� OHXUV� DFWLYLWpV��PDLV� DXVVL�� OHXU� FDSDFLWp� j� V¶DGDSWHU� HW� UpSRQGUH�
IDYRUDEOHPHQW�DX[�EHVRLQV�GHV�FRQVRPPDWHXUV�TXL�pYROXHQW��FKDQJHQW�DX�ILO�GX� WHPSV�HW�SRXU� OHVTXHOV� OD�GDWD�
GHYLHQW�XQ�pOpPHQW�FHQWUDO��&I��;:ŽƵƌŶĂů�ĚƵ��D͕�Ɛ͘Ě͘Ϳ 
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DYHF�GHV�RXWLOV�QXPpULTXHV�GDQV�OH�EXW�G¶DPpOLRUHU�OD�SHUIRUPDQFH�GHV�DFWHXUV�HW�DFFURLWUH�OD�

UHQWDELOLWp�GH�O¶HQWUHSULVH��3RXU�DWWHLQGUH�FH�GHUQLHU�REMHFWLI��OHV�HQWUHSULVHV�PRELOLVHQW�GLYHUVHV�

VWUDWpJLHV�0DUNpWLQJ��/H�EXW�GX�SUpVHQW�UDSSRUW�HVW�GH�SDVVHU�HQ�UHYXH�FHV�GHUQLqUHV�GDQV�XQH�

6XPPD�GLYLVLR�ELQDLUH�� ,O� V¶DJLUD� WRXW�G¶DERUG��GH� IDLUH�XQH�SUpVHQWDWLRQ�GX�FDGUH�JOREDO�GH�

O¶HQYLURQQHPHQW�GX�VWDJH�DYDQW�GH�GpYHORSSHU�HQVXLWH��GH�IDoRQ�VSpFLILTXH�OD�SUREOpPDWLTXH�GH�

O¶pWXGH� 
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PARTIE I. �35(6(17$7,21�*(1(5$/(�'(�/¶(175(35,6(�$=(22 

© ,O� Q¶\� D� SDV� GH� SUREOqPH�� XQLTXHPHQW� GHV� VROXWLRQV ª�� F¶HVW� VRXV� FH� OHLWPRWLY�

TX¶$=(22�YRLW�OH�MRXU�OH����VHSWHPEUH�������6SpFLDOLVpH�GDQV�OD�PLVH�VXU�SLHG�GHV�SODWHIRUPHV�

�:HE�	�PRELOHV��GHVWLQpHV�DX[�SURIHVVLRQQHOV�HW�PDUTXHV�VSRUWLIV��$=(22�HVW�XQH�6RFLpWp�SDU�

$FWLRQV�6LPSOLILpH�DX�FDSLWDO�GH��������HXURV��(OOH�HVW�LPPDWULFXOpH�DX�5&6�GH�0RQWSHOOLHU�

VRXV�OH�QXPpUR�������������HW�VRQ�VLqJH�VRFLDO�HVW�DX�����58(�'8�0$6�'(�9(5&+$17��

������0RQWSHOOLHU��6RQ�DFWLYLWp�FRPPHUFLDOH�UHSRVH�VXU�OH�FRPPHUFH�HQ�GpWDLO��QRWDPPHQW��OD�

YHQWH�SDU�DXWRPDWHV�HW�DXWUHV�FRPPHUFHV�GH�GpWDLOV�KRUV�PDJDVLQ��pYHQWDLUH�RX�PDUFKpV3� 

/DEpOLVpH�)UHQFK�7HFK�GqV�VD�SUHPLqUH�DQQpH�GH�FUpDWLRQ��$=(22�ODQFH�VRQ�DSSOLFDWLRQ�

$QGURLG�HQ������HQ�)UDQFH��VXLYLH�GH�OD�YHUVLRQ�L26�O¶DQQpH�G¶DSUqV��'qV�ILQ�������OHV�RIIUHV�

%WR%� HW� 3UHPLXP� %WR&� VHURQW� FRPPHUFLDOLVpHV�� 5DSSHORQV� TXH� /H� %WR&� VH� WUDGXLW� SDU�

O¶H[SUHVVLRQ� %XVLQHVV� WR� FRQVXPHU�� ,O� GpVLJQH� O¶HQVHPEOH� GHV� UHODWLRQV� TXL� XQLVVHQW� OHV�

HQWUHSULVHV� HW� OHV� FRQVRPPDWHXUV� ILQDX[�� /H� %WR%� TXDQW� j� OXL� VH� WUDGXLW� HQ� DQJODLV� SDU�

O¶H[SUHVVLRQ�%XVLQHVV�WR�%XVLQHVV�HW�GpVLJQH�O¶HQVHPEOH�GHV�DFWLYLWpV�FRPPHUFLDOHV�HQWUH�GHX[�

HQWUHSULVHV��,O�FRQFHUQH�HQ�JpQpUDO�WRXV�OHV�PR\HQV�XWLOLVpV�SRXU�PHWWUH�HQ�UHODWLRQ�FHV�VRFLpWpV�

HW�IDFLOLWHU�OHV�pFKDQJHV�GH�SURGXLWV��VHUYLFHV�HW�G¶LQIRUPDWLRQV�HQWUH�HOOHV��&H�W\SH�GH�FRPPHUFH�

UHFRXYUH�OHV�PDUFKDQGLVHV�RX�OHV�SUHVWDWLRQV�FRQoXHV�SRXU�OH�JUDQG�SXEOLF4�� 

/¶REMHFWLI� G¶$=(22� VXU� OH� ORQJ� WHUPH� HVW� GH� GHYHQLU� OH� /HDGHU� QXPpUR� ��� GHV�

SURIHVVLRQQHOV� HW� PDUTXHV� GH� VSRUW�� ELHQ�rWUH� HW� QXWULWLRQ� VXU� OHV� PDUFKpV� HXURSpHQ� HW�

LQWHUQDWLRQDO�� 3RXU� VH� IDLUH�� VD� VWUDWpJLH� HVW� GH� V¶DGDSWHU� WRWDOHPHQW� DX[� EHVRLQV� GH� VHV�

LQWHUORFXWHXUV� HQ� UpSRQGDQW� j� WRXWH� SUREOpPDWLTXH� OLpH� j� O¶DQLPDWLRQ�� OD� ILGpOLVDWLRQ� HW� OD�

PRQpWLVDWLRQ�GH�OHXU�FRPPXQDXWp�GH�FOLHQWV��7RXW�FHFL�HQ�IRXUQLVVDQW�XQH�VROXWLRQ�GH�SOXV�HQ�

SOXV�LQWXLWLYH�HW�LPSOLTXDQW�GRQF�XQ�VXLYL�FOLHQW�DPRLQGUL� 

 

 

 
3�KWWSV���ZZZ�VRFLHWH�FRP�VRFLHWH�D]HRR�����������KWPO��6RFLpWp��6RFLpWp������� 
4�KWWSV���ZZZ�MRXUQDOGXQHW�IU�EXVLQHVV�GLFWLRQQDLUH�HFRQRPLTXH�HW�ILQDQFLHU��1(7��-'1�������� 

https://www.societe.com/societe/azeoo-813620424.html
https://www.journaldunet.fr/business/dictionnaire-economique-et-financier
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Chapitre 1. 25*$1,*5$00(� (7� (19,5211(0(17� '(� /¶(175(�
35,6(�$=(22 

I. 25*$1,*5$00(�'(�/¶(175(35,6( 

$=(22�HVW� IRQGpH�SDU���HQWUHSUHQHXUV� pSULV�GH� VSRUW�HW�GH�QRXYHOOHV� WHFKQRORJLHV� ��

$QWKRQ\�'(6%2,6� HW�6DPXHO�9(5',(5�� TXL� VRQW� UHVSHFWLYHPHQW� OH� 3UpVLGHQW�'LUHFWHXU�

*pQpUDO�HW� OH�'LUHFWHXU�GHV�QRXYHOOHV� WHFKQRORJLHV��,OV�VHURQW�UHMRLQWV�SOXV�WDUG�SDU�$QWKRQ\�

6$85$� HW�/RULV�%(572/,12� DX[�SRVWHV�GH�'LUHFWHXU�GHV�RSpUDWLRQV� HW�&KHI�GH�SURMHWV�

WHFKQLTXHV��$XMRXUG¶KXL�F¶HVW�XQH�pTXLSH�GH����FROODERUDWHXUV�GRQW�OD�PRWLYDWLRQ�SULQFLSDOH�HVW�

GH�OXWWHU�FRQWUH�OD�VpGHQWDULWp�HQ�SURPRXYDQW�XQ�VW\OH�GH�YLH�VDLQ�HW�DFWLI��FRQWULEXDQW�DLQVL�j�

O¶pSDQRXLVVHPHQW�GHV�LQGLYLGXV�� 

 

&ŝŐƵƌĞ�ϭ͗�KƌŐĂŶŝŐƌĂŵŵĞ�ĚĞ�ůΖĞŶƚƌĞƉƌŝƐĞ 

 

II. (19,5211(0(17�'(�/¶(175(35,6( 

6HORQ�OH�5HJLVWUH�GX�&RPPHUFH�HW�GHV�6RFLpWpV��$=(22�V¶LQVFULW�GDQV�OD�ILOLqUH�GH�YHQWH�

SDU�DXWRPDWHV�HW�DXWUHV�FRPPHUFHV�GH�GpWDLO�KRUV�PDJDVLQ��pYHQWDLUHV�RX�PDUFKpV�� 

/D�PDUTXH�V¶LPSRVH�DXMRXUG¶KXL�FRPPH�O¶DSSOLFDWLRQ�1���GHV�FOXEV�GH�ILWQHVV��FRDFKV�

VSRUWLIV�HW�FOXEV�GH�&URVV)LW�HQ�)UDQFH��6HORQ�GHV�pWXGHV�UpFHQWHV�GH�'HORLWWH�HW�(XURSH$FWLYH��

OH�PDUFKp�IUDQoDLV�DSSDUDLW�FRPPH�OH�WURLVLqPH�VXU�OH�PDUFKp�GH�OD�VDQWp�HW�GX�ILWQHVV�HQ�(XURSH�



ϴ 
 

DYHF�VHQVLEOHPHQW�����PLOOLDUGV�G¶HXURV�GH�&KLIIUH�G¶$IIDLUHV�HW�����PLOOLRQV�G
DGHSWHV�SRXU�

HQYLURQ�������FOXEV�GH�ILWQHVV��$=(22�FLEOH�pJDOHPHQW�OHV�PDUFKpV�HXURSpHQ�HW�LQWHUQDWLRQDO�

DYHF�XQH�SULRULWp�VXU�O¶$OOHPDJQH���HU�HXURSpHQ��� OH�5R\DXPH�8QL���qPH�HXURSpHQ��� O¶,WDOLH�

��qPH�HXURSpHQ���DLQVL�TXH�GHV�SD\V�WHOV�TXH�OD�*UqFH��OD�6XqGH��O¶(VSDJQH�HW�HQILQ�OHV�(WDWV�

8QLV�� 

$ILQ� G¶DWWHLQGUH� VRQ� SXEOLF� FLEOH� HW� G¶DFFURLWUH� VRQ� LQIOXHQFH�� OD�PDUTXH�� HQ� SOXV� GH�

SRVVpGHU�VRQ�SURSUH� VLWH�ZHE��HVW�SUpVHQWH�VXU�GLYHUV� UpVHDX[�VRFLDX[� �/LQNHG,Q�� ,QVWDJUDP��

7ZLWWHU������$X� IUDQoDLV� HW� j� O¶$QJODLV� VH� VRQW� UpFHPPHQW� DMRXWpV� O¶,WDOLHQ�� OH� 3RUWXJDLV� HW�

O¶(VSDJQRO�FRPPH�ODQJXHV�GH�FRPPXQLFDWLRQ��(OOH�SDUWLFLSH�pJDOHPHQW�j�GH�QRPEUHX[�VDORQV�

SURIHVVLRQQHOV�GX�)LWQHVV��)LWH[�3DULV�������23,2�������5LPLQL�:HOOQHVV�������),%2�����������

/D�PDUTXH�D�SULQFLSDOHPHQW�GDQV�VD�OLJQH�GH�PLUH�OH�VHFWHXU�GX�)LWQHVV��&OXEV�GH�VSRUW��%R[�

&URVVILW��&RDFKV��)pGpUDWLRQV�	�$VVRFLDWLRQV�VSRUWLYHV���HW�HQ�SDUDOOqOH�OHV�VHFWHXUV�GX�VSRUW�	�

ELHQ�rWUH��PDUTXHV��LQIOXHQFHXUV��73(5��30(6��HQWUHSULVHV�������� 

3DUPL�OHV�QRPEUHX[�ORJLFLHOV�GH�JHVWLRQ�GH�VWXGLR�ILWQHVV�OHV�SOXV�XWLOLVpV�j�WUDYHUV�OH�

PRQGH��VHV�SULQFLSDX[�FRQFXUUHQWV�VRQW�9LUWXDJ\P��6KDSH1HW�6RIWZDUH��)LW6:�TXL�RIIUHQW�GHV�

VROXWLRQV�VLPLODLUHV 

6L�JpQpUDOHPHQW��OH�EXW�GHV�SDUWHQDULDWV�HQWUH�HQWUHSULVHV�HVW�G¶DFFURLWUH�OHXU�FKLIIUH�G¶DI�

IDLUHV���$=(22�HOOH��VLJQH�VHV�SDUWHQDULDWV�GDQV�O¶RSWLTXH�G¶XQH�FRPplémentarité entre les com-

pétences. Parmi ses Partenaires, nous pouvons mentionner eBiody qui a mis sur pied une solu-

WLRQ�G¶DQDO\VH�GH�OD�FRPSRVLWLRQ�FRUSRUHOOH��EDODQFH�LPSpGDQFHPqWUH�ILDEOH�HW�SUpFLVH��WUqV�LP�

SRUWDQWH�GDQV�OH�FDGUH�G¶XQ�VXLYL�VSRUWLI���/es Mills qui sont une plateforme de vidéos perma-

QHQWHV�HW�SD\DQWHV��SHUPHWWDQW� O¶LOOXVWUDWLRQ�HW� O¶DQLPDWLRQ�GHV�GLIIpUHQWV�VXSSRUWV�GH�O¶HQWUH�

prise. 

$=(22�DXMRXUG¶KXL�FRPSWH�SOXV�GH���������XWLOLVDWHXUV�UpXQLV�GDQV�SOXV�GH������VDOOHV�

de sport. Parmi cette grande communauté sportive, nous pouvons citer comme clients Trainme, 

 
5�73(�HVW�O
DFURQ\PH�GH��WUqV�SHWLWH�HQWUHSULVH���6HORQ�O
,QVHH��FH�VLJOH�GpVLJQH�HQ�)UDQFH�GHV�HQWUHSULVHV�TXL�
HPSORLHQW�PRLQV�GH����VDODULpV��GRQW�OH�FKLIIUH�G
DIIDLUHV�DQQXHO�HW�OH�WRWDO�GX�ELODQ�VRQW�LQIpULHXUV�j���PLOOLRQV�
G
HXURV��1(7��-'1�������� 
6�/HV�SHWLWHV�HW�PR\HQQHV�HQWUHSULVHV��30(��VRQW�FHOOHV�TXL��G¶XQH�SDUW��RFFXSHQW�PRLQV�GH�����SHUVRQQHV��
G¶DXWUH�SDUW��RQW�XQ�FKLIIUH�G¶DIIDLUHV�DQQXHO�Q¶H[FpGDQW�SDV����PLOOLRQV�G¶HXURV�RX�XQ�WRWDO�GH�ELODQ�Q¶H[FpGDQW�
SDV����PLOOLRQV�G¶HXURV���,16((��,16((������� 

https://www.journaldunet.fr/business/dictionnaire-comptable-et-fiscal/1198401-chiffre-d-affaires-ca-definition-traduction/


ϵ 
 

Fitpass qui sont des plateformes sportives en ligne ainsi que Club vert, Vita Liberté, réseaux de 

salles de sport possédant également des plateformes sportives en ligne. 

 

&ŝŐƵƌĞ�Ϯ͗����KK�ĞŶ�ĐŚŝĨĨƌĞƐ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



ϭϬ 
 

Chapitre 2. 6(59,&(6�2))(576�3$5�/¶(175(35,6(�$=(22 

I. 35,1&,3$8;�6(59,&(6�2))(576� 

/D�PLVH�VXU�SLHG�SDU�$=(22�G¶XQH�SODWHIRUPH�GLJLWDOH�GHVWLQpH�DX[�FOXEV�GH�ILWQHVV�HW�

DX[� ER[� &URVV)LW� D� SRXU� REMHFWLI� GH� OHXU� IRXUQLU� OHV� PHLOOHXUV� LQVWUXPHQWV� GH� ILGpOLVDWLRQ��

G¶DFTXLVLWLRQ� FOLHQW� HW� G¶DIILOLDWLRQ� DILQ� GH� ERRVWHU� OHXU� FKLIIUH� G
DIIDLUHV� ��$� FHW� HIIHW��

GLYHUVHV�RIIUHV�VRQW�SURSRVpHV�� 

A- /HV�RIIUHV�%WR%� UHQYRLHQW� j� O¶HQVHPEOH�GHV� DFWLYLWpV� FRPPHUFLDOHV�QRXpHV� HQWUH�

GHX[�HQWUHSULVHV��&KH]�$=(22��WURLV�VROXWLRQV�VRQW�SURSRVpHV��FKDFXQH�GLVSRVDQW�

GH�IRQFWLRQQDOLWpV�VSpFLILTXHV���6WDQGDUG��$YDQFpH�HW�3HUVRQQDOLVpH�� 

)21&7,21$/,7(6 67$1'$5' $9$1&(( 3(56211$/,6(( 

�0DUTXH�EODQFKH� 

$FFRPSDJQHPHQW�j�
���� 

; ; ; 

)LGpOLVDWLRQ ; ; ; 

$FWLYDWLRQ�0DUNHWLQJ  ; ; 

0RQpWLVDWLRQ ; ; ; 

3HUVRQQDOLVDWLRQ   ; 

&ŝŐƵƌĞ�ϯ͗�dĂďůĞĂƵ�ƌĠĐĂƉŝƚƵůĂƚŝĨ�ĚĞƐ�ĚŝĨĨĠƌĞŶƚĞƐ�ŽĨĨƌĞƐ�ĐŽŵŵĞƌĐŝĂůĞƐ����KK 

'DQV�FH�WDEOHDX��RQ�FRQVWDWH�VXLYDQW�OHV�IRQFWLRQQDOLWpV�IRXUQLHV�SDU�$=(22�TXH�VHXOHV���

O¶DFFRPSDJQHPHQW� j� ������ OD� ILGpOLVDWLRQ� HW� OD� PRQpWLVDWLRQ� FRQVWLWXHQW� SULQFLSDOHPHQW� OHV�

RIIUHV�%WR%�GH�O¶HQWUHSULVH��/D�SHUVRQQDOLVDWLRQ�HW�O¶DFWLYDWLRQ�0DUNpWLQJ�QH�VRQW�SDV�DVVXUpHV�

HQ� WRWDOLWp��2Q� QH� VDXUDLW� WRXWHIRLV� WHUPLQHU� VDQV� SUpFLVHU� HQ� TXRL� FRQVLVWH� O¶RIIUH� ³0DUTXH�

%ODQFKH´�GH�$=(22 

- 0DUTXH�%ODQFKH����&¶HVW�XQH�H[SUHVVLRQ�TXL�IDLW�UpIpUHQFH�j�XQ�VHUYLFH�RX�XQ�SURGXLW�

FRQoX� SDU� XQH� HQWUHSULVH� �GLWH� ³SURGXFWHXU´��� TXH� G
DXWUHV� HQWUHSULVHV� �GLWHV� ©�

GLVWULEXWHXUV�ª��UHSUHQQHQW�j�OHXU�FRPSWH�HW�FRPPHUFLDOLVHQW�VRXV�OHXU�SURSUH�PDUTXH��

,O�V
DJLW�GRQF�G
XQ�PpFDQLVPH�FRPPHUFLDO�GH�PLVH�j�GLVSRVLWLRQ�G
RXWLOV�RX�GH�SURGXLWV��

https://fr.wikipedia.org/wiki/Entreprise
https://fr.wikipedia.org/wiki/Marque_(marketing)
https://fr.wikipedia.org/wiki/Commerce


ϭϭ 
 

VDQV�FLWHU�OD�PDUTXH�QL�O
RULJLQH�GH�O
LQIRUPDWLRQ�WUDQVPLVH7��/
HQWUHSULVH�TXL�IRXUQLW�XQ�

SURGXLW� HQ�PDUTXH�EODQFKH�j�XQH�DXWUH� VRFLpWp� HVW� VRXYHQW� DSSHOpH�2ULJLQDO�'HVLJQ�

0DQXIDFWXUHU��$X[�F{WpV�GHV�RIIUHV�%WR%�RQ�UHWURXYH�pJDOHPHQW�OHV�RIIUHV�%WR&� 

 

B- /HV�2IIUH�%WR&�TXL�UHQYRLHQW�DX[�UHODWLRQV�FRPPHUFLDOHV�XQLVVDQW�OHV�HQWUHSULVHV�

DX[�FRQVRPPDWHXUV�ILQDX[��2Q�UHWURXYH�GHX[�W\SHV�G¶DERQQHPHQWV FKH]�$=(22��� 

 

� $ERQQHPHQW�3UHPLXP���TXL�GRQQH�O¶DFFqV�DX[�6HUYLFHV�$=(22�PR\HQQDQW�

������HXURV�DQQXHOV�VRLW������HXURV PHQVXHOV��GHVWLQp�DX[�SDUWLFXOLHUV�SRXU�XQH�

GXUpH�GpWHUPLQpH�GH���j����PRLV�HW�SHUPHWWDQW�QRWDPPHQW�G¶DYRLU�DFFqV�j�GHV�

3URJUDPPHV�VSRUWLIV�DLQVL�TX¶j�GLIIpUHQWHV�DXWUHV�IRQFWLRQQDOLWpV��FUpDWLRQ�HW�

pGLWLRQ�GH�SURJUDPPH�SHUVRQQHO��KLVWRULTXH�GH�O¶pYROXWLRQ«� 

 

� $ERQQHPHQW�)UHHPLXP���6HUYLFHV�$=(22�IRXUQLV�j�WLWUH�JUDWXLW�SRXU�XQH�GXUpH�

LQGpWHUPLQpH�GpGLpV�DX�VSRUW�HW�j�OD�QXWULWLRQ�SRXU�OHV�$WKOqWHV�HW�TXL�IRQW�O¶REMHW�

GHV�FRQGLWLRQV�JpQpUDOHV�G¶XWLOLVDWLRQ�IDLVDQW�O¶REMHW�G¶XQ�GRFXPHQW�FRQWUDFWXHO�

GLVWLQFW� 

 

&ŝŐƵƌĞ�ϰ͗�/ŶƚĞƌĨĂĐĞ�ǁĞď����KK 

 

 
7�)UDQoRLV�6FKHLG��5HQDXG�9DLOODQW��*UpJRLUH�GH�0RQWDLJX��/H�PDUNHWLQJ�GLJLWDO���'pYHORSSHU�VD�VWUDWpJLH�j�O
qUH�
QXPpULTXH��eGLWLRQV�(\UROOHV��������6FKHLG�)UDQoRLV������� 
 

https://fr.wikipedia.org/wiki/Original_Design_Manufacturer
https://fr.wikipedia.org/wiki/Original_Design_Manufacturer


ϭϮ 
 

II. 6(59,&(6�$'',7,21(/6�2))(576� 

$ILQ� GH� UHQGUH� VRQ� RIIUH� SOXV� FRPSOqWH��$=(22� SURSRVH� j� VHV� FOLHQWV� GHV� VHUYLFHV�

DGGLWLRQQHOV�SD\DQWV�TXL�UpSRQGHQW�j�GHV�EHVRLQV�VSpFLILTXHV� 

A- 8Q�&RDFKLQJ�0DUNHWLQJ�HW�'LJLWDO���$�WUDYHUV�VRQ�pTXLSH�HW�VHV�SDUWHQDLUHV��H[SHUWV�

GDQV� OH� VHFWHXU� GX� VSRUW� HW� GX� ELHQ�rWUH�� $=(22� SURSRVH� j� VHV� FOLHQWV� XQ�

DFFRPSDJQHPHQW�GDQV�OD�FRQVWUXFWLRQ�GH�OHXU�LGHQWLWp�HW�OH�GpYHORSSHPHQW�GH�OHXU�

YLVLELOLWp ��FHFL�SDVVH�SDU�XQ�DXGLW�VWUDWpJLTXH�DILQ�GH�FHUQHU�OHXU�EHVRLQ�HW�HQVXLWH�

SDU�OD�GpILQLWLRQ�G¶XQH�VWUDWpJLH�j�DGRSWHU� 

B- <RXU�'LHW�TXL�HVW�XQ�JpQpUDWHXU�DXWRPDWLTXH�GH�SODQV�DOLPHQWDLUHV�VH�IRQGDQW�VXU�

OHV� DOLPHQWV� HW� OHV� UHFHWWHV� VpOHFWLRQQpV� SDU� OHV� VRLQV� GX� FOLHQW�� � /HV� UHFHWWHV�

SURSRVpHV�YRLHQW�OH�MRXU�VRXV�O¶°LO�GH�GLpWpWLFLHQV�GLSO{PpV�HW�SHUPHWWHQW�GRQF�DX[�

FOLHQWV�GH�EpQpILFLHU�GHV�SURJUDPPHV�GLpWpWLTXHV�SHUVRQQDOLVpV�DSUqV�pWXGH�GH�OHXU�

ELODQ�HW�KDELWXGH�DOLPHQWDLUHV��� 

 

&ŝŐƵƌĞ�ϱ͗�/ŶƚĞƌĨĂĐĞ�zKhZ��/�d 

C- <RXU�&KDOOHQJH��FRDFK�GLJLWDO��pOpPHQW�LQFRQWRXUQDEOH�DXMRXUG¶KXL�GDQV�OH�VHFWHXU�

GX�ELHQ�rWUH� HW� GX� VSRUW��*UDFH� j� VD� WHFKQRORJLH� UpYROXWLRQQDLUH�TXL� V¶DSSXLH� VXU�

O¶pQHUJLH�FLQpWLTXH��SOXV�EHVRLQ�G¶rWUH�DYHF�OH�FOLHQW�SRXU�VXLYUH�VRQ�HQWUDLQHPHQW��

O¶DSSOLFDWLRQ�VH�FKDUJH�GH�UHWUDFHU�O¶HIILFDFLWp�GHV�PRXYHPHQWV�HIIHFWXpV�j�WUDYHUV�OD�

FDPpUD�GX�PRELOH� 



ϭϯ 
 

 

&ŝŐƵƌĞ�ϲ͗�DŝƐĞ�ĞŶ�ƉůĂĐĞ�ĚĞ�ůĂ�ĐĂŵĠƌĂ�ĚƵ�ƐŵĂƌƚƉŚŽŶĞ 

 

 

&ŝŐƵƌĞ�ϳ͗��ǆĠĐƵƚŝŽŶ�ĚƵ�ŵŽƵǀĞŵĞŶƚ 

 

 

 
&ŝŐƵƌĞ�ϴ͗��ǀĂůƵĂƚŝŽŶ�ĚƵ�ŵŽƵǀĞŵĞŶƚ�ĞĨĨĞĐƚƵĠ 

 



ϭϰ 
 

Chapitre 3. /¶(;3(5,(1&(�352)(66,211(//(�'8�67$*( 

'DQV�O¶RSWLTXH�GH�UHQGUH�SOXV�SHUFXWDQWH�VD�FRPPXQLFDWLRQ�j�O¶LQWHUQDWLRQDO��M¶DL�UHMRLQW�

O
pTXLSH� PDUNHWLQJ� G¶$=(22� SRXU� XQ� VWDJH� GH� �� PRLV� VRXV� OD� FDVTXHWWH� G¶DVVLVWDQWH� HQ�

FRPPXQLFDWLRQ�� 

/H� PpWLHU� G¶DVVLVWDQW� GH� FRPPXQLFDWLRQ� DVVXUH� OD� FRQWULEXWLRQ� DX[� DFWLRQV� GH�

FRPPXQLFDWLRQ��FOLHQWV��SURVSHFWV��SDUWHQDLUHV��VDODULpV��HW�OD�UpDOLVDWLRQ�GH�WRXW�RX�SDUWLH�GHV�

DFWLYLWpV� WHFKQLTXHV� GH� FHOOHV�FL�� ,O� JDUDQWLW� GH� QRPEUHXVHV� WkFKHV� SDUPL� OHVTXHOOHV� OD�

SDUWLFLSDWLRQ�HW�PLVH�HQ�°XYUH�GX�SODQ�GH�FRPPXQLFDWLRQ��REMHFWLIV��EXGJHW������FRQWULEXWLRQ�

DX[� GLIIpUHQWV� SURMHWV� GH� FRPPXQLFDWLRQ� LQWHUQH� HW� H[WHUQH�� FUpDWLRQ� GHV� VXSSRUWV� GH�

FRPPXQLFDWLRQ��SULQW�HW�ZHE���SDUWLFLSDWLRQ�j�OD�ORJLVWLTXH�HW�VXLYL�GHV�pYpQHPHQWV�G¶HQWUHSULVH��

VHFUpWDULDW�HW�JHVWLRQ�DGPLQLVWUDWLYH�GX�VHUYLFH��RUJDQLVDWLRQ�GH�UpXQLRQV��WHQXH�GHV�DJHQGDV��

UpGDFWLRQ�GH�FRPSWHV�UHQGXV��UHSRUWLQJ�«���VXLYL�GHV�UHODWLRQV�PpGLDV��/¶H[HUFLFH�GH�FH�PpWLHU�

LPSOLTXH�XQ�WUDYDLO�GH�EXUHDX�WUqV�YDULp�TXL�SHXW�rWUH�VWUHVVDQW��,O�IDXW�VDYRLU��VDXWHU�GX�FRT�j�

O¶kQH��HW�rWUH�FDSDEOH�GH�WUDYDLOOHU�YLWH�HW�VXU�GH�QRPEUHX[�SURMHWV�j�OD�IRLV� 

&¶HVW� XQ� PpWLHU� TXL� REOLJH� DGDSWDELOLWp�� GLVFLSOLQH�� H[FHOOHQW� UHODWLRQQHO�� VHQV� GH�

O¶LQLWLDWLYH�HW�UDSLGLWp��DLQVL�TX
XQH�PDvWULVH�SDUIDLWH�GHV�RXWLOV�EXUHDXWLTXHV��JUDSKLTXHV�HW�RXWLOV�

GLJLWDX[��([FHO��3RZHUSRLQW��$GREH�3UHPLqUH��3KRWRVKRS��UpVHDX[�VRFLDX[«�� 

-
pWDLV�DFFRPSDJQpH�SDU�(PPD�7URQWLQ��PRQ�PDvWUH�GH�VWDJH��0PH�7URQWLQ�WUDYDLOOH�DX�

VHLQ�GX�VHUYLFH�6XSSRUW�G
$=(22��VHUYLFH�GLULJp�HW�VXSHUYLVp�SDU�$QWKRQ\�6DXUD��'LUHFWHXU�GHV�

2SpUDWLRQV��DYHF�OHTXHO�M
DL�pJDOHPHQW�pWp�DPHQpH�j�FROODERUHU� 'DQV�OH�FDGUH�GH�PD�PLVVLRQ�HW�

G
DFWLRQV� WUDQVYHUVHV� VXU� OH� VLWH� LQWHUQHW� G
$=(22�� M
DL� pJDOHPHQW� WUDYDLOOp� DYHF� 0LFKqOH�

*DODWL� OD�UHVSRQVDEOH�PDUNHWLQJ�GH�OD�VRFLpWp��7RXW�DX�ORQJ�GH�FH�VWDJH��M¶pWDLV�j�OD�FKDUJH�GH�

GLYHUVHV�WkFKHV�SDUPL�OHVTXHOOHV��� 

� /D�PLVH�j�MRXU�GHV�GLYHUV�VXSSRUWV�GH�OD�PDUTXH�HQ�,WDOLHQ��FHFL�SDVVDLW�SDU�OD�

WUDGXFWLRQ�GH�O¶DSSOLFDWLRQ��GX�VLWH�ZHE��GHV�SODTXHWWHV�GH�VHUYLFHV�HW�SURGXLWV�

FRQWUDFWXHOV��,O�pWDLW�GRQF�HVVHQWLHO�G¶DGRSWHU�GHV�H[SUHVVLRQV�HW�XQ�YRFDEXODLUH�

PRWLYDQW��DGDSWpV�DX�GRPDLQH�GX�VSRUW��&(�TXL�D�FRQGXLW�j�OD�PLVH�VXU�SLHG�G¶XQ�

JORVVDLUH�VSpFLILTXH�j�O¶XQLYHUV�GH�PDUTXH�GH�O¶HQWUHSULVH� 

� /D�SURVSHFWLRQ�FRPPHUFLDOH� ��(Q�FRQWULEXDQW� j� O¶pODERUDWLRQ�GH� OD� VWUDWpJLH�

FRPPHUFLDOH�GH�O¶HQWUHSULVH�R��M¶pWDLV�FKDUJpH�GH�OD�FRQFHSWLRQ�GHV�SUpVHQWDWLRQV�

SHUVRQQDOLVpHV�SRXU�GHV�SURVSHFWV�SUpDODEOHPHQW�LGHQWLILpV�FRPPH�SRXYDQW�rWUH�



ϭϱ 
 

LQWpUHVVpV�SDU�QRV�VHUYLFHV��/H�VXLYL�GH�OD�UHODWLRQ�FRPPHUFLDOH�j�WUDYHUV�O¶HQYRL�

GHV�PDLOV�GH�UHODQFHV�DSUqV�TX¶XQ�SUHPLHU�FRQWDFW�DLW�pWp�pWDEOL��HW�OD�FUpDWLRQ�GH�

FRPSWH� FOLHQW� DILQ� G¶DVVXUHU� OH� VXLYL� GHV� LQWHUDFWLRQV� HQWUH� OD� FOLHQWqOH� HW� OHV�

VHUYLFHV�GH�O¶HQWUHSULVH� 

���� 

I. &203(7(1&(6�$&48,6(6�$8�&2856�'8�67$*(� 

 

A- 'pYHORSSHPHQW� GH� PRQ� VHQV� GHV� SULRULWpV� �� (WDQW� VRXYHQW� VROOLFLWpH� SRXU�

GLYHUVHV�WkFKHV�j�OD�IRLV��LO�pWDLW�HVVHQWLHO�TXH�MH�OHV�WUDLWH�SDU�RUGUH�GH�SULRULWp�

DILQ�GH�QH�SDV�LPSDFWHU�OH�WUDYDLO�GH�PHV�FROOqJXHV��-¶DL�pJDOHPHQW�G��DSSUHQGUH�

j�RUJDQLVHU�PHV� MRXUQpHV�FDU� LO�DUULYDLW�SDUIRLV�TXH� MH�FRPPHQFH�SOXV� W{W�TXH�

SUpYX�RX�TXH�MH�WHUPLQH�SOXV�WDUG�FHOD�HQ�IRQFWLRQ�GH�O¶LPSRUWDQFH�GHV�WkFKHV�TXL�

P¶pWDLHQW�DWWULEXpHV�RX�GH�OHXU�GpODL�GH�WUDLWHPHQW� 

 

B- 'pYHORSSHPHQW� GH� PRQ� DXWRQRPLH� �� $\DQW� OD� SRVVLELOLWp� GH� WUDYDLOOHU� HQ�

SUpVHQWLHO�RX�GLVWDQFLHO��LO�pWDLW�QpFHVVDLUH�SRXU�PRL�GH�PH�UHVSRQVDELOLVHU�DILQ�

GH�PHQHU�j�ELHQ� OHV�PLVVLRQV�TXL�P¶pWDLHQW� FRQILpHV��FHOD�j�FRQWULEXHU�j�PRQ�

pTXLOLEUH�SHUVRQQHO�FDU�M¶DL�SULV�FRQVFLHQFH�GH�PHV�FDSDFLWpV�HW�GH�PHV�OLPLWHV�HW�

GRQF� G¶DYRLU� SOXV� GH� IDFLOLWp� j� PH� WRXUQHU� YHUV� PHV� FROOqJXHV� ORUVTXH� MH�

UHQFRQWUDLV�GHV�GLIILFXOWpV� 

 

C- $FTXLVLWLRQV�GHV�EDVHV�GDQV�O¶XWLOLVDWLRQ�GH�FHUWDLQV�RXWLOV�GH�WUDYDLO�WHOV�TXH�

:RUGSUHVV� TXL� HVW� XQ� V\VWqPH� GH� JHVWLRQ� GH� FRQWHQX� JUDWXLW�� OLEUH� HW� RSHQ�

VRXUFH���&URZGLQ�TXL�IRXUQLW�XQH�WHFKQRORJLH�6DD6��6RIWZDUH�DV�D�6HUYLFH��SRXU�

OHV� SURGXLWV� FRPPHUFLDX[�� +XEVSRW� TXL� GpYHORSSH� HW� YHQG� GHV� ORJLFLHOV�

SHUPHWWDQW� G¶DWWLUHU� GHV� FOLHQWV� HQ� FUpDQW� GX� FRQWHQX� XWLOH� HW� GHV� H[SpULHQFHV�

SHUVRQQDOLVpHV� �� LQERXQG� PDUNHWLQJ� �� *RRJOH� :RUNVSDFH� �HVSDFH� GH� WUDYDLO�

FROODERUDWLI� 

 



ϭϲ 
 

II. ',)),&8/7(6�5(1&2175((6�'$16�/(�&$'5(�'8�67$*( 

A- /¶HVSDFH�GH�WUDYDLO�GH�VW\OH�© RSHQ�VSDFH ª��ELHQ�TXH�IDYRULVDQW�OH�WUDYDLO�HQ�

pTXLSH� HW� OD� FRPPXQLFDWLRQ� HQWUH� OHV� FROODERUDWHXUV� QH� PDQTXH� SDV� GH�

UHSURFKH��/HV�QXLVDQFHV�VRQRUHV�VRQW�O¶XQH�GHV�GLIILFXOWpV�PDMHXUHV�TXH�M¶DL�

UHQFRQWUpHV ��OH�PDQTXH�G¶LQWLPLWp�j�WUDYHUV�OHV�GLVFXVVLRQV�SURIHVVLRQQHOOHV��

OHV�EUXLWV�GH�SDV��OHV�IUDSSHV�GH�VDLVLH�GHV�FROODERUDWHXUV�SUpVHQWV��FUpHQW�j�OD�

ORQJXH�GHV�GLIILFXOWpV�GH�FRQFHQWUDWLRQ�HW�XQ�VHQWLPHQW�GH�WrWH�SOHLQH�HQ�ILQ�

GH�MRXUQpH� 

B- $\DQW� pWp� HQ� pFKDQJH� XQLYHUVLWDLUH� j� O¶XQLYHUVLWp� GH� OD�9DOOpH� G¶$RVWH� HQ�
,WDOLH��HW�Q¶D\DQW�SDV�WURXYp�GH�ORJHPHQW�GpFHQW�j�PD�SRUWpH�GDQV�OHV�SURFKHV�

DOHQWRXUV�GH�PRQ�OLHX�GH�VWDJH�j�9LOOHXUEDQQH��GXUDQW�OH�FRXUW�ODSV�GH�WHPSV�

GRQW�MH�GLVSRVDLV��M¶DL�G��PH�UpVRXGUH�j�FKHUFKHU�GDQV�OHV�HQYLURQV�SURFKHV�

GH� O¶XQLYHUVLWp� HW� M¶DL� DLQVL� SX� WURXYHU� XQ� ORJHPHQW� FRQYHQDEOH� j�$L[�OHV�

%DLQV��/D�GLVWDQFH�PDLVRQ�±�OLHX�GH�WUDYDLO�LPSOLTXDLW�GRQF�SUDWLTXHPHQW���

KHXUHV� GH� WUDQVSRUW� �� $OOHU� HW� UHWRXU� FRPSULV� �KRUV� MRXU� GH� JUqYH� RX�

G¶DQQXODWLRQ�GH�WUDLQ���&HOD�DYDLW�XQ�LPSDFW�FRQVLGpUDEOH�VXU �� 

C- 0RQ�ELHQ�rWUH�j�FDXVH�GH�OD�IDWLJXH�HW�GX�VWUHVV�OLpV�DX�WUDQVSRUW 

 

D- 0D�YLH�VRFLDOH�FDU�M¶pWDLV�PRLQV�HQFOLQH�j�SDUWLFLSHU�DX[�GLYHUVHV�DFWLYLWpV�

KRUV�WUDYDLO�SURSRVpV�SDU�PHV�FROOqJXHV� 

6¶LO�HVW�YUDL�TXH�OH�VHFWHXU�GDQV�OHTXHO�MH�VRXKDLWH�IDLUH�FDUULqUH�j�O¶DYHQLU�GHPHXUH�HQFRUH�

IORX��OH�IDLW�TXH�MH�FDQGLGDWH�j�FHWWH�RIIUH�GH�VWDJH�TXHOTXHV�PRLV�SOXW{W�pWDLW�IRUWHPHQW�PRWLYp�

SDU�OH�GpVLU�GH�PHWWUH�HQ�DYDQW�PRQ�SURILO�GH�ODQJXHV��/¶H[SpULHQFH�TXH�P¶D�DSSRUWpH�FH�VWDJH�

P¶D� SHUPLV� j� OD� IRLV� GH� UpDOLVHU� TXH� O¶HQWUHSUHQDULDW� HVW� XQH� SRVVLELOLWp� GH� SOXV� HQ� SOXV�

HQYLVDJHDEOH�PDLV�� HOOH� P¶D� VXUWRXW� SHUPLV� G¶DYRLU� XQ� DSHUoX� GHV� FRQGLWLRQV� HVVHQWLHOOHV� j�

UHPSOLU�SRXU�PHWWUH�HQ�SODFH�XQ�pFRV\VWqPH�ELHQYHLOODQW�HW�DJUpDEOH�DX[�FROODERUDWHXUV�SRXU�XQ�

ELHQ�rWUH�HQ�HQWUHSULVH��RSLQLRQ�WLUpH�GH�PRQ�H[SpULHQFH�DX�VHLQ�GH�O¶HQWUHSULVH�$=(22� 

 



ϭϳ 
 

 

&ŝŐƵƌĞ�ϵ͗�hŶĞ�ƉĂƌƚŝĞ�ĚĞ�ůĂ�dĞĂŵ����KK 
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PARTIE II. �48(//(�(67�/$�&2175,%87,21�'¶$=(22�'$16�/$�
352027,21�'8�63257�����(1�)5$1&( 

³/H�PRQGH�FKDQJH��OHV�VWUDWpJLHV�PDUNHWLQJ�pJDOHPHQW�´�&
HVW�SDU�FH�FRQVWDW�TXH�6\OYLH�

67�21*(� HQWDPH� VRQ� SURSRV� ORUVTX¶HOOH� DERUGH� OD� TXHVWLRQ� GHV� PXWDWLRQV� GHV� VWUDWpJLHV�

PDUNHWLQJ�VRXV�O¶LQIOXHQFH�GHV�QRXYHOOHV�WHFKQRORJLHV�GH�O¶LQIRUPDWLRQ�HW�GH�OD�FRPPXQLFDWLRQ�

�17,&�8��3RXU�O¶DXWHXUH��LO�QH�IDLW�O¶RPEUH�G¶DXFXQ�GRXWH���OHV�7,&�RQW�FRQVLGpUDEOHPHQW�PRGLILp�

OHV�VWUDWpJLHV�PDUNpWLQJ�GDQV�QRV�VRFLpWpV�DXMRXUG¶KXL9��2Q�SHXW�GRQF�DGPHWWUH�DYHF�HOOH�TXH�OD�

UpYROXWLRQ� QXPpULTXH� HQWDPpH� GDQV� OHV� DQQpHV� ����� D� DLQVL� DWWHLQW� GHV� GLPHQVLRQV�

LPSUHVVLRQQDQWHV� DX� SRLQW� G¶LPSDFWHU� FKDTXH� GRPDLQH� GH� OD� YLH� KXPDLQH�� /H� VSRUW� HW� OHV�

VWUDWpJLHV�YLVDQW�j�IDYRULVHU�VRQ�GpYHORSSHPHQW�HQ�VRQW�XQH�PDQLIHVWDWLRQ�FRQVpTXHQWH� 

(Q� HIIHW�� OHV� UpFHQWHV� GpFHQQLHV� RQW� SHUPLV� GH� FRQVWDWHU� XQH�PXWDWLRQ� GHV� VWUDWpJLHV�

PDUNHWLQJ� PDUTXpH� SDU� O¶pPHUJHQFH� GX� PDUNHWLQJ� GLJLWDO�� &H� GHUQLHU� D� FRQWULEXp� DX�

ERXOHYHUVHPHQW�GH�O¶DSSURFKH�HW�GH�OD�UHODWLRQ�FOLHQW�JUkFH�j�,QWHUQHW10�HW�OH�:HE������'H�PrPH��

O¶HVVRU� GHV� QRXYHOOHV� IRUPHV� GH� FRPPXQLFDWLRQ� VH� WURXYH� j� O¶RULJLQH� GH� QRPEUHXVHV�

PRGLILFDWLRQV�VXU�OD�SUDWLTXH�GX�VSRUW��/
pPHUJHQFH�GX�VSRUW�����RX�HQFRUH�OD�GLJLWDOLVDWLRQ�GH�

OD�SUDWLTXH�VSRUWLYH�HQ�HVW�XQH�LOOXVWUDWLRQ��&
HVW�XQ�SKpQRPqQH�IRUWHPHQW�REVHUYDEOH�GDQV�OH�

VHFWHXU� GX� ILWQHVV� DYHF� OD� FRQFHSWLRQ� G¶DSSOLFDWLRQV� PRELOHV� VSRUWLYHV�� /¶DYqQHPHQW� GH� OD�

UpFHQWH�FULVH�VDQLWDLUH��&RYLG�����D�DFFHQWXp�FH�SKpQRPqQH�HW�DFFUX�O¶LQIOXHQFH�GX�GLJLWDO�GDQV�

OH� IRQFWLRQQHPHQW� GHV� HQWUHSULVHV�� QRWDPPHQW� OHXU� FDSDFLWp� j� V¶LPSUpJQHU� HW� V¶DGDSWHU� DX[�

H[LJHQFHV�GX�PDUNHWLQJ�QXPpULTXH� 

&¶HVW� DLQVL� TX¶$=(22� HQ� YXH� GH� SDOLHU� DX[� JUDQGV� PDX[� TXH� UHQFRQWUHQW� OHV�

SURIHVVLRQQHOV�GX�VSRUW�HW�GH�OD�IRUPH�V¶HVW�ODQFpH�GDQV�OD�SURPRWLRQ�GX�VSRUW�GLJLWDO� 

¬�WUDYHUV�VHV�SODWHIRUPHV�ZHE�HW�PRELOHV��O¶LGpH�GH�O¶HQWUHSULVH�pWDLW�GH�SHUPHWWUH�j�VHV�

FOLHQWV�� G¶DPpOLRUHU� OHXU� IDLEOH� WDX[� GH� ILGpOLVDWLRQ�� O¶DFTXLVLWLRQ� RQpUHXVH�� OD� UHQWDELOLWp�

FRPSOH[H�GH�OHXUV�DFWLYLWpV�DX�PR\HQ�GH�VWUDWpJLHV�LQQRYDQWHV��&
HVW�GDQV�O¶RSWLTXH�GH�PLHX[�

 
8�6\OYLH�67�21*(��³6WUDWpJLHV�PDUNHWLQJ�HW�QRXYHOOHV�WHFKQRORJLHV´��,Q�+(&�0RQWUpDO��³*HVWLRQ´����������YRO��
����SS���������67�21*(������� 
9�>͛ ĂƵƚĞƵƌĞ�ƌĠƐƵŵĞ�ĂŝŶƐŝ�ƵŶ�ĂƌƚŝĐůĞ�ĚĞ�:ĞĂŶͲ&ƌĂŶĕŽŝƐ�EKd����Zd͕ �>ĂƵƌĞŶĐĞ��ddh�>ͲD�E��^�Ğƚ��ũĂŵĐŚŝĚ��^^��/�
;:ĞĂŶͲ&ƌĂŶĕŽŝƐ�EKd����ZdͿ 
10�,QWHUQHW�FRQQX�FRPPH�pWDQW�O¶HQVHPEOH�GH�UpVHDX[�PRQGLDX[�LQWHUFRQQHFWpV�TXL�SHUPHW�j�GHV�RUGLQDWHXUV�HW�j�
GHV�VHUYHXUV�GH�FRPPXQLTXHU�HIILFDFHPHQW�DX�PR\HQ�G
XQ�SURWRFROH�GH�FRPPXQLFDWLRQ�FRPPXQ��,3���'pILQLWLRQ�
��,QWHUQHW�_�,QVHH��,16((��,QVWLWXW�1DWLRQDO�GH�OD�VWDWLVTXH�HW�GHV�pWXGHV�pFRQRPLTXHV�������� 

https://www.insee.fr/fr/metadonnees/definition/c1864#:~:text=Ensemble%20de%20r%C3%A9seaux%20mondiaux%20interconnect%C3%A9s,et%20les%20groupes%20de%20discussion.
https://www.insee.fr/fr/metadonnees/definition/c1864#:~:text=Ensemble%20de%20r%C3%A9seaux%20mondiaux%20interconnect%C3%A9s,et%20les%20groupes%20de%20discussion.


ϭϵ 
 

QRXV�LPSUpJQHU�GH�FHV�VWUDWpJLHV�HW�GH�TXHVWLRQQHU�OHXU�DSSRUW�GDQV�OD�SURPRWLRQ�GX�VSRUW�GLJLWDO�

HQ�)UDQFH�TX¶LO�QRXV�D�SDUX�XWLOH�GH�PHQHU�FHWWH�pWXGH�� 

(Q� HIIHW�� LO� HVW� SOXV� TX¶pYLGHQW� TXH� OD� SUDWLTXH� VSRUWLYH� HVW� XQH� GRQQpH� TXL� D�

FRQVLGpUDEOHPHQW� pYROXp� DX� FRXUV� GHV� GHUQLqUHV� DQQpHV�� /H� GLJLWDO� V¶\� HVW� LPSRVp� FRPPH�

LQGLVSHQVDEOH�HW�HVW�DXMRXUG¶KXL�XWLOLVp�SDU�OHV�GLIIpUHQWV�DFWHXUV��SURIHVVLRQQHOV�HW�DPDWHXUV��

SRXU�GHV�REMHFWLIV�GLYHUV��4X
LO�V¶DJLVVH�G¶DFFURLWUH�OHXU�SHUIRUPDQFH�RX�VLPSOHPHQW�GH�IDYRULVHU�

OD�SUDWLTXH�VSRUWLYH�SDU�GHV�RXWLOV�QXPpULTXHV��OH�VSRUW�j�WUDYHUV�OH�GLJLWDO�HVW�XQH�UpDOLWp�DYHF�

ODTXHOOH� OHV�KRPPHV�IRQW�GH�QRV� MRXUV��(Q�)UDQFH��$=(22�HQWHQG�VH�SRVLWLRQQHU�FRPPH�OH�

OHDGHU�GDQV�FH�VHFWHXU�j�WUDYHUV�XQH�GpPDUFKH�VSpFLILTXH�� 

/¶REMHFWLI�GH�FHWWH�pWXGH�HVW�GH�FRQQDLWUH�O¶DSSRUW�G¶$=(22�GDQV�OH�GpYHORSSHPHQW�GX�

VSRUW� GLJLWDO��$XWUHPHQW� GLW� FRPPHQW� OHV� VWUDWpJLHV� PDUNHWLQJ� PLVHV� HQ� °XYUH� SDU�$=(22�

FRQWULEXHQW�HOOHV�j�OD�SURPRWLRQ�GX�VSRUW�GLJLWDO�HQ�)UDQFH�"�/
LQWpUrW�LFL�HVW�GH�IDYRULVHU�SRXU�

OHV�GLIIpUHQWV�DFWHXUV�HW�OHFWHXUV��XQH�PHLOOHXUH�DSSUpKHQVLRQ�GHV�VWUDWpJLHV�PDUNHWLQJ�HW�OHXU�

LQGLVSHQVDELOLWp�GDQV�OD�UpDOLVDWLRQ�GHV�REMHFWLIV�G¶XQH�VWUXFWXUH��3RXU�FH�IDLUH��OD�UpSRQVH�j�FHWWH�

UpIOH[LRQ� LPSOLTXH� G
DERUG� TX¶RQ� SRVH� XQ� UHJDUG� VXU� O¶RSLQLRQ� UpSDQGXH� VXU� OHV� VWUDWpJLHV�

PDUNHWLQJV��HQVXLWH�TX¶RQ�pWXGLH�GHV�VWUDWpJLHV�PDUNHWLQJ�PLVHV�VXU�SLHGV�SDU�GHV�HQWUHSULVHV�

WHOOH�TX¶$=(22�VXU�OH�PDUFKp�IUDQoDLV� 

 

 

 

 

 

 

 

 



ϮϬ 
 

Chapitre 1. (78'(�'(6�',))(5(17(6�675$7(*,(6�0$5.(7,1* 

/H�PDUNHWLQJ�JpQpUDOHPHQW�V¶DSSXLH�VXU�SOXVLHXUV�RXWLOV�G¶DQDO\VH�DILQ�GH�GpJDJHU�XQ�HQVHPEOH�

GH� SODQV� HW� REMHFWLIV� PDMHXUV� GH� YHQWH� WHQDQW� FRPSWH� GH� OD� SOXULGLPHQVLRQQDOLWp� GH�

O¶HQYLURQQHPHQW� GDQV� OHTXHO� O¶HQWUHSULVH� pYROXH� HW� GHV� GLIIpUHQWHV� UHVVRXUFHV� �KXPDLQHV��

ILQDQFLqUHV��PDWpULHOOHV��j�VD�GLVSRVLWLRQ��/¶XQ�GH�FHV�RXWLOV�G¶DQDO\VH�HVW�OD�PpWKRGH�6:27� 

/¶DQDO\VH�6:27�TXL�HVW�XQH�SURFpGXUH�PLVH�DX�SRLQW�SDU� OH�%&*�HW�TXL�FRQVLVWH�j�

UHSUpVHQWHU�VXU�XQH�IHXLOOH�TXDWUH�TXDUWLHUV�GDQV�OHVTXHOV�DSSDUDLVVHQW��GDQV�XQ�FDV�OHV�IRUFHV�

�6WUHQJWKV��� GDQV� O¶DXWUH� OHV� IDLEOHVVHV� �:HDNQHVVHV��� GDQV� XQ� WURLVLqPH� OHV� RFFDVLRQV�

VWUDWpJLTXHV��2SSRUWXQLWLHV��HW�GDQV�OH�GHUQLHU�OHV�ULVTXHV��7KUHDWV���&H�WDEOHDX�UHSUpVHQWH�GH�

IDoRQ�JOREDOH�OHV�HQMHX[�GH�O¶HQWUHSULVH��QRWDPPHQW�GDQV�OH�FDGUH�G¶XQ�SURMHW�SDUWLFXOLHU�HW�IDLW�

DSSDUDLWUH� GHV� SRVVLELOLWpV� G¶DFWLRQV� RX� GHV� GDQJHUV� TXL� Q¶DXUDLHQW� SDV� pWp� SHUoXV� GH� SULPH�

G¶HPEOpH�� 

 

&ŝŐƵƌĞ�ϭϬ͗�DĂƚƌŝĐĞ�^tKd 

/¶DSSURFKH�6:27�SUpVHQWH�O¶DYDQWDJH�G¶rWUH�SDUWLFXOLqUHPHQW�HIILFDFH�HW�GpWHUPLQDQWH�

PrPH�VL�VRQ�XWLOLVDWLRQ�V\VWpPDWLTXH�SHXW�V¶DYpUHU�GDQJHUHXVH��&DU��UHPSOLU�FKDTXH�TXDUWLHU�GX�

FDUUp�G¶XQ�QRPEUH�LGHQWLTXH�GH�YDULDEOHV�IDLW�VRXYHQW�RXEOLHU�OH�SRLGV�UHVSHFWLI�GH�WHOV�RX�WHOV�

pOpPHQWV�GDQV�XQH�OLVWH�VDQV�ILQ�R��DSSDUDLVVHQW�LQGLIIpUHPPHQW�GHV�pOpPHQWV�HVVHQWLHOV�HW�GHV�

pOpPHQWV�WRXW�j�IDLW�VHFRQGDLUHV� 

&H�JHQUH�G¶DQDO\VH�SHUPHW�G¶DERXWLU�j�XQH�SOpWKRUH�GH�VWUDWpJLHV�PDUNHWLQJ�j�VDYRLU � 



Ϯϭ 
 

I. /(6�675$7(*,(6�75$',7,211(//(6�'(�0$5.(7,1* 

� >Ă�ƐƚƌĂƚĠŐŝĞ�ĚĞ� ů͛ŝŶŶŽǀĂƚŝŽŶ�TXL�VH�GLVWLQJXH�GHV�DXWUHV�VWUDWpJLHV�GH�SURGXLWV�SDU�OH�IDLW�

TX¶HOOH�FUpH�XQ�QRXYHDX�PDUFKp�R��HOOH�VH�UHWURXYH�HQ�VLWXDWLRQ�GH�PRQRSROH��'LIIpUHQWH�

GH� O¶LQYHQWLRQ�� O¶LQQRYDWLRQ� HVW� OD� WUDQVIRUPDWLRQ� GH� FHWWH� SUHPLqUH� HQ� UpXVVLWH� GH�

PDUFKp��(OOH�HVW�SDUWLFXOLqUHPHQW���UDUH��FRXWHXVH�HW�ULVTXpH�� 

5DUH��SDUFH�TXH�OD�PDMRULWp�GHV�QRXYHDX[�VHUYLFHV�RX�SURGXLWV�QH�VRQW�SDV�GH�YpULWDEOHV�

LQQRYDWLRQV��&H�VRQW�GHV�DGDSWDWLRQV��GHV�LPLWDWLRQV��DX�PLHX[�GHV�SRVLWLRQQHPHQWV�QRXYHDX[��

¬�FH�WLWUH��LOV�QH�FUpHQW�SDV�XQ�QRXYHDX�PDUFKp�HW�QH�PHWWHQW�SDV�O¶HQWUHSULVH�GDQV�XQH�VLWXDWLRQ�

GH� PRQRSROH� GX� PDUFKp� VXU� OHTXHO� LOV� VRQW� ODQFpV�� &RXWHXVH�� GDQV� OD� PHVXUH� R�� OH�

GpYHORSSHPHQW�G¶XQH�LQQRYDWLRQ�GHPDQGH�OH�SOXV�VRXYHQW�GHV�HIIRUWV�HQ�UHFKHUFKH��5LVTXpH��GX�

IDLW�TXH�OHV�GpFRXYHUWHV�QH�VRQW�SDV�WRXMRXUV�VXLYLHV�G¶LQQRYDWLRQV� 

8QH�HQWUHSULVH�SHXW�WRXWHIRLV�VH�GpPDUTXHU�GH�VHV�FRQFXUUHQWV�HQ�D\DQW�UHFRXUV�j�GLYHUV�

W\SHV�G¶LQQRYDWLRQV�� 

- /
LQQRYDWLRQ� LQFUpPHQWDOH� TXL� FRQVLVWH� j� DSSRUWHU� GH� QRXYHOOHV� IRQFWLRQQDOLWpV� HW�

DPpOLRUHU�OHV�SHUIRUPDQFHV�G¶XQ�SURGXLW���([HPSOH�OH�PDUFKp�GHV�6PDUWSKRQHV� 

- /
LQQRYDWLRQ�UDGLFDOH�GRQW�OH�EXW�HVW�GH�ODQFHU�XQ�WRXW�QRXYHDX�SURGXLW�VDQV�DYRLU�EHVRLQ�

GH�UpSRQGUH�j�XQH�GHPDQGH�VSpFLILTXH�SRXU�FUpHU�XQ�QRXYHDX�PDUFKp�� 

- /
LQQRYDWLRQ�DGMDFHQWH�TXL�FRQVLVWH�j�WUDQVIRUPHU�XQH�WHFKQRORJLH�GpMj�H[LVWDQWH�GDQV�

XQ�PDUFKp�� 

- /
LQQRYDWLRQ�GH�UXSWXUH�GRQW�O¶REMHFWLI�HVW�G¶RIIULU�XQ�SUL[�LQIpULHXU�HW�RX�XQH�XWLOLVDWLRQ�

SOXV�VLPSOH�j�XQ�SURGXLW�GpMj�H[LVWDQW� 

� >Ă�ƐƚƌĂƚĠŐŝĞ�ĚƵ�ƉŽƐŝƚŝŽŶŶĞŵĞŶƚ�ĐŽŶƐŝƐƚĞ�ă�ĚŽŶŶĞƌ�ă�ƵŶ�ƉƌŽĚƵŝƚ�ŽƵ�ƵŶ�ƐĞƌǀŝĐĞ�ƵŶĞ�ƉŽƐŝƚŝŽŶ�ƉĂƌ�
ƌĂƉƉŽƌƚƐ�ĂƵǆ�ĂƵƚƌĞƐ�ĚĞ�ůĂ�ĐŽŶĐƵƌƌĞŶĐĞ�ĐŽƌƌĞƐƉŽŶĚĂŶƚ�ĂƵǆ�ĂƚƚĞŶƚĞƐ�Ě͛ƵŶĞ�ĐŝďůĞ�ƐƵĨĨŝƐĂŶƚĞ�ĚĞ�
ĐŽŶƐŽŵŵĂƚĞƵƌƐ͘�>Ă�ŵĠƚŚŽĚŽůŽŐŝĞ�ĚƵ�ƉŽƐŝƚŝŽŶŶĞŵĞŶƚ�ĐŽŵƉƌĞŶĚ�ƉůƵƐŝĞƵƌƐ�ƉŚĂƐĞƐ ͗ 

- �5HSpUHU�O¶HQVHPEOH�GHV�PDUTXHV�UpHOOHPHQW�FRPSDUpHV��HQVHPEOH�GH�FRQVLGpUDWLRQ��SDU�

OHV�FRQVRPPDWHXUV�GDQV�XQH�VLWXDWLRQ�G¶DFKDW�RX�GH�FRQVRPPDWLRQ�GRQQpH�� 

- $QDO\VHU� OD� SHUFHSWLRQ� GHV� SURGXLWV� HW� GHV� PDUTXHV� GpMj� SUpVHQWV�� &HWWH� DQDO\VH�

V¶HIIHFWXH� JpQpUDOHPHQW� HQ� XWLOLVDQW� GHV� PpWKRGHV� VWDWLVWLTXHV� G¶DQDO\VH�

PXOWLGLPHQVLRQQHOOH��WHOOHV�TXH�O¶DQDO\VH�IDFWRULHOOH�GHV�FRUUHVSRQGDQFHV�RX�O¶DQDO\VH�



ϮϮ 
 

PXOWLGLPHQVLRQQHOOH�QRQ�PpWULTXH��&HV�PpWKRGHV�SHUPHWWHQW�GH�UHSUpVHQWHU�VRXV�IRUPH�

GH�PDSSLQJ� OHV� SRVLWLRQV� UHVSHFWLYHV� GHV� SURGXLWV� HW� GHV� FUR\DQFHV� TXL� VHUYHQW� DX[�

FRQVRPPDWHXUV�SRXU�GpWHUPLQHU�OHXUV�FKRL[��FUR\DQFHV�GpWHUPLQDQWHV��6DOLHQW�EHOLHIV���� 

- /HV�SUpIpUHQFHV�GHV�GLYHUV�W\SHV�GH�FRQVRPPDWHXUV�VRQW�UHSpUpHV�JUkFH�DX[�PpWKRGHV�

G¶DQDO\VH� W\SRORJLTXH�HW�SHXYHQW�rWUH�SURMHWpHV� VXU� OHV�FDUWHV�G¶DQDO\VH�SHUFHSWXHOOH��

PHWWDQW� DLQVL� HQ� FRUUHVSRQGDQFH� OHV� SRVLWLRQV� GHV� SURGXLWV� HW� OHV� DWWHQWHV� GHV�

FRQVRPPDWHXUV�� 

- ,O�DSSDUWLHQW�DORUV�j�O¶HQWUHSULVH�GH�UHSpUHU�GHV�DWWHQWHV�DX[TXHOOHV�OH�PDUFKp�Q¶RIIUH�SDV�

GH�UpSRQVH�HW�GH�SURSRVHU�XQ�SURGXLW�SHUPHWWDQW�GH�VDWLVIDLUH�O¶XQH�G¶HQWUH�HOOHV� 

� >Ă�ƐƚƌĂƚĠŐŝĞ�ĚĞ�ůĂ�ŐůŽďĂůŝƐĂƚŝŽŶ�GDQV�ODTXHOOH�O¶HQWUHSULVH�FRQVLGqUH�OH�PDUFKp�FRPPH�XQ�

WRXW��/
HQWUHSULVH�QH�YLVH�GRQF�SDV�XQH�FDWpJRULH�VSpFLILTXH�GH�FRQVRPPDWHXUV�PDLV�

HQWHQG�FRXYUH�O¶HQVHPEOH�GX�PDUFKp�VDQV�TXH�VHV�SURGXLWV�VRLHQW�DGDSWpV�j�FKDTXH�

W\SH�G¶DWWHQWHV� 

� /D�VWUDWpJLH�GH�OD�VHJPHQWDWLRQ�TXL�FRQVLGqUH�OH�PDUFKp�FRPPH�XQ�HQVHPEOH�GH�

FRQVRPPDWHXUV�IRUPpV�GH�JURXSHV��VHJPHQWV��D\DQW�GHV�DWWHQWHV�GLIIpUHQWHV�YLV�j�YLV�

GHV�SURGXLWV�RX�GHV�VHUYLFHV��,O�UHYLHQW�DORUV�j�O¶HQWUHSULVH�GH�FKHUFKHU�j�SUpVHQWHU�XQH�

RIIUH�DGDSWpH�j�FKDTXH�JURXSH�KRPRJqQH��(OOH�SUpVHQWH�O¶DYDQWDJH�G¶DGDSWHU�O¶RIIUH�

DX[�DWWHQWHV�GHV�FRQVRPPDWHXUV� 

¬�FHV�VWUDWpJLHV�WUDGLWLRQQHOOHV�VH�VRQW�DMRXWpHV�GHV�VWUDWpJLHV�QRXYHOOHV�TXL�SUHQQHQW�HQ�

FRPSWH�O¶pYROXWLRQ�WHFKQRORJLTXH11�� 

 

II. 675$7(*,(6�1289(//(6�'(�0$5.(7,1* 

� >͛ ŝŶďŽƵŶĚ�DĂƌŬĞƚŝŶŐ�HQFRUH�DSSHOp�PDUNHWLQJ�HQWUDQW��O¶LQERXQG�PDUNpWLQJ�VH�GLVWLQJXH�

SDU�XQH�DSSURFKH�LQQRYDQWH��&HWWH�VWUDWpJLH�FRQVLVWH�j�SURSRVHU�GX�FRQWHQX�SHUWLQHQW�HW�

 
11�,O�V¶DJLW�GH���6WUDWpJLH�GH�SpQpWUDWLRQ���FRQVLVWH�j�ODQFHU�XQ�QRXYHDX�SURGXLW�RX�XQH�QRXYHOOH�PDUTXH�j�XQ�SUL[�
EDV�GpILDQW� OD�FRQFXUUHQFH�GDQV� OH�EXW�GH�JDJQHU�GHV�SDUWV�GH�PDUFKp��$SUqV�DYRLU�SpQpWUp�GDQV� OH�PDUFKp�� OHV�
FRQFXUUHQWV�GRLYHQW�UpYLVHU�OHXU�SUL[�j�OD�EDLVVH��2Q�SDUOH�DORUV�G¶XQH�SROLWLTXH�G¶DOLJQHPHQW�� 
6WUDWpJLH�GH�FRQFHQWUDWLRQ���O¶HQWUHSULVH�PHW�WRXV�VHV�HIIRUWV�SRXU�FLEOHU�XQ�VHXO�VHJPHQW�� 
6WUDWpJLH�GH�GLIIpUHQFLDWLRQ� �� O¶HQWUHSULVH�SURSRVH�GH�PXOWLSOHV�SURGXLWV�DGDSWpV�j�SOXVLHXUV�FLEOHV�GX�PDUFKp��
6WUDWpJLH� G¶pFUpPDJH� �� O¶HQWUHSULVH� ODQFH� XQ� SURGXLW� GH� OX[H� DYHF� XQ� SUL[� pOHYp� SRXU� WRXFKHU� XQH� FOLHQWqOH�
VSpFLILTXH� 



Ϯϯ 
 

LQIRUPDWLI�VXVFHSWLEOH�GH�UpSRQGH�DX[�TXHVWLRQV�GH�SURVSHFWV��(OOH�D�SULV�VRQ�DPSOHXU�

DYHF�O¶pPHUJHQFH�GHV�PXOWLSOHV�FDQDX[�GH�PDUNHWLQJ�QXPpULTXH12� 

� >ĞƐ�ŵĂƌĐŚĠƐ�ĚĞ�ŶŝĐŚĞ�TXL�YLVH�j�VH�GpSOR\HU�VXU�GHV�PDUFKpV�FLEOpV�R�� OD�FRQFXUUHQFH�

Q¶HVW�SDV�SUpVHQWH��(OOH�SHUPHW�DLQVL�j�O¶HQWUHSULVH�GH�VH�SRVLWLRQQHU�HQ�OHDGHU�GDQV�XQ�

VHJPHQW�VSpFLILTXH� 

� >Ğ�ƐƚŽƌǇƚĞůůŝŶŐ�ŽƵ�ůĞ�ŵĂƌŬĞƚŝŶŐ�ĠŵŽƚŝŽŶŶĞů�TXL�FLEOH�OH�FRWp�pPRWLRQQHO�HQ�FUpDQW�XQ�OLHQ�GH�

YDOHXUV�HQWUH�OH�FOLHQW�HW�OD�PDUTXH��/H�PDUNHWLQJ�UHODWLRQQHO�HVW�FHQWUp�VXU�OD�FUpDWLRQ�

HW�OH�PDLQWLHQ�G¶XQH�UHODWLRQ�HQWUH�XQH�PDUTXH�HW�VHV�PDUFKpV�FLEOpV��0RUJDQ�HW�+XQW�

������� HVWLPH� TXH� �OH� PDUNHWLQJ� UHODWLRQQHO� VH� UpIqUH� j� O¶HQVHPEOH� GHV� DFWLYLWpV�

PDUNHWLQJ�RULHQWpHV�YHUV�O¶pWDEOLVVHPHQW��OH�GpYHORSSHPHQW�HW�OH�PDLQWLHQ�G¶pFKDQJHV�

UHODWLRQQHOV�UpXVVLV�GDQV�OHV�SDUWHQDULDWV� ODWpUDX[�LQWHUQHV�G¶DFKDW�HW�GH�IRXUQLWXUH���

&HWWH�DSSURFKH�PDUNHWLQJ�GH�O¶HQWUHSULVH�HVW�DGRVVpH�j�XQH�VHJPHQWDWLRQ�SHUWLQHQWH�GH�

VD� FOLHQWqOH� GDQV� OH� EXW� GH� IRFDOLVHU� VHV� DFWLRQV� YHUV� OHV� PHLOOHXUV� HQ� WHUPHV� GH�

FRQWULEXWLRQ� DX� FKLIIUH� G
DIIDLUHV� PDLV� pJDOHPHQW� HQ� WHUPHV� GH� SUHVFULSWLRQ�� ,O� VH�

GLVWLQJXH�GHV�WHFKQLTXHV�GH�©�&XVWRPHU�5HODWLRQVKLS�0DQDJHPHQW�ª��&50��GRQW�OH�EXW�

HVW� G¶DQDO\VHU� OHV� GRQQpHV� FOLHQWV� HW� SURVSHFWV� HW� GHV� RSpUDWLRQV� VXSSRUWV� YLVDQW�

VLPSOHPHQW�j�RSWLPLVHU�OD�TXDOLWp�GH�OD�UHODWLRQ�FOLHQW�  

 
12�>Ă�ĐƌĠĂƚŝŽŶ�Ě͛ƵŶ�ďůŽŐƵĞ�ƐƵƌ�ƵŶ�ƐŝƚĞ�ǁĞď�͖�>Ă�ƉƵďůŝĐĂƚŝŽŶ�Ě͛ĂƌƚŝĐůĞƐ�ƐƵƌ�ĚĞƐ�ƐŝƚĞƐ�ĚĞ�ĨŽƌƚĞ�ŶŽƚŽƌŝĠƚĠ�;ĂƌƚŝĐůĞƐ�
ŝŶǀŝƚĠƐͿ�͖�>Ğ�ƌĠĨĠƌĞŶĐĞŵĞŶƚ�ŶĂƚƵƌĞů�;^�KͿ�ƉŽƵƌ�ĂŵĠůŝŽƌĞƌ�ůĞ�ƉŽƐŝƚŝŽŶŶĞŵĞŶƚ�ĚƵ�ƐŝƚĞ�ǁĞď�ĚĞ�ů͛ĞŶƚƌĞƉƌŝƐĞ�ĚĂŶƐ�ůĞƐ�
ƌĠƐƵůƚĂƚƐ�ĚĞ�ƌĞĐŚĞƌĐŚĞ�͖�>͛ ĂŶŝŵĂƚŝŽŶ�ĚĞƐ�ƌĠƐĞĂƵǆ�ƐŽĐŝĂƵǆ�͖�>͛ĞŶǀŽŝ�ĚĞ�ŶĞǁƐůĞƚƚĞƌƐ�ĚĞ�ŵĂŶŝğƌĞ�ŶŽŶ�ĂďƵƐŝǀĞ�͖�
>͛ŽƌŐĂŶŝƐĂƚŝŽŶ�ĚĞ�ǁĞďŝŶĂŝƌĞƐ�͖�>Ă�ĐƌĠĂƚŝŽŶ�ĚĞ�ůŝǀƌĞƐ�ďůĂŶĐƐ�͖�>ĞƐ�ƉƵďůŝĐŝƚĠƐ�ƉĂǇĂŶƚĞƐ�ƉŽƵƌ�ĂĐƋƵĠƌŝƌ�ĚĞ�ŶŽƵǀĞĂƵǆ�
ǀŝƐŝƚĞƵƌƐ�Ğƚ�ŶŽƵǀĞĂƵǆ�ĂďŽŶŶĠƐ͕�ĞƚĐ͘ 



Ϯϰ 
 

 

Chapitre 2. /¶$33257�'¶$=(22�'$16�/$�352027,21�'8�63257���� 

I. /D�YLVLRQ�G¶$=(22 

'DQV�XQ�PRQGH�GH�SOXV�HQ�SOXV�VHQVLEOH�DX�ELHQ�rWUH�HW�j�OD�VDQWp�PHQWDOH��LO�D�pWp�REVHUYp�

GXUDQW� OD� SDQGpPLH� GX� &RYLG����� XQ� DFFURLVVHPHQW� GHV� VHQWLPHQWV� GH� SHXU�� G¶DQJRLVVH� HW�

G¶LVROHPHQW�FDXVp�SDU�OHV�GLIIpUHQWHV�PHVXUHV�UHVWULFWLYHV�PLVHV�HQ�SODFH ��FRQILQHPHQW�SDUWLHO�

YRLUH� WRWDO�� OH� FRXYUH�IHX�� OD�PLVH� HQ� TXDUDQWDLQH�� OD� IHUPHWXUH� GH� FHUWDLQV� FRPPHUFHV� QRQ�

HVVHQWLHOV���� 

8QH� pWXGH� SDUXH� GDQV� OH� EXOOHWLQ� pSLGpPLRORJLTXH� KHEGRPDGDLUH� GH� 6DQWp� SXEOLTXH�

)UDQFH�D�UpYpOp�VXU�OD�EDVH�GHV�GpFODUDWLRQV�GH������SHUVRQQHV�LQWHUURJpHV�TXH�© /HV�IUDQoDLV�

Q¶RQW�SDV�VXIILVDPPHQW�ERXJp�SHQGDQW� OH�FRQILQHPHQW ª��/HV�FKHUFKHXVHV�RQW�G¶DLOOHXUV�QRWp�

XQH�© GpJUDGDWLRQ�GHV�FRPSRUWHPHQWV�G¶DFWLYLWp�SK\VLTXH�HW�GH�VpGHQWDULWp�GDQV�OD�SRSXODWLRQ�

DGXOWH�SHQGDQW� OD�SpULRGH�GX��HU� FRQILQHPHQW ª��+pOqQH�(VFDORQ��XQH�GHV�FKHUFKHXVHV�D\DQW�

FRQWULEXp��H[SOLTXH�TXH ��© OD�PRLWLp�GH�OD�SRSXODWLRQ�Q¶D�SDV�DWWHLQW�OHV�UHFRPPDQGDWLRQV�G¶DX�

PRLQV����PLQXWHV�G¶DFWLYLWp�SK\VLTXH�SDU�MRXU��TXH�FH�VRLW�GX�VSRUW��GHV�GpSODFHPHQWV�RX�GHV�

DFWLYLWpV�GRPHVWLTXHV� ª�/¶pWXGH�UpYqOH�SDU�DLOOHXUV�TX¶XQ�WLHUV�GHV�SHUVRQQHV�LQWHUURJpHV�D�pWp�

FRQFHUQp�SDU�XQ�QLYHDX�GH�VpGHQWDULWp�pOHYp�GXUDQW�FHWWH�SpULRGH��SDVVDQW�DLQVL�SOXV�GH���KHXUHV�

SDU�MRXU�HQ�SRVLWLRQ�DVVLVH�DORUV�TX¶LO�HVW�FRQVHLOOp�GH�VH�OHYHU�WRXWHV�OHV����PLQXWHV�� 

7RXWHV� FHV�REVHUYDWLRQV� QRXV� DPqQHQW�GRQF�j� OD� FRQFOXVLRQ� VHORQ� ODTXHOOH� O¶DEVHQFH�

G¶DFWLYLWp�SK\VLTXH�FKH]� OHV�LQGLYLGXV�GXUDQW� OD�SpULRGH�GH�FRQILQHPHQW�D�IRUWHPHQW� LPSDFWp�

OHXU�VDQWp�PHQWDOH��,O�HVW�QpFHVVDLUH�GH�VRXOLJQHU�TXH�OHV�FRQVpTXHQFHV�GpOpWqUHV�UpVXOWDQW�GH�

O¶DEVHQFH� GH� SUDWLTXH� LQVXIILVDQWH� G¶XQH� DFWLYLWp� SK\VLTXH� VRQW �� XQ� GpFRQGLWLRQQHPHQW�

PXVFXODLUH��VXU�OH�SODQ�SK\VLTXH��DLQVL�TX¶XQH�SUpYDOHQFH�pOHYpH�GH�O¶DQ[LpWp�HW�GX�VWUHVV��VXU�

OH�SODQ�PHQWDO�� 

/D� VDQWp� PHQWDOH�� UDSSHORQV�OH� HVW� SHUoXH�� VHORQ� -�� 6XWWHU� FRPPH � © O¶DSWLWXGH� GX�

SV\FKLVPH�j�IRQFWLRQQHU�GH�IDoRQ�KDUPRQLHXVH��DJUpDEOH��HIILFDFH�HW�j�IDLUH�IDFH�DYHF�VRXSOHVVH�

DX[�VLWXDWLRQV�GLIILFLOH�HQ�pWDQW�FDSDEOH�GH�UHWURXYHU�VRQ�pTXLOLEUH� ª�$XWUHPHQW�GLW��F¶HVW�XQ�

pWDW�GH�ELHQ�rWUH�PHQWDO�TXL�QRXV�SHUPHW�LQGLYLGXHOOHPHQW�GH�UpDOLVHU�QRWUH�SRWHQWLHO��GH�IDLUH�



Ϯϱ 
 

IDFH�DX[�GLIILFXOWpV�QRUPDOHV�GH�OD�YLH��GH�WUDYDLOOHU�DYHF�VXFFqV�GH�PDQLqUH�SURGXFWLYH�HW�G¶rWUH�

HQ�PHVXUH�G¶DSSRUWHU�XQH�FRQWULEXWLRQ�j�OD�FRPPXQDXWp13� 

/D�SUDWLTXH�UpJXOLqUH�HW�VDLQH�G¶XQH�DFWLYLWp�SK\VLTXH�LPSDFWH�SRVLWLYHPHQW�OD�VDQWp�HW�

OH�ELHQ�rWUH�GHV�SHUVRQQHV��(OOH�D�j�FHW�HIIHW��GHV�UpSHUFXVVLRQV�SRVLWLYHV�HW�GLUHFWHV�DX�QLYHDX�

GH�QRWUH�ELHQ�rWUH�PHQWDO��3DUPL�VHV�ELHQIDLWV��QRXV�SRXYRQV�pYRTXHU �� 

x 8QH� DPpOLRUDWLRQ� GH� O¶HVWLPH� GH� VRL �� V¶DGRQQHU� j� XQH� DFWLYLWp� SK\VLTXH�

FRQWULEXH�j�OD�OLEpUDWLRQ�GHV�HQGRUSKLQHV��QHXURWUDQVPHWWHXUV�UHVSRQVDEOHV�GX�

ELHQ�rWUH�HW�GX�ERQKHXU��1DWKDQLHO�%UDQGHQ�GpFODUH�j�FHW�HIIHW�TXH ��© /¶HVWLPH�

GH�VRL�SRVLWLYH�HVW�LPSRUWDQWH�SDUFH�TXH�ORUVTXH�OHV�JHQV�HQ�IRQW�O¶H[SpULHQFH��

LOV� VH� VHQWHQW� ELHQ� HW� RQW� EHOOH� DOOXUH�� LOV� VRQW� HIILFDFHV� HW� SURGXFWLIV� HW� LOV�

UpSRQGHQW�ELHQ�DX[�DXWUHV��,OV�VH�UpSRQGHQW�GH�PDQLqUH�VDLQH��SRVLWLYH�HW�SHXYHQW�

JUDQGLU�HW�FKDQJHU��,OV�VDYHQW�TX¶LOV�SHXYHQW�rWUH�DLPpV�HW�SHXYHQW�V¶DPpOLRUHU��

,OV�SUHQQHQW�VRLQ�G¶HX[�PrPHV�HW�GHV�DXWUHV��,OV�Q¶RQW�SDV�EHVRLQ�G¶KXPLOLHU�OHV�

DXWUHV�SRXU�VH�VHQWLU�ELHQ� ª � 

x 8QH� UpGXFWLRQ� GHV� V\PSW{PHV� GpSUHVVLIV� HW� DQ[LHX[ �� O¶XQH� GHV� PpWKRGHV�

QDWXUHOOHV� UHFRPPDQGpH� SRXU� FRPEDWWUH� FHV� pWDWV� GH� GpSULPH� HVW� O¶H[HUFLFH�

G¶XQH�DFWLYLWp�SK\VLTXH��/D�SUDWLTXH�GX�VSRUW�D�GHV�HIIHWV�DQWL�GpSUHVVHXUV�FDU�

HOOH�SHUPHW�G¶pYDFXHU�OHV�VHQWLPHQWV�GH�SHXU�WRXW�HQ�UpJXODQW�OHV�pPRWLRQV�HW�OD�

UHVSLUDWLRQ�LPSOLTXpHV�GDQV�O¶DQ[LpWp� 

© �����GHV�)UDQoDLV�RQW�GLPLQXp�OHXU�SUDWLTXH�VSRUWLYH�SHQGDQW�OH�SUHPLHU�FRQILQHPHQW��/D�

UDLVRQ�SUHPLqUH�GH�FHWWH�EDLVVH�WLHQW�DX[�UHVWULFWLRQV�LPSRVpHV�j�FHUWDLQHV�SUDWLTXHV�HQ�UDLVRQ�

GHV� PHVXUHV� VDQLWDLUHV� HW� DX� IDLW� TXH� OHV� SUDWLTXHV� j� GRPLFLOH� QH� V¶\� VXEVWLWXHQW� SDV� RX�

LPSDUIDLWHPHQW��ª14�/¶HQYLH�HW�OD�PRWLYDWLRQ�GH�SUDWLTXHU�XQH�DFWLYLWp�SK\VLTXH�D�FKXWp�HQ�URXH�

OLEUH�FKH]� OHV�SUDWLTXDQWV�HW�QRQ�SUDWLTXDQWV�� OHV� FRQWUDLQWHV� LPSRVpHV� VXU�FHUWDLQHV� DFWLYLWpV�

Q¶RQW�SDV�SURILWp�j�FHOOHV�TXL�pWDLHQW�DXWRULVpHV��/D�IHUPHWXUH�WRWDOH�GHV�PXOWLSOHV�FHQWUHV�GH�

UHPLVH� HQ� IRUPH� D� G¶DLOOHXUV� FRQGXLW� OHV� SOXV� IHUYHQWV� DGHSWHV� GHV� SUDWLTXHV� VSRUWLYHV� j� VH�

UDEDWWUH�VXU�XQH�VROXWLRQ�DOWHUQDWLYH�j�VDYRLU ��O¶XWLOLVDWLRQ�GHV�DSSOLFDWLRQV�PRELOHV�GH�ILWQHVV�� 

 
13�'pILQLWLRQ�GH�OD�6DQWp�0HQWDOH�VHORQ�O¶2UJDQLVDWLRQ�0RQGLDOH�GH�OD�6DQWp �6DQWp�PHQWDOH���UHQIRUFHU�QRWUH�
DFWLRQ��ZKR�LQW� 
14�&RQFOXVLRQ�WLUpH�GH�O¶H[SORLWDWLRQ�GHV�GRQQpHV�GH�O¶pGLWLRQ������GX�%DURPqWUH�QDWLRQDO�GHV�SUDWLTXHV�VSRUWLYHV��
PLV�HQ�SODFH�SDU�O¶,1-(3�HW�OH�PLQLVWqUH�FKDUJp�GHV�6SRUWV�HW�UpDOLVp�SDU�OH�&HQWUH�GH�UHFKHUFKH�SRXU�O¶pWXGH�HW�
O¶REVHUYDWLRQ�GHV�FRQGLWLRQV�GH�YLH��(WXGH�PHQpH�DILQ�GH�GpWHUPLQHU�GDQV�TXHOOH�PHVXUH�OD�FULVH�VDQLWDLUH�D�
LPSDFWp�OD�YLH�GHV�)UDQoDLV� 

https://www.who.int/fr/news-room/fact-sheets/detail/mental-health-strengthening-our-response
https://www.who.int/fr/news-room/fact-sheets/detail/mental-health-strengthening-our-response
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���$XMRXUG¶KXL�� WRXW� OH�PRQGH� OH� VDLW�� OH�QXPpULTXH� D� FRQWULEXp�DX�GpYHORSSHPHQW�GH�

QRPEUHX[� VHFWHXUV� pFRQRPLTXHV �� FHOXL� GX� VSRUW� Q¶pWDQW� SDV� HQ� UHVWH�� &HWWH� UpYROXWLRQ�

QXPpULTXH�D�G¶DLOOHXUV�IRUWHPHQW�FRQWULEXp�j�OD�GpPRFUDWLVDWLRQ�GX�GRPDLQH�GX�PDUNHWLQJ�GDQV�

OH�VHFWHXU�GX�VSRUW��GRQQDQW�G¶DLOOHXUV�QDLVVDQFH�DX�PDUNHWLQJ�VSRUWLI15�HW�IDLVDQW�GpVRUPDLV�GH�

OXL��O¶XQ�GH�VHV�RXWLOV�LQGLVSHQVDEOHV��(W�oD��$=(22�O¶D�ELHQ�FRPSULV�� 

/¶HQWUHSULVH� GRQW� OH� PDvWUH� PRW� HVW� © O¶DGDSWDWLRQ� WRWDOH� DX[� EHVRLQV� GH� VHV�

LQWHUORFXWHXUV ª� PHW� VXU� SLHGV� GHV� SODWHIRUPHV� GLJLWDOHV� ZHE� HW� PRELOHV� SHUVRQQDOLVDEOHV��

PRGXODEOHV�HQ�IRQFWLRQ�GH�O¶HQWLWp��VD�FRPPXQDXWp�HW�VRQ�SURMHW��)LQ�������$=(22�ODQFH�VRQ�

ORJLFLHO�GH�FRDFKLQJ�VSRUW�HW�ELHQ�rWUH��VROXWLRQ�6DD616��TXL�DOOLH�XQH�DSSOLFDWLRQ�PRELOH�GHVWLQpH�

j� O¶XWLOLVDWHXU� HW� XQ� LQWHUIDFH� ZHE� GpGLp� DX� JHVWLRQQDLUH� FRPSDWLEOH� DYHF� ,26� HW�$QGURLG���

/¶DYDQWDJH�GH�FH�W\SH�GH�VROXWLRQ��GpYHORSSpH�SULQFLSDOHPHQW�SRXU�OHV�RUJDQLVDWLRQV��HVW�TX¶HOOH�

OHXU�SHUPHW�XQH�PHLOOHXUH�JHVWLRQ�GHV�FKDUJHV�WHFKQLTXHV�FDU�FHOOHV�FL�pWDQW�GpORFDOLVpHV�� OHV�

FR�WV�VH�UpYqOHQW�rWUH�IL[HV�HQ�IRQFWLRQ�GX�QRPEUH�GH�SHUVRQQHV�VH�VHUYDQW�GH�OD�VROXWLRQ�6DD6�� 

/H� SUL[� SDU� EpQpILFLDLUH� UHJURXSH� G¶DLOOHXUV� OH� FR�W� GHV� OLFHQFHV� GHV� ORJLFLHOV�� GH� OD�

PDLQWHQDQFH�HW�GH�O¶LQIUDVWUXFWXUH��,O�UHYLHQW�SDU�DLOOHXUV�j�O¶HQWUHSULVH�EpQpILFLDLUH�GH�IDLUH�VRQ�

FKRL[�HQWUH�DFTXLVLWLRQ�GHV� OLFHQFHV�SXLV�GpSORLHPHQW�HQ� LQWHUQH�G¶XQH�SDUW�RX�XWLOLVDWLRQ�HQ�

6DD6� G¶DXWUH� SDUW�� /¶DYDQWDJH� LQGXELWDEOH� SRXU� OHV� RUJDQLVDWLRQV� HQ� GHKRUV� GH� O¶LPSDFW�

EXGJpWDLUH� PRLQGUH�� HVW� OD� YLWHVVH� GH� PDQ°XYUH� ORUVTXH� OH� ORJLFLHO� 6DD6� UpSRQG�

VFUXSXOHXVHPHQW�DX�EHVRLQ�GH�FHOOH�FL���OD�VROXWLRQ�pWDQW�SUpH[LVWDQWH��OH�WHPSV�GH�PLVH�HQ�SODFH�

HVW�H[WUrPHPHQW�IDLEOH��,O�IDXW�GRQF�FRPSWHU�HQYLURQ����MRXUV�SRXU�EpQpILFLHU�G¶XQH�DSSOLFDWLRQ�

WRWDOHPHQW�SHUVRQQDOLVpH�E\�$=(22� 

 
15�/H�PDUNHWLQJ�VSRUWLI �RX�PDUNHWLQJ�GX�VSRUW��HVW�O
HQVHPEOH�GHV�SULQFLSHV�HW�GHV�VWUDWpJLHV�PDUNHWLQJ�
DSSOLTXpV�DX�GRPDLQH�GX�VSRUW��,O�FRQFHUQH�j�OD�IRLV�OHV�SURGXLWV��OHV�VHUYLFHV�HW�OHV�RUJDQLVDWLRQV��/H�EXW�GX�
PDUNHWLQJ�VSRUWLI�HVW�GH�SHUPHWWUH�DX[�HQWUHSULVHV�GH�SURPRXYRLU�XQ�VSRUW�HQ�SDUWLFXOLHU�PDLV�DXVVL�GH�
SURPRXYRLU�DXWUH�FKRVH�TXH�OH�VSRUW�DX�WUDYHUV�GX�VSRUW� 
16�/H VRIWZDUH�DV�D�VHUYLFH �6DD6��RX ORJLFLHO�HQ�WDQW�TXH�VHUYLFH��HVW�XQ�PRGqOH�G
H[SORLWDWLRQ�FRPPHUFLDOH�
GHV ORJLFLHOV GDQV�OHTXHO�FHX[�FL�VRQW�LQVWDOOpV�VXU�GHV�VHUYHXUV�GLVWDQWV�SOXW{W�TXH VXU�OD�PDFKLQH�GH�O
XWLOLVDWHXU��
/HV�FOLHQWV�QH�SDLHQW�SDV�GH�OLFHQFH�G
XWLOLVDWLRQ�SRXU�XQH�YHUVLRQ��PDLV�XWLOLVHQW�OLEUHPHQW�OH�VHUYLFH�HQ�OLJQH�RX��
SOXV�JpQpUDOHPHQW��SD\HQW�XQ�DERQQHPHQW� 

https://fr.wikipedia.org/wiki/Logiciel
https://fr.wikipedia.org/wiki/Auto-h%C3%A9bergement_(Internet)


Ϯϳ 
 

 

&ŝŐƵƌĞ�ϭϭ͗��ŽŶĐĞƉƚ�ĚƵ�^ĂĂ^ 

(Q�SOHLQH�H[SDQVLRQ�GH�QRV�MRXUV��$=(22�UpSRQG�DX[�EHVRLQV�G¶XQH�JUDQGH�YDULpWp�GH�

FOLHQWV�SURJUHVVDQW�GDQV�GHV�VHFWHXUV�GLIIpUHQWV���SURIHVVLRQQHOV�GX�VSRUW��FOXE�GH�ILWQHVV���HQ�

SDVVDQW� SDU� GHV� HQWUHSUHQHXUV� �FRDFKV� LQGpSHQGDQWV��� PDUTXHV� GH� ELHQ�rWUH� �VWUXFWXUHV�

KRWHOOLqUHV�� PDUTXHV� GH� VSRUW�� DX[� DXWUHV� W\SHV� G¶HQWUHSULVHV�� /¶DFFRPSDJQHPHQW� GH� FHV�

SURIHVVLRQQHOV�GDQV�OD�FUpDWLRQ�GH�OHXU�SODWHIRUPH�ZHE�HW�PRELOH�OHXU�SHUPHW�pYHQWXHOOHPHQW�

GH � 

- &RPPHUFLDOLVHU� OHXU� RIIUH� SDU� OH� ELDLV� G¶XQ� DFFqV� PHPEUH �� GqV� OH� IRQFWLRQQHPHQW�

HIIHFWLI�GH�O¶DSSOLFDWLRQ��O¶LQLWLDWLYH�G¶DQLPHU�HW�G¶HQJDJHU�OHXU�FRPPXQDXWp�j�OHXU�JXLVH�

SHXW�rWUH�SULVH��F¶HVW�XQH�SRVVLELOLWp�TXL�V¶RXYUH�VXUWRXW�DX[�SURIHVVLRQQHOV�HW�PDUTXHV�

VSRUWLIV�HW�GH�ELHQ�rWUH� 

 
&ŝŐƵƌĞ�ϭϮ͗�KĨĨƌĞ�ĚĞƐƚŝŶĠĞ�ĂƵǆ�ĐŽĂĐŚƐ�ƐƉŽƌƚŝĨƐ 



Ϯϴ 
 

 
&ŝŐƵƌĞ�ϭϯ͗�KĨĨƌĞ�ĚĞƐƚŝŶĠĞ�ĂƵǆ�ŵĂƌƋƵĞƐ�ƐƉŽƌƚŝǀĞƐ�Ğƚ�ďŝĞŶͲġƚƌĞ 

- ��'¶RSWLPLVHU�O¶H[SpULHQFH�GHV�FROODERUDWHXUV�DX�VHLQ�G¶XQH�HQWUHSULVH�DILQ�GH�FXOWLYHU�

XQ� VHQWLPHQW� JpQpUDO� GH� VDWLVIDFWLRQ� HW� G¶pSDQRXLVVHPHQW� HQ� PLOLHX� SURIHVVLRQQHO��

VHQWLPHQW�EpQpILTXH�WDQW�SRXU�O¶HQWUHSULVH�TXH�VHV�FROODERUDWHXUV� 

 

&ŝŐƵƌĞ�ϭϰ͗�KĨĨƌĞ�ďŝĞŶͲġƚƌĞ�ĞŶ�ĞŶƚƌĞƉƌŝƐĞ 

II. /HV�PpWKRGHV�G¶$=(22 

/¶DGRSWLRQ�G¶XQH�VWUDWpJLH�PDUNHWLQJ�HVW�XQH�pWDSH�FUXFLDOH�SRXU�XQH�HQWUHSULVH��FDU�F¶HVW�FHOOH�

FL�TXL�GpILQLUD�VD�FURLVVDQFH�HW�VD�FRQWLQXLWp�VXU�OH�PDUFKp���(OOH�OXL�SHUPHW�VXUWRXW�GH�GpWHUPLQHU�

OD�PDQLqUH�GRQW�HOOH�VHUD�DSWH�j�LQWpJUHU�XQ�PDUFKp�GRQQp��/¶LPSRUWDQFH�GH�VRQ�FKRL[�UpVLGH�



Ϯϵ 
 

pJDOHPHQW�GDQV�OHV�REMHFWLIV�TX¶HOOH�V¶HVW�IL[pH ��j�ORQJ�RX�j�FRXUW�WHUPH�HW�j�PLHX[�rWUH�SUpSDUpH�

SRXU�IDLUH�IDFH�j�GH�SRWHQWLHOOHV�VLWXDWLRQV�DW\SLTXHV�WHO�TX¶HQ�FDV�GH�SDQGpPLH�SDU�H[HPSOH�� 

/D� SDQGpPLH� GH� OD� &RYLG���� D� FRQWUDLQW� GH� QRPEUHXVHV� RUJDQLVDWLRQV� VSRUWLYHV� j�

UpLQYHQWHU�OHXU�DFWLYLWp��OHV�SRXVVDQW�DLQVL�j�EDVFXOHU�YHUV�GHV�VROXWLRQV�QXPpULTXHV��$=(22�D�

pWDEOL�GHV�VWUDWpJLHV�HW�GHV�DFWLRQV�PDUNHWLQJ�DGDSWpHV�j�FHWWH�VLWXDWLRQ�DW\SLTXH��GDQV�ODTXHOOH��

LO�pWDLW�QpFHVVDLUH�G¶DFFHQWXHU�OHV�UHODWLRQV�GpMj�H[LVWDQWHV�HW�RSWLPLVHU�OHV�OHYLHUV�GLJLWDX[�DILQ�

GH�SHUIHFWLRQQHU�VRQ�RIIUH�HW�OHV�RXWLOV�GH�OD�UHODWLRQ�FOLHQWV�j�GLVWDQFH��/H�PDUNHWLQJ�GX�VSRUW�D�

FHWWH�SDUWLFXODULWp�Oj�G¶HPSUXQWHU�DX�PDUNHWLQJ�WUDGLWLRQQHO17�GHV�WDFWLTXHV�HW�GH�OHV�DGDSWHU�

WRXW�HQ�SURSRVDQW�GHV�VROXWLRQV�TXL�OXL�VRQW�VSpFLILTXHV�� 

&2$&+,1*��(1*$*(0(17��021(7,6$7,21�� 3(56211$/,6$7,21�� FH� VRQW�

OHV�PDvWUHV�PRWV�GH�OD�GpPDUFKH�$=(22��8QH�GpPDUFKH�FLEODQW�GLIIpUHQWV�REMHFWLIV�WHOV�TXH � 

� 2IIULU� XQ� DFFRPSDJQHPHQW� j� ����� j� VD� FRPPXQDXWp� GH� FOLHQWV� HQ� SURSRVDQW� XQ�

FRQWHQX�GLYHUVLILp ��DFFHVVLEOH�SDUWRXW�G¶XQ�VLPSOH�JHVWH��/D�GLJLWDOLVDWLRQ�SHUPHW�G¶rWUH�

RPQLSUpVHQW�HW�GRQF�GH�PDUTXHU�XQH�QRXYHOOH� IRUPH�GH�SUR[LPLWp�DYHF� O¶XWLOLVDWHXU ��

PHVXUH�HW�VXLYL�GH� OD�SHUIRUPDQFH��SURJUDPPH�G¶HQWUDLQHPHQWV�PRGXODEOHV��FRQVHLOV�

QXWULWLRQQHOV��UpVHDX�VRFLDO�	�FKDW�LQWpJUp� 

� (QJDJHU�HW�IpGpUHU�VD�FRPPXQDXWp ��,O�HVW�LPSRUWDQW�GH�PD[LPLVHU�O¶DFTXLVLWLRQ�FOLHQW�

HQ�FUpDQW�XQ�FOLPDW�GH�FRQILDQFH�FH�TXL�SHUPHW�GH�PDLQWHQLU�DX�WRS�OD�PRWLYDWLRQ�GHV�

DGKpUHQWV��DILQ�G¶\�SDUYHQLU�LO�HVW�QpFHVVDLUH�GH�FUpHU�HW�GLIIXVHU�GH�OD�SXEOLFLWp�FLEOpH�

VXU�OH�UpVHDX�VRFLDO������ILWQHVV�FH�TXL�YD�JDUDQWLU�OD�YLVLELOLWp�HW�OD�SURPRWLRQ�GX�FOXE�

DX�QLYHDX�ORFDO��&HFL�HVW�DVVXUp�JUkFH�DX[�GLYHUVHV�IRQFWLRQQDOLWpV�SURSRVpHV�WHOOH�TXH�

OD�JDPLILFDWLRQ�RX�OHV�GpILV�GHVWLQpV�DX[�DGKpUHQWV��/¶DFTXLVLWLRQ�FOLHQWV�DX�PR\HQ�GHV�

RSWLRQV�GH�VpDQFHV�GpFRXYHUWHV�RX�SDUUDLQDJH� 

� �ŽŵŵƵŶŝƋƵĞƌ�ĚĞ�ĨĂĕŽŶ�ĞĨĨŝĐĂĐĞ�Ğƚ�ƉĞƌƚŝŶĞŶƚĞ�ĂǀĞĐ�ƐĂ�ĐŽŵŵƵŶĂƵƚĠ ŐƌąĐĞ�ĂƵ�ĐŚĂƚ�ŝŶƚĠŐƌĠ͕�ĐĞ�

ƋƵŝ�ƉĞƌŵĞƚ�Ě Ă͛ƵŐŵĞŶƚĞƌ�ůĂ�ĨŝĚĠůŝƚĠ�ĚĞƐ�ĂĚŚĠƌĞŶƚƐ͘�DĂŝƐ�ĂƵƐƐŝ͕�ůĂ�ŵŝƐĞ�ĞŶ�ƉůĂĐĞ�ĚĞƐ�ĐŽŶƚĞŶƵƐ�

ƐƚƌĂƚĠŐŝƋƵĞƐ�ĐŽŶƚƌŝďƵĞ�ĠŐĂůĞŵĞŶƚ�ă�ĂƚƚĞŝŶĚƌĞ�ǀŽƚƌĞ�ƉƵďůŝĐ�ĐŝďůĞ ͗� ŝů�ĞƐƚ�ƚƌğƐ�ƐŽƵǀĞŶƚ�ĐŽŶƐƚĂƚĠ�

ƋƵĞ� ůĞƐ� ĐŽŶƚĞŶƵƐ� ĚĞƐƚŝŶĠƐ� ĂƵǆ� ƌĠƐĞĂƵǆ� ƐŽĐŝĂƵǆ� ƐŽŶƚ� ĂƐƐŽĐŝĠƐ� ă� ƵŶĞ� ƐƚƌĂƚĠŐŝĞ� ^�K18� ĚŽŶƚ�

 
17�/H�PDUNHWLQJ�WUDGLWLRQQHO�UHQYRLH�j�O¶HQVHPEOH�GHV�WHFKQLTXHV�GH�YHQWH�HW�j�OHXU�PLVH�HQ�°XYUH� 
18��ůůĞ�ƐĞ�ĚĠĨŝŶŝƚ�ĐŽŵŵĞ�ĠƚĂŶƚ�O¶HQVHPEOH�GHV�PpWKRGHV�PLVHV�HQ�SODFH�SRXU�OD�UpXVVLWH�GX�UpIpUHQFHPHQW�QDWXUHO�
G¶XQ�VLWH��(Q�G¶DXWUHV�WHUPHV��FH�VRQW�OHV�PpWKRGHV�PLVHV�VXU�SLHGV�SRXU�RSWLPLVHU�XQH�SDJH�ZHE�RX�XQ�VLWH�GDQV�
OHV�SDJHV�GH�UpVXOWDW� 



ϯϬ 
 

ů͛ŽďũĞĐƚŝĨ�ƉƌŝŶĐŝƉĂů�ĞƐƚ�ĚĞ�ƉĞƌŵĞƚƚƌĞ�ă�ƵŶĞ�ƉĂŐĞ�ŽƵ�ƐŝƚĞ�ǁĞď�Ě Ă͛ƚƚĞŝŶĚƌĞ�ƵŶĞ�ƉŽƐŝƚŝŽŶ� ŝĚĠĂůĞ�

;ŐĠŶĠƌĂůĞŵĞŶƚ�ůĂ�ϭğƌĞͿ�ůŽƌƐ�Ě͛ƵŶĞ�ƌĞƋƵġƚĞ�ĚĂŶƐ�ƵŶ�ŵŽƚĞƵƌ�ĚĞ�ƌĞĐŚĞƌĐŚĞ͘� 

� DŽŶĠƚŝƐĞƌ�ƐĞƐ�ƉƌŽĚƵŝƚƐ�Ğƚ�ƐĞƌǀŝĐĞƐ ͗�/D�PRQpWLVDWLRQ�UHQYRLH�j�O¶HQVHPEOH�GHV�WHFKQLTXHV�

TXL�SHUPHWWHQW�GH�UHQWDELOLVHU�DX�PLHX[�XQH�RIIUH�FRPPHUFLDOH��&¶HVW�HQWUH������HW������

HXURV�GH�UHYHQXV�DGGLWLRQQHOV�TX¶RVFLOOHQW�OHV�FKLIIUHV�GHV�SURIHVVLRQQHOV�D\DQW�GpFLGp�

GH�UHMRLQGUH�O¶DYHQWXUH�$=(22� 

/HV�VWUDWpJLHV�PDUNHWLQJ�DGRSWpHV�SDU�$=(22�UHSRVHQW�SULQFLSDOHPHQW�VXU �� 

- /¶LQERXQG� PDUNHWLQJ TXL� HVW� XQH� DSSURFKH� GRQW� O¶REMHFWLI� HVW� G¶DWWLUHU� OHV�

FOLHQWV�HQ�FUpDQW�GX�FRQWHQX�XWLOH�HW�GHV�H[SpULHQFHV�SHUVRQQDOLVpHV��$XWUHPHQW�

GLW��F¶HVW�XQH�VWUDWpJLH�TXL�YLVH�j�IDLUH�YHQLU�OH�FOLHQW�j�VRL�SOXW{W�TXH�G¶DOOHU�YHUV�

OXL�DYHF�GHV�WHFKQLTXHV�WUDGLWLRQQHOOHV19��,O�HVW�LPSRUWDQW�GH�SUpFLVHU�TXH�QRXV�

VRPPHV�H[SRVpV�SOXV�GH������IRLV�HQ�PR\HQQH�j�GHV�PHVVDJHV�SXEOLFLWDLUHV��

FHWWH�IRUWH�H[SRVLWLRQ�D�G¶DLOOHXUV�FRQGXLW�QRWUH�FHUYHDX�j�IDLUH�GH�SOXV�HQ�SOXV�

GH�WUL�SDUPL�FH�IOX[�G¶LQIRUPDWLRQV �� �FH�TXL�UHQG�OHV�WHFKQLTXHV�GH�PDUNHWLQJ�

WUDGLWLRQQHO�GH�PRLQV�HQ�PRLQV�HIILFDFHV��/H�SULQFLSH�GH�O¶LQERXQG�PDUNHWLQJ�HVW�

FODLU ��GpILQLU�XQ�SXEOLF�FLEOH�UHSUpVHQWDQW�O¶LGpDO�GH�YRWUH�FOLHQWqOH��GpWHUPLQHU�

YRV�REMHFWLIV�j�FRXUW�HW�j�ORQJ�WHUPH��FUpHU�GX�FRQWHQX�SRXU�DOLPHQWHU�YRWUH�WUDILF��

HW�HQILQ�FRQYHUWLU�YRV�SURVSHFWV�HQ�FOLHQWV�HW�OHV�ILGpOLVHU� 

 
&ŝŐƵƌĞ�ϭϱ͗�WƌŝŶĐŝƉĞ�ĚĞ�ůΖŝŶďŽƵŶĚ�ŵĂƌŬĞƚŝŶŐ 

- >Ă�ƐƚƌĂƚĠŐŝĞ�ĚĞ�ůĂ�ƐĞŐŵĞŶƚĂƚŝŽŶ�ƋƵŝ�ĐŽŶƐŝƐƚĞ�ă�ƉƌĞŶĚƌĞ�ĞŶ�ĐŽŵƉƚĞ�ůĞ�ŵĂƌĐŚĠ�ĐŽŵŵĞ�

ƵŶ�ĞŶƐĞŵďůĞ�ĚĞ� ĐŽŶƐŽŵŵĂƚĞƵƌƐ� ĨŽƌŵĠƐ�ĚĞ� ŐƌŽƵƉĞƐ� ;ƐĞŐŵĞŶƚƐͿ� ĂǇĂŶƚ�ĚĞƐ� ĂƚƚĞŶƚĞƐ�

ĚŝĨĨĠƌĞŶƚĞƐ� ǀŝƐ� ă� ǀŝƐ� ĚĞƐ� ƉƌŽĚƵŝƚƐ� ŽƵ� ĚĞƐ� ƐĞƌǀŝĐĞƐ͘� /ů� ƌĞǀŝĞŶƚ� ĂůŽƌƐ� ă� ů Ğ͛ŶƚƌĞƉƌŝƐĞ� ĚĞ�

 
19�&HWWH�WHFKQLTXH�GH�PDUNHWLQJ�D�pWp�LQLWLpH�SDU 6HWK�*RGLQ��LQYHQWHXU�GX�FRQFHSW�GH SHUPLVVLRQ�PDUNHWLQJ j�
O¶RULJLQH�GH�O¶LQERXQG�PDUNHWLQJ��/H�SULQFLSH�HVW�G
DWWLUHU�OHV�FOLHQWV�SRWHQWLHOV�SOXW{W�TXH�OHV�VROOLFLWHU�DYHF�GH�OD�
SXEOLFLWp�LQWUXVLYH� 

https://fr.wikipedia.org/wiki/Seth_Godin
https://fr.wikipedia.org/wiki/Permission_marketing


ϯϭ 
 

ĐŚĞƌĐŚĞƌ� ă� ƉƌĠƐĞŶƚĞƌ� ƵŶĞ�ŽĨĨƌĞ� ĂĚĂƉƚĠĞ� ă� ĐŚĂƋƵĞ� ŐƌŽƵƉĞ� ŚŽŵŽŐğŶĞ͘� �ůůĞ� ƉƌĠƐĞŶƚĞ�

ů Ă͛ǀĂŶƚĂŐĞ�Ě Ă͛ĚĂƉƚĞƌ�ů͛ŽĨĨƌĞ�ĂƵǆ�ĂƚƚĞŶƚĞƐ�ĚĞƐ�ĐŽŶƐŽŵŵĂƚĞƵƌƐ͘ 

 

&ŝŐƵƌĞ�ϭϲ͗��ŝĨĨĠƌĞŶƚĞƐ�ŽĨĨƌĞƐ�ƉƌŽĨĞƐƐŝŽŶŶĞůůĞƐ����KK 

- /H�ŵĂƌŬĞƚŝŶŐ�ƌĞůĂƚŝŽŶŶĞů�ƋƵŝ�ĞƐƚ�ĐĞŶƚƌĠ�ƐƵƌ� ůĂ�ĐƌĠĂƚŝŽŶ�Ğƚ� ůĞ�ŵĂŝŶƚŝĞŶ�Ě͛ƵŶĞ�ƌĞůĂƚŝŽŶ�

ĞŶƚƌĞ� ƵŶĞ� ŵĂƌƋƵĞ� Ğƚ� ƐĞƐ� ŵĂƌĐŚĠƐ� ĐŝďůĠƐ͘� DŽƌŐĂŶ� Ğƚ� ,ƵŶƚ� ;ϭϵϵϰͿ� ĞƐƚŝŵĞ� ƋƵĞ� ΗůĞ�

ŵĂƌŬĞƚŝŶŐ�ƌĞůĂƚŝŽŶŶĞů�ƌĞŶǀŽŝĞ�ă�ů Ğ͛ŶƐĞŵďůĞ�ĚĞƐ�ƵƐĂŐĞƐ�ĚƵ�ŵĂƌŬĞƚŝŶŐ�ĚŽŶƚ�ůĞ�ďƵƚ�ĞƐƚ�ĚĞ�

ĐƌĠĞƌ� ƵŶĞ� ĐŽŶŶĞǆŝŽŶ� ĂǀĞĐ� ƵŶ� ĐůŝĞŶƚ� ƉĂƌ� ůĞ� ďŝĂŝƐ� ĚĞ� ƐĞƐ� ĠŵŽƚŝŽŶƐ͘� �ĞƚƚĞ� ĂƉƉƌŽĐŚĞ�

ŵĂƌŬĞƚŝŶŐ�ĚĞ�ů Ğ͛ŶƚƌĞƉƌŝƐĞ�ĞƐƚ�ĂĚŽƐƐĠĞ�ă�ƵŶĞ�ƐĞŐŵĞŶƚĂƚŝŽŶ�ƉĞƌƚŝŶĞŶƚĞ�ĚĞ�ƐĂ�ĐůŝĞŶƚğůĞ�

ĚĂŶƐ� ůĞ�ďƵƚ�ĚĞ� ĨŽĐĂůŝƐĞƌ�ƐĞƐ�ĂĐƚŝŽŶƐ�ǀĞƌƐ� ůĞƐ�ŵĞŝůůĞƵƌƐ�ĞŶ�ƚĞƌŵĞƐ�ĚĞ�ĐŽŶƚƌŝďƵƚŝŽŶ�ĂƵ�

ĐŚŝĨĨƌĞ� ĚΖĂĨĨĂŝƌĞƐ� ŵĂŝƐ� ĠŐĂůĞŵĞŶƚ� ĞŶ� ƚĞƌŵĞƐ� ĚĞ� ƉƌĞƐĐƌŝƉƚŝŽŶ͘� WŽƵƌ� ĐĞ� ĨĂŝƌĞ͕� ���KK�

ƉƌŽĐğĚĞ�ĂƵ�ƌĞĐĞŶƐĞŵĞŶƚ�ĚĞ�ŶŽŵďƌĞƵǆ�ĨĂĐƚĞƵƌƐ�ĚĠŵŽŐƌĂƉŚŝƋƵĞƐ�;ąŐĞ͕�ƐĞǆĞ͙Ϳ͕�ƐŽĐŝŽͲ

ĠĐŽŶŽŵŝƋƵĞƐ� ;ƉƌŽĨĞƐƐŝŽŶ͕� ŶŝǀĞĂƵ� ĚĞ� ƌĞǀĞŶƵƐ͙Ϳ͕� Ğƚ� ŵĞƚ� ĞŶ� ĂǀĂŶƚ� ůĞƐ� ĞǆƉĠƌŝĞŶĐĞƐ�

ƉĞƌƐŽŶŶĞůůĞƐ�ĚĞ�ƐĞƐ�ĐůŝĞŶƚƐ͘ 



ϯϮ 
 

 

&ŝŐƵƌĞ�ϭϳ͗�dĠŵŽŝŐŶĂŐĞƐ�ĞǆƉĠƌŝĞŶĐĞƐ�ĐůŝĞŶƚƐ 

Chapitre 3. /(6�/,0,7(6�'(�/$�&2175,%8787,21�'¶$=(22 '$16�/$�
352027,21�'8�63257�',*,7$/�" 

�ŝĞŶ�ƋƵĞ�ƉƌĠƐĞŶƚĂŶƚ�ĚĞ�ŶŽŵďƌĞƵǆ�ĂǀĂŶƚĂŐĞƐ͕�ĐĞƚƚĞ�ƐƚƌĂƚĠŐŝĞ�ƉƌĠƐĞŶƚĞ�ƚŽƵƚ�ĚĞ�ŵġŵĞ�ĐĞƌƚĂŝŶĞƐ�
ůŝŵŝƚĞƐ͘ 

I. $EVHQFH�GH�OLHQ�RX�GH�FRQWDFW�VRFLDO 

/D�© SRLJQpH�GH�PDLQV ª�HVW�GH�QDWXUH�j�FRQIRUWHU�OHV�OLHQV�DIILQLWDLUHV�DYHF�OHV�FOLHQWV�TXL�GDQV�

OHXU�JUDQGH�PDMRULWp�VH�VHQWHQW�SOXW{W�UDVVXUpV�G¶DYRLU�XQ�FKDOHXUHX[�OLHQ�DYHF�OHXUV�YLV�j�YLV��

,O�SHXW�GRQF�UDSLGHPHQW�GHYHQLU�ODVVDQW�ORUVTX¶RQ�VH�UHWURXYH�WRXMRXUV�WRXW�VHXO�IDFH�j�VRQ�pFUDQ��

OH�OLHQ�VRFLDO�SHUPHWWDQW�GH�PDLQWHQLU�XQH�FHUWDLQH�PRWLYDWLRQ�VXU�OH�ORQJ�WHUPH��'H�SOXV��SHX�

LPSRUWH�O¶LQWXLWLYLWp�GH�OD�WHFKQRORJLH�PLVH�HQ�SODFH�YLD�O¶DSSOLFDWLRQ��XQ�FRDFK�VSRUWLI�KXPDLQ�

GRWp� GH� UDLVRQ� HW� G¶pPRWLRQ�� Q¶HVW� SDV� GLVSRQLEOH� SRXU� FRUULJHU� QL� DMXVWHU� OH� SURJUDPPH� HQ�

IRQFWLRQ� GH� YRV� SHUIRUPDQFHV�� ,O� Q¶HVW� SDV� LQFRQQX� TX¶XQ� SURJUDPPH� PDO� DGDSWp�� RX� XQ�

PRXYHPHQW�PDO�H[pFXWp�SHXW�WUqV�UDSLGHPHQW�FRQGXLUH�j�GHV�UpVXOWDWV�FRQWUDLUHV�j�QRV�DWWHQWHV ��

GRXOHXUV�PXVFXODLUHV��REMHFWLI�LQDWWHLJQDEOH��IUXVWUDWLRQ« 

II. /H�SULQFLSH�GH�JDPLILFDWLRQ 

/D� JDPLILFDWLRQ� D� SRXU� EXW� SUHPLHU� G¶DSSRUWHU� XQ� DVSHFW� OXGLTXH� j� XQH� DFWLYLWp� SRXU� DLQVL�

DPpOLRUHU�VRQ�DWWUDFWLYLWp�HW�VD�FDSDFLWp�j�ILGpOLVHU�VRQ�SXEOLF�FLEOH�TXLWWDQW�GX�SULQFLSH�GX�©�SOXV�

RQ�VH�GLYHUWLW�JUkFH�j�XQH�DFWLYLWp��SOXV�RQ�V¶\�LQYHVWLW�HW�VH�PRWLYH ª��3DU�DLOOHXUV��XQ�GpIL�GDQV�

O¶pFRV\VWqPH�VSRUWLI�SHUPHW�GH�FUpHU�XQH�VDLQH�pPXODWLRQ�FKH]�OHV�SUDWLTXDQWV�OHV�SRXVVDQW�DLQVL�

j� WRXMRXUV� UHSRXVVHU� OHXUV� OLPLWHV�� ,O�HVW�FHUWHV�pWDEOL�TXH� OD�SUDWLTXH�G¶XQ�H[HUFLFH�SK\VLTXH�

FKRLVL�HW�PRGpUp�D�GHV�HIIHWV�EpQpILTXHV�SRXU�O¶DGHSWH��WRXWHIRLV�XQ�H[HUFLFH�LQWHQVLI�SHXW�rWUH�

j� O¶RULJLQH� GH� QRPEUHX[� WUDXPDWLVPHV� SK\VLTXHV� HW� SDUIRLV�PrPH� OD�PRUW�� (Q� FDV� G¶HIIRUW�



ϯϯ 
 

PD[LPDO��O¶DSSDUHLO�ORFRPRWHXU�VXELW�XQH�FRQFHQWUDWLRQ�GH�FRQWUDLQWHV�PpFDQLTXHV ��XVXUH�GX�

FDUWLODJH�RX�DUWKURVH�20 

III. /¶DSSDULWLRQ�GH�UpVXOWDWV 

&H�Q¶HVW�TX¶DSUqV�XQH�ORQJXH�SpULRGH�GH�GLIIXVLRQ�HW�SXEOLFDWLRQ�ORJLTXH�HW�UpJXOLqUH�TXH�O¶RQ�

SRXUUD� QRWHU� OHV� UpVXOWDWV� SDOSDEOHV�� (Q� HIIHW�� OH� SRVLWLRQQHPHQW� GH� OD�PDUTXH�� O¶DFTXLVLWLRQ�

FOLHQWV��OD�JpQpUDWLRQ�HW�OD�ILGpOLVDWLRQ�G¶XQH�FOLHQWqOH�UHSUpVHQWH�OHV�pWDSHV�G¶XQ�ORQJ�SURFHVVXV�

DX�FRXUV�GXTXHO�LO�VHUD�TXHVWLRQ�SRXU�O¶HQWUHSULVH�GH�JDUDQWLU�VD�FUpGLELOLWp�HW�VD�ILDELOLWp��&H�VRQW�

GHV�SURFHVVXV�ORQJV�HW�FRXWHX[�j�PHWWUH�HQ�SODFH�FDU�LOV�QpFHVVLWHQW�GH�SURGXLUH�GHV�FRQWHQXV�HW�

VHUYLFHV 

  

 
20� S. Cascua, dans son ouvrage Le sport est-il bon pour la santé ? Odile Jacob, 2002. 6RXV�HQWHQGV�TXH�OH�VSRUW�Q¶HVW�EpQp�
ILTXH�TXH�V¶LO�V¶LQVFULW�GDQV�XQH�SUDWLTXH�UpJXOLqUH��GLYHUVLILpH�HW�PRGpUpH� (S.Cascua, 2002)  
 



ϯϰ 
 

&21&/86,21 

/¶DQQpH� ����� D� PDUTXp� OH� GpEXW� GH� OD� �qPH� UpYROXWLRQ� LQGXVWULHOOH� TXL� HOOH�PrPH�

FRUUHVSRQG� j� OD� UpYROXWLRQ� QXPpULTXH� TXL� GqV� ORUV� LPSDFWH� WRXV� OHV� VHFWHXUV� GH� O¶DFWLYLWp�

DQWKURSLTXH ��OH�QXPpULTXH�HVW�GRQF�O¶RXWLO�TXL�D�OH�SOXV�UpYROXWLRQQp�OHV�KDELWXGHV�KXPDLQHV�j�

QRV� MRXUV�� 6RQ� XWLOLVDWLRQ� HVW� DXMRXUG¶KXL� DGPLVH� GDQV� WRXV� OHV� GRPDLQHV�� /D� UpFHQWH� FULVH�

VDQLWDLUH� QRXV� D� SHUPLV� G¶DSSUpFLHU� VRQ� LQGLVSHQVDELOLWp� GDQV� OD� SUpVHUYDWLRQ� GX� ELHQ�rWUH�

SK\VLTXH� HW�PHQWDO� GHV� LQGLYLGXV�� /D� SUpVHQWH� pWXGH� D� pWp� GpYHORSSpH� VXU� OD� SUREOpPDWLTXH�

SULQFLSDOH�GH�VDYRLU�FRPPHQW�OHV�VWUDWpJLHV�PDUNHWLQJ�FRQWULEXHQW�HOOHV�DX�GpYHORSSHPHQW�GX�

VSRUW�GLJLWDO�HQ�)UDQFH�"�'DQV�OH�FDV�G¶$=(22��QRXV�DYRQV�GpPRQWUp�TXH�O¶LPSOpPHQWDWLRQ�GHV�

VWUDWpJLHV�GH�O¶LQQRYDWLRQ��GX�SRVLWLRQQHPHQW��GH�OD�VHJPHQWDWLRQ�HW�GH�OD�JOREDOLVDWLRQ�OHXU�D�

SHUPLV� G¶DFFURLWUH� OHXU� DFWLYLWp� HW� GH� FDSLWDOLVHU� OD� FULVH� SDQGpPLTXH��$\DQW� DLQVL� GpPRQWUp�

TX¶$=(22�D�VX�PHWWUH�HQ�SODFH�GHV�VWUDWpJLHV�SRUWHXVHV�GH�OD�SURPRWLRQ�GLJLWDOH�GH�OD�SUDWLTXH�

VSRUWLYH�HQ�)UDQFH��TXHOV�VHUDLHQW�OHV�PR\HQV�j�PHWWUH�HQ�MHX�SRXU�pWHQGUH�DX�PLHX[�OHXU�DFWLYLWp�

j�O¶LQWHUQDWLRQDO " 

 

 

  



ϯϱ 
 

%,%/,2*5$3+,( 

�͘�ĂƚŚĞůŽƚ͘�;ϮϬϭϱͿ͘��ĠĨŝŶŝƚŝŽŶƐ�DĂƌŬĞƌƚŝŶŐ͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ŝŶƐĞĞ͘ĨƌͬĨƌͬŵĞƚĂĚŽŶŶĞĞƐͬĚĞĨŝŶŝƚŝŽŶͬĐϭϴϲϰη͗Ε͗ƚĞǆƚс�ŶƐĞŵďůĞйϮϬĚĞйϮϬƌй�ϯй
�ϵƐĞĂƵǆйϮϬŵŽŶĚŝĂƵǆйϮϬŝŶƚĞƌĐŽŶŶĞĐƚй�ϯй�ϵƐ͕ĞƚйϮϬůĞƐйϮϬŐƌŽƵƉĞƐйϮϬĚĞйϮϬĚŝƐĐƵƐƐŝŽŶ͘ 

�ĂǇĂŶ͕��͘�;ϮϬϭϬͿ͘�DĂƌŬĞƚŝŶŐ�Ğƚ�^ƚƌĂƚĠŐŝĞ͘� 

,ŝůůŝŽŶ͕�D͘�;ϮϬϮϮͿ͘��ůŽŐ�,ƵďƐƉŽƚ͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬďůŽŐ͘ŚƵďƐƉŽƚ͘ĨƌͬŵĂƌŬĞƚŝŶŐͬĚĞĨŝŶŝƚŝŽŶͲ
ŵĂƌŬĞƚŝŶŐͲĚŝŐŝƚĂů 

/E^��͘�;ϮϬϮϬͿ͘�/ŶƐƚŝƚƵƚ�EĂƚŝŽŶĂů�ĚĞ�ůĂ�ƐƚĂƚŝƐƋƵĞ�Ğƚ�ĚĞƐ�ĠƚƵĚĞƐ�ĠĐŽŶŽŵŝƋƵĞƐ�͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ŝŶƐĞĞ͘ĨƌͬĨƌͬŵĞƚĂĚŽŶŶĞĞƐͬĚĞĨŝŶŝƚŝŽŶͬĐϭϴϲϰη͗Ε͗ƚĞǆƚс�ŶƐĞŵďůĞйϮϬĚĞйϮϬƌй�ϯй
�ϵƐĞĂƵǆйϮϬŵŽŶĚŝĂƵǆйϮϬŝŶƚĞƌĐŽŶŶĞĐƚй�ϯй�ϵƐ͕ĞƚйϮϬůĞƐйϮϬŐƌŽƵƉĞƐйϮϬĚĞйϮϬĚŝƐĐƵƐƐŝŽŶ͘ 

/E^��͘�;ϮϬϮϭͿ͘�/E^��͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ŝŶƐĞĞ͘ĨƌͬĨƌͬƐƚĂƚŝƐƚŝƋƵĞƐͬϱϳϱϴϳϯϲ͍ƐŽŵŵĂŝƌĞсϱϳϱϵϬϲϯ 

:ĞĂŶͲ&ƌĂŶĕŽŝƐ�EKd����Zd͕ �>͘�� Ͳ͘D͘�;Ɛ͘Ě͘Ϳ͘ 

:ĞĂŶͲ&ƌĂŶĕŽŝƐ�EKd����Zd͕ �>͘�� Ͳ͘D͘�;Ɛ͘Ě͘Ϳ͘ 

:ŽƵƌŶĂů�ĚƵ��D͘�;Ɛ͘Ě͘Ϳ͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬǁǁǁ͘ũŽƵƌŶĂůĚƵĐŵ͘ĐŽŵͬĚŝĐƚŝŽŶŶĂŝƌĞͲŵĂƌŬĞƚŝŶŐ� 

>�DK/E�͕�: Ͳ͘&͘ �;ϮϬϬϭͿ͘�>ĞƐ�ŝŵƉĂĐƚƐ�ĚƵƌĂďůĞƐ�ĚĞ�ůĂ�ĐƌŝƐĞ�ƐƵƌ�ůĞ�ŵĂŶĂŐĞŵĞŶƚ͘� 

DĂƌŝ͕��͘��͘�;ϮϬϬϳͿ͘��Ğ�ůĂ�ƌĠĨŽƌŵĞ�ĚƵ�ĚƌŽŝƚ͘�>ŝƚĞĐ͘ 

DŽƐĐĂƌŽůĂ͕�:͘�;ϮϬϮϭͿ͘�>Ğ��Ks/�Ͳ��d�Ͳ>��͕�ƵŶĞ�ƌĞĐŚĞƌĐŚĞ�ĐŽůůĞĐƚŝǀĞ�ƐƵƌ�ůĞƐ�ŽƌŐĂŶŝƐĂƚŝŽŶƐ�ă�ůΖĠƉƌĞƵǀĞ�ĚĞ�
ůĂ�ĐŽǀŝĚ͘��ĚŝƚŝŽŶƐ��D^͘ 

E�d͕ �:͘��͘�;ϮϬϮϮͿ͘�:�E͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬǁǁǁ͘ũŽƵƌŶĂůĚƵŶĞƚ͘ĨƌͬďƵƐŝŶĞƐƐͬĚŝĐƚŝŽŶŶĂŝƌĞͲĞĐŽŶŽŵŝƋƵĞͲ
ĞƚͲĨŝŶĂŶĐŝĞƌ� 

E�d͕ �:͘��͘�;ϮϬϮϮͿ͘�:�E͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬǁǁǁ͘ũŽƵƌŶĂůĚƵŶĞƚ͘ĨƌͬďƵƐŝŶĞƐƐͬĚŝĐƚŝŽŶŶĂŝƌĞͲĞĐŽŶŽŵŝƋƵĞͲ
ĞƚͲĨŝŶĂŶĐŝĞƌͬϭϭϵϵϮϲϱͲƚƉĞͲƚƌĞƐͲƉĞƚŝƚĞͲĞŶƚƌĞƉƌŝƐĞͲĚĞĨŝŶŝƚŝŽŶͲƚƌĂĚƵĐƚŝŽŶͲĞƚͲ
ƐǇŶŽŶǇŵĞƐͬη͗Ε͗ƚĞǆƚсYƵйϮϳĞƐƚͲ
ĐĞйϮϬƋƵйϮϳƵŶĞйϮϬdW�йϮϬйϮϴƚƌй�ϯй�ϴƐйϮϬƉĞƚŝƚĞйϮϬĞŶƚƌĞƉƌŝƐĞйϮϵйϮϬйϯ&йϮϬdW�͕Ě
ƵйϮϬďŝůĂŶйϮϬƐŽŶƚйϮϬŝ 

E�d͕ �:͘��͘�;Ɛ͘Ě͘Ϳ͘�:�E͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬǁǁǁ͘ũŽƵƌŶĂůĚƵŶĞƚ͘ĨƌͬďƵƐŝŶĞƐƐͬĚŝĐƚŝŽŶŶĂŝƌĞͲĞĐŽŶŽŵŝƋƵĞͲ
ĞƚͲĨŝŶĂŶĐŝĞƌ� 

Z�zE�͕�D͘�;ϭϵϴϬͿ͘�>ΖĂƉƉƌŽĐŚĞ�ƚĞĐŚŶŝĐŽͲĠĐŽŶŽŵŝƋƵĞ�ĚƵ�ĚĞǀĞůŽƉƉĞŵĞŶƚ�ĚĞƐ�ƉƌŽĚƵŝƚƐ͘�,ŽŵŵĞƐ�Ğƚ�
ƚĞĐŚŶŝƋƵĞƐ͘ 

ZŽďĞƌƚ͕�>͘�;ϮϬϬϱͿ͘��ŝĐƚŝŽŶŶĂŝƌĞ�&ƌĂŶĕĂŝƐ͘�^�:�Z͘ 

^ĐŚĞŝĚ�&ƌĂŶĕŽŝƐ͕�Z͘�s͘ �;ϮϬϭϮͿ͘�>Ğ�ŵĂƌŬĞƚŝŶŐ�ĚŝŐŝƚĂů͗��ĠǀĞůŽƉƉĞƌ�ƐĂ�ƐƚƌĂƚĠŐŝĞ�ă�ůΖğƌĞ�ŶƵŵĠƌŝƋƵĞ͘��ĚŝƚŝŽŶƐ�
�ǇƌŽůůĞƐ͘ 



ϯϲ 
 

^ŽĐŝĠƚĠ͘�;ϮϬϭϱͿ͘�^ŽĐŝĠƚĠ͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬǁǁǁ͘ƐŽĐŝĞƚĞ͘ĐŽŵͬƐŽĐŝĞƚĞͬĂǌĞŽŽͲϴϭϯϲϮϬϰϮϰ͘Śƚŵů 

^ŽĐŝĠƚĠ͘�;Ɛ͘Ě͘Ϳ͘�^ŽĐŝĠƚĠ͘�ZĠĐƵƉĠƌĠ�ƐƵƌ�ŚƚƚƉƐ͗ͬͬǁǁǁ͘ƐŽĐŝĞƚĞ͘ĐŽŵͬƐŽĐŝĞƚĞͬĂǌĞŽŽͲϴϭϯϲϮϬϰϮϰ͘Śƚŵů 

^dͲKE'�͕�^͘�;ϮϬϬϵͿ͘�^ƚƌĂƚĠŐŝĞƐ�ŵĂƌŬĞƚŝŶŐ�Ğƚ�ŶŽƵǀĞůůĞƐ�ƚĞĐŚŶŽůŽŐŝĞƐ͘�/Ŷ�,���DŽŶƚƌĠĂů͘ 

ƶ͘�;Ɛ͘Ě͘Ϳ͘ 

s/��>͕�D͘�;ϭϵϳϭͿ͘�WƵďůŝĐŝƚĠ�Ğƚ�ŐĞƐƚŝŽŶ͘��ƵŶŽĚ͘ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ϯϳ 
 

$11(;(6 

 



ϯϴ 
 

 



ϯϵ 
 

 



ϰϬ 
 

 


